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CHAPTER I
INTRODUCTION

Background Information

The pharmacy owner will greatly influence the decision
of the employed pharmacist to have a professional pharma-
ceutical soclety or a recognized labor union to represent
their professional and economic interest,

Employed pharmacists need representation and recog-
nition by pharmacy organizations, The "American Pharmaceu=
tical Association does not intend to have the Teamsters
speak for the employed pharmacists of America," Secretary
Apple declared during a seminar conducted at Wayne State
Universlty College of Pharmacy,r

Efforts to unionize pharmascists may appear to be only
sporadic and of little significance, but in the last year
there was evidence of a strong, well=concelved, broad, and
general attempt by trade unions to influence the salaries
and working conditlions of employed pharmacists,

A recent serles of advertisements in four Chicago
daily newspapers were sponsored by Local 7;&, International
Brotherhood of Teamsters, Chauffeurs, Warehousemen and
Helpers of America, to solieit emplb&ed pharma clstSmembership
in their affiliate union for pharmacists called the .
Registered Pharmecists Organization of Illinois, The

1. s "APhA, Not Teamsters, Speaks for Employed Pharma =
cists of U, S8.", 115, The APhA Newsletter, March 10,
1962, pt 1.
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advertisements were headlined, "An Imnvitation to Every
Registered Pharmacist in Illinols" and told the pharmeacist:

You are a professional man...an intelligent
individual properly licensed by the state, But,
in many instanses, your income is not near what
& person of your caliber and training should receive.
Surely not, if you are in the same position as many
of your fellow phe usolats. . working extranely long
hours.,..Sunda; wﬁmﬁ MI&:‘?."M& ' &;g: ngshf T
acting as an ordinary clerk...spending o. gmw
%m menial work outside of your profession,

The pharmecy owner's actions and attitudes towards his

employed pharmacist will help to determine whether the
employee shall select a pharmacy organization or a recognized
labor union te represent his professional and economic
interests,

Seope of the Study

1.
24
3.

[

The objectives of this paper are:
To discuss the extent of the unionization of pharmacists.
To diseuss why pharmacists join unions,
To report a case study of Loeal 1199, Drug and Hospital
Euployees Union, New York City. '
To ascertain analogles between the unionization of
pharmacists, ma:m, engineers, and teachers, |

"Hoffa Union Active in Illinois Drug Fleld",
D Journal, 8l:l, Pebruary 19, 1962, p, 16,



CHAPTER II
METHODOLOGY

Data Collection

Three techniques were employed to collect data for
this study.

The first phase of the study involved literary and
library research, Information was sought pertaining to the
unionization of the following professional employees:
nurses, engineers, teachers, and pharmacists,

Data for the second phase were obtained from mail
inquiries to offiecials of labor unions, The union officials
were asked for pertlnent information concerning their
activitles, background, organlzation, and membership,

Flnally, data were obtalned from records avallable at
Local 1199 Drug and Hospital Employees Union headquarters
in New York City. Personal interviews were conducted with
five officers of Local-1199, owners of two independent
non-unionized pharmacles, ons located in Greenwich Village
and one in Forest Hills, New York, and with the Executive
Secretary of the New York State Pharmaceutical Soclety.

Research Limitations

The lack of cooperation from some unions with pharma-
cist members and the inavailability of some data and
incomplete records at Local 1199 limited the scope orvtho
study. The distance to Local 1199, Drug and Hospltal
Employees Union in New York City and to union headgquarters

“3ew
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in Seattle, Washington, Sen Franeiscc, California, Chicaego,
Illinois, and Portland, Oregon combined with a limitation
of time prevented a more thorough analysis of union
activities in pharmacy.

Definition of Terma

The definitions of the following words ave presented
to clarify the use of these words in the balance of the
paper,

“ 0 B T RPa %, £7 T .' s
S e AW R WAL Al Ak A

The meeting of employers with representatives of thelir
employees for the purpose of discussing and ultimately
agreeing upon such things as wages, hours of employment,
and working conditions,

Jompany union

A labor union, the membership of uwhich is composed of
employeos of one company only and which 1s usually not
affilisted with any other labor union or groups of unions,

Wammmwmmzmwamwmmm.
A well plamned grievance procedure provides the following:
(1) a channel through which the employee may present his
grievance, (2) QMW assuring the systematie handling

of every grievance, and (3) a method of assuring promptness

in the settling of grievances,
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Professional work

The Taft-Hartley Act recognized the following
standards for professional work:

1., The work must be predominantly intellectual
in character,

2. The work must involve the constant exerclse
of disecretion and judgement in contrast to
roubine, manual, mechanical, or physical work,

3, The work must be of such a charscter that the
output produced or the result accomplished
cannot be standardized in relation to a given
period of time,

i, The work must require knowledge of an advanced
type in the field of sclence or learning
customarily acquired by a prolonged course of
specialized intellectual instruction and study
in an institution of higher learning or &
hospital, The knowledge required ls disting-
uished from a general academic education, or
from an apprenticeship, or from training in
the performance of routine mental, manual, or
physical processes,

8, The legal standard applies also to any employee
who has completed the prescribed course of
training but is under the supervision of a
professional person to qualify himself to do
professional work,

The National Labor Relations Board has found the

following groups or types of employees to be prmfeanionalas

L. Factwfindingﬁbtmn study personnel who exerclse
agnnid&rablé discretion,

2, Casualty insurance company attorﬁayn,

3, Material and cost estimators for a construection
companys.

4. Various classes of englneers.

5. Chemists,

1, Barbash, Jack, "Unionizing the Professional Worker",
presented at Wharton School of Finance and Commerce,
University of Pennsylvania Labor Relations Council
Conference, November 18, 1960, p. 1.
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6. Pharmecists,

7« Senior research technlclans,

8. industrial art deslpners,

9. Burses employed in a {irast ald department,

Union

An organization representing employees for the purpcse
of bargaining for salaries and working conditions with the
enployees' employor. |

2

A contract between the employer and a labor union
which permits the hiring of noneunion employeeas but requires
that all new employees jJjoin the union within & specified
pariod of time and remain members of the union throughout
their employment,

2* 4 2}:&&, De 3« N



CHAPTER IIl
UNIONLZATION OF PROFPESSIONAL EMPLOYEES

Introduction

The future progress of America depends to a considere
able degree upon the contributions of professional
employees, such as nurses, pharmacists, teachers, and
engineers, Despite high employment, many professional
employees are dissatisfled with their salaries, working
conditions, or professional recognition by their employers.
Some employees have sought to solve their employment
problems either with the assistance of their professional
socleties or by negotlating directly with their employer.
A small percentage have turned to unionization,

The union is an instrument, a tool, offering
satisfaction of its own, it 18 true, but ereated
for the basle purpose of influeneing business
decislions., It is not a social elub, tho it
offers soeclal pleasures, It is not & professional
laaiatg though its membership may have common
ocoupa ianal nteresta, It is not an education
organization, though it may sponsor training
programs, It 1s essentially an economiec organ,

The unionization of professional employees that are
to be discussed in this paper 1is subject to some of the
following variations:

(1) Professionals in a loeal ineluding none
professionals and part of a national union

l. Solomon, Benjamin, "Dimension of Union Growth 1900=
1950," reprinted from Industrial and Labor Relations
Review, 9:lj, July, 1956, University of Chiecago, p. 556.
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affiliated to the APL-CIO, as for example some

of the publie institution loesls of the American
Federation of State, County, and Hunicipal
Employees., (2) W&n&mig in separate locals
but part of an induatrial wnion affilisted to the
APL~010 = as found in the UAW, IUE, Steelworkers,
and IBEW, (3) The professional in & national
union limited to the profession and affilieted to
the APL-CI0 « as for example the Hollywood talent
guilds, the Federation of Technical Ing ineers, or
Teachers, (li) Professionals in an unarfiliated
union, national in scope - as for ex ple the
Engineers and Seientists of America, iS) Profes-
sionals in the professional association with
articulated collective hav?ming Interests - as
for example the nurses., (6) Professionals in the
professional association whieh is explicitly
hostile to unlon-oriented collective bargaining
but where stirrings toward eeonomie representation
are belng expressed - perhaps the National Education
Association is a case point here,.

Completely out of pange, for purposes of
this discussion at least, are the puve professional
associations with no economic ob jectives, explicit
or lmplieit; =« like the American Economic Agsogli-
ation, or the host of learned socleties, Out of
range for another reason are the professional
umemim of mmcwwpmzzd xamtwlmtﬁ%
very deci esconomie funcitlopns ~ preeminen y t
American Medical A&maiaﬁ;&mﬁg‘

Professional mp}cmu hesitate joining labor unions
partly because they believe there is a scelal stigma
assoclated with union membership, This is evidenced by
the comparatively low proportion of professional employees
organized into labor unions, '

into %@&mﬁ”&wﬁrﬁ;ﬁgﬁgﬁiﬁtﬁ m’gxx

contrast to about LO-45 percert of the non=professional

union potential and about 17 percent of the total
whitewcolar potential, (These are very broad -

2. Barbaah, Jack, "Unionizing the Professional Worker,"
gmmmtad at Wharton School of Finance and Commerce,
niversity of Pennsylvania Labor Relations Couneil
Conference, November 18, 1960, p. 3.
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guesses - the available data does not allow move,)>

The unionizetion of professional mup&#;&ii bas caused
& conflict within some mfm#;oml socleties over (1)
vhether collective bargaining ig consisbent with profes-
sional ethiesj and (2) whether sollestive bargaining
be a function of professional sooletles or unions, Atteupts
were made by professional sccleties in the enginsering,
teaching, and mursing professions to sstablish themselves as
- eollective bargaining agents,

The problems of professional emplogee dlssatisfaction
with salaries, working condltions, and professional recoge-
nition still exist, The employer may take precautionary
meoasures designed o prevent exbtenslion of the unlonization
of professional amployees, The euployer may wall -« as he
did with the mamial employse =~ until the labor unien

intervenes as the professional employess' negotiator of thelr

salaries and working eonditions,

, mﬁm has Walom an ma w mawxmm aamn
mvifﬁ.w and mu‘iw mﬁm tm mﬁ‘amﬁml mmamiu
muazm, A% present, the mursing profession is also
a:mmamwm\ by the mass employment of purses in hospitels,
This mwt mp:‘wwﬁ @f‘ the pmrusiml nurse provides a
foundation for W dlscontent, As one nurse stated:

lbid, Pa ‘5'
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If nurses in & local hospital are dissatisfied

with its administration, they must have some

means to channel their dissatisfaction and be

rapraagnt&qhby those well-versed in employment

techniques,

One of the methods of securing collective bargaining
representation for employed nurses was through the American
Nurses Assoclation (ANA), The ANA has never been favorably
disposed toward nurses affiliating with labor unions, In
1937 the ANA announced that it did not "recommend nurses!
membership in unions™ because of its convietion that "in
their professional organizations nurses had the Instruments
best fitted and equipped to improve every phase of their
working and professional livea“.s

In 1941 nurses in the industrial ecenters of California
requested Improved working conditions and salaries, They
were confronted with ineressed living costs and long hours,
but they found hospital administrators unwilling to
increase salaries, A4s a result, some nurses sought unione
ization, The wage freeze in World War II added to the
difficulty of obtaining salary adjustments, Representa-
tives of the California State Nurses Assoclation (a branch

of the ANA) appeared before the National War Lebor Board

. "State Nurses Bar Wage Bargaining," New York Times,
»
October 5, 1951, p. 30. ’

Be » "Nurse Membership in Unions", American Journal of
Nursing, 37:7, July 1937, p. 766.

L
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in the second World War and obtalned the endire 15 percent
Iittle Stesl immaua& Subsequently, the California State
Hurses® Asscclation signed colleetive agreements with some
hospltals and a few Industrial plants employlng nurses,

The successful Callfornla experience inspired the ANA to
recommend collective bargaining setivitles to its affiliates
in other states,’

In 1946 the ANA convention unanimously approved the
Economie Security Program, a program to improve the
employment conditions of nurses through group astion, The
program's objeetive 1s to help the nurses obtaln the
standard of living and messure of security commensurate
with the vital professional services they render and the
educational preparation required of them,
Security Program applles to all areas of rnursing, whether
they work alone or in groups and whether for publle or
private employers.

Some accomplishments attributed to the Eeonomie
Security Program include: the work week was shortened from
48 to 40 hours in most hospitals; professional liability
insurance was avallable for all members since 19513 L8
state nurses' assoclations adopted an keconomie Security

+

6. Little Steel inorease - On July 16, 1942, the Hatiomal
e T e et e meﬁm% g
| whi y emp 68 were ed a 15 percent
wage mamm%amfoz’n similar increa fnmmt
of living since January 1, 1941, ,

Te ﬁarww{, Herbert Rq "Industrial Relati
Professional Workepe", Harvaprd ne s
September, 1948, p. 552,

g
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Program; in 1960, 21 state nurses'associations effectively
assisted nurses with Economie Security Programs; and in
areas where collective bargaining became an established
procedure, salaries increased substantially - as much as
92 percent since l?hb.a In April, 1962, the National
Labor Relatlions Board certified a professional nursing
organization - for the first time - as collective bargain-
ing agent for a group of nurses,

The New Jersey State Nurses Association,
affiliated with the American Nurses Association,
became the legal bargaining agent for seven
registered nurses at the Humble 01l and Refining
Co. plant in Bayway last week, following an
election vietory of L to 3 over the independent
Petroleum Workers of New Jersey.

Many state units of the ANA represent nurses
in contract negotiations with their employers,
but these were recognized directly by the
employers, The Humgle 01l group is the first
with NLRB standing, \ '

The goals of the Economic Security Program are similar

to the goals of most. labor unions:

1, The l0~hour week in a consecutive five-day period
as a basis for determining salaries, with time-
and-a~half for overtime,

2., General increase in salaries reflecting rising

living costs and providing improved standards of
living. ) _

8. "HBoonomically Speaking", Ramphlet of the American

Eﬁi&ea? Assoeciation, New York, April, 1961, p. 3.
9. » "Nurses Group Wins First Recognition by Labor

Board As Bargaining Agent," Business Week, April 1,
1962; Da 1181‘#.‘
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3+ More adequate vacations, sick leave, retirement
plans and other benefits,

L. Protection against major hagards through group
insurance, comprehensive medical care plans,

5« The end of diserimination on the basis of race,
ereed, color, sex, or marital status,

6. Signed agreements giving stability and security
uf employment and atm-hy-u%p procedure for
maxm grievances,

The Eeonomie Seeurity Program operates through the

state nurses' assoclations, Individual state nurses'
associations adopt an Heonomiec Seeurity Program upon the

vote of thelr members, Representatives of the state nurses'

assoclations can represent groups of nurses at thelir
request, The representatives negotliate for signed agree-
ments covering salaries, hours, and other employment
conditlions; establish standard fees and conditions of
employment for private duty nurses; present briefs
substantiating requests for improved econditions of
employment and support needed changes in legislation for
nurses employed by state, county, and municipal govermments,
Dual membership by nurses in more than one bargaining
group is prohibited by the Economiec Security Program. The
restriction states: '
S8ince it 1s the ubublimsd polisy of other ups ,
including uniong, %o permit membership in ungo one
e g group, t:m Assosciation (m) believes

licy to be s for the state and dlatriet
nurses' associations,

10, s "Beonomically ammg.* op oit, pe L
0.
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Some nurses may still join labor unions, if they
suspect that the more moderate program of the ANA fails to
secure increased salaries and better working econditions,
The labor unions have less self-restraint and will institute
a nurses! strike to secure the acceptance of their proposals
by hospital administrators or other employers,
Edward L, Bernays, a nationally known publiec relations
consultant, conducted a mall questionnaire survey for the

editorial staff of the American Journal of Nursing, BEach

questionnaire included a query on the respondent's attitude
towards the unionization of nurses,
A cross seetion of the nursing profession among the

subscribers to the American Journal of Nursing was

surveyed, Representatives of every branch of nursing were
polled,

Proponents (24%) of unionization of nurses were forth-
right in defending thelir decision, One nurse stated:

Trade unionism is the only answer to unemployment
and the poor wages paid us for our work, Today

we are looked upon, as in years past, as charitable
gouls who work for the love of the profession and
do not have any bills, Our publie does not
understand us, and our hospitals and thelr

management, aa‘Yall as our nursing organizations,
do not want to.

A California nurse declared: PR

Joining of trade unions by nurses is an 1ndictms§§
of the iradequacy of professional organizations,

Opponents (L41%) of unionization of nurses stated:

12, Bernays, Edward L., "Nurses and Their Professional
Organizations", rican Journal of Nursing, L6th,
APril, 19&6, p. hae 2

13‘ Ibid.' p’ 236"310

—
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1, Unions are not for nurses, Nursing is a
profession,

2. The weapon of trade unions is the strike;
ethiecally, nurses cannot strike, because
lives would be endangered,

3. The ANA ean properly handle the situation
when they know what we want,

L, Concentrate on our own nursing Qrganizationa.lu

Tuwenty-five percent of the respondents belleved labor
unions should be ignored and ten percent made no reply to the
question concerning nurses jolning labor unions,

Business leaders throughout the United States were
asked their opinion about nurses jolning trade unions,
Regpondents unanimously opposed trade unionism for nurses,
The following s tatements are a representative sampling of
the replies recelved from the business leaders:!

1, Would kill the profession and ruin the service,

2. Unions are too racketeerlsh,

« Xeep nurses away from union bosses,
%; gggtsggglgﬂhqgg?ggir nurses go on strike?
_ ’

Soelal scientists at Yale, Wisconsin, Columbia,
Chieago, and other colleges and universities and social
sclentiste affiliated with state and natlional governmental
agencles responded Lo a guestion concerning their attitudes
towards the unionization of nursea.!,Tha majority recommended

that nurses organize, ralse wages, and improve working

stendards, Many favored professional socleties to improve

such standards, cultivate high ideals, and 1nsp1re an
mo Ibid., p. 231 :

15, Barnays, Eﬁw&rd L., "Nurses and Business", American
£ Nursing, 4617, July, 1946, p. h76e
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ethleal spirit, Only a few soclal sclentists were favorable
towards nurses jJoining labor unions., In offering his
recommendations on organization, a University of Wisconsin
professor stated:

ses.nurses need backbone, which only a vigorous,

aggressive professional organization ean givesses

a policy on the part of the ANA as forthright

and nggraasixg as that of the American Medieal

Association,
One professor stated that nurses:

cannot strike anymore than doctors can, but

they can organize.... and press their case

upon the attention of the publie, particularly

during_gampaigna for the raising of hospital

funds,l

Bernay's study indicated that some nurses may still
join labor unions, if they are dissatisfled with thelr
salaries and working conditions, The responsible hospital
administrator should always be accessible to the nurses!
representatives who wish to discuss any grievances, To
leave the nurses without means of reasonable negotiation
on mathters concerning thelr livelihood is an open invita-
tion to labor unions to ecapitalize on the need of the
nurses for a volce in thelr professional requirements and

ahatm.

Enginesrs £
The majority of énginaera are employees of industrial

16, Bernays, Edward L‘& "Soclal Scilentists Look at the
Nursing Profession”, Ameri Jt al p

;i Ibid-3 FPs 5190
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or publie utility organizations, The opportunity for
advancement into the higher ranks of mansgement in a large
firm 18 remote, Other problems such as the employee's
self-conception as & professional, may not be compatible
with the relationship between the salaried professionsl
and management, The employer requlres that the engineer
maintain a degree of secrecy about his work because of
national seocurity or for competitive reasons, This
inhiblites the engineerts desire for recognition from
colleaguss through the publication of his research journals,
Engineering has been defined ast

The art of organising snd diyecting men
and controlling lorces and materials of nature
for the benelit of the human race.
The engineerts dally task is that of
ﬁlﬁm solence in en economloal menner to
needs of mankind, Engineering is a

profession and the ldeals that prompt & sense

of prefessional m:gomihiuuy will guide the

man who enters 1t,

The engineer has the alternatives whether his intereats
will be seived best by membership in & professional
socleby, in & union of engineers, or a labor union compo

18, Mi y Downde J. ¥e, "Engineering menaiml .ﬁmm
flelated to Labor m ons", Jouwrnal of Ingineerd
Ltue st L on 3@#9; h"j 1%‘ ﬂg &
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of engineers and non engineering workers. The latter will
be a larger and more powerful organization. In a union of
engineers, he may suffer because of a lack of bargaining
power. In a larger labor organization, his interests may
become secondary to those of the more mmerous production
workers,

MM'&imxln professionals have relied upon theiyr
mrofessional soeleties for the protection of their intere
ests, FProfessional engineering socloties became
interested in collective bargaining in 1915.

The American Assoclation of Englneers

organized in 1915 to "relise the standard of amn

and to promote the uwmmia and soclal welfare of

the eng{noering profession", It received its

maln impetus from professional engineers employed

by rallroads who desired representation before

govermmental wage boards during World War I in
order to achieve salaries and raises almég wgs,

by the rallroad unions for thelr constituents,
Shortly alfter the AAE mu sucecegalful in securing selary
increases for employed engineers, most of itz members
relinquished their membership. After a similar exporience
with state highway engineers, the AAE confined 1ts
eollective bargalning activities to publicity.

Job security became more imporsant to salaried
professionals in the midst of the severe unemployment,
salary cuts, and demotions during the economic depression

of the 1930%'s, Vhen appeals were made to some of the

19.. Raﬂm‘tw, Herbert R. “Inﬁuﬂrﬁai ﬁelum ons mm
Professional WWRQN Harverd Susiness leview,
September, 1948, p. 55
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professional societies, they maintained thelyr traditional
aloofness from any disoussion of employee issues such as
salary and conditions of employment,

There were natural impediments to the efforts of other
socleties which sought to help the employed engineer,
Employers were well represented among those groups that
deternined poliey in the socleties and the socleties were
only eble to suggest and advise the employed engineers.

The Americen Society of Olvil Engineers (ASCE) was
the first professional soclety of engineers to adopt a
@mphm collective bargaining progrem. In October, 1943,
commlttees were esteblished to act as bargaining agents for
professional engineers, The program wes smended in 194k
to minimize the possibility of employer domination of
collective bargaining,

The aetual work of fomming ceollective bargaining

oy Ao o e s X

composed solely of employee membors,

Since 194k mppmxwtely one~half of the 6l sections in the
soclety amended their constitutions, but only a few
established active bargaining agencies,

Collective bargaining, under tlu_ riles presoribed by
the ASCE prohibited the utilization of strikes, boyeotts,
checkoffs, or union-security provisions and any attewipt to
establish rules for preferential employment or for grievance
machinery in behalf of those discharged for alleged

20, Ibid, p. 550.



1n¢ompetenee.21

Most of the bargaining groups adopted the regulations
suggested by the ASCE, At least one group, however, did
not,

The reason, as expressed by the group's leader
in correspondence dated January 3, 1947 is that
"most professional men believe that the social
problems associated with their work can be
resolved around conference tables, but common
sense dictates that thoaiight to strike be
retained by employees",

Union of Engineers

In 1953 an independent federation called the Engineers
and Scientists of America (ESA) was organized from a
number of unaffiliated uniona.23 In a union of engineers,
the employed engineer can suffer because of a lack of
bargaining power,

The engineers anticipated that the union would perform
many of the functions of a professional society of engin-
eers, Thus, many cortracts provided a leave of absence,
sometimes with pay, for the engineer to attend professional
meetings, Furthermore, the employer was required by the
union contract to pay the employed engineers! dues for
membership in a proféssional organization, If the employee

could demonstrate that additional &ducation would be

21, Ibid, p. 550.
22, 1Ibid, p. 551.

23, Goldstein, Bernard, "Some Aspects of the Nature of
Unionism Among Salaried Professions in Industry",
Am@gigan Sociological Review, 20:2, April, 1955,
pe. 202,
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advantageous $o his work, some contracts provided for
partial payment of course fees. The professional value of
individual merit wuld detemine salary inereases, promo=-
tions or dismissals., Salaried professionals relied heavily
on the clause "freedom to work". It is customary for the
Engineers and Sclentists of Amerlica to veject such measures
as the union shop, various provisions for the malntenance
of membership, and other job security provisions employed
by labor unions,

As a stipulation of some union econtracts, the employed
engineers are allowed to share in the royaltiles resuliing
from the exploitation of their imventions and other firms
return all rights to the employee if the fimm does not
develop an invention after a stated period of t&m‘m‘ |

Unlons of engineers have negotisted contrpct clauses |
covering all the usual benefits found in trade union
eontracts, such as vacations, holidays, sick leave, insurance,
and pﬁnﬁm«%

The ESA's position is that the emplo mxa

use englneers u imumn and pay

engineers and give  recognition as pm:n«

sional employees muwts.w bargaining,
mmmw'maw sh the salaried 26 .

engineer's dignity and professional status,
2, Ibid, p. zm:s»g. ; .

25« Taft, John Bay *m zwumbim of Englneer MW
1“&&% » Hanasement Hecord 1?38* Aﬂgﬂﬂ%, 1955, P m;

26, Ibid, p, 325,
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Labor Union Composed of Engineers and Non Engineering
Workers

Another alternative to representation which is avail-

able to the professional engineer is affiliation with a
labor union, A serious obstacle to the acceptance by the
professional of this alternative was:

For one thing, professional employees
identified themselves with members of their
own profession and, as has been suggested,
with management, rather than with industrial
workers, Also their conception of unionism
made 1t repugnant to them, In their view,
unions employed coercion and appealed for
support on an emotional ratler than rational
basis, But more important, the trade union
creed stressed collective effort as & means
of attaining individual wants, and advocated
reward and prag?tian based first on seniority,
then on skill,”

Despite the fact that englneers wanted
group action, they did not want to be a part
of the ADF.L. or Qtl QG.'Q‘if a cnItOo or AnFoL-
union came knocking at the door, this would
alvanize the engineers into action....
result would ga the organization of an
engineering union.2
Three possible alternatives are available to the
employed engineer: membership in a professional society,
in a union of engineers, or a union composed of engineers
and non engineering workers, It was estimated that there
were approximately 500 to 600,000 engineers in the United

States during 1957, whereas in 1940, there were only

k]

27. Goldstein, Bernard, "Some Aspects of the Nature of
Unioniasm Among Salaried Professionals in Industry",

American Sociological Review, 20:2, April, 1955,
}3 . . ,

28, Taft, John E., "The Implications of Engineer Union-
ization", Management Record, 17:8, August, 1955, p. 32l.
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29

200,00,
for every 200 production workers; in 1957, the ratio was

Pifty years ago, there was only one engineer

less than 1:50 and engineers constituted about ten percent
of the work force in some industries .3 o
| Under the proper stimulus, the engineers of any eompany
are susceptible to unionization, Sinee unioniam breeds on
discontent, it is advissble for a nonunionized company to

eritically evaluate 1ts employee practices,

Teachers

Laborts veteran leaders have studled the professions
from whiech new members could bs recrulted, AFPL-CIO labor
leaders aspire to unionize New York City's school teachers as
a stimulus to the unionization of other teachers and profes-
sions such as engineers, sclentists, nurses, and pharmacists,

The American Federation of Teachers (AFT) is a
national union limited to the members of the teaching
profession and is affiliated to the AFL-CIO, The AFT, the
oldest and largest union for professionals, was founded in
1916, The APT reportéd a 3l percent growth in membership
from 195 to 1961 /G5,10 to 60,712 (Table No, 1)7. One of
the major impediments to increasing the membership of the
APT is the bellef that members of a profession should not
Join labor u_niom.

29, Taft, John E., "Why Engineers Join Unions", Personnel,
*  SeptembereOctober, 1957, p. 67 .

30. 1Ibid,
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Union officlals acknowledge that the Job of organizing
teachers 1s not easy.
"Some teachers feel 3@ a8 union is a

W ting Bhing ”% an APT offleial,
& he m&m, we continually tell them

r mon, orchestra conductors,
SRt SINGS SS000% WS slte Beteng o waiews.Sd

1f newspeper men, orchestra conductors, or stage
sctors strike,; this will not be of the same signiflcance as
phammaclote, nurses, teachers, or engineers refusing to work,
The latter professions are closely connected with publie
health and welfare, The deleteriocus effeet would be greater
from an organizational strike involving these professional
LT0URT e

The AFT appeals to potential members by attempting to
identily itself with professional goals, To do so, the
union promotes & major professional objective such as
improving the scolsl status of teachers and the teaching
mfamwm

The AFT's long range objectives arve!

To bring essociations of teachers into
relations of mutual assistance and cooperations

To obtain for them all the :r-s.ghta to which
thoy are entitled,

To reise the standards of the teaching
profesalon ‘by securing the conditions
essential %o the best professional miﬁm

To promote such & domoeratization of the
schools as will enable them to better equip

31. Paltmayer, Edmund K., "Wew Yﬂi‘k %’mmm' Mrﬂm Threat
Traws wx:,uc:*m xmsamw” ‘all Journal
Wﬁl l}«y 3.%2; e 1‘ 34.'94




their pupils to take mw place in the
mmnma:.. m&nl, political life

of the comm

ty.

';z‘g | ntzlm»hmlrargdﬁg the ahilmgaod
of the nation by providin gressive
bunt by g

better educationsl oppor
Ten year goals of the American Federatlion of Teachers,

all to be obtalned by 1970, are!
) ¥ 1%;@0& moembers,

for all.

2+ A national headquarters bullding,.
3. A full-time Washington representative,
e Collective bargaining for all loeals,

5

®

1ity nat
6, State~wide tenure

A @6}6&0 miiggam salary schedule a

in every state,

7« Bxpanded publicity and publie relations,
8. Ten American Teachor Magazines a year,

9« Ten American Teacher Newspapers a year,
10. An expanded research department,

11, A eomplete veference library,
12, An APT education deparitment.
13, An AFT eollege and universlty department,
Ui, An AFT state leglslative soordinator,

15, Pifty state federations,

16, Pifty APT national fleld meum‘bivu*”

"our Decade of Dest
Wia for American Pederat
Illim&ﬂ; 19&0, De -

33, Ibid, p. 2«

s pamphlet of Ten Yoor
n of Teachers, Chicago,

26,
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In the rall of 1961, the AFTslocal union organized a
one-day strike that forced the New York Uity Board of
Education to poll its 43,500 teachers' preference for a
eollective bax-gaim.m agent, The AFY loecal, by a two to
one vote, defeated a hastily formed National Education
Assoclation (NEA) group called the Teachers Bargaining
Organization for the right to represent all New York City
teachers in the December election. A third group, the left
wing Teachers Union, received few votes ..31" |

In 1962 the AFT union organized a strike in New York
City to gain 53 million in salary increases and improvements
in working eonditions for New York City teachers. A major
issue was the right of teachers to strike under the state's
Condon-Wadlin Aet whieh prohibits strikes by govermment
employees through threat of expulsion from their Jabu.g‘s

Hew York City teachers currently start at an annual
salary of (4800, Theif salary can inerease to {8650 after
1y years of mwiem% The union wanted the starting salary
increased to §5400 with a maximum of §9500,°7

3k "A Rival for NEA", Time, 78:26, December 29, 1961,
Pe ‘12

*

35. Paltermayer, Edmund K., "New York Tumh.am* Strike Threat
?gggs m:lwmo Interest", 8 t Journal, April L,
s Pe Lo

36, This article did not make reference to the nmmsion of
merit pay.

s "New York City Teachers Return to Work After Court's

T g unction Em%a Walkout", Wall Street Journal, April 13,

s Pe 24
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Bven if a strike was averted, the AFL-CI0 was optime
istie for an attractive settlement to provide an impetus
for organizing the country's largely unorganized white
eollar and professional employees, A successful APT
national membership drive, union officials hoped, would
improve the image of labor unions in the eyes of other white
eollar and prefessional mlammw

The New York City Board of Hducation offered only $27
milllon for inecreased teachers! salaries, By a vote of 254l
to 2231 on April 10, 1962, the AFT!s loeal union members
rejected a proposal to contimue negotiations and deecided to
strike on April 11, 1962, They also refused to negotiate
unless the board offered at leoast £33.8 million in salary
mammea,z‘?

Though the union had only 15,000 members, another 5,000
non-members refused to oross pieket lines to enter their
ula“wmmua The union elaimed that 30,000 teachers
supported the strike. The school board reported that only
48% of the city's teachers appeared in their elassrooms,
thus indieating that at least 20,000 teachers were invelved
in the uwikmm

38, Faltermayer, ’mmm K., loe olt]
39 "0ourt Bars P!.akow at New York m}wﬂs: 29
% chers Out on mmk My of Mﬂka“

L1, Ibid,
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At Seward Park High School on Manhattan's Lower

Bast Side, rowdy students ran screaming through

the halls, throwing books, eggs, and cartons of

water at each other and out of windows, ....

in the Bronx, disorderly students toased eggs

and bag lunches at picketing teachers,

On the afterncon of April 11, 1962, the board of
education obtained a temporary injunction from the State
Supreme Court, It was desligned to curb picketing and other
activities that would hamper non-striking teachers from
going to work, After studying the restraining order, the
unionts executive board decided to terminate the strike on
April 12, 1962.“3

In a statement the board said that all teachers

who offered a "satisfactory explanation" for

thelr absence from school Wednesday would be

relnstated to thelr jobs, However, it dldn't

specify whether participation in the sitrike Ll

would be accepted as a satlsfactory explanation,

Presently, New York is the only major city in which a
teachera! union has won ecollective bargalning rightas gener-
ally similar to those .prevalling in industry, VWhile the
APT is still weak nationally, it is strong in several major
cities, such as Chlcago, Detrolt, Mimneapolis, and Los
Angeles,

The APT is also’active at the college level, claiming

locals at the University of Connecticut, Pennsylvania State

£ -

2, Ibid,

43¢ s ”Kaw Yurk 0ity Teachers Return to Work Aftar
Court's Injunction Ends Walkout", Wall Street Journal,
April 13, 1962, p. 2L.

hh. Ibid,
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University, Michigen State University, Wayne State Unlvere
sity, and several junior colleges in California, The AFT
is optimistie about 1ts ability to win bargaining rights in
an election in April, 1962, at New York City's Community
College in Brooklyn. This would be the first time the AFT
had recognized bargaining status at the college 1&7&1:u§
fational Hducation Agsociation
The National Education Assosiation (NEA) represents

school teachers and college professors in a profesaional
association. Approximately 800,000 of the 1,451,000 school
teachers in the United States belong to the NEA, whose
affiliates negotiate for higher teachers' salaries but do
not consider themselves "uniona", Wwhile it does not
«m»hntiaally oppose strikes by teachers, the NEA discourages
— L

Formerly, the NEA did not act as a collective bargaine
ing agent, but publicized to school adninistrators such
things as falr salary seales and falr personnel practices,

More recently, however, it has suggested that

it could act directly as a bargeining agent.

Moreover, peveral state and local organizations
«ssshave urged their local groups to act as

aallactig, bargaining agents, and many have
done so,

The NEA affillate argnniuutidhh were active in as many
strikes as the loeals in the Americen Federation of Teachers,
The NEA denles that ite affiliates have ever struck, It

48, Faltermayer, Hdmund K., loc oit, p. 1, 29.
ué‘, Ibid‘ po l‘

L7+ Northrup, Herbert R, “Inaunupmaz Relations With Profes=
sional Workers", Harvard Business Review, September,
1948, pe 55k
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maintains that the WEA members refused to instruct without
amtmwmw

In addition to the AFT, there are numerpus unions for
teachers varying in philosophy from the New York City
Teachers' Union of the United Public Workers (010), whieh
was expelled from the American Federation of Teachers
becasuse of Communist domination, to extremely conservative
state and local associstions, The latter may have a total
membership many times that of the APT, bubt many of them do
not engage in collective Wﬁn&ng,w

Teachers'! strikes have generally been of short duration
due to court sction or negotiation, Two of the largest
etrikes in recent years were in Pawbucket, Rhode Island and
Manchester, New Hempshire, Figures complled by the HEA
{11lustrate that there were 97 work stoppages by teachers
from 1940 o 19%ks Sinoe 1954, strikes have been leas
MW’&‘M The basiec ceuses of teachers justifiable
grievances must be eliminated to protect the public interest,

48, Ibld, p. 55lie

19, Yor ml’k R "Gam«tiw Wﬂi
m“‘“ m # .‘,:»1&."«,:” M'«‘. . Ad 5 AT r 3 13’ M*
1948, pe Ujl,

50. %mm Baprs Pickets at New York ﬁw@m a&m
F"" rs Out on Firat Uay of Strike", yell Streot
April 12, 1962, p. B. :




CHAPTER 1V
UNIONIZATION OF EMPLOYED PEARMACISTS

Historical Background of Loeal 1199 Drug and Hospital
Employees Union

Long working hours and low wage structures plus the
high rate of unemployed phammacists during the depression
of the 1930's fostered support in New York City for employee
bargaining orgenizetions,

The market crash of 1929 and the following depression
caused a heavy loss of employment in pharmecies, especially
in uwrban areas., During the depression, employed pharmacilsts
in New York City were pald from {20 to {25 for a 60 to 66-
hour week, often including continuous seven days! wlamms.l

FPharmacy owners evidently believed that the desire of
employed pharmacists eventually %o become proprietors
themselves would blunt the appeal of uniona, This philosophy
was aptly expressed in 1932,

The gap between clerkship and ownership in a
gbam macy is not the gap which stands between
abor and u?ital in, for example, the o tion
of a mine, In one case the capital ws to
g0 into business ‘on one's own is smaell} on the
- other 1t iz be reach, Labor in the mass needs
protection, Clerkship in phamp;y does not,.
Unionism in pharmacy will fail because

pharmacy is a personal service profession and
because no drug clerk wants forever to remain

1, Cahn, William, "The Union Democraey Built," ]
Nows, Tverty Pith Anniversary Issue (2417), o
720y Pe e

3R -
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a eclerk, It will fall because, being based

on personal service which requires technical
knowledge, no drug store proprietor will agres
to employ any clerk the union sees fit to send
him, It will fail because pharmacy serves the
publie health, and because no reputable element
in it will, in the midst of an epidemiec, go on
strike called by union offiecials, Uniocns came
into being to preserve the rights of labor
against ecapital., In the predominating portion
of the retall drug fleld there is no eapital,

A drug elerks' union would be fighting the drug
store owners who yesterday were drug clerks
themselves,

Their reasoning could not be expected to influence
strongly elther unemployed pharmacists or those employed
pharmacists receiving salaries insufficlent to support the
formation of adequate propristory capital,

The oldest and best known union of pharmacy employees,
Local 1199, Drug and Hospital Employees Union of New York
City, was formed in the depression of the 1930's as the
Pharmacists Union of Greater New York. The deecision to form
2 new union was made on June 7, 1932, by two smaller groups
of pharmaeists and drug clerks which totaled approximately

15 to 20 members, One of these groups was the Pharmacists
Gulld; the other group was the Mediecal Workers Union led by
Leon J. Davis, now president of Loecal 1199.3

After a number ef meetings and discussions, the new
group arrived at the following basle, decisions:

1. The name of tHe organization would be the
Pharmacists' Union of Greater New York.

2, Mays, Herbert R., "Have We a Place for a Union?",
American Druggist, April, 1932, p, 19,

3' cm, Willi&m, op Glt' Pe 11“130
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2+ The organization was to be independent,
3. Dues wore set at 25 cents per month for

employed, 10 cents for unemployed, and

the initiation fee at 50 cents.
4. Officers elected weret Lerner as President,

and Davis as Vice~President and General

Org uﬁr. Both positions were without

.38 o
The first issue of the union's Journal, Union
was printed In April, 1933, Its lead article,
"Our Program of Action", stated the union's objectives.

1., Protection agalnst wage cuts and unfair
troatment by any unscrupulous employers,

2, Minimum basic work week of L8 hours with
one full day off each wsek,

3. Minlmum basic wage scale...$35 weekly for
reglstered pharmacists, 520 for junior
pharmacigts,...$10 for a 30-hour week for
apprentices attending pharmacy schools,

L. Establishment of a free employment bureau,

5. Ho diserimination because of _race, creed,
sex, bellef, or nationallty.-

The new union initiated its first strike in the sumer of
1933, The action was taken in support of a drug clerk whose
salary had been reduced from approximately 1 cents an hour
to about 11 cents an hour. (§5 for a 35-hour week which was
inereased to {7 for a 63-hour mk}.a The conclusion of
this firast strike, won by the union in less than a week,
encouraged the fledgling organization to initiate a mumber

hm Ibiﬂ' Pe 13
5@ I bid, De 15.
&u xh"ad, Pe 17.
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of other strikes against individual pharmacies throughout
1933 and 193k,

In August, 1934, the New York Pharmaceutical Conference
wrote an open latter to pharmacy employees,

It is high time to speak frankly on the
sub jeet of employer-employee relations, The
Conference is entirely in sympathy with the
aims and desires of drug store employees who
are secking decent minimum weges and & liveable
schedule of hours of work per week, But
pharmacy is unlike other trades and industries,

It cannot be classed with the grocery or

haberdeshery industries, for example, 1t is a

profession on the same level and plane as the

medical or legal profession,

In our [Wew York Pharmaceutical Conference)
opinion an organization of clerks should not be
classed as a labor organization,..The Conference
is unalterably opposed to picketing., We believe
it undignified, unethical and unbecoming...

The anti-strike plea based upon the professionalism
of pharmacy was not successful, Its ineffectiveness upon
unemployed pharmecists seems apparent, 1t is also likely
that some employed pharmacists viewed themselves more as
salaried employees than as the professional peers of thelr
rharmacists! employers.

In the fall of 1934 an assoceiation of pharmacy owners
in Bronx, New York, offered their employed pharmacists
certain employment "improvements" ineluding $20 a week for
registered pharmeeiste with up to two years'! experience;
$22,50 for pharmacists with two to five years? axpdiiena.;
and §25 a week for pharmacists with five years'! or more

experience. The offer was rejected by the union which

70 Ibid’ p. 210
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demanded & minimm wage of {32.50 a week, a Shi-hour work
week, a week of vacation with pay, and job nmurwy.a

The union called a general atrike in the Bronx which
caused 300 individuel employers to sign union contracts
within a few days. Seven employers who deelined the unien
contract were subjected to picketing and court actlon before
accepting the union's eontract provisions some four months
lahr;q

in mplanwspmbm bill (the Twomey Bill) was then
introduced in the New York hgialama.m Its avowed
purpose was to suthorize revecation of the license of any
pharmecist who plcketed, The union sponsored a major legise
lative campaign to defeat the bill, This eampalign was
successful and pharmacists continued to participate in union
ploket lines,

The Fharmeelists' Union of Greater New York became
affiliated with the American Federation of ILabor in 1936 and
acquired the Loeal 1199 name by which it 1s known today, At
that time Local 1199 had an enrollment of about 500 members
in 350 pharmacies, Locel 1199 left the A, F. of L, the
following year and on June 1, 1937, affiliated with the
Committee for Industrial Orgenization (CI0), the young labor
union dedicated to the organization of all employees in &
given industry into ome union, 1t

8, Ibid,

9« Ibid, p. 23,

10, Ibid,

11, Ibid, p. 25«27,
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By 1939 Loecal 1199's membership had lncreased %o
approximately 700 pharmacists and drug clerks., In that year
the union obtalined its first unlon shop contract with a
rharmacy, 1t provided for the establishment of minlmm wage
schedules for different occupational classifications,; Job
security, the elimination of eplit shirts, sick pay, paid
vacations, and other bmmrimgm

The union directed lts greatest orgenizational efforts
during the 1940%'s toward employees of drug chalns in the New
York City avea, A lli~hour work weck was established in the
chaine on January 1, 19&9»13 In 1952 employees of the 53«
unit Whelan Drup Company with the support of the union,
requested a LO«hour, five-day week which was granted on June 8,
1952, The Ligpett Drug Company guickly agreed to a new contraet
fmwvolving terms similar to the Whelan contract. In 1953
amployees of the unionized independent pharmacles received the
same L0-hour, flve-day week. 't Local 1199 had & 1960 membex
ship of 5,567 inelnding 1,985 pharmacists (Table 2), Deglne
ning Pebruary 1, 1960, pharmselsts' inltiation fees are $200
if he was employed in a previously unionized pharmacy and
$10 if ho was employed in a pharmacy belng unionized. Huployed
pharmacists! dues ave §6 monthly or $72 mlly» There are
special assessments for strike funds and other union activities,

The membership of Local 1199 is divided into two

DOIOLLE
P s s Y 04

12, Ibid, pe 33.
13+ Ibld, pe 35
U, Ibid, pe 37

VR
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Table 2, MEMBERSHIP IN LOCAL 1199 DRUG AND HOSPITAL

EMPLOYEES UNION AFL-CIO
(1932-1960)

Total Registered

Membership Pharmacist
1932 D.N.A % D.N.A*
1933 " "
193 . "
1935 " "
1936 L "
1937 - "
1938 295l "
1939 3205 "
19110 3653 !
1941 2887 "
9,2 2479 - -
1943 D.N.A, .
1941 " n
1945 2102 .
1946 3129 -
1947 D.N.A. "
1948 "
1949 522 “
1950 110 "
1951 4900 "
1952 D.N.A. "
1953 "
1954 " "
1955 5158 1738
iggé 5§§§ ) D.g.a.
1955 :“mlg 2060
195 56 1968

1960 5567 1985

* pata not available for other years.
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l. The Drug Division which includes members
employed in pharmacies,

2. The Hospltel Division which ineludes members
employed in hospitals,

Every two years the membership of the union elects
full-time union officers and representatives by secret
ballot, The officers are: president, vice-president,
secretary-treasurer, division directors, area directors, and
stewards, The three major officers of the union, the
president, vice-president, and secretary-treasurer, must
receive a ma jority of the votes cast in both the drug and
hospital divisions to be elected.

The president functions as chief executive of the
union, He coordinates, guldes, and supervises all of the
affairs of the union, its activities and the activities of
the officers and elected representatives,

The vice-president assists the president in the admin-
istration of the union and its divisions., Fe ls responsible
for the welfare, employment department, recreational, social,
and educational activities of the union and its divisions,
The secretary-treasurer is the chlef financial officer of
the union,

Drug Division _

The membership qof the drug di%iaion is divided into
geographical areas, usually on a borough-wide basis, Area
meetings are held at least once every two months at the
union headquarters where matters of union policy are

discussed and decided. The areas are: Nassau - Suffolk,



Lo.
Lower Manhattan, Upper Manhattan, Bronx Washington Helghts,
Brooklyn, Queens, and Midtown, The drug division membership
elects a Division Director who has overall supervisory
charge of the activities in this division, An Area Direotor
i3 slected by the members in each area., Area directors have
overall supervisory charge of the activitiles of their area
and direct, coordinate, and guide all area activities under
the supervision of the division director,

Approximately fifteen members working in pharmacies
located near each other constitute a Group. Each group
elects a steward to represent them, The steward performs
such duties as uniting the members in his group, helping to
resolve thelr grievances, keeping his group posted on all
union matters, and supplying leadership in support of
membership deecisions, When a grievance is presented to a
steward and he sannot settle 1t, he brings it to the
attention of the area director or to a meeting of the
stewards in the area., The Drug Diviesion Council is composed
of all the stewards in the drug division and meets regularly
once & month, The council dlseusses reports and proposals
to be presented to the drug division membership.

(Table 3)15

Achievements -
The members and officials of Local 1199 Drug and

15. The organizational chart effectively depicts the complete
Drmug Division beginning with the Drug Divisien Director,
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Hospital Employees Union schieved & mumber of benefits and
established a number of services for their members
the union's inception in 1932,

In 1945 & Loeal 1199 union pharmacist earned £47 for
a Lf-hour work week, The contract which will explire on
Oetober 1, 1962 provides a pharmacist's salery of {140 for
e Lo«hour work wesk, (Table No, L) 1t may be assumed that
the incresse in pharmaciet's salary (47 to $140) was
partially due to the level of sconomic actlvity during the
period of 19L5 o 1962 and to the effect of supply end
demand for employed pharmaclists in Hew York Clty as well as
the oolleative hargaining asotivities of lLoecal 1199.

o e S B et G e R R

Some of the fringe benefits achieved by the members
and officlals of Leenl 1199 for thelr members were: a fivee
day standard work week, a standard sight-hour working day,
time-and-g-half overtime pay for any work above a LO«hour
work week, five holidays with pay, up to three weeks'
vacation, end s mexipum of five days sick leave (Table L).

The members and offielals of Loeal 1199 view their
union's benefit a/plm ﬁs one of thelir most important-achieve-
menta, In 1940 the members of Local 1199 agreed to centribute
25 cents a month to a common fund from which s member could
draw $10 siek benefits a weok for five weeks in the event of
his illness and inebllity to work,



€
£
€
€
£
€
:
4
4
2
4
4
g
4
Z
4
4
£
4

B evevedhohstahohshshgchshabin A N

“HM6T-2€6T a0J OTAPTTEAR 30U B3] 4
*geqdwyo §TY3 UT POSENOSTP O4¥ S3jJeueq eSUTLF JeU0

05t u g 1 o% F 2961
T *3900
glE°E M g s of 3 1961
¢ 5 g o 1968
’ N ® 4.. . .
et " ; 5 of  0%er
00k u 8 g o 6561
SL*e " 1] 1 oY ma
0s*2 t 8 s ot 561
ge*e n 8 S ol 66T
61°e M 8 S ofy S61
90*e # 8 1 of 61
88t " -8 ot G61
% u 8 i 2561
" u 8 i 1661
W u g9 i 0561
* OQO m‘ nH " @ .:.m" ﬁ .ﬂ
ofr*t W M 9 an 161
G v & e o s B v
u
1118 8ex 6 9 af - ghet

»&m pue aﬁﬂ nﬁ uo &S Jo .a.am
0T0=14v uoTun seefordmy Teqjdson pue Bnid 66TT 1007
£296T~SN6T SITAANSE FONTHI

HHOS ANY TINCANDS ANVIVS +S1SIDVHMYHI
1 T1ave



| mameaii Sl MG AL i B R

The members quickly recognized that adequate
would require larger sums of money. In the 1945 contract
negotiated with Bronx employers, a clause provided that the
employers would deposit an amount equal to three percent of
union employees' wages in a speclal welfare fund, This
provision of the Hronx contract was exbtended to other areas
by the union and & comprehsnsive benefit plan sovering all
menmbers and thelr familles was established, The bensfit plan
was improved and expanded in the interests of the membership,

The new beneflit plan began in 1945 with sovevage for
dlsabllity benefits equal to 50 percent of & {40 maxiram
woskly eamings for a ilimit of 13 weeks, There was & $150
maximum for surgicsal beneflits, death benefits of $1000, and
hospital beneflts for the entire family. The soverage
applied only %o independent pharmacy employees.

in 1948 the surgloal scheduls was ralsed to a maximum
of $225, dependents were covered under the $150 schedule,
and death benefits were inereased to $2000,

In 1951 the disability benefits were ralsed to twoe-
thinrds of weekly samings with & {45 maximum for 13 wesks
and 13 additional weecks at halfepate, Death Lensflts were
raised to {4000, Union employess of the Whelan and Liggett
Drug Companies were brought into ﬁh; plan,

In 1953 dfsabllity beaelfits were raised to 350 weekly
for a full 26 weeks, hospital maternity benefits were ralsed
from {80 to {100, and anesthesia coverage and hospital
benefits for polioc vietims were added, In 1956 the surglcal
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schedule was ralsed to {250 for both members and dependents,
the hospital and private room allowance was raised from 86
to §10 a day, and supplementary benefits were provided for
compensetion cases,

In 1957 dependent children were covered up to 19 years
of age, instead of 18, Limited hospital benefits for shock
therapy, communicable disesses and tuberculosis were added,
Surgleal benefits were extended for new-born children from
the date of birth, The disabllity benefites were raised to
$65 a week in 1958,

In 1961 the med cal reimbursement progrem was insti-
tuted to cover employees and dependents for doector visits,
The surgical schedule was raised to {300 and hespital
benefits for mental and nervous conditions and regular
hospital benefite for new-born children requiring care due
to 1llness or accident were included, Hospital allowances
for a private room were raised to the amount charged for
seml-privete accommodations and coverage for pulmonary
tuberculosis was added, Hospital end surglical benefite
were provided for unemployed members,

Prom 1945 to 1960, 26,603 members and dependents
received a total of §i4,719,159 in benefits, (Table 5)

The status of the benefit plan after fifteen years of
operation showed a total administrative cost of 518,793
and reserves of $1,278,105,

The beneflt plan is self-adninistered to eliminate

commissions to outside agencles or insurance compan
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Table 5
26,603 Members and Dependents Received ;
1,719,159 in Benefits™ |

(1945~1960) |
Hospital, anesthesia benefits §1,955,642
Accldent, sickness benefits 1,150,149 |
Death benefits 613,500 ‘
Surgical benelits 597,239
Health insurance 389, 14k |
Health exams for members 94185 1

Total benefits paid  §l, 719,159
* souree! "Local 1199 Benefit Flm«-?emwn
Tund

-~ Pifteen Years of Benefits,"
Hew York, 1960 (pamphlet), & p.

the resultant savings have been converted inte ilncreased
benefits and reserves. The plan 1s jolntly opereted by
a Board of Trusbtees representing the union and employer \
assoclations, |

Employees eligible for bensfits are those employees
who wrked in a phafmacy unionized by 1199 for at least one
month, whose employer made paymnm in the empjoyee's behalf
to the Loecal 1199 sepurity fund, wd who apply to the Loeal
1199 benefit plan, The schedule of benefits appears in
Table 6, l

fLdditlonal services in the Local 1199 benefit plan are
provided for members and their families at reduced rates,
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Table 6
Schedule of Benefits
Local 1199 Drug and Hospital Employees Union - AFL - c1o®

Sickness and Accident X X X X X X
Benefits

Family Hospitalization X X X X X
Benefits

Anestheslia Benefits X X X X X
Pamily Surgical Benefits X X X X

Non Accidental Death gLh000 $2000 $1000 §1000

Benefits up to

Accidental Death $6000 $L000 $2000 $2000

Benefits up to

Accidental Dismemberment $2000 $2000 $1000 $1000
Benefits up to

X-Ineluded

fg;gg ; Member's Weekly salary
Number 1 $75.00 a week and over
Yumber 2 $40.00 to $74.99 a week
Number 3 $37.50 to $39.99 a week
Humber 4 - $30.00 to $37.49 a week
Number 5 $25.01 to $29.99 a week
Number 6 $25.00 & week or less

* Source: Foner, Moe, 1199 Benefit and Pension Plans
New York, Apri] 156 (Book Number 5),
P. 10-11,
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These services are!: surgiesl snd medical specianlists fees,
dental care (ineluding orthodonture), laboratory service,
optical service, =meray service, legal advice, welfare

guidance, and blood from the union's blood bm,m

The @Msamaa%mam in 1950 of the 1199 pension plan was
another achlevement for the union, An 1199 member is eligible
for a nomal pension (Table 7) if: he ie 65 years of age or
older, payments were made on his behalf by his employer for
not less than 36 to 60 months depending upon the relationship
between the momber's age and the date of the initial contrie
butlion, he retires Crom emplomment within the geogrephie
Jurisdietion of Local 1199, and he makes proper application
to the pension fund, Imployer's contribution to the pension
plan is three percent of the employse's total gross salary
(Appendiz E, p. 94).

The normsl pension is equal to 0.5 pereent of the total
enploysets sarninge on which payments have been made to the
plan plus 36,00 for each yenr of past service divided by twelve.

An 1199 member 13 oliglble for an early pension (Table
8) if he 1a 55 years of age or older, The other conditions

are the same as those for the mmﬂ pension sxcept for the
uge;@ Mﬁ?mmwl?

16@ m material on benelit plan schievements and data was
pted from: "Local 1199 Benefit Plan-Pension Punde
m Years of Denefits," New York, 1960 )pamphlet), 6 p.

17, Naterial on the pe

i.m plm was néupttd froms ?mx‘,
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Table 8
Early Pension Plan
Local 1199 Drug and Hospital Huployees Unlon AFL « 010"

62 76%

%
Sourees

The Local 1199 cmﬂa‘k« on pharmaey sponsored poste
graduate refresher courses in pharmacology, wmmwt, and
Jurisprudence for pharmacist members of the union, FPharmaey
forums have Mn mnmwd to pharmacist members on such
sub jects as, *m Truth About Drug Prices", and "Consumer
Drug Plans and Retail Pharmacy",

In 1954 Loeal 1199 organized a comp scholarship
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program, The 1199 Camp Committee makes selections of the
children from the applications submitted by 1199 members.
The committee plans to extend the program's benefits to
children between the ages of 1} and 16, Children of union
members are sent to summer camp, all expenses paid, for a
three to four week vacation,

Additional achlevements and activities of Loecal 1199
aret a eredit union for its members, an employment departe
ment, annual ¢ollege scholarships which are awarded to

- ehildren of union members, recreational progrems for members!?
children, and a diversified program of social and educational
activities for union members and their familles,

Alms
The orgenizational objectives and policles of pharmae
eists members of Local 1199, Drug and Hosplital Employees
Union, are &mtwutnd’by the Pharmacy Committee. This
committee 1is composed of twelve reglstered pharmaocists,
elected by the pharmncists members, who meet at infrequent
intervals for &1%@1‘:{1@” on matters relating to the
pharmacists. The Phammacists Meeting, open to all pharme=
cists members, considers any matters which were discussed
earlier by the _qmﬁ;tteu

A 1960 amendment to the Education Law of the State of
New York permmitted reciprocal asgreements which would enable
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pharmaclats llicensed in other states to reciprocate to New
York, The amendment was discussed at the pharmacists meet-
ing on Oetober 25, 1960:

sssel law was passed in the last sessicn of

the state leglslature which enables Egnm clsts

from out-of-state to qualify for thelr New York

license without teking Board examinations,

However, there is no equal opporbtunity for New

York State pharmaclsts to do the same in any

other state, This 1s not reciprocity and we

are obviously opposed to it without any 18

qualification, We wlill seek repeal of that law,
The amendment would be acceptable to the union pharmacists
4f the states of California and Florida were a part of a
reciprocal agreement which would enable pharmacists licensed
in New York to reciprocate to those states., The pharmacist
committee belleves that some pharmacy employers desire an
influx of pharmacists into New York City to depress the
present $140 weekly pharmecist's salary,
Appointments to the New York State Board of Fharmaejy
Fembers of the New York State Board of Fharmacy are
appointed by the New York State Board of Regents from emong
pharmacists nominated by the New York State FPharmaceutical
Socletys The Board of Regents has conslstently, with but
two exceptions in the past 60 years, appointed pharmacists
nominated by the FPharmsceutical %a&wm

The rules for nominations to the New York State Board

of Pharmecy state: i

18, "Proposed Frogram of Actlion", presented at Pharmacists
festing by the Phamselsts Committee, Local 1199, D
and Hospital Employers Union, New York City, October 25,

196{3’ Ps lhr
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At sach annual meeting of the assoclatlion,
nine licensed pharmacists shall be nomlnated
by ballot, whose names shall be submitted %o
the department in writing under the seal of
the association by the president and secretary
thereof, promptly after the adjournment of such
neeting.

From the number thus submitted or from the
other licensed pharmacists of the state, the
regents may appoint three persons to succeed
the members whose terms of oigiee expire on the
following Mmly thirty-first.

Local 1199 contends that:

The New York State Pharmaceutical Soclety
is an employer organization., Although employee~
pharmacists may join, they are denied the right
by constitutional provision to hold major office
or serve on the important Resolutions and
nominations Committees. These offices are
restricted to drug store owners and the committees
are composed of representatives from local
chapters of the Society, which admit only drug
store owners to membership.

In this way, the Soclety has resisted for
years our efforts to get employees recommended ‘ ]
for State Board of Pharmacy appointment., The f
regents have traditionally chosen pharmacists |
who were proposed by the Society thereby making
our efforts ineffective whgn we proposed employee=~
pharmacists for the Board,<0

We, therefore, submit that the State Board
of Pharmacy is an employer-dominated Administrative
Agency which 1g involved in a confliect of interest
in regulating and enforcing laws governing
employees in pharmacy; that there 1s precedent

19. , Handbook I1 Professional Education - Pharmacy Law,
Rules, Information, University,of the State of New
fork, The State Laucation Department, Albany, 1959,
Section No, 6802, p. 18.

20, "Proposed Progrem of Action,"™ presented at
Pharmacists Meeting by the Pharmacists Committee, Loecal
1199 Drug and Hospital Employees Union, New York City,
Januar'y 16, 1961, Pe 2e
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for the Legislature to establish the ecomposition
of such a Board, and, in this instance, should
by statute sstal iuh employee~-pharmacl st
representation,“

If Loeal 1199's nominees are gppointed to the State
Board of Pharmacy, the union's influence and atatus would
be greatly strengthened, Local 1199, as a union, wants e
volce in New York pharmacy poliey.

The union believes that the Pharmaceutical Soceiety of
the State of New York is not a representative organization
of the state's registered pharmacists:

sessthe State Soclety has but 2,800 regular
members, only 15 percent of the total,
Ineluding so-called 'assoclate members', who
can hardly be considered as members since their
rights are limited, the Society still falls far
short of representing pharmacists in the state.

The Constitution of the Socie t{ and its
organizational setup are, in our opinion,
undemoeratic and an zqmaea and obatruct the
broad partieipation of its members in its affairs,.
it does not allow for a mgavaumm of vieus,
discussion and the exploration of new ideas, nor
an effective mobilization of its membership., As
far as employee pharmscists are concerned, it is
downright diseriminatorysince important positions
in the Soclety nm&nwt&mﬁwmuy restricted to
drug store owners,

Local 1199 seeks to revise the Soclety's organiszational
structure to encourage membership and active participation
of all New York Wﬂ.ﬂu in hhé 3@1&'@;,

310 Ibid* Te 3“

22, "Statement to the Delegates of the 80th Annual
Tonvention of the Pharmaceutical Soclety of the State
of New York," Issued by Local 1199, Druz and Hospital
Employees Union, New York City, Juns, 1958, p, 2-3,
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Locel 1199 seoks leglslative action which would
j::mh&bw a phewmacist or any pharmacy employee Irom working
more Shan L0 howrs & week in the State of New York, Section
6807 of the New York Raucatlon Law allows phamecy employees
to work & meaximum TOehour work week pius six hours overtime
m any week lor bthe purpose of makling a shorter suscesding

weok, However, the sggregate mumber of hours in any such
two weeks shall not exceed 132 hours. The act allows
pharmmscy employees in cities of over one million inhabitants
& maximum Sh-hour work week pius six hours owertime provided,
hewever, that the sggregate number of hours in any wuch two
weelts shall not exceed 108 hours 033

Loeal 1199%s objective is to expand employment oppore
tunities for pharmaclists by stabtutory law,

Lossl 1199 resched ibts grestest numerleal strength
in 1958 with & totel membership of 6,104 ineluding 2,060
pharmacists, By 1960 total membership deelined to 5,567
inoluding 1,905 pharmacists. Membership data for 1961 and
1962 were not avellalle, (Table 2, p. 30}

The aim of mamaﬁ.n@g membership was discussed at the
Pebruary 17, 1560, phammacists! meetingt

‘ partment, w on
Kﬂq 5307' ?ﬁ 3&"'370 v .
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The Allied Trades contract covering some
60 drug stores has a minimum of §$110 per week
for about 100 pharmacists, R, H, Macy has a
$90 minimum for about 15 pharmacists in its
contract with Loecal 1 8, New discount drug
stores have opened lately and signed with the
Butchers Union or any phony union they can
plek up. A Loecal 199, unaffiliated, signed
with 2 'sechlock! stores on 17th Street to
proteect them from Local 1199's contract,
The effect of these substandard contracts 1is
to further undermine our jobs,="

Pirstly, we must unionize all the non=-
union stores as a means of strengthening our
position, Our next goal must be to bring
uniform econditions to all pharmacists no matter
where they work, This applies to pharmacists
working under contracts with other unions as
well as those working in hospitals, for
manufacturers, surglcal stores, discount houses,
department stores, union operated drug stores,
eivil service-in fact, anywhere pharmaeclsts are
employed, Anytime a pharmacist works Eor less
than our standards, it holds us back,?

This erusade will have to penetrate the

Colleges of Pharmacy where students are being

indoctrinated with anti-unionism. Here again

our members should teach the students who work

with them what Bgnafita unionism has brought to

the profession,

Local 1199's poliecles and activities are closely
aligned with the short range objectives of employed pharma-
cists, The officials of 1199 stress to employed pharmacists
that pharmacy organizations and the State Board of Pharmacy
are dominated by employers, are orlented ﬁowara ownersh ip

interests, and are not attempting o satisfy the professional

2lye s "Report to Pharmacists Meeting", presented at
Phormacis ts Meeting by the Pharmacists Committee, Local
1199, Drug and Hospital Employees Unlon, New York City,
February 17, 1960, p. 2.

25, Ibid, p. 3.

26, Ibld, p. L.



57
and economic needs and asplrations of employed pharmacists,

Shortoomings of Loeal 1199
A basie antagonism between unionized pharmacists and
their pharmacist employers is evident, Iits development was
expressed in 1919:
Those who saw a friend and sdvisor in the
employer will only see a slave driver and
wage profliteer hereafter) those who worked
heart and soul in the interest of their boss
will only do the minimum set farth by the
uniony s...Thelr special desire will concentrate
on strikes and dictating: regardless to (sle)
lie safety or professionalism, They will
S 1a S Sosy WALl be Mevel Loy mevenrte
MO t they w merolless me {
{in Mifm
Forty-three years later the proprietor of a Ureenwich Village
pharmecy expressed the opinion that if his phamacy was
unionized by Loecal 1199 or any other union, his personal
relationship with his employees would muf&
Heplect of Professional Obligations
A pharmacist who belongs to Local 1199 may negleot
some of his professional obligations, This type of situation
was deplected when the Fhameceutical Society of the State of
Hew York received a eomplaint from a mother in lew York
City. The woman's child had a fever of over 10l degrees
Fahrenhelt and it was necessary to obtain a preseription

27, Varga, John, "Wha

{ I Think of Trade Unlions of Trug
Clerks”, Amer: :

Sﬂp&mb‘r, 19 19’

g5 g5

o e Bl 6 e T R

SRS,

20, Personal interview, Greenwich Village, New York,
August 15, 1961,
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for the child, The mother arrived at the pharmacy which she
regularly patronized at 9:50 P,M., but was declined service
because the pharmacy closed at 10100 P.M, investigating
her compleint, the Fhamsasceutilecal Soelety learned that the
pharmaocist was a member of the union and that the union
contract instructed him to close by 10:00 P,M, The pharmae
cist, because he doubted that he would complete the
prescexiption before 10300 P.M,, refused his pmt‘am&ml
aew&m.m

The Code of Ethies of the Americen Pharmaceutiocal
Assoclation statest

@ primary obligation of ey is the
mw&m x.t can render to the puglie in awammmg
the preparation, compounding, and dispens
émamwm«wamg s the mmw rece us
Mt mwmﬁihim&iw the atﬂu mﬁ to the

well«bo 15&2&1&
his mruamﬂ obligations | mmy
In the Wew York City ineldent, e unlonised pharmacist
refused his professional services and thereby failed to
fulfill professional obligations., The phammacist's primary
consideration was the tems of the union contract, not his
profeasional service to fill a prescription for an {11

child,

The mmmuu of” Local nw often organize a msmu

f?maan, m.rm Jes "mumaia% and Unions™, Ariszons
roarmnc. 80 kl‘,a; Hareh, 19&1@ Pe 5 ‘

30. Code of Dthics, Amerlcan anmuuml Assoeclation,
i '-’* ,g, .’If ?513 3 p.

oti) e
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line to arouse a fear of economic loss to an owner of a
non-unionized pharmacy. Pharmacists members of Local 1199
are obligated to participate in a picket line., The fear
of an economic loss may ceuse the employer to recognlze
the union even though the union does not in fact represent
any employees.

Local 1199 attempted to organize Towne Pharmacy during
the summer of 1961 (Appendix C), A State Supreme Court
Justice granted the Towne Pharmacy an injunction against
Local 1199t

State Supreme Court Justice Joseph M,
Conroy at Jamalca, N, ¥,, on Monday granted
the Towne Pharmacy, T7l-2i Austin Street,
Forest Hills, an injunction against plcketing
bgiLaaal 1199 of the Drug and Hospital Employees!
Union,

Justice Conroy, sitting in Queens County
Supreme Court here, noted that there had been
no strike, adding: 'I find there was no labor
dispute within the meaning of the law and that
the pilcketing was for the sole and only purpose
of coercing the plaintiff into signing a
contract with the union, This is unlawful,'

The store, in its sult, charges the
pleketing was organization, but the loeal
argued that the pleketing (sie) was for
recognition, that a labor dispute was involved
and that the pharmacy was the only non-union
drug store in Forest Hills and was under-
mining the union.

Towne Pharmacy, in ibi'auit, askgf for
$50,000 as damages and an injunctlon. 5

The prupﬁietor of the Towne Pharmacy stated that

n. » "Court Bars Picket at Stores as Illegal",
‘ 2 3 L ¥ 132, October lls, 1961, Pe 18.
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Local 1199 had mede previcus attempts to unionisze his
pharmacy but the employees refused to recognize the union
as thelr collective bargaining Awt.m

SRNODO LD IE A 8L8DNoNgS Lanes

Two 1199 union offieclals pleaded guilty in 1956 %o
conapiracy to monopolize the telephone lines of seven
pharmacies in a union effort to organize the employees of
noneunionized phawmacies.>> The offislals received
suspended sentences alter they admitted having made
hundreds of cells daily to the seven phammacies in mss.m‘

exployed pharmacist's initiastive and ambition because
senlority, rather than ability and professional profici-
enoy, determines salary increases and advancements,

When a pharmacist arffiliates with Loeal 1199, he
relinquishes some of his professional status, The pharma-
eist is now represented by union representatives; the none
molet 1s now representing the phamﬁutﬁg

32, i’gg:uml interview, Forest Hills, New York, August 16,
v &

33 "Two Guilty on Phone Plé&:'~" Hew Yo
* ToTover 2, 1956; pa Tle '
3  "Union Aldes Sentenced,” Nex
By i’?%n Pe 13, ’
35. The three major officers of Loeal 1199 are not

rogistered pharmacists, The Drug Division Direotor
is & reglstered mm;m% in New York.
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Other Examplea of the Unionization of Employed Fharmaclsts
The laboy unlion organization of employed pharmscists
is an important issue which mexits pharmecy's serlous
consideration, The organization of employed pharmaclsts ls
not limited to New York City and Local 1199.

Portland, Oregon

Erratic attemptes have been mads by the Pood and Drug
Union, Local 1092 of the APL - CID, to organize employed
pharmacists in Portland, Oregon. When the union is
notively campalgning for members in pharmecies it first
attempts to organize the olerks, If succesaful, the union
then attempts to organise the employed pharmacists,

The passage of a law which prohibits organizational
ploketing in Oregon has extensively curtailed union activity
which is designed %o arocuse fear of economie loss o owners
of non-unionized pharmacles.

A past salery schedule for an employed pharmecist
under a Looal 1092 contract is illustrated in Table 9.

The Exeoutive Secretary of the Oregon State FPharmae
ceubical Assocelation estimates that about 9 percent (50
of 560) of the pharmseles in Oregon smploy unionized
pbamamm*% '

The secretary stabted his uwm.mx of pharmaocist
memberahip in labor unionst e

36‘ M#mx‘ m %Eg ‘&
of the Oregon State Fha
Ootober 2i, 1961,

A. Speckmen, Executive Secretary
* ,-m&ﬁ.mi Assoclation, dated



TABIE § A
SALARY SCHEDULE OF OREGON FOOD AND DRUG UNION
LOCAL 1092 APLCIO
(Effective Until Apeil 1962)

Per hour $3.79 $3.66
Per 0 hour day 30430 2930
" Per 5 day week 151450 6,50
Peyr 6 day week 196495 19045
Over time per hour 5.68 S«i9
E%‘mmamvh%fw 74575 74325

&ml Correspondence from Henry A Speckman, Executive
%ﬁf t&t emm State thmmmal Assoclation,
ﬁamm

ist in charge of the pharmacy

* Section Head - the pharmac
department

‘e
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”.umg (unions) have no place whatscever
and that pharmacists who belong find that they
lose a certain amount of respect from cother
professionsls, Particularly in Oregon, where
my are members of a Food and Dmug Clerkst

they have less to say about phmﬂo 5y
if they were a union of thelr

Unionized mloyaﬁ pharmacists in San Francisco
belong to & union affiliated with the Grocery Clerks of
Sen Praneiseo which was formed in 1934 after meny futile
attempts to organize employed pharmacists into guilds,
locals, and federations, The union promised the employed
pharmacists a Lf<hour work week, instead of working 50 to
60 hours per week; and such fringe benefits as pald
vacations and overtime xmmw

In 1939 the union was successful after arbitration
in securing a wage increase for employed pharmacists., The
union was slso granted a Unlon Shop clause which made 1%
mandatory that a phammoist be a union member as a eondition
of employment in a pharmacy.>’

In San Prancisco the inerease of approximately 100
percent in pharmecists' salaries during World vWar 1I was
due to the level of economic activity, to the effect of
supply and demand for employed pharmecists, and to the

37« Ivid.

38, mu, mm "The Economie Gain of the ﬂw.m Pharma-
auu 8 of the prog of Twentieth Anmal
amn m{ m:rum College Apothecaries, San Frane
¢ia$g. California, September 29, 30, %Mtﬂw 1, 2, 1961,
Pe "

39 Ibid, pe T3e
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collective bargaining activities of the union. After the
end of the war the union demanded a l0O-hour week which was
obtained after seven months of arbitration.ug

The 1951 contract established pharmacists'! salaries
at $97.20 a week and provided for an employer contributed
group medieal plan,

In 1956 pharmacists! salaries were elevated to $113
a week; in November 1959, a guaranteed salary of $158 a
week; and in 1960, a guaranteed salary of $170 a weekaul

Employers in the neighboring communities in northern
California met the salary scales and working conditions of
the union in order to entice some employed pharmacists to
leave the San Franeisco area. Ultimately, many pharmacists
throughout northern California had their wages Increased in
approximately 25 years from about $50 for a L8-hour work
week to a guaranteed §170 for a l0-hour work week. In some
communities in northern California, pharmacists are paid
$200 for a LO-hour work waek.ha (Tables 10 and 11)

Seattle, Washington

Unionized pharmacists in Seattle were affilisted with
the Food and Drug Clefks Organization from 1937 to 1958,

At the end of May, 1958 a separate union called the Pharmecist
and Retail Drug Store Employees, Lozél 330 of the Retail

Clerks International Association was established,

40, Ibid,

41, Ibid, p. 7h.
h2. Ibid,
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TABLE 10

UNION PHARMACIST SALARIES FROM 1937 TO 1960
IN SAN FRANCISCO, CALIFORNIA™

Yoar Pay Per Month
1937 $165,00
193 170,00
19 9 170.00
1940 175.00
1941

1942 180,00
1943 207,00
19&% 325.00
1946 #
1947

1948 412,50
1949

1950 421,18
1951 Lh2,00
1952

1953

1954 uga «33
1955 67
1956 536 00
1957

1958 (Deec) 598. oe
1959 (Jan) 6%1
1959 gdhna) 67
1959 (Nov) 719 33
1960 (Kov) ?36.09

¥ Data received from the files of Keck's Pharmacy and
Bowerman's Pharmacies, both of San Francisco, California.

# Work week decreased from 48 hours to 4O hour week,

% Source: Damele, William, "The Economic Gain of the Union
Pharmacists," Proceedings of the program of Twentieth
Annual Convention, American College of Apathacarios, San
Francisco, California, September 29, 30, October 1, 2,
1961, p. 76.
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in 1961 Local 330 had 1316 members of which 468 were
registered phammacists, Highty-three of the L68 pharmacists
members were self-employed, There wers 317 pharmacies under
the union's jurisdletion,’

The delegates of both the Seattle Retall Drug
Distributors Asscelation which represents the owners of chain
phamecies and the Seattle King County Fharmesceutical
Soclety which represents the owners of independent pharmacles
act az spokesmen for the employers in negotiastions with
mpmamﬁﬁwa off Loeal 330, The three recent pharmaclsts!
salary schedules of Local 330 appear in Table 12,

The Reglestered Fharmmuolete Organization of Illinols,
an affiliate of Local 71, is attempting to organize the
employed pharmaecists in the state of Illinois,

An offieial of Looal 7l stated:
mumﬁ. ﬂa elaim to be ;wmfuaimx ren

shey don't get recognition as professic
MmeNe s s They are treated like employees, like

A bulletin of the union listed 1l aspecific cbjectives
that the organization ‘will seek for its employed phamacists
menbers !

&£ -

43, Letter from Stanley C. Peters, Secretary-Treasurer of
ml 330, Beattle, mm&mwa, dated November 21,

Teems ters ﬁnﬁm mki.ng 'szmmiml' Piteh to
m&‘w s Heekly o SR {, ADOE GE e utT* ?'WW
12, 1962, p. 2¢




THREE RECENT SALARY SCHEDULES OF PHARMACISTS AND RETALL DRUG
STORE EMPLOYEES UNION LOCAL 330, RETAIL CLERKS 1 NTERNATI ONAL
ASSOCIATION, APLeCIO SEATTLE, WASHINGTON

Hourly Scales Weekly Scales
Oves Days Days 6 Days
Wﬁ Time MMMM Mﬂuo.w %WMM Wb uwwm Week Hour We 48 Hour Week
Salary Scale = 12/1/60-5/15/61
Head pharmacists: $3.075 $5.8088  §3.975 $5.9625 $155.00 $178.25 $201.50
Registered pharmacists: 172,50 195,00
6 mos. or more experience afte 1strati .75 5 3.85 5.775 150.00 . .
0«6 mos, experience after n.ompmewnm»ma o w.mo m”wwa 3.60 5.0 0.00 pmw.oo 182,00
Graduate pharmaci
mmmm auu. -uvon.m.mwu. 3,125  Le6O 3,225 4.8375 125.00 _w.:u.ww w.mw.ww
L8 mos, experience 3,026 4e5315  3.125 4. 6875 R www.oo 130,00
Owl} mos, experience 2.50 3.75 2,60 3.90 100.00 . .
Salary scale - 5/16/61-1/15/62
Head pharmacists: 14,00 6400 4.10 6.15 160.00 18L..00 208,00

Reglstered phammacists:

6 mos, oy more experi aft tratl ;) 5.8 3.975 5.9625 155.00 178.25 201,50
0cb mose experdence aftor u.m».uﬁm»»“n o w.mmw m.:ww 3.725 5.5875 .00 pm?d 188.50
Graduate pharmacists: 6
0«12 ri i o8 . .025 130.00 149.50 169.00
bof e kperianas: e O I A
Owl} mos, experience 2,50 | M 2.60 3,90 100.00 115, 30.
Salary scale - 1/16/62-9/15/62 , |
Head pharmacists: L.125  6.1875 4.225 6.3375 165.00 189.75 214,50
Reglstered phammacists: 8
6 mos, Oy more experi rter «00 6400 .10 6415 160.00 181,00 208,00
e e B | | BB £ms wew mk W
Graduate pharma
8«12 aoan. .gmwmwn. 34375 .%ﬂ 3.475 .2125 135.00 w..mm.wm WMW.Ww
-0 mos. experience u.w»m . 3,225 .8375 125,00 3.75 .
mos. experience 2.50 <75 2.60 .90 100.00 115,00 130,00



(1)
(2)
(3)
(L)

(5)

(6)
(7)

(8)

(9)
(10)

(11)

(12)

(13)

(1)

69
A 36 hour week.
L wage seale of §5 per hour,
Legal holidays off with full pay.

Medical and hospitalization insurance at
low rates for personnel and families,

Pald vacations of one day per month, up
to 2‘.(. days,

Personnel listing by categories of work.

Prohibition of drug stores' advertising
better prices or skills,

Public liability insurance for all
personnel.

A joint eredit union retirement fund,

Prohibition of discharging personnel
who refuse to partiecipate in duties
other than practicing pharmacy.

A pharmacist exchange to assure the
best distribution of personnel and full

employment,

Compensation for managers and supervisors
who put in extra duty.

Limit on store hours to the number of
multiples of 36~hour shifts; that is 36
hours for a one~man store, 72 hours for
a two-man store,

A five-day week with two consecutive days
off, or Wednesday and 3unﬁgy urt, or
51«~thmo compensation,

The Pharmaclsts Guild whieh is an affiliate of Local
1550 of the Retail Clerks Food and Drug Union AFL - CIO is

also actively engaged in organizing employed pharmacists

45.

i :,‘"Heffa 8n1an Active in Illinois Drug Field",

8ly1ly, February 19, 1962, p. 16,
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in Illinﬂis.ué
Cleveland, Ohlo

A campaign to organize approximately 1000 Cleveland=-
area employed pharmacists was instituted by the Retail
Clerks Union, AFL - CIO, Approximately 50 to 100 pharma-
cists are believed to have joined the union, Employed
pharmacists who have joined the union have indicated that:
", .e.dreams of owning one's drugstore /are/ disappearing in
the face of consolidations and the organizing of voluntary
uhainn,"u7

Pharmacists belong to labor unions in at least three
additional states - Kansas, Missouri, and Nevada., Unions
are reportedly attempting to organize pharmacists in not
less than four other at&tea.ha

Some Conditions which Have Fostered Unionization of
Professional Employees

Professional embluyao unions are not new; the American

Pederation of Teachers was formed in 1916, The earliest

interest by professional engineering socleties in collective

bargaining was shown by the American Association of Engine-
eers in 1915. The largest union of phanmaby employees,

, "2nd Union Asks Splegel Vote", Drug NewsWeekly,
mB’ Daambar 20' 1961, Pe 18.

b7, s "APL-CIO Union Seeks to Sign Cleveland-area

Pharmacists", Drug News Weekly, 1:13, December 20,
1961, Do 18.

L8, » "Unions Seek to 8ign Up More Rx Men", Druggists
ﬁﬂg&gg Oetober, 196@, Pe 1, :

}.{.6.
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Loeal 1199, Drug and Hospltal Employees Union of New York
City, was formed in 1932,

The unlon movement among profesasionsls recelved its
first great impetus during the depression of the 1930's
when there was substantlal unemployment among professionals
and opportunities for employment were m@nm |

Another encouragement in the development of the
unionization of employed profesasionals was that salary
adjustments accorded professional employees were soldom

onsurate with those mchieved by the members of labor
unlions.

Honpecuniary aspects have also been a faetor in union

appoals to teachers, nurses, pharmacists, and englneers,
The union offisials have promised to elevate the enployee's
professional status.

Zmployed engineers have orgenized to offset pressure
by labor unions to inelude them in & union with none
professional industrial employees, An independent
similar to the Engineers and Sciontlists of Americe is
organized to insure & separate professional enployees?
bargaining unlt and professional employees' control of
salaries end conditlons of employment,

Professional enployees! arrilfation with labor unions
is fostored by the Maum of hiring employess in mass
mmbers by representatives of large corporations, hospitals,
chain pharmacies, and school boards, I profesaional
employees possess any unsettled grievances, they may seek
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asslstance from thelr professional scelety or join a labor
union,

The professions and the country are suffering from
& strange economle malady which permits truck drivers,
construction workers, electriclans, plumbers, and other semie
pkilled and skilled employees to earn more than many teachers,
nurses, pharmacists, and engineer:




CHAPIER V

Forty-four years ago an editorial in one of the
pharmaey journsls reflected the attitude of pharmacy
employers towards the union movement,

Listen to the demends of the union, It shall

have the authority and power tm mmﬂmﬂ and
fix all ml.aﬂu. hours of emp and all

matters ining to the wﬂt‘m of Iu members
only members of the union shall be employed in

mm.:, phammumm

loyer...discerms that 11 he submits to
ﬁu on he is no longer the boss of his store
and mumn, but the union is the boss. 1
Bolshevigtic unionism is not wanted or neededs...
Forty-one years laters, Holland stated that unionism

and professionalism are mutually nmlus&w.

To be sure one cannot be a pmmn.’mml man

in good consclence or good stending

the same time be & union awmm

mutually exelusive, If you are relue %

to accept this view, let me further emphasize

it by revealing that most of the pharmscy unions

ars not even headed by pmmmwa. They are

led and manipulated .zeras who

make it a mm“. oW tham the classie

myh professional men being led by union

organizers and agents,...dere, gentlemen, ls

ann. here gentlemen, lies gnw very
here gentlemen, ls the Wt

which confronts you == you must "lead or be led",

There are no nl%mﬁiwa. ia pharmaoy to

maintain its professi stmtus oy sink to the

level af a btrade union?=

“m& mm 1“ mﬂy # SIORIN Call g l /
" ¥ ovember 1919, p. L4T7-L8.

2. Holland, Albert G, Jr, ﬁ.&., "Lead or be Led",
presented at tho Annual Bandquet of Beta Gammae Chapter of
Chi SBoclety, oolmhu mwmmm College of
Pharmacy, Mavrch 18, 1959,

.3 -

e ———



The
Holland's viewpoint was supported by the late Judge
ﬂwm\a‘j

The inerease in the number and proportion of drug
chain wi‘bnk and the accompanylng rise in employed pharmae
olsts, the large decrease in the mmber and proportion of
Yone-man pharmecies! ,5 an inerease in the pharmacy banke
ruptey rate,® and the inorease in popularity 6f shopping
center locations’ end the higher eapital investment
necessary for mwls.' established phammacles all indicate
a reduced likelihood of employed phammacists acquiring
proprictor status,

The employed pharmacist needs wepresentation and
identification by pharmacy organizations, A Chiecago
employed pharmacist stated: "Emisting pharmacy organisae
tions are dominated by employers and are wmma toward

"N, Calif, Assn, and Hedgpeth Found Gullty on Antie-
ma ﬁhwg:az Judge Rules Out WMMM I8sue,
W% M %hs Me%“ special supplement to \
20y Reports (1 1‘9, 1961

L ”Wm 1 m mmmma %ww |
* Thains", igoltly Phan vorts, (10 y &hmm 9%
1%1. P‘ 4

S yw illustration see the comparison of mmciu
&uwiem hr 1 mamnut“ 1950 roces ,

ke e WS LOSDOS DL )

* ' ‘ & bgf ¥ :;4 % ¥ T [ 5 4 Wi Rationat
fam bl Lba Ol O oiate BIGLE OF S Lot L Y g A cago U #
Pe G0 AT

J “.

b, " D &Wa Fallures During 1961 Set A wmm;»
: Hee gt, February 5, 1%3. Pe 11,

550 BN Lryocd s
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ownership interests - theoy don't make any effort to
satisly the professional needs and aspirations of the
employed pharmaelst,"> The employed pharmacist feels that
the pharmacy associations are dominated by pharmacy owners
and are dedlcated to the service of the employers?
interests in a manner in which he cannot or does not
identify his own interests,

local and state pharmmsaoceutical assceiations should
accept the responslibllity of more directly representing
the economic s well as the professional interests of
employed pharmaclsts,

Pharmaoy ouners should make a rapid and honest
appraisal of thelr own employee relation programs,

Employers should correct any reasonable grievances of thelr

employed pharmacists due to substandard wages or working
conditions,

mamauta Jnia mm? Professional
m'amt m‘* Jeekly Tharm Reports, 11:9, Pebruary




AFPENDIX A
UNION ORGANIZING METH

The suecess of attenpts to expand union memberahlp
depends largely upon the ability of pald organizers., The
union organlzer must have the attributes of a practiecing
applied psychologlist, He must be capeble of meeting
people, be congenial and understand them, be a judge of
characber, and ﬁuanm an ablility to understand and aympae
thize with the types of problems with which employees are
concernad,

The trend in recent years 1z to recrult qualified
gollege graduates and give them additlonal training in
organization tactica, Tralnees are then assigned as
understudies to oxperienced organizers.

An organizer will move g.nka & locallty and seek to
organize employees in a pharmasy for one of the following
reasona: (1) One or more of the employees of the pharmacy
has contacted the union ané expressed an interest in 183
or (2) the organization of the perticuler pharmacy may be
part of an all out organization drive in a given geographe
ioal area, _

When the union,representative arrives in town, he
must determines S

1, What local conditions will meke his job easier?

2, What local conditions will make his jJob more
diffionls?

’7&‘
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3¢ What resources does he have avellable to
accomplish the organization?

4o Vhat techniques or methods may be available
for the partioular pharmacy which is his firet
target?
The wwxw prepares an information file of data relevant
to the above questions, All information conceming the
employer, employees, and working conditions is systematio=
ally arranged in the file, The following is represent-
ative of the information sought by the orgeniser for his
files
1, Location of phammacy,
&e FPhysical strusture of th
3« HNuwber of floors,
Lo Hmployees' starting and quitting time,
5¢ Transportation facilities,

6o Eating and drinking establishments in or near
the rharmacy,

Te Ounevahip of the pharmacy,

8.

9« Raclal comporition of the group.

104 Ratio of mele to female employees.

11, Whether employses sponsor paternal progrems,

12, Finanelal status of the pharmacye
After securing the above inmmti%, the organizer
attempts Lo detemine ‘!:?Mh through his own central offices

e ?‘

and other contacts any history of labor organization in
the area or the particular pharmacy, The organizer will
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efforts by other unions, previous strikes by employess,
and the degree of effort on the part of the employer to
prevent the organisation of his employees,

(L

The next operatica for the organiser is twofold
in nature:

" IR tar dhasenty dhe o eie I T e

organization drive.

2o To seek detalled information concerning the
immediate problems and grievances of the
employees of the pharmacy.

The organizer cannot engage in too many sbstract
generalities on the glory and wonders of the labor union
movement in order to be successful in telling his story to
& group of unorganized employees., Moat important, he must
translate the over-all organizing program into terms of
day te day practical experlence of the partioular EPoUPe

The following are examples of the type of information
about the pharmeey required by the orgenizer:

le Attitudes of department heads towards employees.

2, RNames of overbearing supervisors,

e e S e
against individual employees,

Lo Differentials in wages, hours, and working
’ econditions in the same or m;»by phermacies,

The organizer will try to meet employees in the
following ways:

1, Engage them 1n conversation at a resbeurant
or tavern near the pharmsey,



2e Seocure the nemez and home uﬁﬁmawa of
employees from other employeecs who have
proviously expressed mmm@ in the union,

3. Introduce himself to the employees at the
pharuacy entrance,

4+ Check with union members working in other
esteblishments near the pharmacy,

- Another sueccessful method of obtalning informetion
is to place somecns (employed by the union) in the employ
of the pharmaey, VWhile gathoring his information, the
organizer is observent of employees who would be categorized
as potential employee leaders for the union (stewards),

The next objective of the organizer is to contsct
individual employees at their homes, The organizer will
obtain the assistance of an interested employee to procure
& complete list of all the pharmacy's employees' names and
addresses, Visits to the employoes are made in the wmiam
During these vislts the organizer continues to procure
additional information about working conditions, wages, and
grievences, The employees may be ssked to keep the vieits
confidential until the commencement of the orgenizing drive,

The orgenization of the first union meeting generally
involves the distrilition of leaflets to the employses as
they go to or return from work, According to union
standarde, an effectiye leallet at&;&d include:

1, Eye dppeal.

2+ A mmfim: presentation in slmple vigorous

3. UNotlce of a union meeting to follow,.
At the first meoting the organizer will follow a set
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of simple rules:

1, He will not speak in vague generalities,

2. He will include the grievance information
from his files to show the need for a
union in the pharmaey.

3 Ea will be cautious not to meke wild promises,
until he can arouse a sincere interest on the
part of the majority of the employees,

During the course of this meeting the organizer will
seek employees who appear to be extremely interested and
then request thelr assistance in organizing and conducting
future meetings. He will develop an active card file on
the general attitude of the individuals who attend the
meetings, The flle may be divided into sub-divisions such
as "weak", "strong", and "tending to waver". The informe
ation will aid in detemining areas of concentration for
additional work., The union organizer will promise member=
ship with no initiation fee if the employees join before
the union is recognized by their employer. He will alse
attempt to entlece the employees to sign union authorization
cards and those attending the meeting will be urged to take
extra membership cards for their fellow employees.

The length of time 1t will require to orgenize the
first union meeting is influenced by the number of unad-
Justed legitimate grievances of th‘g employees and a
comparison of employees wages and working conditiofis with
other pharmacies in the community, The lower the morale,
the greater the number of unadjusted legitimate grievances,
the lower the pay scale is below the community level, the
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faster and easier the union organizer's task will be.

The organizer will contact the employer when he
believes that a substantial percentage of the employees have
signed as members, He will tell the employer that his
union has been authorized by a majority of the employees
to represent them, The organizer requests that the employer
meet with him to discuss conditions of employment and the
negotiation of a contract,

The employer may have no knowledge of the circum-
stances which caused the employees to sign union cards,
nor if they still feel that way, or if they understood
the implications of signing a union card, The employer
should tell the union organizer to file a petition with
the National Labor Relations Board and that he will bargain

only if the NLRB supervised electlon favorsthe union.%

* Adapted from: Mechaux, James G., and Shroyer, Thomas E.,
chail Organization - Union Style, American Retail
ederation, Washington, D.C., April 16, 1956, p, 1-12,




APPENDIX B
AR CORCANIZATION CAMPAIGN

Mmmlmr is aware that mnamumm
contacting his employees, he should make a yapid and honest
appralssl of his own employee relations program., If the
employerts nk@ipm with his employees have resulted in
grievamnces due to substandard wages, or working conditions,
the employer has reason to be concerned sbout the union's
activities, 1If, on the other hand, the employer has made
a real intelligent effort to maintain good employee
relations, the opportunity for the union to organize the
pharmecy's employees will be considerably lessened,

Assuming that m employer has maintained good
relations with his employess, he must teke the initlative
and remind his employees of his past efforts, He must

prevent the employees from being misguided by the statements
of the union orgenizer, | |

The following is a list of sctions which an employer
may offest ab this times

G g Lirst sign union organizationa mmﬁt;iau contact
other phmey mlawm in the ilmmediate area to determine
whether they are unionized, and if not, whether the union

- 82 -
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18 aloo in the process of unionizing thelyr employees,
lations sush as the employee's

Waze awl&. Eliminate any grievances the organizer can
emphasize in his union promotion,

Notet A wage incresse granted after knowledge of union
organization activity for the sole purpose of defeating

izational activitlies, Have supervisors report any
indications of union intimidation which are brought to
thelr attention,

tablish before any orgzanizationsl setivities, o general
“m mlmmmw mle in all areas of the pharmeey open
to publie access, A general mule (whiech noed not de
posted) prohibiting interference with the operation of the
armacy is preferable to a general "no solleitation™ rule,
The mpla;mr should not:

DoV g0 1t to attend any union meebtings o»
engage in any undercover activity to spy on any of the
employees. The employer is legally responsible for any
of his supervisors! actions,

Tell the employees that the concern will dlamiss anyone

who 1z involved in unlon activitios, Be positive not to

promise any benefits 1f the employee rejects the unic

Upon any such dismissal the employer will be ordered to

reinstate the individual with back pay for lost time, \
s : pages or sny speclal concessions




Ol
as a mathod of combating the organization of the union,

During this second perlod, the employer should sontimue
to obtain addltionsl information on the union's progress,

He must also organize a program for telling his side of the
story to the wwywa. Those employees who are opposed to
union representation are effective help in defeating an
organization drive,

The employer may communicate the facts to his employees
through writing, which many belisve produces the beat
results, or by speeches to all or a group of employees,

The employer may do w followings

in any way. At this point the employer should not agree
to any negotiations or concede that the union may represent
a mjwuy of his mp‘mywu
inform his employees of the wiomt benefits they
miﬂ by distributing written in;'ﬁmtzﬁ.m to their homes,
The following ghould not
during Period IIs

nion as the w;wlam* mgmm agent umi}. the majority
have voted in favor of the union at an NIRB eonducted
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election,

the union organizer utilizes to prove he represents a
ma jority of the employees. The employer should explain to
the organizer that he insists upon an NLRB election.

unless he is positive that the results will be in his favor,
A consent election contains fewer safeguards than the
NLRB ordered electoral procedure,

28 union meetings, It is not an unfair

labor practice for an employer to listen to unlon informe
ation, but he must not ask for any additional information,

The following is a list of information which the
employer may distriblite as part of his campaign to acquaint
the employee with his position: .

1. The employer may inform "!hiu employees

amajority of their votes will decide the
elsction,

their choice will not be held against them,

the election will be secret and supervised
by Federal officialsa,
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the signing of a union suthordzation card
prior to this time does not mean they have
to vote in favor of the union.
of the dissdvantages of hwlonim ¢ to the

~union, such @8 sorving in a pleket line
againet other employers, dws, fines, and
assepmnents,

that he prefers to deal with the employee
instead of the union %o settle any grievances,

about any prior experience he had with the

of the benefits they enjoy at the present
and take for granted,

how he thinks they should vote,

thet the law allows the employer to hire a
new employee to wﬁnm any employee who
strikes for economlc reansons,

that no union cen secure more than an
employer is capable of giving his employees.

how thelr wages and benefits compare with
unionized phamacies,

of mi misleadlng s tatement made dy W
organizer,

of any knmm makam%, Communiat, or
other undesirable elements which may be
active in the union.

During this period the employer ghould not
use sample ballots.
azk the employees how they intend to vote.

meke a spesch to the employess wl thin
hours of the almtim " -

The NLRB and the courts make the final decision of
any disputed legality of the union's organizational
activities, '

The services of a labor relations expert can be of




87.
value to the employer in assisting hlm to organize his

campaign against the labor union organizatien.ﬁ

Admptad from: Mechaux, James G,, and Shrayer, Thomas E.,

Retail-Orpanization -~ Union Style, Amsriean Retail
?Wemt on, Waahingten, Veluy pz-n 6, 1956, p. 12«25,
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