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PREFACE

This thesis stems in part from a dual interest in
the labor movement and in journalism, in part from per-
sonal experience.

In 1947 I went to work in Grand Rapids, Michigan,
as Industrial program director of the YWCA there. Before
this I had worked in a number of labor relations
positions for the federal government during World War
II, and as assistant education director for a CIO inter-
national union.

Concurrent with my arrival in Grand Rapids the first
city-wide telephone strike took place. I paid particular
attention to the treatment it received in the two local
newspapers, The Grand Rapids Press and The Grand Rapids
Herald. It appeared to me that news of the strike was
meager and the coverage spotty.

Shortly after the telephone strike was over I was
asked to write a dramatic skit based on labor history in
Grand Rapids. A major event in labor circles had been a
furniture strike in 1911. 1In checking back issues of the
Press and Herald on microfilm I was surprised at the

difference in treatment that the furniture workers got,

especially from the Press. It appeared actively to support
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the strikers and covered most minute details of the strike
with columns of space.

This apparent change in handling labor news in a

large mid-west industrial community puzzled me. I was
curlous to find out if the contrast was as extreme as it
appeared to be and if so, why 1t had happened.

There 1s a broader aspect of this thesis that con-
cerns the responsibility of the press. For it seems to me
that to examine the way labor is treated in the newspapers
of a given community over a period of time, means also

to examine the extent to which the press bears its re-

sponsibility now and in the past.




INTRODUCTION

Scope of the Problem

The treatment of organized labor by the run-of-the

mill press in the United States has not been subjected to
very close or careful scrutiny. From the few studies
that are available it would appear that outside of large
metropolitan dailies labor news is not handled as a
regular "beat"™ in the sense that business news, society,
woman's page, or police and court news are. Labor gets
into fhe news, as a rule, when a controversy breaks out,
either inter-union disputes that erupt into violence, or
when strikes occur.

A good many leaders of organized labor, as well as
the rank and file, take a dim view of the way labor news
is handled in the press. A thesis on this subjec‘c1 which
canvassed the attitudes of labor leaders in a number of
mid-west communities, on hbw labor felt about its treatment
in the press, found nearly all of them critical of their.
local newspapers.

Perhaps the outstanding research sﬁudy.that has

been made on this subject was an examination of radio news

1. H. G. Medlock, "What Organized Labor Thinks of the
General Newspaper Press;' 1949, University of Missouri.

. I e
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reporting by Leila A. Sussmann in 1944.2 A sample of 33
network programs was studied for a period of seven weeks

and a content analysis made of all labor news, This

study found labor represented as being morally wrong five
times as often as it was morally right. It found that
bro-labor statements came almost exclusively from labor

leaders themselves, but that anti-labor remarks were

scattered between business leaders, government officials,
"prominent Republicans," and anonymous rank and file
union members. The conclusion of the report contains
This comment: "What do these findings mean? They seem
to prove beyond doubt that labor was treated unfavorably
on the top news programs of the four ma jor networks during
fhe period studied."

A third study concentrated on the question of
competition between two rival newspapers in the same

3

community. In commenting on the handling of labor news

the report stated:

Nowhere was the near-identity of presentation
S0 significantly evident as in the treatment of
1abor news... They (the two dailies) were as one
in their handling of the one big labor dispute...
All the resources of the papers, apparently, were
at the employer's disposal -- news columns,

2. Leila A, Sussman, "Labor in the Radio News: An

Analysis of Content™, Journalism Quarterly, Vol. 22,
Sept., 1945, pp. 207.

3. Stanley K. Bigham, "A Study of Two Competing Dailies,"
Journalism Quarterly, June, 1948. Two other studies
are worth noting: Jean Douglas, The Treatment (conttd)




editorial columns, advertising columns. 1In neither

baper was there any evidence that the union in-

volved had an opportunity to present its view on
the issues, even through advertising.

Despite the evidence of these few studies there is
a general recognition among Jjournalists and the reading
public today, that labor reporting is improving, that
labor is receiving better and fairer treatment than
ever before. This is due in part to the pioneer work of
Louils Stark of the New York Times and the establishment
of labor "beats" in most of the large industrial cities
of the country; in part from the pressure of labor as a
powerful and organlzed group demanding and receiving
recognition.

But the inclusion of labor "beats" and the improvement
in handling labor news would appear to be limitegd almost
exclusively to large newspapers in ma jor industrial
communities. For the average reader living in any one
of thousands of smaller communities in the United States
(many of them containing active Segments of organized

labor) local news of unions and activities of labor

groups is sketchy and barren.

3. of Labor in the Contemporary American Press and Its
Effect on Public Opinion, 1947, Ohio State University;
and, W. P. Gant, A Survey of Labor News in the Three
St. Louis Newspapers During World War II, 1949,

University orf Missouri.
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Background of Thesis

This thesis attempts to analyze the quantity and
quality of labor news reporting, at selected intervals,
over a 37 year period, by two daily newspapers in a fairly
typical, mid-west industrial community, Grand Rapids,
Michigan.

Long famous for being the furniture center of the
country, today the city concentrates on auto-parts and
machinery. Its population of approximately 200,000 make
1t second to Detroit in Size among Michigan cities. Most
of its ma jor industrial plants are organized today and
there is a strong labor movement in the city, both AFL and
CIO.

The two daily newspapers, The Grand Rapids Press
and The Grand Rapids Herald, have been in existence for
well over half 3 century.

The Grand Rapids Press, started as the Morning Press
in 1890 and built 1tself up to a circulation of 7,000,
at that time largest of any of five local papers in Grand
Rapids. 1In 1892 it was taken over by George R. Booth
who made it into an evening paper, which it has been ever
since.

Booth was founder of the Booth chain of newspapers

which today operates in seven Michigan cities. His

younger brother, Edmund W. Booth, came to Grand Rapids
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from New York City in 1906, to become editor and

(G2}

publisher of the Press. For the next 20 years he gulded
the destinies of the Press and under him it became
variously known as "The People!s Paper," "The Néwspaper
with a Backbone," e’cc.LL E. W. Booth was one of the
founders of the American Society of Newspaper Editors.

Today the Press has a circulation of 109,041, It
is published daily, in the afternoon, except Sundays.

The Grand Rapids Herald, started as the Morning
Telegram in 1884. 1In 1886 it was combined with a weekly
called the Herald and has appeared as a morning paper
since then.

The late Frank Knox, former Secretary of the Navy,
was briefly city editor at the turn of the century. The
late United States Senator William Alden Smith, (R-Mich.)
was principal owner for a time. Through Smith, Arthur
H. Vandenberg came into possession of stock in the
newspaper., Vandenberg worked for the Herald in a variety
of capacities, starting as an office boy and copy boy in
1900, working up to be city hall reporter, and then be-
coming state editor. When Smith purchased the paper in
1906, he made Vandenberg, then 22, managing editor.
Vandenberg continued as editor of the Herald until his

k appointment to the United States Senate in 1928. At this

4. See Appendix for fuller discussion on ownership of
the Press and Herald.




time Federated Newspapers Inc. was formed to own and
operate the Herald and two other Michigan newspapers.

Today the Herald has a circulation of 55,205 for its
week-day editions, and of 70,968 on Sundays.

The Herald has always been a morning paper, the
Press an evening daily, since 1892.

The Herald has had an active chapter of the
American Newspaper Guild, CIO, among its editorial
employees, for the past 10 years. The Press had a group
organized into the Guild in 1943, at the same time the
Herald unit was started, but this was abandoned after
1946, after a lengthy NIRB case was decided, involving
unfair practices charges filed against the Press by the

Guild.

The Methodology

In order to examine the quality and quantity of
labor news coverage as objectively as possible a simplified
type of content analysis, limited to major subject matter

categories, has been used.

Sample
Periods were chosen when major events in the history
of organized labor in Grand Rapids occurred, on the

assumption that in order to find out how labor news

was handled, there had to be some. Since the amount of




labor news was relatively small over this time period,
the typical content sampling device of taking every
nth.issue would not have given an adequate picture.
This is a purposely selected sample tc get at peak
periods of local labor news. No attempt has been made
to be representative.

The periods were selected at decade intervals,
beginning in 1911. The period including Labor Day was

selected as typical of the peaceful labor activity of

’the 1920's when there was 1little lcocal laboer unrest in

the headlines. One month, of approximately 30 issues,
was coded for each period selected. The papers were
alternated on a monthly baslis. Following are the dates
and events included in this study:

1011 - April, beginning of city-wide furniture strike --
The Press.

August, end of city-wide furniture strike --
The Herald.

1921-2 - Period including Labor Day, one month!s issue —
The Press. .
Period including Labor Day, one month's issue --
The Herald. ,

1937 - September, beginning of second city-wide
furniture strike -- The Herald.
October, end of city-wide furniture strike --
The Press.

1545-6 - December, beginning of General Motors strike --
The Press.
February, end of General Motors strike -- The

Herald.



- April, first city-wide telephone strike --
Both papers.

Coding

All labor news has been sub-divided into four ma jor
types: Local, Editorial (including letters to the editor,
some columnists, straight editorials, advertorials),
National, and State.

All stories and editorial matter have been coded by :
E date, space (by column inches), subject matter categories,
and whether or not the labor stories were on page one,

Local news stories and editorial matter have been

coded by direction.

Criteria for Direction

The designations used are: pro-labor, anti-labor,
pro-management, anti-management, neutral, balanced.

A "pro" story is one in which more than half the
content, and in most instances, the lead, presents the
case of one party in a context favorable to that party.

An "anti" story is one in which the context is un-
favorable to one party, so that its viewpoint is either
not expressed or buried.

A balanced story is one in which both sides of a

dispute are quoted with equal amounts of space, or in

which the issues are presented for each party equally.




A neutral story devotes less than 50 per cent of
space to quoted opinion. It includes 1little or no
apparent interpretation. It presents a minimum of news
couched in a "dead pan" style of reporting. It may be

used in some cases where play, position, and size of an

- item tend to de-emphasize its news value.

Examples

A pro-labor story would describe a threatened striké
situation with the issues involved, as labor sees them,
placed high up in the story.

An anti-labor treatment of the same type of story
would play up the strike threat and ignore the issues.
The lead and over half the story would be spent on the
coercive tactics threatened by a union, and the issues
would be omitted or buried.

A pro-management story would place management!s case
in a labor dispute, high up in the story, with over 50
per cent of space given to it, in a context that places
the company in a favorable light.

An anti-management story would devote over half the
space to describing the delaying tactics of a firm or
industry, its refusal to bargain, and other allegations
by quoted sources, as labor leaders in a strike situation.

During the 1947 telephone strike, one paper carried

a picture and story on the opening day, of good looking
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pickets carrying banners reading, "The voice with a smile
1s gone for awhile." The other paper carried a picture
showing two faithful supervisory employees at work

manning deserted switchboards. The former was

coded as pro-labor treatment, the latter as pro-management,

The Categories (See appendix for complete listing)

All data has been divided into two major breakdowns:
categories relating to strike news; and categories re-
lating to non-strike news.

Strike categories include five ma jor divisions:

Physical Conduct -- Peaceful Tactics, Coercive Tactics;

Attempts at Settlement by Resolving the Issues -- arbitration,

negotiation etc; Attempts at Settlement by Direct Inter-

vention -- Court actions, injunctions, arrests, government
seizure etc.; Status-of-Strike -- beginning, ending,

wrap-up stories; Effects of Strike on Public Welfare.

Non-strike categories have been divided into five
ma jor divisions plus a miscellaneous group: Union

Activities -- organizational, political action, internal

disputes ete.; Joint Union-Management Activities -- peaceful

bargaining; Community-wide or Nation-Wide activities of

Organized Labor -- as Labor Day, Community Chest, War Bond

drives, recognition of labor leaders; Economic Conditions

of Concern to Labor -- unemployment, inflation ete.;

Government Programs and Policies of Concern to Labor --
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Specific pieces of legislation, General Policies, as New

Deal or Failr Deal. A Miscellaneous category includes:
Disaster stories, as coal mine cave-ins; Sabotage and Vio-

lence unconnected with a specific strike, as the McNamara

bombing; Welfarism.

Purpose of Analysis

To discover the trend in quantity and quality of
labor coverage this thesis attemptsbto answer the follow-
ing questions:

i. What proportion of news space, by items and inches,
in the Preés and Herald, was devoted to labor news
in each of the time intervals selected?

2. How much of the labor news was local, how much
national, how much state, and how much editorial?

3. What proportion of labor news stories was on page
one, what proportion inside?

L. What are the ma jor subject-matter categories in each
of the selected intervals?

5. How much labor news and editorial matter was related

tc strike news, how much to non-strike news?

(o)XY

What was the direction of editorial matter and local
news stories?

f. What changes occurred in the guality of labor news

B stories and method of reporting?

8. What was the difference in the way the Press and the

Herald handled labor news?
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9. What conclusions may be drawn?

Sequence of Thesis

A separate chapter will show how each paper covered
the events in each of the selected intervals and compare
the two. A short chapter will compare the two papers

across the years. The final chapter will draw con-

clusions.,




CHAPTER I

LABOR NEWS COVERAGE IN THE GRAND RAPIDS PRESS AND THE
GRAND RAPIDS HERALD IN 1011.

Background of the Period

Back at the turn of the century Grand Rapids, Michigan,
was buslly engaged in becoming the furniture center of the
country. The city was well situated with regard to raw
matérials and water power. Her population included many
skllled and thrifty Dutch merchants and craftsmen.

An early report by the Michigan Bureau of Labor
Statistics states that the first cabinet shop in the city
was built in 1849 by an Abraham Snively.l The first
furniture factory was built in 1848 by two men, William

Powers and Deacon Haldane, who are credited with intro-

ducing the machine age and factory system into Michigan!'s
furniture industry.2 The report said, in part:

Indeed the three elements of success and
permanency in localizing any industry co-exist in
Grand Rapids and promise a long time permanency.
There is the control of the instruments of production,
factories well equipped and skilled workmen organized
into community life. There is gathered here a large,
industrious, painstaking and skillful community of

2 1. State of Michigan 17th Annual Report of the Bureau of
E Labor and Industrial Statistics, 1900, pp. 69, "Grand
; Rapids and the Great Furniture Industry of Michigan.

2. " Ibid.

i
E,
E
%
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Hollanders, who here in furniture have repeated
their achievements as the exploiters of skilled
industries.... There are also the instruments

of transportation, furniture cars and the seml-
annual fairs, supplying as these latter do, the
third element of bringing customers and producers
together.

The BLS report concludes with some comments on the
‘abtitude of the furniture manufacturers toward their men.

When society was organized upon the military
bagis in olden times barconial hall and feudal castle
were the representatives and home of that type of
civilization. Into this new home of industry a
new glory transcending that baronial hall must be
a resident, it shall be men, women and children,
intelligent, self-respecting and respected, loving
their work and being loved by their masters, with
homes simple, yet clean. These are our great
baronial castles transformed into the modern homes
of industry.

And the captains of these factories find in them an
arena to explelt their religious convictions, building
up with laudable pride a great industry, dominated by
a religious purpose, as well as a pecuniary purpose.
Over the doors of these factories the better class

of masters are trying to write the creed of the new
industrial religion, which will read thus: !'The
fullest, freest, highest life for all the workers.‘3

A little more than a decade later an employer publi-
4

i cation™ printed this paragraph:

The fires of Grand Rapids industries have been
extinguished under a hundred boilers. The hum of
machinery is no longer heard in the great factories.
Desperate men, maddened women and hungry children
parade the factory districts with bricks in their
hands and murder in their hearts. A reign of terror
prevails in certain portions of the city. Citizens
go to their beds with troubled hearts, fearful that
the morning paper will chronicle the destruction of
one of our great factories by union incendiaries.

2. Ibid.
4, The Free Press.
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In a decade what had become of "the fullest, freest,
highest 1life for all the workers" in the furniture center
of the country? The answer lay in part outside the city
of Grand Rapids. According to University of Wisconsin

labor historian Prof. Selig Perlman considerable industrial

distress followed upon the panic of 1907. He says of this

period:
With the barking dog of the rising cost of

living steadily at his feet, the wage earner could

not afford to be anything but profoundly conscious

and an atgentive listener to the gospel of

unionism,:

Along with a rising cost of living during this period
there were other developments on the labor front. A con-
certed effort in the field of political action in 1910
had seen 15 American Federation of Labor (AFL) members
elected to the national congress and a member of the United
Mine Workers Unlon made chairman of the House Labor
Committee. Sporadic movements of workers in many industries
in different sections of the counftry organized swiftly
to counteract low wages, long hours, and other conditions.
On the west coast the McNamara case filled the headlines,

in the east women in the shirt waist industry were organizing

into the International lLadies Garment Workers Union in

5. Selig Perlman and Charles Taft, History of Labor
1869-1932, pp. 581.
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Boston and New York and in 1911 a young man named Sidney

Hillman organized Hart Shaffner and Marx clothing workers

in Chicago, and founded the Amalgamated Clothing Workers

Union. Liberals and intellectuals in many sections of

£

the country rallied to the support of organized labor

and fought to correct industrial abuses.

Employer groups too were busy. In 1903 the Citizens
Industrial Alliance was formed, a secret organization
that was an offshoot of the National Association of
Manufacturers. Its purpose was to promote the open shop
and defeat union organization. An active chapter of the

organization was established in Battle Creek, Michigan, an

open shop center in 1904, with Walter Drew at its head.
On the surface Grand Rapids remained fairly remote
from the rumblings of a stirring labor movement outside
the state. But below the surface most of the 8,401 men
working in 62 furniture factories, earning an average

wage of $1.91 for a 10 hour day, were quietly organizingf5

Oy

Booklet by Viva Flaherty on 1911 strike. At the out-
set of her booklet Miss Flaherty states if her
findings had been published earlier, as she proposed
they would have given "a new interpretation of
Christian social service in Grand Rapids. 1Its pub-
lication over the signature of an employe would have
proved that the Fountain Street Baptist Church was
not a class institution, the furniture manufacturers!t

- church or a rich men's club as it was so frequently
characterized during the strike." It was not published,
she wrote, because a citizen of Grand Rapids (continued)
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According to an analysis written by Viva Flaherty,
8ocial service secretary of the Fountain Street Baptist
church, and supressed until after the 1911 strike was
over, the first cause of the strike could be traced "to
& question of wages two years before."! She said:

In November, 1909, following as the men claim,
a 10 per cent raise in the selling price of the
product, a committee of three, representing the 45
cabinet makers in the Oriel factory, waited upon the
management and asked for an increase in wages., They
were told to return after the furniture season. They
did so and the only reply to their request was the
discharging, now that the critical season was over,
of the chairman of the committee, who had been in the
employ of the factory for almost 26 years, as a
punishment for beilng an agitator... From this in-
cident, demonstrating as it did the helplessness of
the individual in bargaining with his enmployer, the
attempt of the workers to organize may be said to
have had its beginnings. Workmen from other
factories also became interested and these men together
took out a charter from the national organization of
cabinet makers, affiliated with the American Feder-
ation of Labor, and in the following February sent
for an organizer.8

6. (not named but evidently referring to a minister

Rev. Wishart) said it would prolong enmities., "Had the
citizen mentioned consulted the writer of the article
before exerting his influence for its suppression

the reputation of the church would have been cleared
and 1t would have been given a new lease on life "

The booklet was published, she said, at "this late
date" (October 16, 1911) because of "efforts now

being exerted by furniture manufacturers to crush
organized labor."

7. Ibid.

Ibid.




In July 1910, the first negotiations of the union men

took place with the Furniture Manufacturers Association

of Grand Rapids.

According to Flaherty, Grand Rapids in 1911 had a
population of 115,000 with 8,500 employed in 47 larger
furniture factories. Since 1906, wages had gone up 16 3/4
per cent in the face of g larger increase in the cost of

living. Skilled cabinet makers earned from $2.30 to $2.46
a day. The general average pay of 8,401 men working in
62 factories in the same branch of the furniture industry

was $1.91 a day. But she adds:

Government statistics for 1907 show, however, that
though Grand Rapids led the country in the quality
of its output, it did not lead in the rate of wages
paid its furniture workers. ... A considerable share
of the work, perhaps more than in most industries,
is done by unskilled labor.... These low rates for
skillled workers give some indication of the

much lower rate the unskilled receive... It is a
Significant fact that in dull times when men are being
laid off, the averages go up, and in good times when
the factories are employing every hand for whom they
have room, the averages drop. This is because the
factories in hard tires try to keep their skilled
and valuable hands employed so that they will not

go elsewhere, letting go the less skilled workers.9

On March 25, 17 months after negotiations began, union
members held a referendum vote among furniture workers and

voted 95 percent strong to strike. A public commission

began holding hearings early in April. 'The employers re-

fused to concede on wages, hour, working conditions, and

Toid.
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arbitration. On April 19 the walkout began. It attracted

nation-wide attention. A story in the New York Times
stated:

G. R. Mich. April 19. The long expected strike
of the furniture workers of Grand Rapids which has
been hanging fire for several months while a committee
of citizens has endeavored to bring about an amiable
understanding between the manufacturers and men was
officially declared on at 9 o'clock this morning.

The union men in nearly 60 furniture and wood-
working factories walked out. Between 6000 and 7000
union men including varnishers, and finishers as well
as cabinet makers, carvers and woodworkers went out.
Some 3000 other employees who are not unionized are
affected by the strike.

The strike came to a head today as the result
of the manufacturers! refusal in a communication to
fhe Citizens Commission of Inquiry to grant any
concessions to the men. The men ask a 10 percent
increase in wages, a 9 hour day and the abolition of
plece work. The manufacturers declare they will
continue to treat with their men individually but
refuse an increase in wages beeing their refusal on
trade conditions.

The strike continued for 19 weeks. At its close the

men went back to work under the same conditions that pre-

valled when they struck. For the next 25 years the labor
movement of the city remained relatively quiescent.

One of the significant factors in the 1911 strike
situation was the apparent sympathy and support which the
strikers had from civic, religious, political leaders and
from the local press. In fact the furniture manufacturers
got out their own publication, a small paper titled The

"Free" Press, claiming they could not be heard in the three
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local dailies, The Daily News (since gone out of business),

the Herald and the Press.lo

In a July, 1911, issue, The "Free" Press commented

bitingly on newspapers coverage of the strike:

The daily newspapers of Grand Rapids, preceding
and during the present industrial strife, have furnished
the most startling exhibition of a partisan and servile
press that any community has ever witnessed. 8o com-
plete and absolute has been the control of the labvor
agitators and ftheir ally, the city administration,
over the editorial and news columns of all three
of the dailies that the reports of The strike have
been uniformly colored to create The largest possible

degree of public sentiment for the strikers, while
anything favorable to the employers'! side of the

controversy is belittled, distorted.or entirely
emasculated....

s

Prior to the beginning of the strike, the editors
of the Evening Press personally inspected the payroll
of one of the representative factories, taking ten
workers who had been in continuous employment for the
past five or six years, in each department, and as-
certained that these men were now receiving an
average increase of from 16 to 22 per cent over the
wages pald five years ago. Yet, with this knowledge
personally obtained, the editor of the Evening Press
has never referred to it, editorially or in the news
columns of his paper, and has sanctioned, if not
encouraged, his reporters and newsgatherers to spread
the claims of the labor agitators that there had been

no increase in wages in the local factories in the
past half dozen years.

...When the hopelessly ignorant and lawless Poles
and Lithuanians riot and mob a bare score of workers
leaving the John Widdicomb factory, and assault the
handful of police sent to guard (?) them -- stopping
in their frenzied defiance of law, order and authority
only long enought to cheer Mayor Ellis -- the Herald
printed its first and only fair, frank and manly
editorial. And having been threatened with being

10.

See appendix for sample photostat copy of The "Free"
Press, June, 1911 issue.

- - e e - P AR i S R e
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declared "unfair™ by the strike leaders for this be-
lated appeal for law and order, be it known the
Herald has since saild never a word editorially on
the strike situation, while its news columns have
rivaled both the News and the Press in catering to
the strikers. The Evening Press, editorially dis-
cussing the riot, sought to place the blame on the
manager of the Widdicomb factory for not closing his
factory tight, and turning away those employes who
were not members of the union and who sought to con-
tinue at work! Think of it!

The Herald is owned and managed by office-holders
and politicians, and its course is dictated by
assumed political, rather than business or moral
influences. The News, long a losing venture, is
under comparatively new management, and its
course during the strike, and before, was perhaps
what was to have been expected, whether it was in-
spired by the political publisher or by capitalists
whose ldeas of building up and bettering the city
lie in the direction of investing their enormous
capital in timberlands in the extreme West and
South, and awaiting the 'unearned increment,?
rather than investing it.-in furniture factories or
other local manufacturing institutions that employ
help. :

The Evening Press has always made loudest pro-
fessions of independence. From it, as from neither
of the other two dailies, had the business men of
Grand Rapids the right to expect some degree of
fairness, some consideration for the city's
chiefest industry. The Evening Press has-for many
years been one of the biggest money makers in the
newspaper field. Its yearly net earnings are greater
than those of any single furniture factory in Grand
Rapids -- many times greater than the average net
earnings of the local factories. But it is owned in
Detroit. And how Detroit loves Grand Rapids is
evidenced by the editorial comments on the strike
in the Detroit Free Press and the Detroit Journal.
The latter diplomatically urged the manufacturers
to grant the demands of the strikers, even if it
did spell ruin, while the former paper bluntly ad-
vised the manufacturers to cease trying to run their
factories in Grand Rapids, as it was out of the
question for them to complete with other places!
Here, then is the reason for the disloyal course of
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the Evening Press -- the Detroit owners!' unreason-
ing hatred of Grand Rapids; OR the cowardice and
pusillanimity of its management who feared the
possibility of its rival, the News, gaining a few
hundred added circulation at the expense of the

b Press, and so sought to out-Macfarlane the Macfarlane
it News.

And so we have the -- Blanche, Tray and Sweet-~
heart -- the daily press of Grand Rapids, at the heel
of out-of-town labor agitators and strike managers!

The "Free" Press also commented on the publisher of the
Press.

They had a strike in Saginaw, at the city's
largest and only furniture factory, called in April,
the day following the strike in Grand Rapids.

The Saginaw city papers had enough local pride
and consideration for both men and manufacturers to
handle it sanely -- with this result:

The strike petered out and themen all went back
to work two weeks ago, on identically the same con-
ditions obtaining when they struck, although they
made the same demands the Ellis-MacFarlane crowd did
here.

Fortunately for Saginaw, while the Booths own
one of the Saginaw dailies, Edmund W. doesn't manage
it. -

If it appears that we have devoted a dispro-
portionate amount of space to the Evening Booth --
we should have said the Evening Press -- in our
strictures on the local newspapers, "there's ga
reason," as the advertisement puts it. -

The Evening Booth -- Press, we mean -- was at
one time a really great local newspaper, frank and
honest, fearless and independent. Can those of
you who read the Press of Turner, and of Burch,
imagine it adopting the woozy, wobbly, evasive,
cowardly, spineless, destructive course characteristic
of the Evening Booth -- well, let it go at that -- |
in the crisis of the city!s history? We opine not. |
Theret's a limit to one's imagination. The momentum %
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given The Press by 1ts former managers has not yet
ceased. Hence its capacity for harm is even yet
infinitely greater than that of 1its evening con-
temporary. :

In another paragraph the "Free" Press cites these remarks

by Publisher Booth:

The "Free" Press, that queer publication
issued by The Gronberg trade paper (assumably The
Furniture Manufacturer ang Artisan) and professing
to represent the manufacturers, but repudiated by
them, says that the reason for its appearance is that
the daily newspapers are muzzled so far as attempting
to honestly and truthfully present conditions in the
furniture strike, Yet in its editorial resume of
the situation on page 4 "The Free Presg" deliberately
steals and uses as its own utterance the regular news
reports of The Evening Press. The deadly parallel
columns best show the maliciousness and falsity or
its charge of unfairness against the daily press.

How the Press Covered Labor News in April, 1911

As an evening paper, the Press competed with the morn-
ing Herald and another evening paper, the Daily News. The
press averaged about 18 pages in length, per issue, seven
columns to the page. Advertising copy averaged between

50-60 per cent of total space.

A. Local News

The chief characteristic of the Press coverage of the
local labor scene was a kind of microscopic quality that
gave the reader a close-up of events as though he were a
participant. No detail Seemed too unimportant to be in-

cluded in the day-by-day description of the strikers and

their activities.
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Excerpts from four news stories, one preceding the
strike, one on the day it began, and two in the days
immediately following, 1llustrate the kind of coverage the
Press gave to labor in 1911,

The first, written nearly two weeks before the walkout,

devoted two columns to negotiations between g citizens!

commission of inquiry established to conclliate the
furniture workers and manufacturers 11 It had a head-
line, "Hope Not Qiven Up." The body of the story was

devoted to reprinting a statement by the Carpenters!

Union, and another by a rank and file union worker.

.. Why do we want higher wages? Any schoolboy
could answer that question. The whole country is
ringing with protests against the higher cost of
living. ©Not a newspaper in the land, not a magazine,
from the cheapest popular grade...but have discussed
this momentous question.... Now when the whole
country knows that the cost or living, whether in
the small comforts and luxuries of life which even
a poor man may 1egitimate1y crave, or in the bare
necessities of g human existence, has constantly
increased, while the wages of the workingmen have
remained practically stationary, the Furniture
Manufacturers Association asks with surprise why we
want higher wages, ...

Why do we want shorter hours? Are not political
economists all over the world agreed that excessive

11.  Apriz 3, 1911, Grand Rapids Press.
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We request you to give the same publicity to this
communication that has been given to all others thus
far....

HERE IS THE VIEW OF A MAN IN THE RANKS
The following letter is in a sense a human
document. It 1llustrates the viewpoint of many of
the workers in the factories, as gained in con-
versations with the men, and enables the public to
realize the position and sentiment of a man in the
ranks:

"Editor of the Evening Press: In regard to our
manufacturers statement saying they are paying the
highest possible wages that can be paid, I will
say they are away below the wage scale of even the
small cities outside of Grand Rapids and as far as
Jamestown, N.Y. 1s concerned, why that city pays
good wages to their men, far better than they do
here.... For instance the spindle carvers in
the Jamestown carving works are pald 30 and 32 cents
per hour. That was a year ago last month when I
left there and came to Grand Rapids....

"The working man's wages are so small he can
hardly pay $8 a month for rent besides his living
expenses and no social amusement....

"It is a shame the way the workingmen is
treated and considering both classes with whom should
we sympathize the most? It is the workingman that
suffers and the manufacturers that reap the harvest.
They have their swell automobiles that cost much
money; the workingmen cannot even afford car fare, and
I think this ought to be looked into right now. What
we want 1s a good wage for a good day's work so that
we can have better homes, better clothes and more
substantial foods....

"It seems as if a workingman cannot organize or
be on the committee of his shop fellow worker without
being discharged the way the manufacturers have been
doing. If the city of Grand Rapids or Mayor Ellis
will look into this it seems as if the manufacturers
want to run the city and object to new firms coming
here. We want a new board of trade and more enter-
prises coming here to do business. That will boom our
city. Thanking you all I hope you will all give this
your best consideration and improve our conditions.®
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On the day the walkout occurred, every detail of the |

strike situation was explored by the Press and it is

probable that every able bodied staff member was out

covering a variety of angles on the event. The only thing
é% lacking was a statement by employers. They were completely L
{ silent. The following excerpts show some of the detailed

reporting jobs that were done.l2

At exactly 9 o'clock this morning the exodus
from the factories throughout the city began. The f
men quietly laid aside thelr aprons, gathered their
tools and just as if they were leaving for their
evening meal marched in an orderly fashion from the
rooms in which some of them have spent a quarter of 0
a century.

The walkout was conducted with the utmost decorum i
and there was a total absence of hilarity or boiterous- é
ness. Serious faced men of families walked beside young
men of small responsibility and it was especially
noticeable that there was very little congregation in i
the down town districts.... |

The organization of the men and the arrangements !

for the walkout which had been perfected during all

- the time the futile peace negotiations have been in
progress, will be explained to the men in a body
tonight when a mass meeting will be held at Ramona
pavilion.... The plans call for a division of the
strikers into three separate bodies. They will be
assigned to separate meeting halls and the rules
will require that each man report for roll call every
day. There can be no exception to this....

After these subheads: "Arrange for Strike Benefits;

Expect a Long Struggle; Hour Was Fixed Last Night;" the

story picked up on a description of the strikers! ﬁ

behavior:

12. Grand Rapids Press, April 19, 1911.
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There was little levity shown among the men as
they walked deliberately from the factories this
morning. There was a feeling of tension that gave
way when a few men appeared at the doors in the
factories and stepped out to be followed by others.
The men stopped a few moments in small groups, dis-
cussed the situation cooly and slowly walked away....
The men were guiet and an expression of seriousness
was on every face. There was absolutely no excitement
and no loud talking.... As the men of the various
frades appeared on the streets they would wait for
others engaged in the same line of work and then
would saunter down the street to the corner.

Some took the cars for home, but more walked....

For a time on Canal street near Michigan avenue
the streets were lined with workers. They stopped
at the corner to breathe and reflect. Some enter-
prising loan agency that had anticipated the trouble
had a man at the corner who passed out circulars to the
workers calling attention to the fact that money is
loaned on easy terms. The men did not take kindly
to this and one of them remarked: "“Guess they think
we are broke. Simply because we are out of a job
they think we are going to starve. But we'll fool
them." At this the men threw the circulars away.

The day following, the Press ran another three column
story and in its ninth paragraph quoted Francis D. Campeau,

attorney and secretary of the Furniture Manufacturers!

Association:

He was asked if the manufacturers intended
giving out a statement showing the number of men at
work and the number out and he replied he had no
such knowledge of such an intention. "There is
absolutely nothing of interest which I could give
out," he said.

The bulk of the story described a mass meeting of the
strikers held at Ramona Park.

i It is probable that the city never before wit-
: nessed a mass meeting like that held in Ramona

pavilion last night by the furniture workers. The f
Street Rallway company furnished dozens of extra ?




cars and these were packed from early in Lthe

evening. They carried a serious and well

behaved crowd estimated at more than 4,000 men to

the summer resort. The wooden winter covering was
st1ll in place and long after the auditorium had

been packed to suffocation hundreds of men gathered in
the space outside the rear partition. It is estimated
3,000 men were turned away.

The story goes on to cite strike leader MacFarlane:

" Cut out the booze until this trouble is over.
You men must begin to realize that this is no
picnic but a serious battle. You and your famllies
will need every cent you get in benefits and we do
not propose to furnish money to be spent on liquor."

The mayor of Grand Rapids then came on the platform:

"I am sorry to be here on this mission! he began.
"I believe that today you have fully 95 per cent
of the people of the city with you in your struggle
and 1f you conduct yourselves like men you will de-
serve this confidence. But I came here direct from
the police station. There they have a boy locked up
charged with assaulting a policeman with a brick."

A few of the younger men snickered at this but
the laughter was supressed in an instant and the
mayor continued. “Another man, a workman in the
Valley city plant, lies seriously injured also as
a result of lawlessness and booze. Instead of
picketing the factories I tell you it would be better

if you picket the saloons and keep your men from
going in...."

Highlights from a final round-up story on April 21 fill

in on the kind of treatment the Press continued to give

the strikers:

It is understood that at the session (of the
commission) the editorial in the Ewning Press urging
expert investigation of the actual situation in the
local furniture trade, was given consideration....
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While MacFarlane was talking with a Press repre-
sentative one of the pickets from an outlying factory
appeared and stated that two men were in the viecinity
armed with revolvers. "Get their names if it is
possible, and then go to police headquarters and
report to the chief. If they are union men carrying
guns we will drop them from the rolls at once." A
meeting on the strike committee which is made up of
the most responsible men in the ranks of the skilled
mechanics of the city was in session today and report
were received from the various pickets.... "There is
no denying the fact that in some sections there is
a very difficult element to handle and that now

pickets have been formed into regular detective
squads."

Later in the story an incident of violence is described:

The district around the Grand Trunk Junction
proved a little storm center of trouble last night.
A number of men were considerably battered, though
none was seriously hurt. The chief struggle
occurred at the Kent plant of the John Widdicomb factory.
The officers were paying off last night and a large
crowd had gathered. It was here tha. a Joan D!'Arc of
the north end made a dramatic appearance upon the
scene, A young girl, evidently a foreigner, with
ber hair streaming and her eyes flashing, sprang
into the midst of the crowd swinging a large club.

In her own language she urged the men to violence
and the sight aroused those of her nationality.

The union pickets were cool-headed and determined
in their efforts to prevent trouble and did their
utmost and for a time i1t looked as if they might
suffer for their efforts to keep peace,.

The story goes on to describe blows that were struck
at a fireman of the Kent plant and a detailed story about

tfhe fact that the bridge of his nose was broken was obtained

by the Press reporter from hospital authorities.
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Summ mmary

Some facts on the statistical analysis of local labor

news coverage may sharpen the above comments and illustrations.

The Press devoted a total of 97 items and 1,442 column
inches to labor news in April, 1911. of these, 48 items
and 995 column inches, representing 69 per cent, were on
local labor events.

' Out of 54 items and 993 inches devoted to strike news,
(national, state, editorial, and local) 35 items and 865
column inches, representing 90 per cent, dealt with the
local furniture walkout,

Out of 41 items and 1,060 column inches devoted to
page one storles, 72 per cent were on the local furniture
crisis.

Direction-wise, there were 32 items and 871 column
inches of news stories, (88 per cent of all stories)
that were pro- labor in treatment.

In this connection, a number of the examples Just
cited are very clear-cut cases of "pro" treatment. Accord-
ing to criteris listed in the introduction, "pro" stories
are those in which over half the content presents the view-
point of one side to a dispute up high in the story, in a
context favorable to that side.

Since, apparently management had no statements to

make, and little use for the local papers to boot, in the
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early days of the strike especially, obviously over 50 per
cent dealt with the side of the striking furniture workers.
But the context favorable to labor was certainly emphasized

by the Press, as the sentences re-quoted below show:

.... There was little levity shown among the men
as they walked deliberately from the factories this

morning.... The men were quiet and an expression of
seriousness was on every face....

-++. A meeting of the strike committee which is
made up of the most responsible men in the ranks of
the skilled mechanics of the city was in session

today and reports were received from the various
pickets....

-.+. The union pickets were cool-headed and
determined in their efforts to prevent trouble and
did their utmost and for a Time it looked as if they
might suffer for their efforts to keep peace....

B. Ediforial News in the Press, April, 1911

The amount of editorial matter devoted to labor sub-
jects was relatively small compared to all labor news,
but the majority of opinion material was locally written

editorials, nearly all concerned with the local

furniture strike,

The direction of editorials was predominantly pro-

labor. A genuine concern for the community's welfare

was expressed in most of them. A few excerpts i1llustrate

these two factors:

»«.. As a matter of fact the men have strengthened,
not weakened, their cause by their display of moder-
ation. .13 The hesitancy they have shown to plunge
this city into a bitter and wasteful labor war re-
flects credit upon them and their cause. This very
reluctance to walk out proves the sterling

Grand Rapids Press, April 3, 1911 Editorial page.
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character of Grand Rapids workmen....

The cause of the workmen, so far as the community
is concerned, has been strengthened by their remain-
ing at work, and the present is a day when community
sentiment is no small factor in turning the tide of
such 1l1ssues.

v The formation of a committee of five to inguire
into the industrial problem which confronts Grand ‘
Rapids is an initial move which holds a promise of i

it comprises all for which the Press has contended....

....The decision to make the sessions executive
is wise.... It is certain that the patriotic organs
of publicity in this city will be only too pleased
o respect the wishes of the committee so long as
it seems clear that the ultimate good of all concerned
willl best be served by this attitude.

The rank and file of the furniture workers of
Grand Rapids are to be congratulated on the patience
they have displayed during the days in which negoti-
ations looking to a settlement of the industrial
controversy has been pending.l5 The community in
general 1is grateful to them for their prudence. The
workers have shown a commendable discretion, and
by their patience and self possession in the face
of a trying crisis have done much to hold the respect
and sympathy of their fellow citizens. They must
contlnue to display this good sense and by their
sobriety of speech and deed prove that they have an
intelligent appreciation of the big problem in-
volved....

The manufacturers doubtless realize that they
also have a responsibility in this regard. They
should carefully avoid giving offense and should
remember that when a man is discharged for any
reason just now the most likely inference is that
the issue at stake has influenced his dismissal.
This applies particularly to cases where the employe

14,
15.

Tbid., April 5, 1911, editorial page. |
Ibid., April 10, 1911, editorial page.
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dropped is a member of a shop committee or otherwise
prominently identified with the union, and factory
superintendents should studiously avoid even the
appearance of adding fuel to the flames....

GETTING AT THE FURNITURE FACTSlo

....This attitude of the public 1in a situation
of this nature is a powerful factor in determining
the outcome. Before the public can take the attitude
which it knows, not guesses, to be right, it must
have absolutely unbiased and exact information....
The essential points of difference were summarized in
The Evening Press last nightl7....

The men say there has been no general increase
in wages. The manufacturers insist there has been
a raise of 28 1/2 per cent since 1906.... Do wages
here compare favorably with those paild in other
cities? ... What really is the average wage paid in
Grand Rapids? The workers present one set of
figures. The manufacturers another.... Would a flat
increase of 10 per cent and the inauguration of the
nine hour day put some out of business?....

The Press has heretofore stated that it belileved
in many instances wages hadn't kept pace with the
cost of living.... -

It is unthinkable that this community will
tolerate a costly industrial warfare at its expense
without making some effort to prevent 1t. The
situation however is delicate and the difficulties
are many.... The city has a large interest in this
dispute. Its prosperity, its reputation as a
progressive municipality are at stake. Is not this
interest big enough to Jjustify it in taking steps
independent of either the men or the manufacturers to
uncover the truth?.... If expert services are necessary
there are plenty of public spirited men in this city
who realize the importance of the crisis to subscribe
funds.

16. The Grand Rapids Press, April 20, 1911, editorial page.

17. See photostat of this story in Conclusions.




34

The Press welcomes the news that the citizens!
commission of inquiry is to continue its investi-_ _
gations in the present industrial controversy....1©

Summary
Statistics on the editorials in the Grand Rapids Press

during April, 1911, include the following data: There
were a total of 12 items and 73 inches on labor topics.
Of these, eight items and 55 inches were in categories
related to local strike news. The direction of all labor
editorial matter was 70 per cent pro-labor; five per cent

anti-management; and 25 per cent balanced.

C. National News in The Grand Rapids Press, April, 1911

The McNamara case was the big news in this period.
On April 24 the two brothers confessed and headlines broke
into banners across the nation. A highlight of the story
that was played up by the Press was the arrest of an ex-
Grand Rapids attorney, Walter Drew, who was accused of
kildnapping the McNamaras. In addition to this famous labor
case there were a number of coal mine disasters and factory

fires that made headlines in April, 1911.

Summary
Out of a total of 322 column inches (26 items) repre-

senting 22 per cent of all labor news for the month, the

18. Ibid., April 22, 1911.
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stories. Miscellaneous, which includes Sabotage ang

Press devoted 218 column inches to the McNamarag cagse, Most

of the national News was non-strike in its content ang
most of it made bPage one. There were 283 inches of non-
strike news ang 296 inches of national news that made
vage one,

Chier categories under Strike News were: Attempts

to Settle By Direct Intervention, and Status-of—Strike

Violence unconnected with Specific Strikes, took up
aimost all of the non-strike news categories, Since it

covered the McNamarsa case,

D. State Labor News in The Grand Rapids Press, April, 1911,

Ma jor state labor stories had to do with legislation
in the state capitol at Lansing, Workments compensation
laws were in the process or being drafted‘and discussed;
compulsory arbitration was another ma jor broposal; teachers!
Pension bills ang child labor laws, all were the subjects )
of news stories. Thepe were also two mine disaster
stories in the state and a wage Strike in Kalamazoo by
a2 Stove Mounterst Union. This strike involved some
Italian workmen ﬁho forced othep cement plant workers to

quit by threatening to stab thenm to death over a company

reduction in hours from 12 to 10 per day.




Summary

Statistically, there were 12 items and 52 inches of
state news devoted to labor. Of this, nearly all, 48
inches, were in non-strike categories, the majority,

25 inches, related to specific pieces of legislation.

General Summary

A few general observations at this point may serve to
highlight some of the information presented above.

The Press reached a peak of local labor news coverage
in April, 1611 which it did not again equal in any of the
intervals examined. Over two-thirds of all labor news and
editorial matter carried was local in origin.

There was twice as much strike news as non-strike
and the bulk of it dealt with the furniture workers'
walkout. k

Page one labor news outstripped inslde page labor
news about three to one. Three-fourths of the page one
material was local 1n content.

Over three-fourths of all labor news stories were pro-
labor in treatment; over two-thirds of all editorial
matter was pro-labor.

Nine times as many local stories fell into strike
categories as into non-strike. Of these most related to
Status-of-Strike category; next came Attempts To Settle

On the Issues; next, stories relating to Physical Conduct




37

of the Strike, the majority of these dealing witnp Peacerfyl

tactics.

he majority of national labor news stories dealt

H]

with non-strike events. Most of these were on the McNamara

case which broke at this time, (Two labor leaders confessed
to dynamiting the ILos Angeles Times, ang the story made

headlines all ovep the world.)

Hew the Herald Covered Labor News in August, 1911

A characteristic of Herald reporting in 1911 was the
emphasis it laid on always including management g point
of view, as well as labor's, in a loeal news story. This

may have been due, in parﬁ at least, to the fact that

€Xamined, ang managementtg Seeming reluctance to be
quoted, in the early days of the strike, hag disappeared.
4s 3 morning daily, the Herald averaged about ten pages

pPer issue, Seven columns to the bage,

A. Local News
——=Cs NEWS

§ of the loecal News space in the Heralg during August, There




return to work by the striking furniture workers,

Excerpts from a few major stories illustrate the
Herald's treatment of local labor news in August 1911. The
first ﬁas on the departure of Organizer MacFarlane. It was
on page four and took up a full column. The lead sentence
and first two or three paragraphs might appear to some to
be more bPro-management than pro-labor but as MacFarlane
warmed to his Subject matter and the reporter worked in
more direct quotes, the pro-labor direction took

1
Precedence. 9

DEMONSTRATION IN FAVOR OF ORGANIZER

"I have not here and never have favored a closed
shop," declared Labor Organizer William B. MacFarlane
in a stirring address of farewell to more than 2,000
striking furniture workers at a mass meeting at the
Majestic theatre last night. "It is not the
principle of union and no sane trades union will
demand it of any manufacturers., I am in favor of a
union shop, but let the manufacturer hire whom he
Please for it is his right and not that of the men
employed in his factory to dictate who shall and who
shall not be employed. "

Not once did Mr. MacFarlane, who has dictated
the fight of his fellow laborers, refer to the manu-

who he declared, "have glven the cleanest ang
greatest fight ever waged in the history of organ-
ized labor. M

".... The fight will g0 on after I am gone the
Same as it has gonhe on in the past and when I return

19. Grand Rapids Herald, August 1, pp. 4, 21 inches.
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to Grand Rapids in October I will find a body of men
more firmly united than when I left them....

"The time has come in this struggle when want
is beginning to be felt by some of our numbers, but
never can organized labor be blamed for the present
conditions. If the blame is to be placed, then let
1t be placed upon the heads of those men who for
generation after generation have forced into sub-
Jection this body of men, who, when the time came,
when conditions could be endured no longer, struck
. for what is rightfully theirs. Our nationail
2 organization has spent more than $117,000 here to
say nothing of the $17,000 more spent by local
organizations, and those who think we are going to
give up the fight now are badly mistaken, for it
is going to continue if it costs organized labor a
million of dollars....™

E o
[

MacFarlane will sail August 15 for London to
attend the British Trades Congress.

Another story concerned the return to work of the
employes at the Gunn factory before the strike was
officlally called off. It is of interest because in it
the company challenges the evening newspapers for mis-

representing them.
MEN RETURN TO GUNN FACTORYZ20

«+«.. To the Public: The Evening papers of to-
day have misrepresented the Gunn Furniture company
in published statement. We have not had any
negotiations of any nature directly or indirectly
with the union and we positively will not do S0,

Before we submit to union domination we will close
our factory....

~ «+..(The Herald continues) At any rate, it is
evident that the employes who returned to work

20. Grand Rapids Herald, August 9, 1911, pp. 1, 21 inches.
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yesterday did so under an arrangement which is
satisfactory to both employer and employe; and since
1t is the very evident desire on the part of the

men to treat direct with their employes in this
fashion -- a fashion which, in this case has
produced the one result for which every ciftfizen of
Grand Rapids fervently prays, namely the return of
employes to theilr benches -- it is perhaps true as
one party interviewed last night put it, that IT IS
NONE OF A NEWSPAPER!S BUSINESS WHAT THE TERMS ARE SO
LONG AS THEY ARE AGREEARBRLE TO THE PARTIES INVOLVED.
(italics are writeds)

The news about Bishop Schremb's appointment and re-
~moval from Grand Rapids was evidently & scoop for the

Herald and they gave it a full column on page one,
BISHOP SCHREMBS NOMINATED FOR TOLEDO DIOCESEZ21

....Bishop Schrembs expressed entire ignorance
of, and complete surprise at the appointment when
shown the foregoing dispatch (cablegram from Roman
cardinal to papal delegate in Scranton, Pa.) by a
Herald reporter last night....

"Would such an appointment be welcome to youo"
he was asked.

"Well now I could hardly say as to that," he
responded. "I should want some time to think it over
before answering. As a matter of fact I know
pbractically nothing about the new Toledo diocese.

I have been connected with the Grand Rapids diocese

a pretty long time, 22 years in all", ...

There were two stories the Herald carried on the
ruling of the Christian Reformed church, that are interesting
because of the way they handled this bit of fairly explosive

news. Grand Rapids has a very large Dutch population, and

2l. Grand Rapids Herald, August 10, 1911, pp. 1, 21 inches,
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many, many of the men on strike were members of the Dutch
church. The Herald put both stories, on alternating

days, on page three, and gave each one seven inches:
CHURCH MEMBERS MUST QUIT UNIONS22

Those members of the Christian Reformed churches
of Classis Grand Rapids west who are also members of
the local labor union of Carpenters and Joiners, will
be asked to withdraw from the latter organization,
because its principles violate the doctrine of the
church.

The consistory...will labor individually with
the several hundred union men who are churchmen and
try to demonstrate to them wherein the conflict lies.
They will also seek to establish Christian Labor
Unions among their members in the city, which will be
built on principles that accord with the doctrines
of the church.... The ritual of the labor union fell
into the hands of church fathers.... It found three
ways in which labor unions encroach on the church....

MAY APPEAL FROM CLASSIS DECISION23

Opinion among the men regarding the action....
varies and several have openly declared that if it
comes to a choice between the church and organized
labor, it will be the labor organization for them....
It was decided at yesterday!s gathering of the Re-
formed Church to have their action printed in English
and Holland and distributed among the members of their
congregation. An offer of ga furniture manufacturer to
pay the cost of printing was refused.

Certainly the second story above contains two items
that would have pleased the manufacturers if they had been

deleted. One was the opinions of some of the furniture

22. Ibid., August 10.
23. Ibid., August 11.
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workers, whom a Herald reporter must have interviewed,

that they would quit the church before giving up their

union. The other was the fact that a furniture manufacturer
had made an offer to the church to pay the cost of publishing
and printing the church's ruling against the union.

One final local stSry is worth noting. Written on
the day the 17 week o0ld strike ended, it again played up
the manufacturers' point of view first, but filled in down

in the body of the story, with remarks by a union leader.

FACTORIES GIVE PREFERENCE TO OLD
EMPLOYES24

"The manufacturers at their meeting this afternoon
did not take any action regarding the vote of the
strikers to return to work, but of course the sub-
Ject was the one most discussed," said William H. Gay.
(lead) "The members of the association are all more
than delighted at the outcome of the vote taken by the
men. We all have a preference for our old men and
will make every effort to take them all back...."

(Organizer Hyle is quoted lower down and given
less space.)

"The situation is merely this: The men have been
starved into yielding or some of them have. We realize
that there are many who cannot be expected to continue
the fight in the face of a probable exhaustion of
strike benefits. These men must think of their
families and the action merely gives them the per-
mission to return to work as union men...."®

The Herald concludes its 14 inch story on the end of

the biggest labor event that had ever happened in Grand

2k, TIbid., August 19, pp. 1, 1lhinches.
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Rapids with this terse comment:

The strike lasted 17 weeks and one day. It
was called April 19 and the national labor organi-
zation sent a total of nearly $150,000 to help the
cause. The single men were given $4 a week and the
married men drew $5, until a short time ago when it
became obvious that the end of the benefits was
close at hand.

Summary

Local news was 31 per cent of all labor news for the
month. Space-wise it occupied 262 column inches. Most of
it lay in Strike news. There was more inside-pages of

local news than there was on bage one. Directionally

most of the local news stories were pro-labor.

Editorial Matter

fhe diréction of the Herald editorial page in August
1911 was strictly pro-management. One example of a
straight editorial run the day the strike ended, illustrates
this. It should be titled "It's Get Together Time. "

THE STRIKE ENDS25

The determination of the struggle is not to be
construed as VICTORY for anyone.... The STRIKE was
not the thing to be lost or won.

Many of these workmen, whose LOYALTY (at least)
to their cause MUST have inspired admiration in alil,
have declared to the Herald that in returning to their
benches they will seek to render a faithful and
efficient service which will measure the very limit
of their capacity. This is the RIGHT spirit. If it

25. 1Ibid., August 19, 1911, pp. 5, 14 inches.
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can be met with a kindred spirit of friendly cooper- j
ation...then they will PROVE themselves DESERVING of |
the improved conditions for which they have asked @
and for the accomplishment of which the manufacturers ]
as a union are prepared to seek.

Bitterness must now be forgotten. There will |
be no satisfaction and little credit this morning . ﬁ
for any man who STRUTS. It is get-together time |
-~ for manufacturers and men, for the workman within d
(who has likewise displayed another kind of LOYALTY
which has likewise excited another kind of ADMIRATION)
and the workman without....

i

|

It will be the fervent prayer of every man and J
woman in the city that out of the cruicible of our
experiences of the last seventeen weeks will come

conditions and mutual understandings which will spell
good hours, good wages, good profits and the same

old world-wide famous good furniture in a most O

permanently PEACEFUL Grand Rapids. i

(Italics, quotes, punctuation, all the Herald's.) ;

Far more important than straight editorials, space-
wise, were a series "Inside the Furniture Factories,"
which the Herald ran on its editorial page during the
Strike. Each story took up a particular plant and
described it, the employes and the products, strictly from
management!s point of view. Each article took up at least
a column, éometimes two. Excerpts from one of these will

suffice to give their flavor.

INSIDE FURNITURE FACTORIES
Grand Rapids Show Case CompanyZ20

If a stranger coming to Grand Rapids for the
first time and having no previous knowledge of the
industrial conditions in the city, could be taken
through the plant of the Grand Rapids Show Case

SRR R A T T
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26. Ibid., August 4, 1611, pp. 5, 32inches.
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company and after seeing the 427 men that are rushing
about on their manifold duties should be suddenly
informed that a strike was in progress among the
furniture workers, he would either be profoundly
astonished or would not belleve the statement for there
is no indication at this point that such a serious
thing as a strike was ever in existence. (lead
sentence.)

compaﬁi;s plant is now slightly in excess of the number
employed at the time the strike was called, for Just

slack and quite a number were laid off. Twenty-five
more men would fill the factory as completely as is
desired at this time. Treasurer Young states that
the men that have been brought in from the outsilde
towns are glving the very best of satisfaction and
that many of them are moving their families here and
are getting settled down as bermanent citizens of
Grand Rapids.

Many of these men who were employed in the
Chicago factories were at one time union men and
say that it was almost impossible for them to make
more than a bare living in Chicago on account of

For the benefit of the men who are working here
and who have not been able as yet to Secure regular
homes the company is maintaining a restaurant
and dormitory. Yesterday, while The Herald repre-
sentative under the guidance of Mr. Young was making

an inspection of the factory, the French chef was

lima beans, boiled macaroni, a great cauldron of
& delicious Smelling stew, potatoes with bread and
The usual side dishes ad libitum,
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As the dining room was entered, Strains of music
greeted the ear ang for a moment the impression was
that the company had employed an orchestra to liven
up the spirits of any that might pe inclined to kill

Summarz
Editorial matter took up 32 per cent orf all labor

content in the Herald. wel: over half, however, was de-

view, also, Directional coding of all editorial content
showed 70 per cent pro-management, 11 per cent balanced,

and nine per cent anti-labor,

C. DNational News in the Grand Rapids Herald, August, 1911

A series of violent strikes across the world made
headlines throughout the month of August. Among them was

a Mexican miners strike that Precipitated a near state of
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civil war, a Des Moines street car strike, a British dock
workers strike in which the King's offer to mediate was
spurned and 100,000 strikers claéhed with police, a
Cleveland garment workers strike in which a policeman was
shot and killed and garment workers were arrested for
murder, a threatened Chicago rail strike overrecognition,
a Coney Island rail strike in which 1200 police guarded 20
miles of railroad. There were several disaster sStories
“involving coal mine cave-ins, another on the closing of
152 cotton mills and subsequent unemployment of 70,000

workers due to a drought.

Summary
Statistically there were a total of 293 column inches,

representing 35 per cent of all labor news, of national

origin. Of this amount 276 inches dealt with strikes; and é
277 inches made page one. Ma jor strike categories were: |
Status-of-Strike, 107 ihches; Physical Conduct-Coercive,

95 inches; Attempts to Settle on the Issues got 42 inches

and Attempts to Settle by Direct Intervention, 32 inches.

D. State Labor News in The Grand Rapids Herald, August, 1911

There were only seven state stories during the month
which totaled 61 inches. These ranged from a threatened
strike of the Cooper's union in Benton Harbor to a price

strike by blueberry pickers in Northern Michigan.
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Summary i
No state stories made page one and only six inches %

dealt with strike news.

!
|
General Summary ;
There were a total of 74 items and 839 column inches i
given to labor news during the month. Of these, 25 items
and 262 inches, about 31 per cent, were on local events;
223 inches, 27 per cent, on editorial matter; 293 inches i
35 per cent on national news, and 61 inches, seven per cent Eé
on state news.
The total amount of space the Herald devoted to all
labor news was about evenly split between local and
national, with the latter slightly ahead. Editorial content }
was almost as great quantitatively as local news. !
Strike news was four times greater than non-strike
with most of it stemming from the national scene. Almost
all of the non-strike news was local in origin. |

Page one stories took up more space than inside labor

news; and two-thirds of the material on page one was
national in origin.
The majority of local news stories were pro-labor

in treatment; while the majority of editorial matter was

pro-management.

Categories that showed up most frequently in material

% classified under strikes, for local stories fell into
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CHART I PROPORTION OF SPACE GIVEN TO ALL LABOR NEWS IN
THE PRESS AND THEHERALD IN APRIL AND AUGUST, 1911,
IN COLUMN INCHES, BY FOUR MAJOR SUBDIVISIONS
LOCAL, EDITORIAL NATIONAL, AND STATE.

IIIJHHEE

Chart I shows that the Press carried nearly twice as

much total labor news and over three times as much local
news as the Herald.

It shows that the two bapers had roughly equivalent
amounts of national and state news but the Herald had over

three times as much edltorial content as the Press.
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CHART II PROPORTION OF STRIKE TO NON-STRIKE NEWS AND
EDITORIAL CONTENT IN THE PRESS AND HERALD IN
APRIL AND AUGUST 1911, BY COLUMN INCHES, FOR
FOUR MAIN SUBDIVISIONS, LOCAL EDITORIAL,
NATIONAL AND STATE.

STRIKE N8 : NO-STRIKE NEWS

Chart II shows that Strike News in the Press was pre-
dominantly local in origin and nearly five times greater
than in the Herald. The latter split its strike news
pretty evenly into local, edltorial, and national. The
g_ Herald had roughly four times as much editorial matter as
| the Press. Interestingly, the Press devoted most of its
non-strike news to national events, while the Herald gave

most space to local events.

|
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CHART III = PROPORTION OF PAGE ONE TO OTHER THAN PAGE ONE
STORIES IN THE PRESS AND HERALD IN APRIL AND
AUGUST 1911, IN COLUMN INCHES BY FOUR MAJOR
SUBDIVISIONS, LOCAL, EDITORIAL, NATIONAL, AND

STATE.
FRESS : '%éw

1,060"

Chart IITI shows that the Press carried about three
times as much labor news on page one as the Herald, and
that most of 1t was local in origin.

Most of the Herald's page one labor content was
national which is interésting in view of the fact that the

closing days of the strike were full of fairly important

news items.




CHART IV DIRECTION OF LOCAL NEWS STORIES AND EDITORIAL
CONTENT IN THE PRESS AND HERALD, APRIL AND
AUGUST, 1911, IN COLUMN INCHES.

'

USRS S S

pﬂnﬁéﬁé§%qivkéﬁéwswthatrfhe direction of the Press labor

news stories and editorials was predominantly pro-labor. It

shows that the Herald news coverage was mainly pro-iabor but

that editorial content was almost entirely pro-management.
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CHART V MAJOR SUBJECT MATTER CATEGORIES IN THE PRESS
AND HERALD, APRIL AND AUGUST, 1911.
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Chart V shows that major categories for Strike News on
& local level were concentrated in Status-of-Strike cate-
gories for both papers. The Press gave a good deal of
Space to Attempts to Settle on the Issues, and Physical
Concduct, Peaceful Tactics. The Herald gave most of its
editorial comments to Physical Conduct, Coercive Tactics. i

Nationally, the Herald concentrated its stories in Status-

of-Strike, and Physical Conduct, Coercive Tactics.
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Status-of-Strike category; in editorial, into Physical
Conduct-Coercive Tactics; for national news was split be-
tween Physical Conduct, Coercive Tactics, and Status-of--
Strike news.

Non-strike categories for local neﬁs were concentrated
in Community-wide or Nation—wide Activities of Labor. There
were no editorials and very little state news in non-strike
categories. National news fell primarily into Government

Programs and Policies -- Specific Legislation.

A Comparison of the Press and Herald in 1911

A few observations concerning the difference in

treatment of labor news by the Press and Herald are

illustrated by a series of bar charts which follow.




Summary Highlights of 1911 Labor Coverage

The chief characteristic of Press reporting of the

opening days of the long furniture strike was the sympathetic

treatment given to the strikers. A wealth of detail was

supplied the reader, including human interest stories,

and close-ups of the strike leaders and men in the ranks,

that brought them into sharp focus and made them seem human ?
and likeable. Their cause was given emphasis and support

in both news columns and on the editorial page. |

The Herald's coverage of the closing days of the
strike, on the 6ther hand, appeared to place a good deal i
of emphasis on presenting the point of view of manage-
ment as completely as possible. While giving the striking é
workmen "fair" treatment, from the standpoint of é
accurately quoting their speeches and remarks, the play
of most loecal stories, and all editorials, were directed
first at expressing management!s point of view. The
editorial page series, "Inside-the Furniture Factories,"
were dictated almost verbatum by management and enabled
employers to use the Herald's editorial page space as a

sounding board for their views on the strike, as well as

business conditions.




CHAPTER II ~ THE 1920's

(August 17-September 23, 1921 -- The Press g
(August 6-September 10, 1922 -- The Herald

The aftermath of World War I in the early 1920!'s,

-

brought a wave of violence and revolt to the labor
movement. At the same time, with a Republican adminis-
tration newly elected to power, employer groups began a
concerted effort to enforce the open shop and an era of

elaborate employe representation plans and 'company unions? i

- 1
was launched. d
)

In 1923, Professor Selig Perlman, wrote:l

We have already pointed out that since the War
ended the American labor movement has in the popular ‘
mind become linked with radicalism. The steel strike 53
and the coal miners! strike in 1919, the revolt 4
against the national leaders and "outlaw" strikes in H
the printing industry and on the railways in 1920, tie L
advocacy by the organizations of the railway men
of the Plumb Plan for nationalization of railways
and its repeated endorsement by the conventions of o
the American Federation of Labor, the resolution in 1
favor of the nationalization of coal mines passed 5
at the conventions of the United Mine Workers, the i
"vacation" strike by the anthracite coal miners 4
in defiance of a government wage award, the o
sympathy expressed for Soviet Russia in a number of
unions, notably of the clothing industry, have led
many to see, despite the assertions of the leaders
of the American Federation of Labor to the contrary,
an apparent drift in the labor movement toward
radicalism, or even the possibility of a radical
majority in the Federation in the not distant
future. »

1. Selig Perlman, The History of Trade Unionism in the
United States, pp. 2509.




Historians Charles and Mary Beard noted:2

Although the Republicans could claim, with
some Justification in the election returns of 1920,
that the country had turned its back on President
Wilson's internationalism, they were not able in
domestic affairs, to stamp out the spirit of pro-
gressive or radical insurgency, old 1n American
tradition and yet ever new in its application to
changing conditions...

"’
i
i 8
o
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Opposition to the war, such as it was, and to i
various measures adopted in carrying on the war,
prevalled largely among the farmers and industrial
workers who had fostered populistic or socialistic
movements during preceding years. The arrest,
prosecution and imprisonment of war dissenters and
labor agitators, notably Debs, revealed that the 1
war for liberty and democracy abroad could be :
accompanied by stern measures of repression at
home, under the very administration of President ,
Wilson, world spokesman for those exalted war .
aims. .

The social order was disturbed by strikes,
numerous and widespread. Progressive and radical
Democrats and Republicans in Congress tried to
"make the rich pay for the war," to impose heavy
taxes on profits, and to "restore the government
to the plain people.®

R S S

i s i

In Grand Rapids a number of employe repre-

sentation plans flourished and there were numerous picnics,

carnivals, and outings, sponsored by employers, for their

employees.

2. Charles A. & Mary R. Beard, The Beard's Basic History
Of the United States, pp. 439-442, -




58

The labor movement maintained a neucleus of AFL

organizations, chiefly among the furniture workers,
although other skilled crafts, such as electrical

workers also were organized. The union members were
concerned with legislation such as Workman's Compensation,
Child labor, factory inspection, and the eight and nine
hour workvday. They were interested in radical and social
reforms remotely, chiefly through speakers who occasionally
came to address Michigan Federation of Labor conventions.
MBig Bill" Haywood, head of the Industrial Workers of
éﬁe WOrld,’ﬁas among these. Collective bargaining in the
sense of signed contracts, negotiations with management,
or recognition of the furniture workers, was non-existent.

How the Grand Rapids Press Covered Labor News in 1921
(August 17-September 24)

Although the national labor scene was marked by
strife and open warfare among West Virginia miners, locally
and on a state basis there was no labor dissension. Peace
and quiet marked the activities of organized labor. For
this reason local news was light and concerned chiefly
with labor day celebrations and a meeting of the Michigan

Federation of Labor, held at Grand Rapids.

A. Local News

Plans for labor day celebrations and the MPL
convention took up most space in the Press during this
period. Stories, for the most part, dealt only with labor

activities and cited only labor leaders.

I e o e A T e e
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The Press reporting continued to give the same
detailed, sympathetic treatment to union men that marked
the 1911 period.

For example on August 26, 10 days before Labor Day,
the Press carried a two column cut at the top of page two,
titled: ''Plan Labor Day Fest...When Labor celebrates its
oWn speciéi day in Grand Rapids, September 5, the
Testivities will be in charge of these five men... 1!

All told the Press ran eight local stories onaﬁabor
Day. Three of them were concerned with the separate
celebration held by the Holland Classis in the Christian
Reformed Church who held their annual mission feast on
Labor Day.

On the day itself the Press carried only four
paragraphs on the local celebration, and put most of its
efforts into national labor day messages from prominent
individuals starting with President Harding. The heads
and subheads marking the local labor day coverage included:

Mark Labor Day in Varied Ways; Unionists Hold Big

Picnic at Ramona; Many take Auto Trips;

Train Travel Heavy.

Members of the Christian Reformed churches of

the city attended the bicnic arranged by the

League of Young Men's Socities of the Christian

Reformed Church at Franklin Park.

By far more interesting from the standpoint of news

treatment was the Michigan Federation of Labor convention.

e e e s
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As early as September 6, the Press carried a front page
story, next to the lead story of the day, announcing that
the Federation would meet in Grand Rapids, September 20,
and announcing who would attend and that Senator Baker
would speak on "Producer-Consumer Sales."

About 106 inches or five columns all told werespent
on this event.

The lead story on page 15 of the September 19

issue stated: "Unemployment will be one of the

vital issues discussed by the Michigan Federation

of Labor at the 32nd biennial convention which

will open in the Pantiland Hotel Tuesday. John

Mooney, brother of Tom, will speak on The Mooney

Billings Frameup."

When the convention opened the Press ran three
fourths of a column on page one beginning with the lead:

"No matter what the outcome of open shop propaganda

may be there is no power on earth that can crush

the spirit of labor," said Carl Young.

On the following day the Press carried two separate
stories describing different speakers and actions of the
convention.

Two more front page stories followed. One of them
on September 22 had the headline "Contests Loom in Election
of Labor Officials; Charles R. Thorne and Edward Kosten
Nominated for Presidency."

In addition to the MFL convention and Labor Day news

there were two local stories on company sponsored social

activities for factory workers.

e o e e e e e s e




61

sSummary
Statistics on local stories in the Press in the 1921

period include these: Out of a total of 1,083 inches de-

voted to labor, only 189, representing 17 per cent were

local in origin; all local news was non-strike in type;

only 78 inches, less than one per cent, made page one;

150 inches, over 90 per cent of all local labor news,

were coded as pro-labor in direction. Union activities

and Nation Wide Activities wére the two categories of great-

est frequency,

B. Editorial Matter

Seven locally written editorials appeared in the Press
at this time. A1l of them were interesting. Two of them
were outstanding examples of the kind of forthright,
liberal opinions the Press expressed during the time E. W.
Booth was editor.

Of the other five, two urged cooperation between labor
and capital. One of these suggested that labor should
accept wage cuts becaﬁse the interests of labor and
capital "are not so rar apart as Gompers would have us
believe,"3 Another said that strikes have an adverse

)

effect on a normail return to g "balanced wage-price level...,

3. Grand Rapids Press, August 24, 7 inches.
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So often in the'past a weapon of Jjustice, the strike now

stands in the way of natural wage ad,justments.4 The time

calls for frank round table discussion with final arbi-

tration for deadlocks."

Another editorial took sharp issue with a gentleman

in Boston who set up an auction block to dramatize the

plight of the unemployed. The Press carried the story

but the next day ran the followlng editorial:

Urbain Ledoux (auctioneer) believes that
Boston in particular and America in general are
not sufficiently worked up over the condition of un-
employment which prevails in the larger cities. Tt
would be futile to point out the uselessness of Mr.
Ledoux!'s undertaking. The people who have to go
down and attend a human auction in order to appreci-
ate the misery brought about by unemployment are
lacking in imagination. America is resolutely

turning her back on pessimism and swinging into
action again....5

The two ocutstanding editorials referred to above

both concerned a semi-civil-war that had broken out in

the mining fields of Mingo county, West Virginia.

Violence flared out across the southern countryside

and broke into headlines. The guiding hand of editor

Booth is unmistakable in the lines that follow:
THE MARCH ON MINGO®

Men do not ordinarily pick up rifles and set
out on a determined cross country march against a
county controlled by martial law without a

Grand Rapids Press, September 12, 1921, editorial page,
10 inches,

Ibid., August 27, 1921, 12 inches.
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grievance. It is all very well to say that the
West Virginia mob of 5,000 has been aroused by
agitators, a familiar cry in that state since i
the strike trouble began some months ago. Two ~
years ago the government talked them out of a similar 8
attack. This time it required a threat of federal d
armed force. Next time it will mean machine guns, i
bayonets, a pitched battle unless West Virginia !
gets down to business and substitutes the firm hand ]
of just arbitration for the uncertain way of the
lobbyist and politican.

The affair should never have been permitted to :
go to the stage of a long siege of martial law. Tt .
is the state's business, a matter of internal order *
and welfare coming under the police power of West ]
Virginia....

The unfortunates who formed this mob had been [

misled in their choice of methods. Apparently they é
“had no leaders able to present their case in any ‘
other way... The men who composed the mobare

mountaineers, mostly, ignorant, rough, violent in

nature.... The Mingo marchers had no more chance

than the Ludlow armed camp; if the intervening mine

leader had not halted them the government troops

would have done so. There is no time to weigh causes

when public order is at stake... But until states

learn wisdom and determination in requiring square

treatment from both sides in industrial disputes they

willl have to partake of the gullt.

AS TO MARTIAL LAWY

"Martial law" is not properly law at all but the
suspension of it. The imposition of military tribunals
upon any American district is a denial of constitutional
rights permitted only because of a state of war. It
is a sad reflection upon the efficiency of a state
government when such means have to be resorted to.

The case of West Virginia is still more critical, be- i
cause it is highly doubtful whether any justification 2
existed in the first place for the throttling of Mingo
county by this weapon.

7. Grand Rapids Press, September 12, 1921, editorial page, f;

15 inches.
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The struggle between organized and unorganized

labor, the methods of the Mingo mine operators and
retaliation of their workmen, certainly Jjustified
state intervention and the requirement of arbitration.
The state could have applied a firm hand and wise
counsel to both sides. 1Instead West Virginia chose

to play politics. Martial law, enforced by state
troops with at least a show of impartiality, may

have its benefits in such a chaotic condition as

this state vacillation brought about. BUT THE TRAVESTY
OF MARTIAL LAW PUT INTO EFFECT BY MINE COMPANY PRIVATE
DETECTIVES, COMPANY MACHINE GUNS, COMPANY ARMORED
CARS, AND COMPANY RIFLES, IS A DISGRACE. (Caps are
writers). It 1s permitting a private faction to

rule a district of this republic.

The fruit of this seed is full grown now, with
hill ridges bristling with guns, deputies dying in
patrol clashes, full-sized civil war imminent,
government planes on the way and troops called, a
long siege of martial law over five counties in
prospect...

Martial law -- rightly only a last resort in
case of violent resistence to the state -- was in
West Virginia set up to further individual ends.
Many i1gnorant but well-meaning men have been turned
against thelr country and their state because of
this. For the greater good of the nation they
will have to disperse or die, but the state of
this misappliance of a weapon of the state will long
rest upon the good name of West Virginia.

Summary -

Editofial matter, related to labor topics, took up
only nine per cent of all labor content. Three letters
to the editor accounted for 14 inches, and seven straight
editorials, for 76 inches. A little less than half

all editorial matter was pro-labor in direction.




C. National News Coverage

Over 71 per cent of all labor news was national in
origin. And'6o per cent of the national labor stories
described the bloody uprising in Mingo county, West
Virginia; A threatened national rail strike, an AFL
convention in Atlantic City, and Labor Day celebrations
across the country were other major events of the labor
scene,

The wire coverage of the Mingo county uprising was

vivld and detailed. There was little of the "deagd pan"

reporting typical of later days, about it. A few excerpts

illustrate this:

Villagers along the line of march first caught
sight of dilapidated wagons, automobiles and other

hills. The vehicles were followed by a straggling

army of unshaved, grim looking men, some with weapons

Across the Logan county line civilians with
rifles resting across their knees crouched in
waiting... They talked of the time two years ago
when a similar army tried to march throggh their
county to the troubled miners district.

Miners massed for a fight along the Logan-Boone
county line began withdrawing shortly before noon
today, Don Chafin, Logan county sheriff advised
officials here today. Chafin said his scout air-
planes earlier detected a mass meeting near Blair
mountain, Shortly afterward the miners! force
withdrew and scouts reported their movements
Indicated they might be dispersing....

8. 1Ibid., August 26, 1gp1, Pp. 1, 42 inches,




It was believed from the volume of firing
there has been greater loss of life than 1s reported.
The number of casualties 1is guarded by the men on
both sides.... Nearly all lineg of communication in
this vicinity are impaired....

Reports that airplanes had dropped bombs on
the homes and gathering places of miners on the
Hewitt and Crooked Creek sections reached here
today.

Four ailrplanes were reported to have dropped the
bombs early today.

The reports here did not make clear whether
there were any casualties.... The planes soared from
the ball park here on their mission of destruction
and flew over the objective territory at an altitude
of about 1,000 feet.

iners and their families scurried into the open
in an effort to escape danger, it was reported....l0

Summary

Statistically, there were 772 column inches of national
labor news in the Press during this period. Of this

amount, 635 inches dealt with strike news. Nearly 80 per cent

of all national labor news, 608 inches, made page one.

The outstanding category for national news was Physical

Conduct-Coercive under Strike categories.

D. State News

There were only 30 column inches devoted to state

labor news during this period, low point for the Press

9. 1Ibid., September 1, 1921, 42 inches, p. 1.
10. Ibid., September 2, 1921, 42 inches, p. 1.
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in all intervals examined. Most of the state stories dealt

with labor day celebrations.

General Summary of Press Coverage in 1921

out of a total of 1,083 column inches devoted to
all labor news, 71 per cent was national in origin; three
per cent, state; 17 per cent local; and nine per cent
editorial in content.

Locally, the Press carried less labor news than at
any other interval examined prior to 1947. Natiocnal news
outstripped all other types and more than two-thirds of
all labor material was of national origin. State labor news
was lower than in any other period examined.

Space gilven to editorial matter was relatively
high for the Press,

The largest strike category consisted of national news
in the Physical Conduct-Coercive Tactics groups; the largest
non-strike category lay in local news under Union
Activities.

Twice as much national labor news was concerned with
strikes as with non-strike labor events. Practically all
bage one material was national in origin.

How the Grand Rapids Herald Covered Labor News in 1922
(August 6-September 10)

This was a peak period for total labor news in the

Herald. Frequently there were from four to seven ma jor
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front page labor stories on the same date.

Nation-wide coal and rail strikes were in the head-
lines. State news centered on the effects of coal
shortages on Detfoit industries and of sabotage inépired
by "Reds," on a Michigan rail line. Local news dealt
with labor day celebrations, predictions about the coal
shortage by employers, a variety of company sponsored
picnlecs and a small uprising by rail strikers of the Pere
Marquette line. Editorials concentrated on chastising
the irresponsible elements in labor for waging "costly"

strikes.

A, Local News

Out of a total of 189 column inches devoted to local
labor news, about a fourth concerned Labor Day; a little
more than a fourth dealt with company sponsored picnics
and soclal events; a fraction of local news described a
small uprising of rail strikers; and almost half of all
the stories had to do with the effect of coal and rail
strikes on Grand Rapids industries.

A story describing eggs that were hurled at strike-
breakers %tied Grand Rapids into the national rail crisis

in a modest way.

g
3
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EGGS SENT FLYING AT STRIKEBREAKERSI11
Policemen Hit, Too.

Strikebreakers returning from Wyomilng yards
after work were met with a barrage of eggs... Nearly
100 waited at both crossings for the Pere Marquette
dummy which carried the strike breakers. The few
breakers who got off at Franklin street were covered
with smashed eggs and those who remained inside were
hit through the windows.... A riot call was sent to
headquarters at 10 but on the arrival of officers
everything was quiet.

One of the most interesting local stories was a
round-up of opinions by "representative" citizens on the
coal miner's strike. It represented an attempt on the
part of thé Herald to find out what people were thinking
about the most serious and biggest labor crisis in the
country. The story was run after the fashion of a man-on-
the street interview. But the interviewees were far from
being average citizens. Most of them were company
presidents. However, the Herald showed initiative and
enterprise and an awareness of the serious impact of the
coal strike on local industries, in the story. The
author hazards a guess that if the Press had run a similar
type story at this time the opinions of at least some

labor leaders would have been included. Said the

Herald:

11. Grand Rapids Herald, August 8, p. 3, 10 inches.
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WHAT IS OUR ANSWER?-2

Here are opinions gathered from 18 representative
citlzens on the proposition as to whether the
anthracite miners should have their old wage....

- Clarence Dexter, secretary-treasurer Grand
Rapids Chair company -- "I do not believe the
miners demands should be met."

George Whitworth, president Berkey & Gay -- "If
you meet the miners! demands because the public
needs coal, nothing.has been settled. "

C. B. Kelsey, wartime county fuel administrator —
"As far as the coming winter is concerned it isn't
going to make much difference ™ -

Adrian Nagelkirk, editor, Creston News -- "T
would make the concessions for the present. Many
poor people are apt to suffer.™

Edwin Owen, president Owen Ames Kimball Company --
"If the anthracite miners are getting the same wage
as in 1920, I say fight it out now."

H. N. Morrill, business manager, Board of Edu-
cation -- "I don't believe in strikes. If it 1is
fought out now it will be settled.™

Blaine Gavett, secretary American
Public Utilities company -- "I am not con-
versant with anthracite mining. I don't think there
will be suffering because coke or a combination of
coke and Pocahontas can be utilized. 1In fact this
strike will probably react by lessening the demand
for anthracite.®

Lee Hutchins, manager Hazeltine Perikins Drug
company -- "I am a fighter and naturally I would
advocate fighting it out now. But we must think of
the people who buy small quantities of coal....
Therefore I would say compromise now."

12.

Ibld., September 2, 1922, p. 1, 21 inches.
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Wlllard Keeney, attorney -- "I am not familiar
with wage conditions. However, I am not in favor of
an-unjustly high wage because of the possibilities
of public inconvenience. ™

Christian Gallmeyer, ex-mayor -- "I'd make that
concession. Right now the problem of keeping warm
next winter overshadows labor disputes. We want
coal."

M. Thomas Ward, attorney -- "It 1is high time
that the public took 1 stand and told labor this
throttling or industry will no longer be tolerated."

Arthur S. Ainsworth, Bennett Fuel & Ice company --
"I would Suggest that the demands be met as a remedy
for the situation. High prices and high wages go
hand in hang,™"

Fred Pantlind, manager, Hotel Pantlind -- "per-
haps in this bresent crisis the demands of the
miners should be met but certainly within the next
year some fair basis could be worked out whereby
the miners would receive g living wage, and the
price of coal would not be prohibitive. "

Bishop Edward Kelly -~ "In this emergency I
would agree to grant the miners the wages they ask."

Clay Hollister, president 0ld National Bank --
"Do not give them what they ask, but let then go back
to work and produce coal until the matter is settled
by arbitration. "

S. Wesselius, attorney -- "Give thenm what they
ask until a Jjust agreement can be reached. What
the miners need is g living wage for 365 days
a year and not big wages for 125 days as has been
the case in the past.®

James Kinney, city purchasing agent -- "Let
the anthracite men return to work under the same
agreement as the bituminous miners went on, That
is the only rfair thing to do. Arbitrate later."

Dewey Blocksma, president Breen & Halliday Coal
company -- "We have got to fight it out some time and
it might as well be now. If they won't be decent
it's time to fight. They should be pald all that
is.-fair but the price of coal must come down."
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Summary
Statistically, local stories represented but 10 per

cent of all labor news. Directionally, 36 per cent of
local news stories were coded as pro-management; 25 per
cent, balanced; 22 per cent pro-labor; 10 per cent arti-
labor and seven per cent neutral. By far the largest
strike category was Effect of Strikes on Public Welfare.
Non-strike categories centered in Miscellaneous-

Welfarism; and Community-wide Activities of Labor.

Editorial Matter

All editorial matter consisted of locally written
editorials and all of these were stingingly, if ponderously,
phrased. They left little doubt as to the Herald!'s
attitude on the futility of strikes. They appeared to be
completely consistent with editorial opinions expressed
in the 1911 period.

A few examples illustrate the kind of opinions held ty

the Herald:

INDUSTRIAL CASTOR OILL3

... If organized "Capital" at the first sign of
dispute entrenches in a "rule or ruin” policy -- a
"Now's—the—time-to-smash—the~union" policy, a re-
currence of war will be as inevitable as it will pe
logical.

On the other hand if "organized labor" at its
first arbitral disappointment, deserts the paths of
organized adjudication (as the Shopmen's union did
when 1t revolted against the U.S. Labor Board) there
1s no alternative for the Nation except either to

fight to a finish or to put sharp teeth into national
arbitral statutes.
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Everything in the last analysis depends upon ;
what the Cleveland Agreement calls a “proper spirit |
of obligation and responsibility on the part of 4
all parties," in a word "collective bargaining" must
be immutably acknowledged for Labor!s vindication;
but "collective dictation" must be ad jured once and
for all by all concerned and "collective responsi-
bilitx" must be as fundamental as "collective privi-
lege.

A CHALLENGE TO UNIONISM1Y4

The finding of the coronerts Jury investigating ;
the Michigan Central wreck in which two persons were i
killed near Gary, Indiana, is a challenge to all ;
" Union labor and particularly to the shopcrafts now
on strike. Pulling of railroad track spikes with
deliberate intent causedthe wreck, according to the
Jury's verdict....

No right minded Union men, including railroad
shop workers approves this crime. Yet the net result
of such violence is a lessening of public sympathy
for the strikers' cause....

The railroad 1s offering rewards and employing
detectives to seek out conspirators. Public
officials are doing the same. But this is a Jjob
for the Unions. They are challenged to evidence
their disapproval of such red handed crimes.... The
unions could do nothing that would more spectacularly
assure their integrity than to find and deliver to
punishment the conspirators responsible for this
crime. And, if the United Mine Workers, instead of
the Illinois Chamber of Commerce, were backing -
tireless efforts to bring perpetrators of the Herrin ﬁ
massacre to judgment, all Union Labor would be elevated :
in reflected public esteen.

1bid., Editorial page, August 17, 1922, 14 inches.
Ibid., August 23, 1922, 6 inches.
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THE FUTILITY OF STRIKES1D

From 1916 to 1921 inclusive according to
government statistics there were 10,254 strikes in
the United States. This is the score which in-
dicates the nature of their conclusions: won by
employers, 3,516; by men, 3,112; compromised, 3,627.

What could more eloquently demonstrate the
futility of industrial rebellion? What could more
pertinently indicate the strike's lack of advantage
for all concerned?.... In other.words the average
strike is, at best, only a three to one bet.

The 10,254 strikes...cost a total of 264,485
lost days of work. The computation of wages thus
lost by "labor™ would be tremendous.... The com-
putation of profits lost by "capital™ would be equally
tremendous....

Why in the face of such exhibits, should any ;L
advocate support the doctrine that strikes are s
a paramount advantage to anybody -- least of all ¥
to Labor?.... We confess to a total lack of under-
standing why every suggestion for establishing
legalized industrial arbitration should be hastily
and promptly assailed by Labor spokesmen as an
assault upon something of paramount advantage to
Labor. If we can assure the integrity of arbitration
(and that ought not to be impossible), it would
Seem to The Herald that the establishment of
legalized preliminary industrial arbitration ought
to be hailed by Labor as a new measure of emanci-
pation....

The Herald has frequently adverted to the
International Typographical Union as a type, in
times past, of worthy and useful Labor organization
as 1t has functioned in a vast majority of American
newspapers....

CLEAR THE TRACKL®

Coal supplies are running low. Here, a municipal
pumping station, necessary to community life,
threatens suspension. There a great hospital

Ibid., August 24, 1922, 10 inches.

Ibid., August 25, editorial prage, 16 inches.




dedicated to the most sacred of all humanities is
unable to protect its heat supply. Here a big
factory providing livelihood to thousands suspends
for want of fuel. There a transportation line
essentlal to public intercourse struggles desperately j
for motive power.... §

Any sense in this composite situation? None
whatsoever. The miners had certain legitimate
rights. Such is invariably the case when industrial
units disagree. Ultimately -- after five months of
war -- they have come to terms on a basis which gives
promise of ultimate permanent relations based on
Justice and truth. Is either factor say better off
than 1t would have been if these terms had governed
at the beginning instead of the end of civil war?
Absolutely not.... Both of them are worse off --
and the public sits in the shadow of innocently
inherited menace....

This is an emergency. The fact that it is
created by our own typical short sightedness makes it
1 no less imperative than if it had been created by
E natural calamity or by foreign war.... etc.

A FINISH FIGHTX7

A "finish fight" is economic nonsense, and we
repeat it is a thin paradox at best -- because the
"finish" of one such fight is only the beginning
of another. We are always going to have "collective
bargaining." The thing we have got to escape is
"collective dictations™ by any group or class of
overlords. The mass of Labor should speak for
itself against a "finish fight." The mass of
rallroad stockholders should speak for themselves....
ete.,

Summary

Statistics for the 1922 period show that the Herald

devoted 131 inches, seven per cent of all labor news, to

17. 1Ibid., August 29, 1922, editorial page, 17 inches.
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editoriais. Directionally they were about 50-50 between
anti-labor and balanced. All of them dealt with the

category Effect of Strikes on Public Welfare.

C. National Labor News

This was the peak period of national labor coverage
for the Herald in all time periods examined. Coal and

rall strikes filled the headlines daily.

On a fairly typical day, September 3, 1922, the front
page of the Herald carried elght national labor stories
and a small box on local labor day plans. Another local

story concerned a church group getting together to pray

for the end of the strike.

The headlines and stories on labor news, September 3,

bractically filled the front page.
like this:

The headlines looked

SHOPMEN'S STRIKE IN ITS LAST STAGES
OPERATOéS GIVE IN TO PLEA PRESIDENT MAKES

DAY 'S OUTRAGES ON RATLROADS SHOW DECREASE
GROéBECK HITS US BOARD FOR RR CRISTS

GRABLE SUFFERS BREAKDOWN DUE TO STRIKE STRAIN
AFL RENEWS VOW OF SUPPORT GIVEN SHOPMEN
RATLROAD OFFICIAL COMMITTING SUICIDE

Summarz

A total of 98 items ang 1,315 column inches eclipsed

all other periods in national news covers

ge.
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Sﬁrike news took up 87 per cent of all national

stories. Strike categories that were most frequent were:
Status-of-Strike; Attempts to Settle on the Issues; Effect

on Publlic Welfare. Union activities and Specific Legislation,

under Government Policies, were largest non-strike categories.

D. State Labor News

- Most of the state stories told of the effect of the
national strikes on Michigan industries. Plants were

forced to shut down for lack of fuel or materials.

Sunmary

State labor news consisted of 20 items of 216 column
inches, which represented 11 per cent of all labor news,
Over half the stories dealt with strikes and over half

made page one. EKEffect on Public Welfare was by far the

largest category.

General Summary of Herald Coverage in 1929

Out of a total of 1,843 column inches devoted to
labor news, 72 per cent went to national coverage, 11 per
cent to state, 10 ver cent to local events, and seven
per cent was given to editorial comment.

A lack of local strife marked this period and as a
consequence what little labor news there was centered on
labor day celebrations. Nationally, labor coverage

reached its peak in the Herald for all periods and for

both papers.




Ccal and rail strikes accounted for most of the

upsurge 1n space of national origin.

A Comparison of the Press and Herald in 1921-22

The following bar charts and comments compare the

two papers.
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CHART I

Herald.

state news.

772"

1gg"

a little more editorial content,

PROPORTION OF ALL LABOR NEWS AND EDITORIALS BY
MAJOR SUBDIVISIONS IN THE PRESS AND HERALD,
AUGUST-SEPTEMBER, 1921-22, IN COLUMN INCHES

PRESS HERALD

94 Items;1,083" 19 I Suac. 1,843
1170 216H
72 315"

300

9e¥

Chart I shows that the Herald outstripped the press

in total labor news by almost 50 per cent.

the Press had very slightly more local coverage than the

The latter had about twice as much national news,

and seven times more

179

State 7 ..
National . -
Editoriel -
locel

Zach square equals 307
column inchesmr ent
ages teoll propopt o of
total labor news within
each subdiviston.,

It shows that
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CHART Ii PROPORTION OF STRIKE TO NON-STRIKE NEWS AND
EDITORTAL MATTER IN THE PRESS AND HERALD,
AUGUST-SEPTEMBER, 1921-22, IN COLUMN INCHES

m

STRIKE REWS | . NON-STRIXE NEWS
PRESS HERALD PRESS BERALD
D tams 111 Stems, 1,477 59 Stemm g‘sﬁw
1 . i

” £ \‘

Chart IT shows that the Press strike news was limited

to national events and local editorial content. It shows

the Herald strike news heavily concentrated in national

stories, and with twice as much editorial content related

to strikes as the Press.

In non-strike news, the Press had twice as much local

news as the Herald, and a small amount of editorial

comment, while the Herald had none. In national ang state

news the Herald led the Press.
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CHART III PROPORTION OF PAGE ONE STORIES TO INSIDE LABOR
NEWS IN THE PRESS AND HERALD, AUGUST-SEPTEMBER,
1921-22, IN COLUMN INCHES,

IRSIDE PAGES ﬂﬂﬂﬁiﬂ?

Chart III shows that 99 per cent of page cne stories
in the Press were national in origin, with one per cent
local. The Herald froht page news, while predominantly
national, also included some state and local news.

Inside pages were about evenly split between the two
papers in the amounts of space given to local, national,

and state news, with national news predominating,
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CHART IV ~ DIRECTION OF LOCAL NEWS STORIES AND EDITORIALS ﬁ
IN THE PRESS AND HERALD, AUGUST-SEPTEMBER, ‘
1921-22, IN COLUMN INCHES.

mppoatta | | ]|

" PRESS| - . HtBAI-B “’

- NZ433TORIES

e o ]

il

Chart IV shows that local stories in the Press were

predominantly pro-labor; in the Herald, pro-management.

It shows that in editorial content the Press was about

evenly split between balanced and pro-labor. The Herald,

on the other hand, was about evenly divided between anti-

labor and balanced.
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CHART V  MAJOR CATEGORIES IN THE PRESS AND HERALD LABOR
NEWS AND EDITORIAL CONTENT, AUGUST-SEPTEMBER,
1921-22, BY COLUMN INCHES.

Chart V shows that there were no major categories in
local strike news in the Press, while the Herald comment
was primarily in Effect of Strikes on Public Welfare.
Both papers concentrated local stories in non-strike
categories on Community-Wide Activities. The Press had
more in Union Activitiles, the Herald in Miscellaneous-
Welfarism. In national news the Press showed Physical
Conduct-Coercive tactics as the largest strike category,
while the Herald was divided between five categories, the
largest being Status-of-Strike stories. Largest category
in editorial content for the Press was in the non-strike
group, of Economic Conditions. The Herald concentrated
its editorials in the strike group of categories on
Effect on Public Welfare.
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Summary of Highlights of Herald and Fress Reporting of

the 1920's.

This was the only period examined during which
there was little or no local strife in labor ranks
in Grand Rapids. As a consequence local news was
relatively light.

At the same time, national coverage in the Herald
hit an all time peak.

Editorial comment was relatively light in both
papers but nearly all of it consisted of locally
written editorials.

State news was fairly heavy in the Herald, almost
non-existent in the Press.

The quality of the Press reporting was reflected
in the detailed coverage given the convention of the
Michlgan Federation of Labor. A running description
of the convention kept Press readers informed of day-by-
day developments and detailed stories were carried on
what leading speakers said, and what political straws
were blowing on the election of new officers. 1In its
editorial columns the Press wrote stingingly of the
Mingo County West Virginia uprising and laid blame
for the civil war that broke out on the coal fields, to
a corrupt county government.

But the travesty of martial law put into
effect by mine company private detectives, company

machine guns, company armored cars, and company
rifles, is a disgrace....




The Herald local news and editorial columns both
reflected a major concern over national rall and coal
strikes. A round-up story of the opinions of leading
citizens on whether or not the coal miners should be
given the wage increase they demanded, shcwed an
earnest, if one-sided, (due to the exclusion of labor
spokesmen) attempt to find out and publish what people
were thinking about the crisis. Editorially the Herald

continued to reflect the point of view of management

and to castigate labor unions for their coercive tactics.




CHAPTER III - 1937

Sk

P

(Second City-Wide Furniture Strike) 1

i s oo

Background <f the Period

The following double column headline and lead
sentence from page one of the Grand Rapids Herald on
Labor Day described the turbulence of organized labor
in 1937.

LABOR TAKES AUDIT TODAY ON YEAR OF STRIKES
AFL AND CIO CLAIM GAINS BUT PATH MARKED BY
RIVALRY, RIOTS AND DEATH.

Washington A.P. -- Strikes, riots and martial
law marked the year. More than a dozen workers
lost their lives on industrial battlegrounds. The
sitdown strike was used with paralyzing results.
Internal rivalries split labor's house into
warring groups.... -

Back of the labvor strife was a new emancipation
for trade unions derived from the New Deal.

In the New Deal program special favors were
afforded to organized labor. The National In-
dustrial Recovery Act made provisions for collective
bargaining between employers and employes, but
the Supreme Court in 1935 declared unconstitutional
nearly all of that act. Then Congress passed the
National Labor Relations Act, making collective
bargaining generally mandatory on employers and
employes. Industrial and other workers were
authorized to form or Join unions of their own
choosing and to elect representatives empowered
to bargain for them in matters of hours, wages,
and working conditions. To¢ enforce the act the
National Labor Relations Board was created. By
other legislation Congress tightened the hold of




organized 1a
bargaining.l

tween industry and labor, broughtabout in the decade

of the 301s was affirmed by Professor Perliman.?

+...But what happened in this country? vou
know perfectly well that unionism in this country

came to be the model for the American employer --
a pattern that was developed by the United States
Steel Corporation, The board orf directorsg of that
Corporation took what amounteq almost to an oath
to extirpate unilonism, and persisted in that oath

and surprise -- Signed up with the steel workers,
who at that time had become wel] Organized.

4 But for a period of thirty-five years, be-
- ginning with the earliest years of the present

and then the New Deal. The government was
thrown into the picture as an important factor
in industrial relations,

When in 1937 the courts validated the
Wagner Act we had, at last, industrial government
in the great majority of our industries. Manage-

ment was brought under a legal obllgation to deal
with unions.

- -+ But it was the atmosphere of gz shotgun
] wedding and shotgun weddings hold little prospect
. of real connubial bliss. The bridgegroom is never
- satisfied. He feels he nas been roped in and is
. forever dreaming of an opportunity to regain the
freedom of his bachelorhoog.

[

Charles 4. and Mary R. Beard, The Beardts Basic History
of the Uniteg States, pp. 458, -

2. Selig Perlman, Labor in the New Deal Decade, Three
Lectures Glven at the I.L.GW.T. Officers Institute
New York City, 1943-1945




In Grand Rapids, the labor movement ref'lected the

new insurgency. Close to Detroit, birthplace in many

respects of the Congress of Industrial Organization (CIO),

Grand Rapids heavy industrial auto-parts plants were m

the threshold of genuine collective bargaining. For

the United Auto Workers was beginning to organize and

expand, from Detroit out to the second industrial city

of Michigan.

The furniture workers of Grand Rapids looked upon the

CIC as a potential answer to an old bPrayer and petitioned

for a separate charter in it. A UAW organizer, Harry Spencer

came to the city from Detroit, and helped the furniture

workers map a campaign of strategy. A general strike was

threatened, called, and lost within two months time.

The two newspapers, the Press and the Herald, took the

strike in stride and gave 1t more parallel treatment than

they appeared to in 1911. However, the positions of the

two papers space-wise at least, was different. The Herald

gave slightly more space to all labor news and considerably

more to local labor news.

Its editorials remained consistent,

however, and deplored the disturbing effect of imported CIO

radicalism. The Press editorially took the attitude that

the strike offered a "meeting of the minds,™ between

employers and employes, that was "healthy," and commended

the furniture workers for a lack of violence that

characterized the strike.
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How the Herald Covered Labor News in September 1937 --
September 1-30.

The Herald coverage of the opening of the 1937 furniture
strike, put 1t in the place of the Press in 1911. It was
examined for a period of several weeks prior to the strike
and on the days immedilately following.

Its total coverage, locally, was greater than that of
the Press. Editorially too, it carried more than the

other paper.

A. TLocal News

The great majority of local labor news, 90 per cent,
dealt with the furniture strike.

The quality of Herald reporting at this time appeared
to be one of presenting straight, factual information,
with little interpretation, Jjust the bare bones of the
story. DNone-the-less 10 items were coded as pro-labor,

14 as neutral, four as balanced, five as pro-management,
and two as anti-labor.

Why, if the reporting were of the "bare bones"
variety, should there be such a wide divergence in the
coding? A few examples of the kinds of stories classified

under each direction help answer the guestion.




Neutral strike stories were pretty much of a wrap-up

variety that noted "no appreciable change" in the status
of the furniture workers. Neutral non-strike stories
described Labor Day, a pay hike for local school

teachers, several religlous sermons on labor matters, and
a state safety conference.

Balanced stories related to the strike were not as
simple as the wrap-up typeto code. Frequently, a story
in which sharp clashes and violent arguments broke out,
was coded balanced. The matter according to criteria set
up (see Introduction) is settled by whether or not
equlvalent amounts of Space and the same play, back and

forth, are given each side.

An example of such balanced reporting is cited below.

In it a fight broke out over the use of police protection
for non-striking workers. Arguments flew back and forth
at city hall and the Herald reporter covered them in g
way that appeared to be accurate and objective. The
reader gets a picture of a group oif commissioners in
heated dispute over a "hot potato" that's been handed
them, which they are not sure how to handle:

Police protection for men who want to return to
work at the plant of the Luce PFurniture (plant)...
Monday morning was doubly assured by the city
commission Saturday when it gave its backing to the

city manager and superintendent of police in taking
any measures necessary to Presexrve order.3

3. Grand Rapids Herald, September 19, 1937, pp. 1, 32
inches.
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The action was taken after Martin J. Dregge,
president of the Luce company against which a strike
was called Friday morning, had sent a letter to all
employes asking them to return to work with "the
assurance of the Grand Rapids police department that
you will have protection in exercising your right to
work"., ...

Meanwhile a mass meeting of union members and
sympathizers has been called for Sunday afternocon and
a unlon ultimatum was sent to at least one other
furniture manufacturer demanding action by Monday
as the alternative to a second walkout in what the
union threatened might become a general strike.

More than an hour of hectic debate in which
CIO representatives attacked a resolution for a
statement of policy proposed by Commissioner Harry
C. Leonard, preceded adoption cf a motion at a special
city commission meeting Monday noon which put the
city commission on record as backing up city manager
C. Sophus Johnson and Superintendent of Police Frank
O'Malley "in taking whatever measures are necessary
to preserve peace and order at all times!.. . "

Declaring that both charter and state law provides
for supression of viclence, Commissioner Hart declared
in opposition to Commissioner Leonard's original draft,
that it was unnecessary to adopt a resolution.

"We could avoid misunderstanding by a statement
of policy," Leonard retorted. "The police didn't

know which foot to stand on last time."

Superintendent of Police O'Malley said a number
of men wanted to return to work.at the Luce plant
Monday and he had told them they had the right to
return to work.

"We want to know what we are to do in such a case,"
City Manager Johnson said. "If we will be backed by
the city commission if we enforce the law."

"It doesn't seem to me that Mr. Johnson, the
city's chief administration officer needs to come
to the city commission every time he thinks a crisis
has arisen in Grand Rapids, " Hart replied.
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Attorney Robert Tubs, who attended the meeting in
company with Harry Spencer, CIO organizer said: M“If
you are golng to enumerate what law you will enforce
I hope you will enforce the law prohibiting manu-
facturers from bringing labor in here from outside the
state and not Jjust rule on pickets...."

The rest of the story was devoted to the fact that a
mass meeting of all CIO members had been called for
Sunday and Spencer was guoted as saying:

"We don't want to strike but we must have
closed shop contracts.™

The last paragraph read:
Pickets are getting sandwiches and coffee

whille 1n the line from the kitchens in CIO head-

quarters and at the end of each eight hour shift

are given a meal at headquarters if they prefer that

to going home.

Of the 10 stories that were coded pro-labor, three
examples were selected. The first of these is printed in
full in the accompanying photostat. From the page long head-
line "General Furniture Strike Looms in City,"™ to its con-
clusion, the story is Labort's. It describes why the
strike is threatened, what ﬁhe demands of the furniture
vworkers are, their plan of strategy, a speech by the CIO
director for Michigan, the fact that the president of the
Grand Rapids Furniture Manufacturers association "declined
to comment." Toward the end, "City's Third Chapter,” a
paragraph of interpretation is added; but most of the
story is a factual account of the situation from labor's

peint of view,




I5ED SHOP
/ RISE ARE
IEF DENANDS

G.R Her S 17’37
Workers Prepared for Walk-
Out Against Every Firm
Refusing to Sign

MANUFACTURERS DECLINE
IMMEDIATE STATEMENT

Grand Rapids” furniture industry
faces a general strike “not later
than next week” and perhaps by the
nd of this week,

Furniture workers local of the
United Automobile Workers of
JAmerica is  prepared to strike
against every manufaclurer wheo

AR h(.)ur_. and, after 36 days, joint
megotiations to establish uniform
: s throughout the in-
jdustry in this v.

E Bhop elections, delegating authop-
ity to call strikes to shop commit-
Hees, have been compleied, it was
jaanounced by Harry Spencer, chief
UAWA organizer here, who sald
Thursday night at a meeting of
jmore than 800 furniture workers,
lhlt.’every s8hop is prepared to

4 Stage All Set
| Ae;m;rd o{fj Strategy has heen
ined, he said, and picket capt
d pickets drilled. P ptaing
. Btandard wages and hours, on a
gity-wide basis, will be negotiated,
the original contracts are signed,
a committee representing the
iture manufacturers of the city
& committee representing the
N, Spencer said.

“The contracts will be prescented
not later than next week-—perhaps
this week,” Spencer said Thursday
night. “They will be presented to
manufacturers in rotation. The
manufacturers will have a chance
to sign. But if a manufacturer
doesn’t sign his factory will be
closed.”

Pledges C10 Support

The 800 furniture workers at the
CIO hall Thursday night heard
Adolph Germer, CIO director for
Michigan, in an address in which ha
pledged the support of the CIO and
its member organizations to the
furniture workers.

Germer, in his hour-long address,
contrasted the earnings of major
industries and the incomes of great
industrial families with the -wages
of employes, sketched the history of
the labor movement, and urged
united, organized action.

At the mass meeting, the workers
voted their approval of striks plans
and accepted the report of the wage
and hour committee, tentatively
setting a minimum of 5o cents an
hour, with 70 cents an hour mini-
mum for skilled labor.

At the same meeting, the strike
committee of the International
Ladies Garment Workers from
Globe Knitting Works was intro-
duced on the platform and the
possibility of a strike Tuesday
morning announced. ’

To Expand Later On

Spencer, commenting upon the
propnsed furniture strike, said that
when the Grand Rapids industry s
operating under closed shop con-
tracts the union will seek to or-
ganize the industry in other centers,

Joseph G. Griswold, president of
the Grand Rapids Furniture Manue~
facturers association, declined to
comment Thursday night upon what
the attitude of manufacturers would
be,

A general strike, however, has
not been unexpected. It has been
talked for some time, and especial-
ly since the factory groups began
taking strike votes, all based upon

a pronoged standard acreement
with the manufacturers.
City's Third Chapter

A general strike will write a third
chapter in furniture strike history
here. Kor a qguarter of a century,
following the only general strike in
the industry here, a strike that was
unsuccessful fpor lahor, the Ilabor
situation was quiet. Then, Jast
spring. at the end of the May mar-
ket, the UAWA called a strike
against the Robert W. Irwin com-
pany, the Macey company and the
Irwin Seating company. It was
ended after five weeks of idleness
for 1,000 employes when a munici-
pal mediation committee, assisted
by a federal labor conciliator,
brought the Irwin management and
the union together with an agreg-
ment providing a shop committee
and negotiation of wage sadjust-
ments.

Application has been made for a
CIO charter for a United Furni-
ture Workers of America, but this
has not yet heen approved by John
L. Lewis, head of the CIO.

It was hinted that while Lewis
agreed the mdembership was suf-
ficient to warrant a charter he
considered it to be concentrated
in too small an area. It is largely
in Michigan, with some members
in Rockford, 1lll. Other furniture
manufacturing centers are virtual-
ly unorganized.

Some observers of the situation
ook upon the general strike threat
Fere as the first step toward ex-
pansion to all furniture centers,
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A different type of story in which management 1s
quoted directly after the lead, but in which labor super-

cedes management space-wise in the body of the story,

¥
follows: '

STRIKE THREAT LESS OMINOUS AT
WEEKEND

Grand Rapids furniture manufacturers and their
CIO affiliated employees Friday night looked
beyond a peaceful week-end to the threat of
further strikes Monday in a chain started Friday
morning with a walkout at the Furniture Shops of
America Inc. formerly known as Luce Furniture
company .

The UAW with which unionized furniture workers
of Grand Rapids are affiliated held out the threat of
strikes against other companies unless they
immediately sign closed shop agreements that include
the checkoff and a promise of negotiations in 30
days of standard city-wide wage and hour agreements.

At the same time Martin J. Dregge, president and
general manager of the Furniture Shops announced that
the plant will be running as usual Monday morning.

"Our old employes can come back to work at the
regular time at their regular jobs," he said. "There
is no grievance involved. We simply would not sign
the closed shop contract with the checkoff and the
immediate 15 cents an hour wage increase demanded."

Dregge saild that although the company is employing
about 350 persons, only 150 went out. He estimated that
of these "less than 100 were union members." He said
that what appeared a hurried strike action was probably
in retaliation against a shop union which he said
was started by "two or three employes who are as
rabidly opposed to the CIC as two or three others are

in favor of it." He declared he had no connection
with 1t.

4. 1Ibid., September 18, 1937, p. 1, 18 inches (no jump)




Harry Spencer, chief UAWA organizer here, how-
ever, called it a company union and said the strike
was called to forestall "intimidation of employes
to force them to join the company union."

Pickets surrounded the plant Friday afternoon
and Frilday night. Coffee and sandwiches were taken to
them from the kitchens in CIO headquarters where Mrs.
Harry Spencer began organization of the commissary
and cooking crews, as was done during the Irwin strike
last May and June. This time it was said, plans are
being made to feed six or seven times as many
pickets as were fed then.

No further strikes in any event will be called
before Monday, Spencer said Friday night. Under the
five day week, almost all employes are idle Saturday
and Sunday. Spencer said that strikes, however, may
be unnecessary.

"I think the employers feel that we mean business
and that they will sign the contracts,™ he said. "We
have a majority of the furniture plants organized and
the men in all the organlzed shops have voted by
secreE ballot, to strike if the employers refuse to
sign.

Spencer said a contract was presented Friday to
officials of the W. B. Jarvis company and that he
understood D. H. Osborn, secretary-treasurer in the
absence of L. A.Jarvis had refused to negotiate.
Osborn refused to comment. He told the Herald he was
not authorized to speak for the company.

Jarvis employees voted Monday night to strike
if a contract was refused, Spencer said. He said the
vote was 134 for the strike to 72 against it. The
union claims 730 members in the pPlants where about 860
are now working,

A report given Friday that a strike against the
Grand Rapids Malleable Iron company had been tentatively
decided upon was denied at union headquarters. There
had been no strike vote it was said and negotiations
vwere reported progressing satisfactorily.

Union members employed by Globe Knitting Works
have taken a strike vote, announced Thursday night
at a mass meeting for more than 200 furniture
workers.




In the above story the CIO organizer in charge of the
furniture strike is quoted: ™I think the employers feel
that we mean business and that they will sign the
contracts.... We have a majority of the furniture plants
organized and the men in all the organized shops have voted..
to strike." This expresses labor's point of view in no
uncertain terms. )

A final example of pro-labor treatment concerned the
strikers! reactions to the use of police to escort non-
strikers”bhrough the picket lines. The story cites the
labor organizer in charge, almost exclusively. His
statements were calculated to gain public support.

CIO TO DOUBLE PICKET LINES, PROTEST TO_GOVERNOR
OVER ACTION OF CITY IN LUCE DISPUTED

Chain picketing of Luce Furniture company plant
by CIO members and sympathizers Monday morning in an
effort to block the return of non-union workmen was
announced at a mass meeting attended by more than
600 persons Sunday afternoon in CIO headquarters, 214
Ottawa ave., N.W.

At the same meeting a resolution was adopted
protesting the city commissionert's action in approv-
ing police reinforcements, and plans for other
strikes Monday and Tuesday were outlined.

Assurance has been given the police will provide
protection for Luce employes de81r1ng to return to
the plant against which the union called a strike
Friday morning. Against this move the union plans
a double line of pickets to surround the plant.

5. Ibid., September 20, 1937, p. 1, 25 inches.
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"We are not looking for violence,"™ said Harry
Spencer, chief organizer here for the UAWA CIO of
which striking furniture workers are members. "“Strikes
are not won by violence, and there is never violence
when officers uphold the law. There are plenty of law
entforcement officers in Michigan, and if there are
not enough in Grand Rapids, i1t is the duty of city
officials to ask the governor to send in the militia.

"The governor has said he will put the militia in
the picket line, and the militia was used in the picket
line in Detroit. Walter P, Chrysler himself had to
have a pass to get into his own plant. Thatt!s all I'm
asking in Grand Rapids. Bayonets are very effective-
in a picket line...."

Pro-management stories were more subtle and hence more

difficult to code. They frequently implied a point of
view without specifically pinning it down. An outstanding
example of this 1s the attached photostated story, "City
Commended by CLA for Action in Labor Dispute.®

This is worth some study. The story quotes an organi-
zation called The Christian Labor association, which by
its very title, implies prestige and respectability. It
is doubtful if the average reader, outside of labor circles
knew much about it. The Herald printed the statement of the
CLA commending the use of local police to escort non-striker
to work, verbatim. It made no attempt to present the other
side of the picture. It offered no interpretation. By
implication, the citizens of Grand Rapids were pictured
as wholeheartedly endorsing the action of the police force.
One sentence particularly expressed this:

We belileve that all fair-minded citizens. of
Grand Rapids consider your action to be in the
interest of the justice and fairplay which law

abiding citizens do expect from those in
authority....




To Go S8led-Length
*This union,” he declared, insists
on doing things the American way.
We'll fight until we drop before
letting anyone call us ‘yellow-
allies” and get away with it.”
John Nichols, listed on the pro-
gram as “a friend to labor.” also
criticised the CIO as un-American.
Nichols introduced himself as a
man who is interested in pension
plans and who has set his goal
to build pension plans to retire 1,-
000,000 persons in 10 Yyears. ,
“This is an employes’ union,” he
declared, “and there is a difference
between an employes’ union and a
company union. The CIO won't
recognize it because they don't xe_t
the $2 a month dues from members.”
‘The union, he said, showed Amer-
ican spirit in not letting 23 people
tell 1,200 that they can't go to work.
Nearly evervone in the cro
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WORKERS TOLD TO IGNORE
ANTICIPATED PICKETING

Employes union of the Globe
Knitting Works accepted an agree-
ment with the company Monday
night at Moose hall, after more than
800 persons who attended the meet-
ing heard speakers attack the CIO
as “un-American.”

There was a closed “strategy”
meeting of male members of the
union after the regular session had
adjourned, apparently to plan whut
course was to be pursued if the
Globe plant is picketed Tuesday
morning by CIO members.

“There wiil be a picket line walk-
ing in front of the doors” Earl
Brown, union trustee, told ths
union members, a majority of whom
are women. “Just walk up to that
line, The police will see to it that
vou are allowed to enter the plant.
They know it would be a serious
offense to lay a finger on you. And
you are not, under any circum-
stances, to strike a picket.”

Brown added that *after Wed-
nesday, there will be a scarcity of|
pickets.”

Get 3-Cent Increase

The agreement. signed by Grover
C. Good, president of the Glohe
Knitting Works, provided a raise
of 3 cents per hour to all employes,
and the equivalent for piece-work,
established a 35-cent minimum for
women employes, but did not set a
minimum for men, which had been
asked. It previded, amomg other
things, for a work-spread plan in
time of curtailed operations, for
seniority rights, and set a 40-hour
week and 8-hour day, with provi-
sions for two eight-week sched-
ules of 45 hours when peak pro-
duction demands them. There were
also provisions for overtime pay,
and for grievance and arbitration
committees.

The agreement was dated to be-
gin Sept. 20 and continue until next
Sﬁpt' 18, and to be renewed annu-
ally.

Brown, who sald that a recent
“strike” meeting at CIO hall was
attended by only 28 workers from
the Globe, of whom five were not
CIC' members, criticised Garment
Workers union organizers, whom,
he declared “never had anything
but a soap box betore the CIO. I
don’t need to say what they are do-
ing to the Wagner act. They are
a detriment to organized labor.

he communication reads as fol.
“The executive committee of the
hristian Labor association in its
teting of this date (Sept. 20) hav-
taken cognizance of the criti-
ms leveled against the city com-
lon for its action in promising
olice protection for those workers
0 refuse to be intimidated by the
40, and who are willing to work
Botwithstanding the call to strike
)y an organization to which they
not belong, commends the action
the police force at Luce’'s where-
by It became possible for our mem-
pers and others to exercise their
gight to work,
Interest of Fair Play

. “We believe that all fair-minded
tltizens of Grand Rapids consider
your action to he in the interest of
jthe justice and fair play which law-
#biging citizens do expect from
those in anthority.”

4 Assertion that the Christian Re-
Jlormed church does mnot forbid its
members to jnin labor unions was
‘made before the (oncordia club at
its luncheon meeting Tuesday by
[Herman  Wierenga, of Wyoming
ftownship.

\ Wierenga took issue with an edi-
forial appearing in The Herald
Tuesday which stated that a closed
CI0 shop in local furniture factories
fwould work an injustice to Chris-
ian Reformed workers who are
Horbidden by their church from
oining such unions.

Motion Is Tabled

| *T am in a position to know that
this is not the case,”” Wicrenga said,
“for I was a representative of the
Wyoming Park Christian Reformed
church at the meeting of classis
tGrand Rapids west, held in Kala-
mazoo last May when an attempt
was made to put through such a
resolution. The matter was tabled.”
| Wierenga admitted that years ago
the church may have had strict
regulations concerning Jabor union
‘membership, but he sald that no
onger does a Christian Reformed
¢hurch ask an applicant secking
membership whether he has such
aftiliations,




99

A second story, coded as pro-management, concerned the
winning of an election by an employes! independent union,
at the Globe Knitting Works.  The attached photostat
of this shows a headline "Globe Co. Pact Is Accepted by
Employe Unit." The lead sentence contained this phrase...
"after more than 800 persons who attended the meeting heard
speakers attack the CIO as 'un-American.'™

The body of the story éescribed thenterms of the agree-
ment signed by the company president, and then went on to
guote different speakers whe attacked the CI0. But the
implication of the story was that management was
reasonable and fair and the Independent unlon recognized

this and CIO charges of company domination were unfounded.

Summary

The Herald spent about half of all its labor content
on local news. There were 618 column inches out of 1,288,
devoted to the local scene, HNearly all of this related to
the furniture strike.

The direction of local stories were predominantly,
neutral, pro-labor, and balanced, in that order. The
chief strike categories included, Status-of-Strike,
Physical Conduct--Coercive Tactics, and Attempts to Settle

by Direct Intervention.




Editorial Content

During the 1937 period, the Herald remained consistent

in its policy of decrying recklessness and violence in
unlons, but at this period the newly organized CIQO had
emerged and the Herald editorial guns pointed at them

rather than the AFL.

A letter to the editor signed by one Robert Wilson on

September 16, took the Herald to task for its editorials
and expressed a working man's point of view about them.

I cannot understand how anyone who is an
editorial writer can be so unfair to the workers.
It must be that your editorial writer is always
worshipping the golden calf that he cannot
see that the horse and buggy days are over, that
the working class will get more and more of the
wealth they create and that the parasite class will
get less and less. (Letter goes on to refute truth
of a "Million Dollars Lost to Striking Workers"
editorial).

When the orders are filled %he factory closes
down strike or no strike.

What sort of editorials brought forth a letter of this

type? One describing a UAW convention in which the drive

to organize the Ford plants was mapped, may have angered

quite a few workingmen in Grand Rapids. These sentences

especially were certainly not calculated to warm the heart

of UAW men, and it was the UAW that was directing the

furniture strike.

....The convention ad journed with something
like a dove of peace flying over the hall.... But
was that a dove of peace or s vulture which was
flapping its wings around Milwaukee last week?

-----
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The editorial follows in full:
PEACE AT A PRICE®

The UAW held a convention last week. It started
in turmoil over control of the new CIO affiliate. It
ended in a queer sort of peace when John L. Lewis,
supreme monarch of the CIO, roused the warring
delegates to enthusiasm by announcing the CIO pro-
posed to carry the fight to Henry Ford to force him
to accept their union and its principles.

Lewis added more enthusiasm to the convention by
announcing that all members of the UAW would be assessad
an additional dollar to raise a war chest of $400,000
to carry on the Ford conflict. Of course the conventim
delegates promptly voted the assessment by which the
furniture workers of Grand Rapids and members of UAW
elsewhere...will be called upon to pay to carry on a
fight in which they are not the least interested.

The convention adJourned with something like a
dove of peace flying over the hall.... But was that a
dove of peace or a vulture which was flapping its wings
around Mllwaukee last week?...that threatened to destroy
one of the world's greatest industries...to assess
Grand Rapids furniture workers among others that this
wrecking Jjob may be given impetus?....Many of them like
the furniture workers of Grand Rapids have lost wages for
weeks in order to gain exactly nothing through UAW.
Many of them are worse off as to wages than before Mr.
Lewis and his agitators called them from their
benches. It is hardly likely they will accept with
pleasure the assessment. Lewls -- he brought them
peace at a price,

Another editorial described the CIO and contrasted

Lewls with Samuel Gompers. What the Herald believed
about the CIO was apparent from sentences lilke this: !

The CIO unfortunately seems in the hands of
radicals not a few of whom are known and identified
in Communist circles and activities. It aims to
take by force. It uses force and violence.

6. 1Ibid., September 2, 1937, editorial page, 11 inches.




The editorial is reprinted below:

LABOR ON TRIAL'

, Labor today is split in twain. The great AFL of
which Samuel Gompers for so many years was the
gulding genius...is today facing a battle for its
very existence.... A new labor organization the CIO is
seeking to take not only the prestige but the member-
ship and so the...life of the AFL.

Lewls is no Samuel Gompers. The CIC unfortunately
seems 1in the hands of radicals not a few of whom are
known and identified in Communist circles and
activities. It aims to take by force. It uses force
and violence.

(The editorial goes on to describe sit-down
strikes in Michigan costing millions of dollars) with
no substantial return either in wages or betterment
of conditions. It lost its little furniture strike in
Grand Rapids after costing its members considerable
loss in wages and without gaining a penny in pay or
improvement in other conditions. That has been the
record of the CIO everywhere....

Meanwhile the AFL is fighting the battle for the
conservative and sensible working man. The battle is
proving difficult because of the aid which the CIO
received from the President of the U.S. and the
government....

A third editorial placed the Herald on record as en-
dorsing the AFL in no uncertain terms. It urged support of

conservative leadership to avoid "disaster to the whole

labor movement.™

GREEN ON THE SpOTS

....Gompers always won out and through his sanity
and calmness and wisdom brought the AFL to the heights

Ibid., September 6, 1937, p. 4, 14 inches.

Ibid., September 18, p. 6, 14 inches.
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of i1ts strength and Prosperity, while at the same
time preserving the resvect of Industry. Green has
followed the policies of Gompers

the whole Labor movement.
to consider the history of
it replaces conservative Bi
intended to match Lewis.

The convention will do well
its own organization before
11l Green with some radical

Perhaps the most significant editorial carried in the

Herald at this period, possibly for all intervals examined,

had to do with the ruling of the Christian Reformed church,

regarding union membership,

The Herald defended the church ruling and stated that

1t "makes it thoroughly unjust and unrighteous for the CIO

to demand a closed shop, particularly in our furniture

factories . "

The editorial from beginning to end was a pretty clear

reflection of management's point of view, at least that

management in charge of the furniture factories,.

....The tenets of their faith forbid them to

Join a Lator Union.... Back in 1911 when the first
furniture strike occurred here,

ministers warned their people th
the principles of their religiou
a Unlon., BECAUSE OF THIS, IN NO SMALL DEGREE, THAT
STRIKE FAILED AND THE UNION THEN FORMED EVENTUALLY
DIED our. Caps are writer's)

There are several things wrong with this editorial.
In the first place as the photostated story on page 98

indicated, g Spokesman for the Christian Reformed chur
in 1937 denied that ¢

ch

he 1911 ruling was any longer in

effect. In the Second place, did the Herald mean to

imply that the Brother

hood of Carpenters ang Joiners, AFL,




TUESDAY, SEPTEMBER 21, 1937

It's Unjust Here R Heraid
Every community has its peculiarities.
Grand Rapids has its and the particular
peculiarity prevailing here makes it
thoroughly unjust and unrighteous for
CIO to demand a closed shop, particularly

in our furniture factories,

Perhaps a majority of Grand Rapids’
famed furniture workers are of Holland
birth or Holland extraction. A great many
of these men whose craftsmanship has
been handed down to them through many
generations are of the Christian Reformed
faith. The tenets of their faith forbid
them to join a Labor Union in just the
s$ame manner that it forbids them to join
the Masons, the Elks or any other similar
order. Back in 1911 when the first fur-
niture strike occurred here, many of the
Dutch ministers warned their people that
it was agsinst the principles ‘of their re-
ligious faith to join a Union. Because
of this, in no small degree, that strike

failed and the Union then formed eventual-
ly died out.

A closed shop requires that no person
may work in & plant unless he belongs
to & Labor Union and under present con-
ditions membership would be confined to
CIO or its affiliate, TAW. Therefore, those
Christian Reformed Hollanders who have
provided us with the finest of craftsman-
ship to be found in the furniture indus-
try anywhere would be debarred from work-
ing in a factory in which the closed shop
had been accepted. It is largely for this
reason that the manufacturers refuse to
aceept it. Many of the men who have been
in their employ a great many years, who
have been highly skilled and most faith-
ful would be barred from further employ-
ment. That would be a rank injustice on
the part of the manufacturers and an
equally rank injustice on the part of the
organization or the Government if they
forced such a principle.

The Constitution of the United States
guarantees freedom of worship to every
man and woman under the Stars and
Btripes. It guarantees that no prejudice
shall attend any man because of his race,
color or creed. To enforce a closed shop
would violate every principle of those con-
stitutional guarantees. It would deny work
and opportunity to be self-supporting be-
cause of the religious belief of many of
these workers.

All these men ask is that they be let
alone to worship God in the manner which
they believe is right, that they be per-
mitted to work when there is opportunity.
To deny them this right is unconstitutional
and unmoral. It will lead eventually to
the wrecking of Unionism throughout
Grand Rapids industry. The same condi-
tions that obtain among the furniture
workers likewise obtain among the work-
ers of Grand Rapids generally,
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“died out" shortly after the 1911 strike? And in the third
place, was it the intent of the Herald toc commend a religious
Institution for helping to break a strike?

It would seem to the author that the Herald'!s continuous
objection to the use of "strong arm" tactics by ﬁnions, is
mild by comparison with the use of dictatorial religlous
power, to contrcl men's personal actions. There would seem
to be far more democrécy in an open and shut fight between
two opponents whether equally or unequally matched, than in
a situation where a man's destiny 1s taken out of his own
hands and he is told by.the church that his scul will go

- to hell if he continues to belong to a union.

Naticnal News

The amount of national news carried by the Herald in
1937 was less than in any period except 1911. Most of it
did not relate directly to strikes.

Subject matter of news stories, for the most part,
dealt with the New Deal, and the rising insurgency of the
labor movement. Both AFL and CIO national conventions pro-

duced a number of lengthy items in which the labor peace was

a major issue. President Roosevelt, blasted the "sins" of
both labor and capital and urged that "the conference table
replace strikes." Harry Hopkins was cited in a number of
stories related to unemployment and relief. Thne Teamsters

Union and the Longshoremen in California clashed and a state
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of open warfare was declared on the west coast docks. On
labor day both AFL and CIO were in the spotlight and each

side claimed large gains in membership.

Summary

National news represented 28 per cent of all labor
news in the Herald in September 1937. Over half of it was
placed on page one. The majority of it fell into non-
strike categories. Chief among these was Union Activities.

The largest strike category was Physical Conduct--Coercive

Tactics.

State Labor News

This was the period when the UAW-CIO was actively en-
gaged in organizing the auto industry in Michigan and many
stories dealt with the early attempts. Labor day received
a good deal of coverage. Internal union politics within the

UAW were seething and these made headlines.

Sumary

State news was lowest of all types of labor content
in the Herald in September, 1937 representing 10 per cent
of the total. The largest category was Union Activities.
Only a small portion of state news, about a fourth,

dealt with strikes. None of it was on page one.
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General Summary of Herald Labor Coverage in September 1937

The Herald gave a total of 1,288 column inches to all
labor content during this period. Local labor news was
larger than any other type and represented 40 per cent of
the total. National news took 28 per cent; editorial content,
14 per cent, and state news 10 per cent.

The Herald was examined at the period marking the be-
ginning of the second city-wide furniture strike, which
accounted for the large amount of local news.

Practically all local stories related to the furniture
strike and the majority of them were placed on page one.
Editorials continued to take unions to task for coercive
and irresponsible conduct and were aimed, 1in this period,
directly at the CIO. They also continued to reflect a
predominantly management point of view which was climaxed

by the edltorial on the ruling of the Christian Reformed
church, forbidding union membership.

The chief direction of local stories was neutral, of

editorials, anti-labor.

How the Press Covered Labor News in October 1937

The Press was examined at the end of the second city-
wlde furniture strike which doubtless accounts for the
fact that i1t carried less local news than the Herald.

The quality of Press reporting in this period shifted

from the predominantly pro-labor direction it showed in 1911
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and 1921 to balanced and neutral. There was less attempt to
supply the reader with detailed information about the strikers.
At the same time the Press appeared to make every effort to
present the positions of both union and company leaders,
equally.

There were few editorials concerned with labor topics.
The longest one, titled "A Meeting of the Minds," praised
both workers and employers at the end of the second furniture

strike.

A. Local News

Nearly all lccal stories described some aspect of the
furniture strike., Stories were coded most heavily in this
order: neutral, balanced, pro-labor, pro-management, anti-
labor. Thils was the first time any Press local stories had
fallen into the latter group.

One story coded as neutral, which might in some respects
be considered pro-labor is shown on the attached photostat
with a banner headline, "C,I.0. Rejected as Bargainer by
Jarvis Men."

From the lead sentence announcing the election results,
to the number of ballots cast for and against the CIO, in
paragraph two, to the last half of the story describing the
fact that the UAW organizer planned to appeal the election,
the story is handled as a brief, factual account of an event,

with no interpretation, or background.




UNION L03ES
BY 60 VOTES

G-R-T"’CSS_hm-f.a‘)sz;
NLRB Election Results in
Ballot of 337 for and
397 Against.

SANDERS  PLANS  APPEAL

Representative of U.A.W.A.
Charges Company Broke
Stipulations.

Production workers at the W. B.
Jarvis Co., manufacturers of auto-
motive hardware, Thursday voted
down the C. I. O. union, United
Auto Workers of America, in an
election conducted by the national
labor relations board to determine
whether this organization would be
sole representative of the workers
for collective bargaining.

Of the 741 votes cast, the union
received 337, and 397 voted aga:nst
it. There were 7 votes challenged
and 11 blanks.

Sanders Plans Appeal.

Announcement was made Friday
by Lebron Sanders, international
U. A, W. A. representative, that
he will appeal the result to the
NLRB and request a new electjon.

Sanders charges the company in-
validated the stipulation that all
production workers on the pay roll
as of Sept. 20 should be allowed
to vote.

He charges he has afidavits from
71 ment to the effect that they had
been laid off—not dropped from tha
pay roll, as company officials con-
tend-—and that they were eligible
to vote. B

Violation is Charged.

Sgnders also charges the com-
pany violated a stipulation that
there would be no electioneering on
Jarvis premises by calling workers
into a conference room and telling
them that “if the union wine you
won't be allowed to work the num-
ber of hours you want to.” .

He zlieges the company failed to
keep its agreement to put back to
work by Oct. 4 all men who were
on the pay roll as of Sept. 20.

Sanders sald he signed the certifi-
tate of election results under pro-
test,

C.1.0 R

pencer W1
Leave; Union

To Reali
w0 Realign

Harry Spencer, chief fnca] Z)r-
ganizer for the United Auto Work-
ers of America, announced Satur-
day he would leave Grand Rapids
soon and will have no more con-
nection with union organization in
the furniture industry. He has
been appointed head of a nationall.
organization to organize tool and
die makers for the U. A. W. A.

Spencer said his successor her
has not yet been named but there
were reports at C. I. O. headquar-
ters that Lebron Sanders would b
chosen. Sanders acted as adviser
to local No. 256 of the W. B.
Jarvis Co. in the recent strike at
that plant. He is international rep-
resentative of the U. A. W. A.
with headquarters formerly _in
Lansing. It is understood furniture
organization hereafter will be di-
rectly under the C. I. O. while the
U. A. W. A, will confine itself to the
metal trades.

Spencer’s appointment came di-
rectly from Homer Martin, inter-
national U. A. W. A. president, with
whom he conferred Friday in De-
troit. The organizer was offered the
position twice before but had de-
clined on the ground that the lo-
cal situation made acceptance im-
possible.

Motion for Spencer.

Motion was filed in superjor court
Saturday asking that the case
against Spencer on charges of as-
saulting an officer be remanded
back to polfte court. It was filed
by Attorney Samuel B. Keene of
Detroit and stated the U. A. W. A.
organizer had acted before legal
counsel was employed when he
waived a police court examination
Wednesday.

The organizer is charged with as-
sault and battery against Patrol-
man Clarence Baker.

Judge Thaddeus B. Taylor is to
pass  on the motion Monday.
Spencer is at liberty under a $300
bond for his appearance in court
next Thursday.

ejected as
bargainer by
Jarvis Men




110

A second story coded as neutral, also shown in an

attached photostat, "Spencer Will Leave," simply recited the
facts about the departure of the UAW organizer in charge of
the furniture strike. Spencer made the announcement, the
Press printed it. The last paragraphs told of an assault
and battery charge against Spencer.

Thereywere no direct quotes in the story which was
solely related to activities of union men. However, the
net effect of it was neutral, not pro-labor. A reader
might have shrugged his shoulders after scanning it and
said, "So, Spencer is leaving, another man takes his

place, so what?"

An obvious example of balanced reporting was one in
which the Press obtained a copy of the Union demands in
negotiations with the Gunn company, and then went to the
company and obtained a statement from them, and printed the
two side by side.

The fact that the union organizer was placed in the
lead and the union statement run first, made up for the fact
that the company issued a somewhat more lengthy statement.
A photostat copy of the story is printed in full on
the next page.

A 1ess obvious case of balanced reporting was a story
about a hearing before the city commission on alleged

police brutality to strikers. The Press reporter handled a
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C. I. O. Outlines Demands in Proposal Made
Kindel; Gunn Issues Lette:.

UNION DEMANDS.

Harry Spencer. chief local or-
ganizer for the C. I. O. Furniture
Workers local, No. 418, announced
Thursday the union’s “minimum
demands™ for  settling strikes
against six local furniture manu-
facturers. -

Spencer released a copy of a pro-
posal he has made in negotiations
with the Kindel Furniture Co.,
against which no strike hac been
cailed. He said the concessions in
this plan represent “rock bottom,”
below which the union wiii not go
in negotiations.

The organizer declared he would
have been willing to sign a contract
containing terms of his proposed
Kindel agreement with any of the
following companies which have
been struck: Luce Furniture Co.,
Imperial Furniture Co., Grand Rap-
ids Chair Co., John Widdicomb Co.,
Widdicomb Furniture Co. and Gunn
Furniture Co.

Insists on U. A. W. A. Agency.

Spencer's draft of his proposed
Kindel contract contains no ref-
erence to wages. However, he said,
he would recommend no contract
to striking workers that does not
provide for “wages at least as high
as that paid by the Kindel Furni-
ture Co.”

A digest of the proposed contract,
now awaiting action by the man-
agement of the Kindel Furniture
Co., follows:

1. Recognition: Local No. 418, U.
A, W. A, i¢ to be sole bargaining
agency. However, any employe may
bargain as an individual, although
he must first submit his grievance
to the shop committeeman who
“shall accompany him to any com-
pany official to which the grievance
is presented.”

Nine Hours Day’s Work.

?. Hours: Nine hours is to con-
stitute a day’s work and five days
a work week. Pay and one-half is
to be allowed for all time in excess
of nine in any one day or forty-
five in any one week. Time and
one-half also is to be paid for work
on all Saturdays, Sundays and on
five legal holidays. There is to be
no work on Labor day under any
conditions.

3. Piecework: A time study is to
be made in all departments.

4. Layoff: Employes who are to
be laid off for 15 days or more
shall be given 24 hours notice,
Where it is practicable the depart-
ment will reduce the hours of work
to 25 a week before anyone is laid

For Seriority Rule.

5. Seniority: The last person to
be hired is to be the first laid off
in slack periods.

6. Discrimination: No shop com-
mitleeman or official of the union
is to he discriminated against on
account of union activity,

Before the strike furniture work-
€rs voted unanimously for a pro-
pesed contract listing a closed shop
with checkoff. 15-cent blanket in-
crease in pay, five-day week of
forty hours, senjority, abolition of
piecework, minimum wages of 30
cents an hour with 70 cents the
minimum for skilled workers.
Spencer described these demands as
“a basis for negotiations.”

GUNN STATEMENT.
Herewith is reproduced a copy of

a statement obtained from a strik-
ing Gunn Furniture Co. employe

and later confirmed by a company
official as having been distributed
among employes on Sept.

The Gunn Furniture Co., in order
that its employes may be fully in-
formed of the relationship existing
between them and the company,
wishes to set forth its policy as
follows:

1. The company recognizes the
right of every employe to join or
refrain from joining, any organiza-
tion or any union. The company
will not discriminate against any
employe because of membership or
non-membership in any lawful or-
ganization, or by reason of race or
creed. It is the policy of the com-
pany not to enter intv any agree-
ment which will compel its em-
ployes to join or refrain from join-
ing any organization, in order to
get or hold a job with us. In other
words, we will continue to operate

on an open shop basis. The com-
pany will insist that there shall be
no solicitation of union membership
on the company’s premises, nor
shall there be any coercion or in-
timidation of employes, directly or
indirectly, to compel them to join or
for their refusal to join any law-
ful organization. The practice of
such intimidation or coercion by any
employe shall be grounds for imme-
diate dismissal.

2. We recognize the right of every
employe to discuss with the man-
agement, in any way he pleases,
matters affecting his employment.
We thus recognize the right of em-

off,

ployes to bargain collectively
through representatives of their
own choosing and whom they may
80 authorize,

| laid off during this three months’

3. The company will make every
effort to arrange its manufacturing
schedules so as to provide continu-
ous and steady employment
throughout the year.

4. The management and opera-
tion of the plant and direction of
the working forces, including the
right to hire, promote, suspend.
transfer from one job to another,
or discharge for cause, must remain
in the hands of the compan. In pro-
motion, 1n lavoffs and in rehiring
the company will give due regard to
ability, efficiency. physical condi-
tion and personal habits, but spe-
cial consideration will be given to
seniority, s number of dependents
and to those who maintain an es-
tablished residence in this com-
munity. New employes will be re-
garded as temporary employes for
the first three months of their em-
ployment. The company will be
under no obligation to re-employ
any employe who is discharged or

period.
5. The company will continue its
present wage policy of paying

wages as high as generally prevail
in its competitive industry for like
work unnder like conditions. The
policy as to wage increases will be
to share with employes any future
prosperity by granting fair wage
increases whenever operating re-
sults and conditions permit. It will
continue to review the existing in-
dividual rates in order to correct
inequities and to recognize in-
creased ability, skill, knowledge of
the business and value to the com-
pany, both from a standpoint of
day rates and piece work, with the
intention of giving all employes the
highest possible income to be de-
rived from loyal and co-operative
efforts,

Hours and Overtime.

6. The company's policy on hours
and overtime pay will be:

ta)—Eight hours will consti-
tute a normal day’s work on
the first five days of the week.

{b)—Five hours will consti-
tute a normal day’s work on
Saturday. 'The company will
try to arrange its schedule to
avoid Saturday work whenever
possible.

(c)—Overtime at the rate of
time and one-half will be paid
for all work except the main-
tenance department:

1. In excess of nine hours in
any one day.

2. In excess of five hours on
Saturday.

(d)—-There shall be at least
one day of rest in seven.

7. The following days will be con-
sidered as holidays: New Year’s

, Memorial day, Independence

day, Labor day, Thanksgiving day
and Christmas day.

8. The company will continue as
in the past, in striving to improve
equipment and install safety de-
vices, and to co-operate with its
employes in reducing the accident
hazards in our plant.

9. The above reviews in general
the relationship between the com-
pany and its employes and shall re-
main in efféct until such time as
general economic conditions, or
other conditions beyond our control,
make changes necessary. If, and
when changes are necessary, they
will be made with due regard to
the rights, privileges and well-be
inz of the employes.
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highly explosive story by selecting direct guotes from all
three groups involved, the commission, the union, and
management. He did not attempt to minimize the heat of the
debate that went on by choosing innocuous or colorless quotes.
The story gave a picture of the hearing and the people par-

ticipating in 1it:

Almost repeating its "fadeout act" of Monday
night, the city commission late Thursday afternoon finally
got around to airing the issue of police methods used
in the current furniture strike after Mayor Tunis Johnson
insisted charges by the C.I.0. should be Investigated.

"Do we have to investigate everything that goes on,
then have it blow up in our faces as having nothing to
it?" demanded Commissioner Harry A. Hart, recalling that
charges by the UAW last week had failed to produce proof
that city owned vehicles were used to help non-strikers....

Frank Malone, a Kelvinator member of the UAWA pre-
sented the longest and most impassioned speech for
the pickets.... He recounted that a big policeman
plcked him and threw him as far as the wall -- a distance
of at least 10 feet.

e

Martin Dregge, president of Luce Furniture
company, declared; "The police have done a wonderful
Job. They are trying to be decent, but there'ls a limit
to what people can endure...." Joseph McGrain, UAWA
member said the pickets had obeyed the police each
time but last Monday didn't have a chance, were clubbed
before they could retreat.

Commissioner Hart asked what the strikers expected
the police to do -- "spray them with perfume and kiss
them?".... (Later on Hart said) "If union members
are smart they'll get some other leadership."9
A third example of balanced reporting showed how a

Press reporter handled the story of violence on the picket

9. Grand Rapids Press, Oct. &, 1937, pp. 2, 21 inches.
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line, about which hearings were held at the city hall. He
was careful to cite each source from which he obtained
direct quotes and he attempted to reconstruct the story of
what happened through eye witnesses. Again, management,
the union, and law officers were interviewed and quoted::

Another fracas occurred Monday morning at the
Luce Furniture company plant on Godfrey avenue, S.W.,
police taking two pickets to St. Mary's Hospital and
charging that Harry Spencer, CIO organizer assaulted
patrolman Clarence Baker.lO

The plant, scene of picket and police scuffles
a week ago, was pilcketed by 400 to 500 men and women
it was reported by police captain Lehigh Slater who
sald the lines were walking four abreast when he
geached the plant with 10 third ward prolicemen at
:15 a.m.

Police sald Spencer sought to close the south
truck entrance of the plant by forming a "human
chain". Patrolman Baker and other officers ordered
to keep the entrances open for workers broke up the
chain, Baker alleging Spencer bent the fingers of
the officert!s left hand backward in resisting.

Spencer reported he was struck on the temple
by a police officer. He said he would ask Prosecutor

Fred N. Searl for a warrant against the policeman
who hit him.

As to whether this officer is Patrolman Clarence
Baker who said he is to swear a complaint against
Spencer the organizer said: "If he's the man who
says I twisted his fingers it must be that one, I
never touched him but theret!s no question but what a
patrolman touched me." Spencer said he was treated
for his scalp wound by Dr. Christian G. Krupp who todk
one stitch. The organizer insisted he is feeling all
right despite the blow and that "he might go out and
do some negotiating today."

10. Ibid., October 8, 1937, p. 2, 21 inches.
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Captain Salter said he and his band of 10 men
encountered difficulty in opening the first picket
formation for a truck. He said the line had to be
opened and that police clubs went into action. Those
taken to the hospital were Roy Conner, 45 orf 225
Rathbone st., S. W., former lumber yard worker at the
blant and Frank Dowd, 68, of 617 Ionia ave., N.W.,
former steam Tender. Both suffered forehead

lacerations. The injured strikers reported at the
CIO hall after leaving the hospital.

Luce company officials said more men were re-~
porting for duty Monday because of the 5-cent an hour
wage increase, They stated 172 men were at work, 17
more than last week. Organizer Spencer stated "not
more than 75 persons went into the factory in spite

of the nickel raise" ang that many of the men who
entered were foremen.

Louils Thompson, 1128 Rathbone S.W., secretary of
the John Widdicomb Co. unit of the UAWA CIO reported
the order to start Swinging clubs was given by Captain
Slater. "Only a few policemen used clubs,™ said

Thompson. "The others Just pushed. We pushed too,
but did nothing else."

Spencer, Officer Baker, and Captain Slater visited
the prosecutorts office, Spencer Specifically asking
for a warrant against Baker. The officers did not

1ssued until he had talked to all witnesses. Police
reported quiet prevailed on other strike fronts ex-
cept for picketing at the Globe Knitting Works,™"

Of the stories coded as pro-labor the following is a
sample of what one reporter caught from the dramatic

session at city hall, when strikers gathered to protest

the police action on the picket line. It left an unmistakable

impression that the commission had given them the run-arownd

and done it so quickly, they Scarcely knew what happened;

....The crowd which numbered among its members at
least four persons with patched heads, sat rigid for a

full minute as ir stunned apparently awaiting the
next move. ...




The story follows in full:
BOOING REPLACES PROTESTS AT COMMISSION SESSION11

Ad journed exactly 10 minutes after convening
Monday night the city commission was roundly booed by
a crowd of CIO members gathered to protest alleged
brutality by the police in handling pickets at the
Luce furniture plant Monday.

Although an emergency squad of six officers
awaited in a committee room ad joining the commission,
the crowd (largest to attend a commission hearing in
at least three years) according to"R3ty clerk, waited
quletly while the commission went through routine
business,

Mayor Tunis Johnson inquired: "Is there anything
else to come before the meeting?" Commissioner Harry
A. Hart moved the commission ad journ. All except
Joseph Kozak andg Mayor Johnson hurriedly left the
chamber.

The crowd which numbered among 1ts members at
least four persons with patched heads, sat rigid
for a full minute as irf stunned apparently awaiting
the next move.

As the last commissioner filed through the
committee room several officers of Local 418 rushed
to the rostrum to ask the mayor why they hadn't been
heard. .

The mayor said he hadn't had a chance to call for
anyone from the audience who wished to be heard, the
move to adjourn was so fast. "I don't know why,"
declared the mayor.... -

"We do,"™ said a voice in the audience....

Two examples of pPro-management stories are shown in

the photostats attached, both dealing with return to work,

of furniture strikers at the Luce plant.
The story with the banner head "Strikers Will Return

to Work at Luce Plant," was a kind of round-up story on the

1l. Ibid., October 5, p. 2, 14 inches.




Strikers Will Return

WILL 60 BACK
T 7 MONDAY

Furniture Company Em-
ployes Vote 44 to 11 to
End Walkout. “

BALLOT IN G. I 0. HALL

Will Be on an Independent
Status; Dregge Says
‘No Discrimination.’

“The strike is over as far as our
plant is concerned,” declared Mar-
tin J. Dregge, president of the
Luce Furniture Co., Saturday, fol-
Jowing announcement that strik-
ers had voted, 44 to 11, to return

to work.

The vote was taken in C. I. O.
headquarters late Friday afternoon,
It came after a one-hour confer-
ence ending at noon between the
Luce management and a four-
member committee headed by Matt
Westrate.

A fifth member, Dominic Peretti,
found guilty in police court of
gsabotage in connection with the
strike, did not attend the confer-
ence,

Dregge reported the committee
agreed the men were to return to
work as employes of the Luce Fur-
niture Co., not as members of the
furniture workers local, No. 418,
of the United Auto Workers of
America, which called the strike
three weeks ago Friday. He said
he offered them the 5-cent increase
given nonstrikers Sept. 30.

“No Discrimination.”™

“There will be no discrimination
against any of the men by reason
of their having been on strike,”
Dregge asserted. “Everyone for
whom we have work will be taken
back. We expect to be running
substantially at 100 per cent pro-
duction by noon Monday, but it
may take a little time to make ad-
justments in the work.”

He reported 198 men on the pay
roll at 7 a. m. Friday. Later in the
day 18 men returned, virtually 100
per cent of the veneer room,
Dregge estimated. Added to this |
total of 216 workers, the 44 who
voted to return accounts for 260 of
the approximately 350 men on the
pay roll when the strike was called,
sccording e Luce president.

Dregge also declared “lots of men
who have not worked during the
strikes aren't members of the C. L.
O.” and charged they had been kept
away through union intimidation.

He said all members of the com-
mittee went into the plant cafete-
ria following the conference Friday
noon and ate lunch with the men
on the joh.

F. Stuart Foote, president of the
Imperial Furniture Co., reported
that 60 men were working Friday
of the 476 men on the pay roil
when the C. 1. O, called a strik»
more than two weeks ago. About
50 have returned in the last two
days, he said.

Quiet was reporled Saturday at
the four other furniture factories
against which strikes are being con-
ducted. Picket lines were reduced,
inasmuch as the plants do not op-
erate over the week-end. Three of
the furniture manufacturers —
Grand Rapids Chair Co., John Wid-
dicomb Co., Gunn Furniture Co.-—
have followed a policy of operating
on a curtailed basis, insisting “the
jobs are here when the men want
to return.” The Widdicomb Furni-
ture Co. has not tried to operate
since Monday, when the C. 1. O,
called a strike against it, according
to company officials.

Peaceful at Globe.

Grover C. Good, president of the
Globe }

LUCE CO. REPORTS
QMQ@;M B’H ﬁﬂ |

Treasurer Says 18 Have Left
Strike Ranks to Re-
sume Jobs.

A substantial gain in the number
of workers reporting for duty at
the Luce Furniture Co, plant on
Godfrey-av., S. W., where a strike
was called three wecks ago, was

reported Friday by company offi-
cials.

Vincent A. Snell, company treas-
urer, reported 18 men who have
remained away from the plant be-
cause of .he strike reported again
Friday for the first time, increas-
ing the number of employes at
wor}< to 198. This includes the
clerical staff of 18 men and wom-
en.

Those returning Friday have been
on the picket lines at various times.
Most of them are veneer depart-
ment wgrkers. A few are finishers.
Sng]l said _the plant was operating
Friday with approximately 100
fewer workers than when the
strikg was called.

Police reported the strike fronts
were quiet again Friday morning.
Officers remained in cars parked
near the Luce plant, where vr-.
tua_lly all of the difficulties between
police and pickets have occurred.

There were approximately 40 men
and_ women picketing the Globe
Kmttmg Works, Capt. John Spoel-
stra said. Police reported

tional Ladies Garment Workers
has been striking for almost three
weeks, reported his plant has bee
operating ‘practically 100 pe
cent” in all departments. The
plant, being on a 40-hour week,
does not operate on Saturday.
“Everything is peaceful and or-
derly,” Good declared.
He said he considers only 26 1.
L. G. W. U. members as on strike.
Good reported ahout a dozen
pickets were standing by at the
4:30 p. m. change of shifts Friday.
He said there was no singing,
heckling nor display of banners.
The pickets have been temporar-
fly enjoined from activity by Su-
perior Judge Thaddeus B. Taylor.
A hearing on making the injunc-
tion permanent is scheduled for
Monday morning.
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appears it bodes well for the future of the industry in
this city. It indicates that henceforth discussion may
be renewed periodically, before precipitate action is
taken rather than afterward. In this manner future loses
to manufacturers and workers alike may be averted in a
spirit of understanding." The editorial is reprinted in

full in the accompanying photostat.

Summarz

A total of only 51 column inches, representing but
four per cent of all labor content in the Press, were
devoted to editorials. This was the low point of editorial

content for either paper in all periods examined,

National News

The AFL and CIO conventions were both still in session
early in October and the Press carried many stories on
both. The National Labor Relations Board was under attack
from the AFL, and the question of labor peace was much in
the forefront of the news about the two conventions.

A United Press story described memorial services
among Illinois coal miners for 16 miners killed 39 years
before in the "Viprdin" massacre, and referred to Mother
Jones who "for half a century appeared in her black bonnet
wherever labor strife was most acute and offered her dynamic §

leadership for the cause of organized 1abor."13

13, Ibid., October 11, 1937, p. 9, 12 inches.




A matter for congratulation and for which
the workers should receive high praise hasg
been the absence of physical strife in Grand
Rapids. Local workmen for the most part com-|
prise an intelligent, skilled craftsmanship and
a type of laborer given more to reason than
to violent display. As a result, disturbance of
the peace has been at a minimum, There seems'
to have been frank rccognition on the part of
the majority that law and order are prime
requisites of a stable community.

While conditions elsewhere may be fertile
ground for the breeding of violence, it has
been demonstrated here that a sober-minded
citizenry is not readily stirred to unreasoning
action. So long as that spirit prevails Grand
Rapids may expect intelligent advance in the:
promotion of industrial relations.

The fair spirit of the employers has been
shown in their willingness to discuss at any
time the issues raised by those on strike. In
declaring that “no employe is required to join
any organization or union and no employe
shall be discriminated against because of
membership or nonmembership in any law-
ful organization,” the managements were not
only abiding by the federal law, but also play-
ing an impartial role as between those wishing
exclusive jurisdiction and the considerable
numbers who did not wish to follow that meth-
od.

I the mecting of minds is as real as il now
appears it bodes well for the future of the in-
dustry in this city. It indicates that henceforth
discussion may be renewed periodically, be-
fore precipitate action is taken rather than
afterward. In this manner- future losses to
manufacturers and workers alike may be
averted in a spirit of understanding.

€. R. Press.

TUESDAY, OCTOBER 26, 1937

A MEETING OF MINDS.

After several weeks of disruption in the
Grand Rapids furniture industry the strike
that crippled the operation of half a dozen fac-
tories is virtually over. Workers have returned
to five of the six struck plants and it is likely
that industrial peace will have fully returned
before the end of the week.

While it is unfortunate that this disturbance
should have come on the eve of an important
style market and while the workers themselves
apparently have compromised their original
demands so that there has been small visible
material gain, the industry as a whole may be
able to salvage certain intangible but very real
benefits. For although it may not be immedi-
ately apparent, there seems to have been a
meeting of minds between employers and ‘em-
ployes that will count immeasurably for good
-in the future,

Employers, through their public statements,
have indicated that they realize to a greater
extent than ever before the problems of their
workers. They have necessarily recognized the
right of employes to organize and to bargain
collectively and they, have undoubtedly rec-
ognized the justice of pleas for as ‘high a
standard of wages as conditions in the industry
will permit.

The employes, on the other hand, have come
to a realization that this industry does face
certain competitive conditions that do not ob-
tain in many other industries. Many of the
workers have been lifelong employes in the
making of furniture. They did not need to be
told that if their demands were too great they
would harm themselves by forcing their em-
ployers to compete on too high a standard with
rival manufacturers in regions in which labor
is 8 much cheaper commodity., They did not
need to be informed that they placed their
own jobs in jeopardy if they asked too much.

The statement of one of the leading manufac-
turers on this point is revealing.

“As in the past, the policy of the company
will be to pay wages as high as generally pre-
vail in our locality and in the furniture indus-
try for like work under like conditions. We
will be glad to share with our employes any
future prosperity by granting wage increases
whenever operating results and conditions
permit.”

But in the spirit of the times, perhaps, a
reminder of actual conditions was needed. The
strike brought this question into the open
again and created a healthful discussion of it
by the workers and the managements. Em-
ployers and employes, we believe, have come
to a fuller understanding. We hope it is one
that will be lasting. There should be a friend-
ller disposition by furniture labor and its em-
ployers here to sit down for mutual discus-
sion of the problems of the indust.

&.R Yerald.
, OCTOBER 30, 1937

Mr. Spencer, Furniture

and the Worker

Editor of The llerald: What has
hecome of Mr., Spencer? lle came
ltke a zephyr in the spring and went
with the first touch of frost in the
fall. But, wnlike the gentle zephyr,
his insidious reasoning, and his
Iack vof knowledge of local condi-
tions, ha« left many local workers
in a condition that more nearly
represents the action of a tornado.

Thousands  of dollars lost in
wages, other thousands gone for-
ever in orders nut executed, envy,
distrust. and hatred fomentced and
what for?

To demonstrate the organizing
ability of a labor agitator, to col-
lect a substantial sum every month
from the laborer and to cripple in-
dustry with unjust and unreason-
able demands.

Grand Rapigs has long been
known as the. “Furniture Capital
of America,” has been proud of its
furniture industry, consclous of the
ability of its workmen, exulted in
the quality of its product, and vet
withal has not produced any out-
standing wealth—-either individual-
Iv or as corporat'ons. Compared
with other industries — like sateel,
autos, clothing, even gum and cos-




There was violence along the CIO organizing front,
particularly in the south, and a number of stories dealt

Wwith the murder of CIO organizers,

Summarz

The Press devoted 39 per cent of all its labor con-
tent to national stories, The majority of these were not
related to strikes and only a small fraction got on page
one. By far the largest category for both strike and non-

strike groups was Union Activities.

State News

Labor news from Michigan represented 17 per cent of
the total labor content in the Press in the 1937 period
examined,

About half of it related to strikes. Only a fraction
of state stories were placed on page one.

Most of them dealt with NLRB elections, UAW organizing
drives, and a Detroit mayoralty campaign in which the CIO
and AFL ran opposing candidates. There were a series of

small strikes throughout the state.

Summarx
Of a total of 203 inches devoted to state labor news,

only 49 inches made page one; and 103 inches related to
strikes. Largest strike category was Attempts to Settle

by Direct Intervention; for non-strike, Union Activities.
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A Comparison of Press and Herald Reporting in 1937

The following bar charts and tables illustrate the
similarities and differences in the way the two rapers

treated labor news in September and October, 1937.
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CHART I PROPORTION OF ALL LABOR NEWS AND EDITORIAL MATTER

BY MAJOR TYPES, IN COLUMN INCHES IN THE PRESS AND
HERALD, SEPTEMBER-OCTOBER 1937

h 168 - Lo ST

e oTe

Chart I shows that the Herald led the Press slightly

in total labor news coverage and had about a third more

local news coverage. The Press led the Herald in national

and state news, while the Herald had more editorial content,
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CHART II PROPORTION OF STRIKE TO NON-STRIKE NEWS AND
EDITORIAL CONTENT IN THE PRESS AND HERALD IN
COLUMN INCHES, SEPTEMBER,OCTOBER 1937

STRIKE NEWS NON-STRIKE NEWS
FRESS HERALD PRESS
631" 814 5341

S S O

k7

i

Chart II -shows that the Herald had more strike news,
most of it on local events, than the Press. Both papers
were about even in non-strike total coverage, but the
Press put most of this into national stories while the

Herald split it more evenly in the four areas.,
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CHART IIT PROPORTION OF PAGE ONE STORIES TO INSIDE LABOR
NEWS IN THE PRESS AND HERALD, SEPTEMBER-OCTOBER,

1937
misaeONE BTORLE
W

Chart III shows that the Herald oufstripped the Press
in amount of space it gave labor news on page one and that
more than half of it was local in origin, The Press gave
twice as much total space to inside pages as the Herald.
The Press put most emphasis onnational news, the Herald

was split pretty evenly between state, national and local.
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CHART 1V DIRECTION OF LOCAL NEWS STORIES AND EDITORIAL
MATTER IN THE

PRESS AND HERALD IN COLUMN INCHES,
SEPTEMBER, OCTOBER, 1937

Chart IV shows that the direction of local news stories

in the two bapers were primarily balanced, neutral, and pro-

labor. However, the Herald had more pro-labor stories than

the Press.

In editorial matter the Press was divided pretty evenly

between balanced, pro-liabor, anti- -labor, and anti-New Deal.

The Herald gave most space to anti- -CIO materlal and an

equal amount to pPro-management and pro~labor stories. It

had more anti -New Deal commentary than the Press.
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CHART V. MAJOR CATEGORIES FOR STRIKE AND NON-STRIKE LABOR
CONTENT IN THE PRESS AND HERALD FOR SEPTEMBER -
OCTOBER 1937, IN INCHES.
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Chart V shows a relatively similar distribution of
stories in both strike and non-strike categories. For

strike categories both papers had most space in Status-of-

Strike and Attempts to Settle by Direct Intervention, and

Physical Conduct, Coercive Tactics.
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CHART V. MAJOR CATEGORIES FOR STRIKE AND NON-STRIKE LABOR
CONTENT IN THE PRESS AND HERALD FOR SEPTEMBER -

OCTOBER 1937, IN INCHES.
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Summary of Highlights of the 1937 Period

For 1937 the Herald lapor news was sampled at the open-
ing of the second city-wide furniture strike, Press labor
news at the end of it. This reversed the 1911 sampling of
the two papers when the Press was studied at the beginning,
the Herald at the end of the first city-wide furniture strike.
Because of this reversal the Herald outstripped the Press
in total and local labor coverage.

Perhaps the most interesting characteristic of this
period was an apparent shift in the direction of Press
reporting from pretty straight pro-labor to neutral and
balanced. The Herald directional coding on local stories,
followed the patfern of the Press very closely. Both
papers gave most space to neutral reporting, next came
balanced, and thirg Lro-labor.

The Herald editorially remained cohsistent with its
past sharp ecriticism of labor while the Press maintained g
middle of the road view that was most clearly expressed
in its editorial on the end of the furniture strike, ™A
Meeting of Minds. "

The Herald placed more total labor content on page
one than the Press, and considerably more local news,

There was a marked Similarity of distribution in both
strike and non-strike categories for all types of labor
content in both papers. There was more emphasls on Physical

Conduct, Coercive Tactics, and Attempts to Settle by
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Direct Intervention, in Strike categories, than in previous

periods. In non-strike categories, the two papers con-

centrated on Union activities.




CHAPTER IV

THE GENERAL MOTORS STRIKE - 1945-46

The CIO was in its heyday in 1945, An upsurge of
organizing had swelled the ranks of both AFL and CIO
unions and the labor movement was growing steadily more
powerful. During World War II unions and companies had
Joined in all-out efforts to obtain maximum war pro-
duction.

But when the war ended in mid-August, and the no-strike
pledge to which labor had agreed for the duration was lifted,
a wave of strikes hit the country. Public sentiment began
to swing against organized labor. Strike-curb legislation
pegan to pile up, nationally aﬁd in many state legislatures.

Excerpts from an editorial in The Grand Rapids Press
during this period, titled "Rights and Responsibilities,"
reflected a growing impatience on the part of the public.

....We have but recently emerged from a success-
fully waged war in which labor assumed its rightful
responsibilities; its contribution to the final

victorg was as important as that rendered by any
group.

1. Grand Rapids Press, November 20, 1945, p. 4, 8 inches.
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But labor's responsibilities did not cease with the
firing of the last gun.

It has the equally great task of helping to build
a firm economic foundation under the peace so dearly
bought. It can no more afford to seek a blindly
selfish gain in these times than it did in the darkest
hour of the war. A large scale stoppage of production
while the war was in progress might have cost us
victory. Further impediments to the resumption of
all-out production for peace may so serlously retard
our reconversion program as to do irreparable damage,
both to labor and the nation itself. THE “SHOTGUN
STRIKE" FOR ARBITRARY HIGHER WAGE LEVELS BEFCRE
COMPANIES CAN DETERMINE COMPETITIVE CONDITIONS OR

PEACETIME INCOME AND COSTS IS AN EXAMPLE. (caps are
writer's) :

The responsibility for avolding such a development
assuredly is not that of labor alone -- but it bears
equal responsibility with government and business.

And it is with STEADILY WANING PATIENCE THAT THE
PEOPLE OF THIS COUNTRY WAIT FOR SOME SIGN FROM LABOR
THAT IT INTENDS TC SHOULDER THAT RESPONSIBILITY AS
PATRIOTICALLY AND WILLINGLY AS IT DID SO MANY TIMES
IN THE WAR.... (Caps are writer's) ‘

How the Press Covered Labor News in 1945 (November 21-
December 21)

As previously noted, the Press is an evening newspaper
with a daily circulation of about 109,000. It averages
approximately 40 pages per issue and publishes six days a
week, excluding Sundays.kalt is owned by the Booth chain

of eight Michigan newspapers.

The Press was examined during beginning stages of the
General Motors strike. As a consequence its total labor
coverage was high and the amount of local labor news was
greater than that carried oy the Herald.

A unit of the American Newspaper Guild was in existence

on the Press in 1945. It had been organlzed among Press

la. Based on one weeks count, July 1953.
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editorial writers in 1943 and had won elections in 1944
and 1945, 1In 1946, however, after losing an NLRB case, in
which 1t had filed unfair labor charges against the Press

management, the Press unit disbanded.

Local News

The major event in Grand Rapids labor circles at this
time was, of course, the General Motors strike. Two plants
in the city were shut down as a result. The United Rubber
Workers International, CIO, held its national convention
in Grand Rapids during this period, and this, tco, was an
item of labor news.

The Press reporting at the beginning of the General
Motors strike was a startling contrast to the 1911 era,.
A remarkable change had come over the manner of handling
labor news. 1In place of detailed statements of the issues,
as seen by the union men, there were dull statistical
accounts of the number of men out on strike with little
or no reference to reasons for the walkout. Instead of
the highly personalized vignettes of individual strikers
and sympathetic portraits of strike leaders, there were no
comments from rank and filers and the few quotes from
union leaders sounded authoritarian and remote from the
strikers. There was no attempt to make the pickets seem

like human beings. 1In 1937 the Press reporting had stressed
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both union and management points of view.and had succeeded
in giving a picture of bokh groups, through eye-witness
accounts of events on the picket lines, at the city
hall, in union headquarters.

Part of the contrast in Press reporting in 1945, with
earlier periods, lay 1n the fact that many of the local

stories were five or six inches in length and buried on

inside pages.

Undoubtedly a strike which closed only two plants
locally and which was part of a nation-wide tie~up, was
not as newsworthy an event as a city-wide strike of a
local industry. Nevertheless by 1945, auto parts had re-
placed furniture as g major industry in the community, and
3,500 of the industry's key workers were out on strike.

It is of interesé to note that in 1911 the average
length of local stories was 20 inches, in 1945 this had
shrunk to eight inches.

On the day the General Motors strike began, the Press

carried a banner headline, "Strike Paralyzes GMC plants."

A center cut picture of pickets standing before the two
local GM plants and a two-thirds column story were given
to Grand Rapids!' share in the event.

From the 1éad sentence to the closing paragraph the
story was a routine, dull recitsal of facts. The only
reference to issues was a one-sentence description given

on a handbill carried by the strikers: "gMm refuses the
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union's proposal to arbitrate wage demands."

The story 1s reprinted below:

The two local General Motors plants, Grand Rapids
Stamping Division of the Fisher Body and Diesel
Equipment Division were closed Wednesday at 11 a.m.
by the strike of 3,300 employees, members of the UAW-
CI0 who Joined the national strike.2

About 1800 employes of Grand Rapids Stamping
Division, members of local 730, and 1500 employes of
Diesel Equipment division, members of local 167, were
in the walkout, union officials said.

As the day shifts quit their jobs the workers
punched time cards and left the plants in an orderly
manner. Picket lines were formed immediately, some of
the workers Jjoining the lines while the majority went
to UAW halls for instructions or to their homes.

Handoills calling for the strike at 11 a.m. were
handed workers as they reported for their shifts early
Wednesday. The handbills stated "GM refuses the
union's proposal to arbitrate wage demands."

Immediately following the walkout at Diesel Equip-
ment members of local 167 went to CIO headquarters on
Sheldon Ave., S.W. where John Van Buren, president of
the local, gave instructions on maintaining contact
with union officials. Van Buren said the union,
through its welfare committee was prepared to assist
members who may become in extreme need of financial
help.

Van Buren told reporters the union had agreed
to permit two men to finish approximately $60,000
worth of materlals in the heat treatment process.
This would be completed by Friday night, he said.
One maintenance man, one power house employe and
plant protection man for each shift will be permitted
to pass the picket lines but office employes, including
C. F. Runchey, resident manager, will not be per-
mitted to cross, he added.

Ibid., November 21, 1945, p. 1, 14 inches.
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Van Buren said that in a conference with Runchey
Wednesday before the strike the union offered to permit
office employes to pass the lines if they complete
the pay roll. Company officials declined the offer,
Van Buren related.

The unlon and management at Grand Rapids Stamping
division reached no agreement Wednesday morning about
power house plant protection and maintenance men
crossing picket lines, according to Edward G. Tilma,
president of local 730. Office workers will not Dbe
permitted to cross, Tilma said. He stated picket
lines will not be maintained Thanksgiving day or on
Sundays "unless necessary."

Captains of picket lines have been instructed by
presidents of the unions that "no liquor or rowdyism
will be permitted on the picket line." Pickets carried
signs stating "More Pay to Make More Buyers;"
and "A Saving Wage, Not Just an Existing Wage."

Veterans of WW II, members of local No. 730, were
asked by Tilma to report in uniform for picket duty
Wednesday afternoon. A meeting of members of local

730 will be held at 8 p.m. Wednesday at CIO headquarters
on Sheldon avenue.

Diesel Equipment Division is making fuel inJjectors
for government and civilian use, according to C. F.
Runchey, resident manager. The government contract is
a continuation of similar contracts held during
the war, he sgaid.

Grand Rapids Stamping division has been making
stampings for GM cars using Fisher bodies.

This was the lead story on a major strike in the

community:

Immediately following the walkout...members of
local 167 went to the CIO headquarters...where John
Van Buren, president of the local, gave them in-

structions on maintaining contact with union
officials....

This sounds more like a meeting of a boy scout troop

than a large local union on strike. The inclusion of some
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comments from the workers, or management, or the public,
on what was at stake in the crisis and how they felt
about 1t, would have helped to drive out the neutral tone.
Another story, the following day, November 22, which
got five inches on page two, described the fact that
pickets would stay home Thanksgiving day, and quoted an
admonition by the UAW regional director to the strikers
about the need for convincting their families "of the
Justice of your cause." The item follows:

LOCAL STRIKERS STAY AT HOME
GM MEN WILL RESUME PICKETING FRIDAY

"Our men will be back at their posts on the
picket lines Friday morning," Tilma said, adding
that the program for the opening day of the strike
which started at 11 a.m. Wednesday, "went off without
a hiteh."

Grand Rapids Stamping employes who crowded into
the main auditorium of the CIO center Wednesday night
were pondering the warning of Leonard Woodcock,
Muskegon, regional director of the UAW that they
"must convince their wives and families of the Justice
of your cause."

Commenting on that Thursday morning, Tilma said
that because of the numbers of wives and daughters
of members who had worked during the war, "There's
every reason to believe they understand the issues
involved here."

The mass meeting voted to forego collecting
wages due them rather than permit office workers
to cross picket lines to prepare the checks,
Tilma reported, No arrangements have been made
Tilma said Thursday to permit Frank C. Harrington,
manager of the Stamping Division, to cross the picket
line. Harringtonts name, Tilma said, was omitted from
a list of eligible maintenance and plant protection
men who will be allowed to enter the plant. Harrington
could not be reached Thursday for comment.
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There is something almost of The New Yorker vein

about the strikers "whc crowded into the main auditorium of
the CIO center" and sat "pondering the warning," that they
"must convince their wives...of the Justice of your

cause,"

A number of other stories were coded as neutral
because they lacked any interpretation and in terms of play,
position, and size, tended to de-emphasize news. The
treatment given the United Rubber Workers convention was
a case in point.

On December 10, 1945, the Press devoted two inches to
an announcement that the 10th annual convention of the URW
would open Friday with U400 delegates. The item was placed
on page two. This was an international bedy of delegates
from one of the major CIO unions and of interest nationally
as well as locally. Such treatment was in sharp contrast
to the reports on the conventions of the Michigan
Federation of Labor in 1922.

The.same date that the above story was run, the
Press carried a five inch item on page one concerning the
GM strike. It related the bare minimum of facts on a
major piece of news and cited no one:

Local production employes of General Motors
corporation will vote Monday and Tuesday on

President Truman's proposal that they return to
work,3 .

3. Ibid., December 20, 1945, P. 1, 5 inches.
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Members of local 730 UAW, CIO, representing
Grand Rapids Stamping Division employes, will vote
at a meeting called for 8 p.m. Monday in the CIO
hall. Wives have been invited. They will hear a
report on the national UAW meeting in Detroit
Saturday....Members of local 167 will hear a
similar report and vote at & meeting Tuesday.

On December 16, 1945, the Press car

ried a one inch

notation on page 16 to the effect that "Rubber Workers

Back UAW CIO Strike in Resolution Adopted by the General

Executive Board Tuesday." This item also was coded as

neutral.

A mass rally of the auto workers was held on December

20, 1945, Bishop Haas, head of the Catholic diocese of

Grand Rapids and former director of the national Fair

Employment Practices Committee, created by President

Roosevelt, described an employerts responsibilities

to his employes in a Speech that‘got 10 inches on rage two.

Victor Reuther, brother of Walter, the red-headed, dynamic,

young president of the UAW, received seven inches on page

two, for a speech he gave in which he described the strike

aims of the General Motors branch of the UAW. There were

few direct quotes in the story.

Bishop Haas is a nationally known Tigure whose home

town is Grand Rapids., Victor Reuther, apart from belng

famous as a Reuther brother, had come to the city from

Detroit, Specifically to inform pPeople on the issues ang

status of the GM strike, the biggest event in labor and

industrial circles in Michigan.
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Both items were coded as neutral because of lack of

Interpretation, use of few direct gquotes, and a de-emphasis

in terms of placement and size,

Summarz
The Press devoted a total of 267 column inches to local

labor stories in 1945, about 17 per cent of total labor
content, More-than half of it dealt with the GM strike,
Less than half was placed on page one. Chief direction
of local stories was neutral. The two major strike-
categories were Physical Conduct~--Peaceful tactics, and
Attempts to Settle on the Issues. Chierf non-strike cate-
gories were Union Activities, and “conomic Conditions of

Concern to Labor.

mditorial Comment

The total amount of editorial matter in the Press swung
upward in the period of the General Motors strike. However,
in the month examined (November 21-December 21) only a small
amount consisted of locally written editorials. There were
many letters to the editor, a number of advertorials,
and quite a few comments by labor columnists.,

The direction of locally written editorials changed

from primarily pro-labor and balanced, characteristic of
3 ? previous periods, to anti-labor and pro-management.

A fairly typical example of the reversal in direction
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wvas an editorial titled, "Production and Inflation."® The
last sentence stated:

But as work interruptions and delays increase,
business reserves are sapped and the very stuff with
which we had hoped to fashion a sound economy is
dissipated for ends which benefit none.

Another editorial took sharp issue with labor for
usurping some management prerogatives, and referred specific-
ally to the General Motors strike.?

....Isn't labor in attempting to take from
management part of the complicated job of determining
unit prices, destroying management's power to do
the highly specialized job of selling and therefore
assuring jobs? As to this business of tying wages
not to any general industrial or area level, but
to the company's previous profits and the company's
books what becomes of labor in a less successful -
company which is barely making money?

Are there to be dozens of different wage rates
for the same job in the same producing area depending
on individual firm profits? Or is all labor to be
pald the wages set by the profits of the highest
profit firm with the inevitable result that several
others will go out of business? Doesn't that in-
evitably tend to monopoly? And isn't labor the
victim of monopoly and the chief beneficiary of a
busy competitive economy?

We can well understand why General Motors simply
cant see the future of its business if 1t 1s to be
subjected to all these interferences with the difficult
Job of management. But the more we think about it,
we understand less and less the desire of Mr. Reuther
to interfere with the functions of management. Even if
he won we think it would be the worst thing that could
happen to union labor.

i
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4. Ipbid., November 23, 1945, 6 inches.

5. Ibid., December 8, 1945, 14 inches.
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A number of sentences from this are of interest:

We can well understand why General Motors simply
can't see the future of its business if it is to be
Ssubgjected to all these interferences with the diffi-
cult job of management.

Contrast this with the editorial, "Getting at the

Furniture Facts,"™ back in 1911.6

...."The men say there has been no general in-
crease in wages. The manufacturers insist there has
been a raise.... Do wages here compare favorably
Wwith those paid in other cities: Is a minimum wage
scale on an hourly bvasis practicable? The men say
it is. The employers declare that the great variety
in the quality of goods manufactured makes it impossible,..
What really is the average wage pald in Grand Rapids?
The workers present one set of figures. The manufacturers
another. Are some of the factories paying all they
can for labor? Would & flat increase of 10 per cent
and the inauguration of the nine-hour day put some out
of business?....etc.

In 1945 the Press editorial emphasis was on management's
point of view, in 1911 the paper appeared to regard "the ‘
difficult job of management," with a raised eyebrow and
large question mark.

A more subtly revealing edltorial titled "Give it a
Chance to Work," ostensibly urged that collective bargaining
be given a'fair tria1.7 A number of points are worth
studying in this. It is printed in full below:

The vast majority of people in this country,

and that includes employers generally, accept the

principles of collective bargaining. In his address

at the opening of the labor-management conference in
Washington, Eric Johnston, president of the U.S. Chamber

6. Ibid., April 20, 1911, 17 inches.
7. Ibid., November 30, 1945, 7 inches.
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of Commerce said: "Collective bargaining is an
essential part of the democratic process." But

what is happening to it? Has collective bargaining
failled or is it Jjust being merely ignored?

To Jjudge from recent events one would conclude
that collective bargaining is not being given a decent
chance. In the case of General Motors the union set
forth its demands and then steadfastly refused to
recede from them one inch. That isn't collective
bargaining as most Americans understand it. A strike
vote has just been taken throughout the giant steel
Industry. In excess of 700 steel plants will be
affected if a strike is called. Yet many of the
plants have never been presented with any concrete
demands from the union. In those cases, it would
seem, "A labor dispute" did not actually exist --
although the National Labor Relations Board is
authorized under the War Labor Disputes Act to conduct
such ballots only where a dispute does exist.

On the face of it, one can only assume that strikes
and the threat of strikes have replaced collective
bargaining. The house appropriations committee finds
the present state of affairs both absurd and costly,
so far as taking of strike votes under government
supervision 1s concerned.... At any rate, it can be
argued with considerable authority that officially
conducted strike votes merely encourage strikes.

WHAT WE NEED TO DO MOST OF ALL IS TO IMPLEMENT
THE PRINCIPLE OF COLLECTIVE BARGAINING. WE NEED TO
GIVE IT A REAL CHANCE TO OPERATE. PERHAPS THE BEST
WAY TO ACCOMPLISH OUR OBJECTIVE IS TO CUT AWAY OUT-
MODED WARTIME MEASURES AND DRAFT NEW LEGISLATION --
WHICH IS PRECISELY WHAT CONGRESS APPEARS ABOUT READY
TO DO. (caps are writers)

Presumably the legislation referred to above was of

the strike-curbing variety that eventually led to the Taft-
Hartley labor act. At any rate it would appear to the
writer that the Press might be considered to have its tongue

in cheek when urging genuine collective bargaining, and in

the same breath recommending legislation to do away with
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"outmoded wartime measures," presumably such as the War
Labor Board, and NLRB agencies which were created in part
at least to enforce and protect labor's rights to bargain
collectively. ‘

In neither this editorial or the one cited immediately
following, 1is there much left of the guiding hand of E. W.
Booth. The writer believes he could not have written or
approved either editorial. The policy appears to have swung
around from 1911 to 1945. fThe integrity and simplicity
that marked Booth's thinking have been replaced by words
that appear to sa& one thing and mean another, and by an
attitude of expediency and compromise.

One of the local editorials that was coded as pro-
management concerned a speech given by Bishop Haas,
previously referred to under Local Stories. In it Haas
criticized the free enterprise system and the Press took
him sharply to task. The Bishop thereupon took the Press
to task with equal sharpness for misquoting him. The

interchange follows.

THE BISHOP SETS A TEST8

(The editorial began by citing from the text of the
Bishop'ts speech.?

"The challenge put to private enterprise," the
blshop declared, "is to produce enough food, clothing,

8. 1Ibid., December 15, 1945, 21 inches.
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housing and comforts for all people. If it fails
to meet this challenge I am convinced it will be

discarded..." (The Press editorial then
continues)

This is a forthright statement and a rather ex-
citing prediction. Even in its heyday private enter-
prise never produced enough of these commodities and
comforts for everybody. Enough requires definition
anyhow; but certainly there ALWAYS WERE SOME
PEOPLE UNDERFED, BADLY CLOTHED AND SHELTERED AND ON
PUBLIC RELIEF, WHO DIDN'T HAVE ENOUGH FROM PRIVATE
ENTERPRISE. 1IN FACT THERE WERE QUITE A FEW WHC WERE
UNEMPLOYABLE BY PRIVATE ENTERPRISE ON ANY EFFICIENT
BASIS WHATEVER OR WHO DIDN'T WANT TO BE EMPLOYED. AND
THERE ALWAYS WILL BE. (caps are writers)

We are certain the private enterprise system
deserves a better chance of survival than the bishop's
severe and impossible standard would provide

LI Y

Two days later the Press ran another editorial in which
it said it was printing below a letter from Bishop Haas
regarding an Associated Press misquotation. The Press
alleged the AP had a copy of the Bishop'ls Speech and that
after checking with the chancellory and-learning there were

no copies available as yet for distribution, the Press used

the quotes exactly as the AP had cited them. It then

~went on to quote the Bishopts communication.9

The challenge put to private enterprise is to
produce enough food, clothing, housing and comforts
for all people. If 1t fails to meet this challenge

I am convinced it will pe discarded. (The Bishop
was citing the Press editorial.)

» My actual words were: And it i1s all important
that there pe enough food, and clothing end housing
and comforts produced to supply all the pecple with

9. Ibid., December 17, 1945, 14 inches.
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all they need. This is the challenge that is put to
private enterprise. If private enterprise fails to
meet this challenge I am convinced it will be dis-
carded.

May I suggest that you have not only partly mis-
quoted, but what is even less d

efensible you have under-
qucted me with reference to the above Passage. ...

The Bishop then went on to declare his faith in the

system of private enterprise. He also pointed out to

the Press that copies of his Speech were availaple the day

before it was delivered.

A 63 inch advertorial by the American Iron and Steel

Institute, "There Are No 'Hidden! Steel Prorfits, ™ cited

the CIO steel union charges and enswered them. The 42

inch adverteorial by the Michigan Unemployment Commission

explained why, under the law, the strikers could not re-

celve unemployment compensation while on strike. Why

this was carried as an advertisement, whether it was

state-wide in distribution, the writer was unable to

ascertain.

‘Some of the letters to the editor were highly interes

ting
and written vehemently, regardless of which Position
the authors took regarding the oM strike. They about
balanced each other out in quantity and Space. Many of the

letters were from war wives whose husbands were over seas

and they were bitter about the strike. One war widow

Wrote:
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....1 am very sorry my husband had to die for
these strikers. I wish every one of them would be
sent to Europe or Japan....l0

Another létter urged that there be a "“hitch in
service for strikers."'l Still another advocated thaﬁ
strikers trade placeswith service men who want to come
mee.lz A soldier wrote urging that service men be left
out of the strike controversy and not wear their uniforms
on the picket line.13

Oen of several letters from wives of men in service,

and from ex-service men took up the defense of the

wWorkers., One of these stated:14

The men on the home front are not such a bad
class of outlaws as some conslder us. We are all in
sympathy with these war wives and want to see all
the families reunited as quickly as possible but
they shouldn't get too excited. They don't want
their husbands to rush home Jjust to get one of our
Jobs. After all they ask what can they do with their
meager allotment of $100 per month. They should
stop and consider for a moment what they and their
husbands will do when the husbands return home and
take Jjobs with a big fat $1 per hour attached? I
can assure them there will be less than $100 per
month for all their expenses....Why the strike?....
When it comes to a state where a man's weekly wage
will not balance his expenses then there is no
alternative but to do something to have an ad-
Jjustment,

Try and catch these, you weeping women. All
These little troubles we are going through for our
read justment of wages are for the benefit of your
family and all service men's families as well as
for us "bold communistic bandits" on the home

10. Ibid., November 29, 1945, 5 inches.

11. Ibid., December 5, 1945, 6 inches.

12. Tbid., December 15, 1945, 6 inches.

13. Ibid., December 5, 1945, 6 inches.

14. Tbid., December 1, 1845, p. 4, 7 inches.
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This was the high point in editorial matter for the
Press in all periods examined prior to 1947. Out of a total
of 418 inches, however, only 97 or 23 per cent, were
locally written editorials. There were 18 letters to the
editor; 10 columns devoted to labor analysis, from
Washington, D. C. columnists; and two large advertorials.

Directionally the content of the editorial page was

pretty evenly divided between all six designations, due to
the inclusion of so many letters to the editor and
columnists! comments. However, locally written editorials
viere predominantly anti-labor and pro-management, for the

first time in all periods for which the Press has been

examined.

National News

;i Many of the major industries of the country were in
; 4 the throes of strikes or threatened strikes in the winter
' of 1945 and the Press frequently carried round-up summaries

of strike news. 0il, steel, rubver, and telephone unions

were 1involved. The packinghouse workers were nearing a
breaking point in negotiations with the Big Four packers,

and the Montgomery Ward "case" was in the headlines in

The General Motors strike was involved in half a dozen

stories from Washington, most of them dealing with President




Truman's appointment of a fact-finding voard to look into
the wage—profit picture of the company.

There were eight stories on a labor-management peace
parley called by the President. Non-strike news centered
on strike-curb legislation; there were 14 stories related

to this subject.

Summary

The Press spent 34 per cent of total space given labor
news on national events. Less than half of this dealt
wlth strikes. About half of the national labor news was
placed on page one. The chief strike categories were
Attempts to Settle on the Issues and Status-of-Strike
stories. Non-strike categories centered on Government
Policles--Specific Legislation, and Joint Union-Management

Activities.

This was the peak period of state labor news in the
Press. Over 30 stories described the General Motors
negotiations and strike developments in Detroit and Flint.
One story told of a committee of 14 prominent citizens,
invited by the UAW to study their wage case and make
recommendations. Mrs. Thomas McAllister, chairman of the
National Consumer'!s League, and a resident of Grand Rapids,

was in the group of 14, This story appeared at the bottom




of page 24 in the December 6, issue of the Press.

There were a number of stories that described a
teamsters strike in Holland, Michigan. During the course
of 1t, the owner of a trucking firm threatened to liquidate
his business when 100 drivers walked out, and the Teamsters
union promptly offered to buy up theyfirm. It took
negotlations by the union's international officers to

straighten out the situation.

On November 29, the Press carried a UP story of about

eight inches, on the front page of its second section,

datelined Flint:

GM CITY AWAITS INEVITABLE STRIKE RESULTS

"This 1s terrible," said a bar tender., Across
the street a butcher stood behind a meat filled
counter in a shop without customers. By another week,
the impact of the GM strike is expected to affect
virtually every business in Flint....etc.

On December 17 the lead story of the day was also

datelined Flint with a three column head,

"300 Flint Police Split UAW Picket Barrier.

Break Lines at AC Plant. Office Help Forced into
Drifts at Lansing."

(lead sentence) - Reinforced police squads
were called out early Monday in Flint and Lansing to
guard General Motors office and clerical workers in

entering plants through expanded lines of UAW-CIO
pPickets.

A story datelined Detroit on November 2&, that told of

an exchange between Rep. Claire Hoffmann and Walter Reuther,

got five inches on page 10, with the head, "Reuther Parries
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Hoffman's Jabs." 1In reply to Hoffman's charge that he was
the number one draft dodger because he had "neither chiclk
nor child and his wife is employed," Reuther stated:

I have never asked for a draft deferment. T
have one child, my second one having died three
months ago.

Summary

The Press carried a total of 58 items and 666 column
inches on state labor news in the 1945 period, Much of it
concerned the General Motors strike and negotiations in
Detroit.

Over Q0 per cent of state stories dealt with strike
news. About 70 per cent of state news was vlaced on page
ohe, more than in any other period. The largest strike
category was Attempts to Settle on the Issues; largest

non-strike category was Union Activities.

General Summary of Press Coverage in 1945 (November- December)

This was the peak period for labor coverage in the
Press. Out of 3 total of 1,970 column inches, the Press
devoted 34 ver cent to national labor news; 31 per cent
to state events; 22 per cent to editorial content; and 13
per cent to local news.

There were more letters to the editor during this

beriod than in previous intervals which swelled the

editorial content.




Page one space went to about 45 per cent of all

labor news. Out of 900 inches on page one, 52 per cent was

of state origin; 36 per cent national; and 12 per cent

local.

A change took place in Press reporting during the
period of the General Motors strike. There was a shift %
from marked pro-labor treatment of local stories to a pre- |
dominantly neutral tone. Locally written editorials, for
the first time, also, showed up chiefly in anti-labor and
oro-management designations. The contrast in reporting
quality was most apparent when compared to the 1911 and
1921 periods. In the 1937 period also the Press gave more

space and put more effort intec obtaining opinions from both

management and labor during the second city-wide furniture
strike, than it did in 1945.

The Press was examined at the beginning of the General

Motors strike, and as in 1911 gave greater total and
local space given to labor news than itdid in the period (1937)
when 1t was examined at the close of a strike.

The fact that the GM strike was part of a nation-wide
tie-up and not of strictly local origin, undoubtedly
? contributed to the fact that a smaller amount of space was

glven 1t, than the 1937 and 1911 periods, where the tie-

ups were local.
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How the Herald Covered Labor News, February 20-March 20,
1045,

As previously noted, the Herald is a morning daily
with a week-day circulation of 55,205; on Sundays, bf
70,965. The daily pvaper averages about 20 pages in length,
the Sunday issue, around 120 pages.

As a morning daily, the Herald is in a position to
report night meetings and thus "scoop" the afternoon paper
on any bilg local news that breaks.

A local of the American Newspaper Guild CIO, was
established on the Herald in 1943 and has been in existence
ever since then. A written contract has been renewed
annually. According to Guild members the Herald management
has shown fairness and has made a serious effort to live
with the Gui%d. Relations between the Herald and the

Guild have been consistently good and in general, Guild
members say they regard the Herald management as an example

of fairness and good faith in its relations with them.,

Local News

The quality of Herald reporting during the period of
the General Motors strike shifted from the predeminantly
neutral tone of the 1937 period, and the primarily
pro-management direction, of 1922, back to the pro-

labor direction it had shown in 1911. There were many

balanced local stcriss as well.



153

The Herald treatment of local stories was in pretty
direct contrast with the way the Press handled labor news

at the same time. There was more color, more information,

and a kind of seasoned obJectivity in the method of handling,
labor news on the Herald that put 1t on a par with some of
the best national labor reporting.

The fact that local news in the Herald was scanty by
comparison with the Press (the Herald had 178 inches, the
Press, 267) is somewhat beside the point. It bears out
the apparent fact that generally there is more news at the
beglnning of a strike than at the end.

The key to the quality of Herald reporting in 1¢k4§
showed most clearly in the balanced stories. A number of
these are cited below.

PHONE WORKERS FAVOR DEMANDS SUPPORT FEDERATIONS
NEGOTIATIONS TO POINT OF STRIKING FOR THEM15

Two Grand Rapids affiliates of the National Feder-
ation of Telephone Workers were on record Tuesday
night in favor of the national Federation's blanket
"across the board" wage increase demands and in
Support of negotiations to the point of striking for
them.

The action of Grand Rapids members committed them
to Jjoin in the threatenegd nation wide telephone tie up
sScheduled for Thursday morning if they receive such
instructions from the national Federation head-
quarters.

15.  Grand Rapids Herald, March 6, 1946, 11 inches.
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(The story goes on to cite the size of vote and
to list wage demands.) (last paragraph) - William C.
Bergman, Telephone Company manager here, said local
dial service probably would continue for some time
in the event of a strike here and that an attempt
would be made to handle emergency long distance calls
although most long distance service would cease.

The story explained what the threatened strike was
about in the first baragraph. It tied in Grand Rapids
with the national Federation in the second paragraph. It
listed the size of the vote and told what the wage demands
were, It got a comment from management about what affect
the local strike might have on phone Service, certainly of

interest to the average reader.

\
-
i
i
i
e
|
i
i

This next stery is about a local incident on which

there was conflicting opinion. The Herald reporter apparently

wvent to a good deal of trouble to find out what the facts

were and how the incident actually occurred:

WILDCAT STRIKE LEADS TO FELONIOUS ASSAULT CHARGE,
VETERAN CARRIES HOT GUN TO WORK16

Lawrence Squires (age, address) carried a shotzun
to work Tuesday a.m. and subsequently landed in a cell
at Police Headquarters charged with felonious assault.
Squires who is a veteran of two campaigns in Italy
had returned from the Army about three months ago and
to his job at plant 2 of Michigan Wheel,

Police arrested Squires Tuesday a.m. when pickets
at the plant complained he had threatened one of their
number with a gun. Squires insisted to officers
he had made no threats but had carried the gun because
he believed pickets were planning to harm him if
he attempted to enter the plant which had been out on
what he called a "wildeat strike" since Monday.

16. Ibid., March 6, 14 inches.
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Pickets admitted the strike was "wildcat" in
nature but said it fell in this category because they
had not had time to file a3 strike notice. Squires
said he did not leave the plant Monday when the other
employes went out because he believed the strike was
not authorized and he was in dire need of nmoney. He
lost a child about two months ago.

The ex-soldier %told officers that when he left
the plant Monday evening pickets told him he would
not be able to go to work Tuesday. He said he de-
cided this constituted a threat and Tuesday, over
the protests of his wife, carried the gun to work.

Stories concerning the happenings at the plant
when he arrived differ. Squires says he did not
point the gun at any one and that he placed a hand
on Chris Geilgle of Orleans, only to push him to
one side when Geigle attempted to block his path.

Geigle told police that Squires pointed the gun
at him and his story is born out, police report, by
other witnesses. Geigle who signed the complaing
against Squires said, "The gun was pointed right
at my chest."

Charles R. Evenson, president of the company which
operates Plant Number 1 at Market avenue as well as the
one in which the strike started said the company had
been eXperiencing some labor troubles of late.

Evenson told the Herald there was an unauthorized
strike several weeks ago when the company refused
to discharge an official at plant No. 2. At that
time Evenson said a number of men did not walk out
and among these was Squires.

The trouble Monday is said by Evenson to have
started from this previous difficulty. Short of
help, the company had ordered Herbert Fairchild,
chairman of the union's shop committee to work with
Squires. This, Evenson said, Fairchild refused to
do. The result was that the company discharged
Falrchild. This caused Monday's walkout. Approxi-
mately 28 employes of plant No. 2 were involved in
the walkout. About 100 employes of plant No. 1 went
out in sympathy.
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Evenson said he had been assured by union repre-
sentatives that plant No. 2 employes would be back
at work Wednesday morning. Employes who are out are
members of the International Moulders and Foundry
Workers Union, which is an AFL organization.

Squires said he was a union member and would strike
if the union called a strike but that he did not
intend to strike unless he had been notified by
the union. He told police the gun he was carrying was
not loaded....(Squires was released after $500
bond was paid by his father....has five year old
son...second son, five months, was suffocated in his
crib Januvary 26.)

The rather painstaking details that went into the
above story, the effort to get varied points of view, and
to explain why a walkout of a 100 men took place a week
earlier, before mentioning the fact of the strike all are
rather reminiscent of the early furniture strike stories in
the Press. This was an explosive story, subject to mis-
interpretation and it was handled in a balanced and factual
way by somebody who vresumably could look at the situation
from both management and labor's points of view.

A third story dealt with éhe end of a strike of local
furniture workergfigdan excellent example of balanced
reporting. It cites the positions of both management and

labor, tells what issues were involved in the strike and

how they were settled:

BERKEY AND GAY STRIKE ENDS17

Approximately 300 Berkey and Gay Furniture Company
workers were back on their Jobs Monday under an agreement

17. 1Ibld., March 12, ». 5, 7 inches.
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between management and labor which inciuded an
approximately 11 per cent wage increase.

The agreement between the company and members of
Local 415 UFWA, ratified by the union in voting
Saturday, ended a strike at the plant which began
February 25 when the union sought a 30 per cent
wage increase.

Morrils Miller, union reglonal director and M. J.
Williams, vice president of the company said the wage
increase will be approximately 11 per cent for all
workers.,

L Miller said the agreement also provided for time
1 and a half for Saturday and double time for Sunday
. regardless of whether the days were the sixth or

. seventh days worked in a week, but Williams said
- the proposal still was under negotiation. He said
2 the company previously had paid those wages for the
two days when they were the sixth or seventh days
worked.

Williams said the settlement also included an
incentive paymant program which would pay a bonus of
between 15 and 20 per cent to an average worker for
above standard production. M"The incentive payment
plan will be placed in operation within 60 days,"
Williams said.

The lead story on March 1.4 described the end of the
General Motors strike. The Herald gave it six columns
including cuts with two stories on the local plantts
return to work. One of these was a human interest story
that ranks with the best Journalistic writing, in the
author's opinion. It was coded as pro-labor.. The other
local story described Tthe end of the strike in one and a
third columns. This story was coded as balanced and is a

good example of crisp, adequate, complete reporting. A

few excerpts from it, including the leagd set the tone.
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2,700 GRAND RAPIDS WORKERS AWAIT SIGN TO RETURN TO
JOBS

Settlement of the 113 day General Motors strike
set the stage here Wednesday for an early return of
approximately 2,700 employes of the company's two
Grand Rapids plants. -

Union officials at both, however, indicated the
strikers will remain off the Jjob until final ratification
by the union and ending of the strike in all the
company's 92 plants in the nation.

Officilals were reluctant to comment on the settle-
ment agreement until 1t is ratified by union delegates
at meetings in Detroit over the weekend.

(The rest of the story dealt with negotiations
on local grievances and cited spokesmen for the unions
and management )

The human interest story is cited in full. It

?ai occupled a column on page one. The by-line was Seth
. former
Anderson's, /city editor of the Herald, and today, farm

3 _ :
- editor:

LIFE BEGINS AGAIN FOR GM FAMILY

No smoke from factory stacks, no noise from the
plants, a thin line of pickets where streams of men
should be hurrying through the gates during shift
change hours.... These are the obvious marks
of a strike but the real ones are elsewhere.

One is the milling crowd of men at union head-
quarters, tight lipped and not very happy.

One 1s the presence of hundreds of families whose
income has been shut off and who are wondering where
their next meal 1s coming from.

One is the stack of groceries waiting for dis-
trib ution to needy union memiers who pull picket
duty.
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When they end, as they did Wednesday, it's not
an occasion for a party. Instead it's one of -real
happiness and relief. -

"It seems too good to be true,™ said William
Grit, 41 year old machine operator who has a wife
and five children at home. The others at Unicn
headquarters nodded in silent agreement.

The strike is very real to the Gritt family as
it is to hundreds like them in Grang Rapids.

During the war, he sald, he worked 56 hours a
week at $1.14 an hour, Then he was laid off for a
time and, recalled, he went to work as a machine
operator at $1.06 an hour for a 40 hour week.

When the strike came in November Grit stayed
home at 202 Crown St.. S. W. or did plcket duty. For
a time he had another Job but that didntt last.

The strike cost him approximately $1,000 in
vages, but he thinks it was worthwhile. With five
children and no income except union welfare fund
payments and s box of groceries from the union, $1,000
is a lot of money.

But Grit rfeels a little like a soldier after g
victory: "We paid a high price but it was worth it,"
he says. "I'd stay out 112 days more if it was
necessary," he declares,

But he's glad the strike is over and so is his
Wwif'e when he arrives home. "I've had my fingers
crossed all day. Won't it be nice to go into a Store
and buy what we want instead of what we can get or
what we should?" she said all smlles. The cutline
under a picture of the GM striker and his family read:

Grit's four oldest children -- James, 16; Marcig
14; George 12; and Davis 6, all smiles too, because
they are old enough to understand -- g little,.

Grit tosses his Joungest daughter Jean 3 up into
the air. She doesn't understand about strikes, but
she does about falling. Grit catches her. "Daddy,"
she says and smiles.

Caption for picture read: Strikes End Brings
Happiness to Worker and Family,
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There are several points worth noticing in the above

story. It was printed on page one and given a full column.

P

It described the reactions of a striker and his family %o
the settlement in a manner that appeared authentic and

which was neither overplayed nor toned down. It presented

a point of view that was contrary to the Herald's editorial

pollcy and which included this comment .

We paid a high price but it was worth it....
I'd stay out 112 days more if it was necessary.

It was a sample of top notch Journalism devoted to

2 side of the strike that generally does not make head-

lines, the effect on the pocket books and morale of the

men on the picket lines and their families. The story had

same sympathy characteristic of the Press in 1911, but

an objectivity that is a prerequisite of good, modern

reporting.

An example of a two-inech story, coded as pro-labor,

which did not overlook any facts or appear perfunctory is

cited below:

PANTLIND, UNION SIGN AGREEMENT18

J. J. Ruttman of Toledo, Chio, international
representative said Tuesday the Hotel and Restaurant
Workers Union, AFL, has signed a closed shop contract
with the management of the Pantlind hotel coveri

230 workers. Thomas Walker hotel manager confirmed
his statement.

1bid., February 27, 1946, . 7, 2 inches.



Asserting it is the first ccntract of its kind
covering Pantlind employes Ruttman said it provides
for a closed shop, vacation with pay and sick leave.
Ruttman said the provision on wages will be disclosed
later.

The Pantlind is the largest hotel in Grand Rapilds

and the description of the number of employes, the terms
of their contract, and statements by the organizer and
management, over an initial contract Justified the story
news wise., Yet a spokesman for the Press a few months ago
told the author that it was against their policy to carry
any stories of the signing of collective bargaining
agreements because "there are Jjust too many of them." He
referred particularly to the auto plants by comparison
with which the 250 hotel employes would be even less

significant.

Summarz

The Herald had 178 inches of local news, representing
11 per cent of all labor content in the 1946 period ex-
amined. Directionally, there were 102 inches coded
pro-labor; 64 inches, balanced; and 12 inches, neutral.
The largest strike category was Status-of-Strike;
the ghilef non-strike category was Economic Conditions of

Concern to Labor. About balf of local labor news was

blaced on page one.
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Zditorial Comment

The tone of Herald editorials during the 1946 period
was consistent with the attitude toward labor expressed in
other periods examined. The bulk of them were anti-labor.

Excerpts from a few illustrate their direction:

March 13, five inches -- Now Foremen May Unionize --
Thus we have another example of the extremes to which
the Wagner Act has taken us and the Wagner Act is the
basis upon which rests many of the labor disturbances
of today....

March 11, seven inches -- Coal Strike Next? --
The latest threat of a strike was invited by the con-
cessions which have been made to strikers in many
other industries.... Last spring the miners were
‘granted a wage increase accompanied by an increased
price of coal. We are likely to get another
lncrease this spring and every other spring until
the whole structure topples and all industry is
forced to go back to first principles and rebuild
from the ground....

March 7, five inches -- Who Will Pay? -- Settle-
ment of the strike of the Packinghouse Workers with
a grant of a 16 cent increase inpay and an offset of
1 1/2 per cent in the cost of living may give the
strikers something to think about. How much did they
actually win through their strike? What will be the
ultimate penalty in inflation? Who will pay the shot?
Those who will pay for this increase in wages are all
the people....etc.

February 21, 11 inches -- Was it Worth it? -- The
steel strike has been settled. Not all the 750,000
men will be back to work before two weeks since the
cold furnaces nust be reheated and adjustments to the
price schedule and the new wage rates must be made....
It might be wise for Labor to conslder whether its
meager gain in wages and for Management to consider
whether its losses 1in production were worth the bitter
fight and the strike....
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March 2, five inches -- Who Will Win? -- The
strike of the General Motors workers now in its 102nd
day is sald to be no nearer a settlement than when
it was first called.... Who will win the victory?

No one. Every factor plus the public is a definite
and very heavy loser through this strike.

March 20, 14 inches -- The Better Way ~- The loss
in unfilled order to General Motors exceeds 500 million
and lost wages between 128 to 140 million.... On this
oasls it will take 1,680 days or four and & half years
of steady labor for the workers %o make up their
losses... Wouldn't it have been far better if the GM
workers had accepted the proferred 11 per cent increase
and remained on thelr JObs while the negotiations
concerning the other 7 1/2 cents were being carried
on?.... It seems to the man on the street that far
more 1is gained by continuing work until a wage ad-
vance is negotiated than to shut off all earnings
until final agreement is reached.

March 15, eight inches-- Who Was the Winner? --
Two great strikes were settled Wednesday. One was
of the UAW-CIO against General Motors. That
strike had run 113 days and it will be several days
before the men are actually back at work.... The
other strike brought to an end was that of the UE
General Electric. That strike had run for 57 days....
Zverybody in the Nation is happy that the strikes are
ended. The question which all parties must answer
is: Who was the winner?.... The strikers have been
without work, without pay.... Trey have suffered, The
companies have lost production. The United States
has lost in reconversion. The pecple of the country
as a whole have lost materially through the setback
to the prosperity which was wailting only production of
much needed merchandise... We have been told that war

solves no problems. The same may be said of
strikes.... etc.

March 9, five inches -- (On 01d Charlie the
milk horse who made his rounds during a milk strike
even though the milk wasn't there.) Charle got no
more hay nor grain for his work. He didn't ask any

more. He just went about his business while his

driver loafed and the kiddies went without their
milk....
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On February 21 the Herald ran one of its two pro-labor

editorials, "Frankensteen Retires.!

The UAW will lose one of its most aggressive
officials with the retirement of Frankensteen and at
the same time will lose perhaps its most highly
educated official. Frankensteen is a college graduate
and likewise a student. He is a splendid speaker
and physically and mentally unafraid of anything. He
is an advocate of unionism because, through his studies,
he 1is thoroughly convinced of the righteousness of
the cause of the worker. Yet he is not to be classed
as the sort of radical which has done inestimable harm
to that cause. Frankensteen argues his cause from
knowledge and belief., He is not purely a rabble rouser
....etc.

This is of interest partly because it gives a portralt
of the type of leadership the Herald approved in union
circles, partly because the man was a member of the CIO,

of which the paper generally took a pretty dim view

edltorially.

C. National Labor News

National news took up 35 per cent of all labor content
in the Herald in the 1946 period. Major events centered on
a variety of national strikes with flare-ups of violence
that made headlines.

The steel fact-finding panel appointed by President
Truman was much in the news. Coal negotiations were in
full swing. A nation-wide phone strike was in the offing.
Power strikes paralyzed Pittsburgh, Pa., and Houston,

Texas. A city-wide transit strike threatened New York.
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General Electric and the Unifed Electrical Workers, CIO,
slgned an agreement ending a 57 day walkout. Episodes

of violence occurred in Phlladelphia at the General Electric
Plant. Mounted police attacked picket lines and

strikers retaliated by throwing 800 marbles under the
horses! feet. The Herald carried a number of pictures of

the mounted police riding down the pickets.

Summary

Out of 556 inches on national news, 419, or 76 per
cent, dealt with strikes. About 37 per cent, 275 inches,
made page one. The largest strike categories were, Attempts
to Settle on the Issues and Status-of-Strike stories. The
chief non-strike categories were, Unilon Activities and

Zeonomic Conditions of Concern to Labor,

D. State News

News from the state labor scene hit an all-time peak
for the Herald in 19456. Most of it had to do with the
General Motors strike and negotiations in Detroit between
the company and the UAW. A Detroit milk strike took up a
good deal of space. Other stories dealt with UAW-CIO
wage talks with Ford, Packard and other auto companies,

A looming fight for the presidency of the UAW broke

into the news columns with R._J. Thomas and Walter Reuther

Sparring at one another. Headlines read:




166

BOOM vREUTHER FOR UAW CHIEF: GROUP OPENS DRIVE TO
OUST THOMAS19

and

BATTLE FOR UAW PRESIDENCY THROWS GM STRIKE NEGOTI-
ATIONS IN SHADOW20

Summary

The Herald spent a total of 593 inches on state news,
38 per cent of all labor content for the 1946 period. Of
this, 83 per cent dealt with strikes, and about the same
proportion made page one.

Chief categories in the strike group were, Attempts
to Settle on the Issues and Status-of-Strike. Non-strike
categories were divided between Union Activities, Joint
Union-Management Activities, and Economic Conditions of
Concern to Labor.

Of a total of 48 items from the state scene, 27 were

related to the General Motors strike.

Highlights of Press and Herald Coverage in 1945-6 Periods

The outstanding features of this period were the rather
complete reversal between the two papers in the quality of
local news stories and the change in the direction of Press

editorials.

19. Ibid., March 10, p. 1, 21 inches.

20. Ibid., March 11, p. 1, 11 inches.
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The Herald labor reporting was more comprehensilve,

ympathetic and objective than the Press coverage of local
news., The latter shifted from the sympathetic, human-
;hmerest approach of the 1911 days and the rather detailled
presentation of both management and labor points of view

in 1937, to a dull, semi-statistical impersonal account of
labor events.

Its editorial columns reflected a growing criticism of
labor's point of view, a growing sympathy with the prob-
lems of management. The Herald editorial columns were
consistent with past attitudes expressed about organized
labor, and the majority of them were coded anti-labor.

But the Herald reporting presented quite a different
‘picture. It covered fully and with understanding a series
of local labor stories that contained sufficient facts,
interpretation and color to be both readable and informative.
Highpoint of local stories was a human interest feature on
one of the General Motors strikers and his family, the day
the strike was declared over.

The Press reached its peak in total quantity of labor
news in the 1945 period.

A Comparison of How the Press and Herald Handled Labor News
in 1945-46

The following bar charts illustrate the differences and
similarities in the way the two newspapers treated labor

news during the period of the General Motors strike.



CHART I. PORPORTION OF ALL LABOR KEWS AND EDITORIAL EATTER B
MAJOR TYPES IN THE PRESS AND HERALD, 1945-46, IN
COLUMN INCHES
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Chart I shows that the Press carried about 400 inches
more of total labor content than the Herald. The two papers
were roughly equal in national and state coverage but the Press
carried a third more editorial content and local news than the
Herald. The Press was examined during beginning stages of
the General Motors strilke; the Herald at 1ts close.




CHART II. PROPORTION OF STRIXE TO NON-STRIKE NEWS AND EDITOR
MATTER IN THU PRESS AND HERALD, BY MAJOR TYPES, IN
COLUMN INCHES, 1945-46
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Chart II shows that the two papers were about even in
thelr distribution of strile news throughout all four ma jor
types, national, state, editorial and local. The Press had
considerably more non-strike news than the Herald. The two
had about the same distribution proportionately of state,
national, and local non-strike news, but the Press carried
about six times as much edltorial matter as the Herald,




DIRZCTION OF LOCAL NEWS STORIES AND EDITORIAL CON-
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Chart IV shows that the direction of local news stories
in the Press was predominantly neutral; for the Herald,
predominantly pro-labor.

Editorial content in the Herald was almost exclusively
anti-labor while the Press had a much wider distribution,
due to the inclusion of many letters to the editor, ad-
vertorials, and labor columnists! comments. Predominant
direction of all Press material, -however, was anti-labor.




172

CHART V. MAJOR CATEGORIES FOR LOCAL, NATIONAL, AND STATE
STORIES IN THE PRESS AND HERALD, IN COLUMN INCHES,
1945-46,

wl
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Chart V shows a consistent similarity among ma jor
category groups for both strike and non-strike news. Most
frequent strike categories for both papers were: Physical
Conduct, both Peaceful and Coercive Tectics; Attempts to
Settle on the Issues (although the Herald had none
1oca11y); Status-of-Strike stories; and Effect of Strike
on Public Welfare.

In non-strike categories, the most frequent throughout
the three types in both papers were, Union Activities;
Joint Union-management Activities; Economic Conditions of
Concern tO Labor; and Government Policies —- Specific Legis-
lation.

Interestingly, the strike category Physical Conduct,
Coercive Tactics, was used more frequent for lccal stories in
the Press while the Herald carried more in the Physcial Con-
duct--Peaceful Tactics category.
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In non-strike categories, the most frequent throughout
the three types in both papers were, Union Activities;
Joint Union-management Activities; Economic Conditions of

Concern to Labor; and Government Policies -- Specific

Legislation.

Interestingly, the strike category Physical Conduct,
Coercive Tactics, was used more frequent for local stories
in the Press while the Herald carried more in the Physical

Conduct -- Peaceful Tactics category.




CHAPTER V

FIRST CITY-WIDE TELEPHONE STRIKE AND
OTHER LABOR EVENTS IN APRIL 1947

Background of Period

The labor scene in April, 1947, was an extension of the
post-war period described in the last chapter. Steel and
auto negotiations were under way, the coal mines had been
selzed by the government, the telephone strike spread across
the country, and a wave of anti-strike legislation mounted
* that was to culminate in passage of the Taft-Hartley act,

In Grand Rapids a number of small strikes took place,

8 jurisdictional fight broke out in a local of the United
Electrical Workers, CIO, over the issue_of Communist«leader-
ship, and city telephone workers joined in a nation-wide
walkout. The local labor market was reported to be among the
state's tightest, and city teachers won on a pay hike,

This is the only time period in which labor coverage in
both the Press and the Herald have been examined Jointly,
This was done primarily to observe differences in quantity

and quality of treatment of the same events at the same time.,

How The Press Covered Labor News In April 1947

Despite being about twice the size of the Herald with
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nearly double its circulation (excluding Sundays) the Preas,
in April 1947, offered lts readers roughly half as mueh local
labor news, and close to a third less total labor news. 1Its

policy, in short, appeared to be one of omission.

Local News

The quantity of local labor news shrank to the lowest
point of any period during which the Press was examined.,
There were 139 inches devoted to the local labor scene.,

The quality of local reporting continued to be generalized,
overly-statistical, and impersonal, What little personaliza-
tlon there was generally came from extensive quotations by
management, There was little of the warmth, color, or man-
on-the street interviewing that characterized Press labor
reporting in 1911,

Excerpts from a number of stories illustrate the kind of
treatment accorded labor news. The first two described the
early.stages of the telephone strike.

1
Phone Strike Backed Here: Three Locals Ready To Join Walkout

Three of four telephone workers' unions involving
Grand Rapldas operations have voted to join the National
Federation of Telephone Workers strike beginning next
Monday and the fourth has indicated it is "in sympathy"
with the strlke, although it is not under contract with
the company.

Mrs. Margaret Boltier, ‘chairman of the local board

l. Grand Rapids Press, April 3, 1947, p. 2, 14 inches.
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of Local 520 Communications Workers of America said her
local has voted, 15 to 1, to follow the strike pattern

set by NFIW. The CWA local formerly known as the Michigan
Telephone Employees Federation, involves...operators and
accounting employes in the company's Grand Rapids district.

Harold Anderson, president of Local 305 Federation
of Telephone Employees said his local had voted 11 to 1
to strike, i1f d 1 peaceful means fail. The FTEM is a
union for plant maintenance employees,..and covers 400.
Western Electric employees affiliated with ACWA have
voted 15 to 1 to follow the NFTW strike plans...l00 in-
volved... It 1s generally believed the CTW members
would not cross picket lines set up by the three other
unions here if strike plans are followed next Monday.

The wage demand would result in additional annual
costs of two million dollars in the company's Grand
Rapids district, it was indicated here Thursday in fig-
ures supplied by the Michigan Bell Telephone Company.
The Grand Rapids district comprises, besides Grand Rapids,
the west Michigan town of Grandville, Hastings, etc.
Computation was made on the basis of the number of tele-~
phones in the district.

For the metropolitan area covered by the Grand
Rapids telephone directory, the increased costs would be
$1,400,000 it was indicated. In Grand Rapids alone it
would cost $1,300,000.

Judson Peckham, manager of the local office of the
Michligan Bell Telephone Company said Thursday "nobody
wants a telephone strike. It involves losses of about
one million a week in the communities served by the
Michigan Bell Telephone Company."

He sald wages compare favorably with those for sim-
ilar work in other companies in the same community.
Included in the PRESENT WAGE DEMANDS IS AN ACROSS THE
BOARD DEMAND FOR §$12 WEEKLY INCREASE. (caps, mine.)...

"In an effort to avert the threatened strike,"
Peckham said, "the company has offered to arbitrate the
wage dispute before a panel of representative Michigan
citizens, the action of the panel to be final, The only
qualification to that offer has been a no-strike pledge
on the part of the union. The offer has...been rejected.

2
900 Local Phone Workers Out

The telephone strike clamped down on West Michigan

2. Ibid., April 7, p. 1, 14 inches.
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Monday cutting out more than 99 per cent of intercity
traffic and disrupting almost completely all communica-
tions in 14 nearby town with manual-type telephones.

Of the 950 non-management telephone employes in
the Grand Rapids office of the telephone company an esti-
mated 900 were not at their posts. This included most
of 48 "traffic" and 380 "plant" employes who are directly
affected by the strike. Approximately 40 of the 85
"commerclial" employes, whose union is not technically on
strike, did not cross picket lines Monday.

Combined figures, showing management and non-manage-
ment personnel at work, were released Monday afternoon
by Judson Peckham, local manager. They showed: Plant
department, 296 of 1,466 scheduled employes at work in
. the northern division; traffic, 53 of 185 at work in the
- district; commercial, 36 of 77 at work in Grand Rapids;
- accounting, 68 of 235 at work in the division,

Also out on strike here were 100 more employes of
Western Electric, an affiliate of the telephone company.

Dial Phones Operate

. Communications within the city continued uninter-
- rupted Monday morning. West Michigan townswithout dial
service and dependent on operators for telephone connec-
tions include, Caledonia, Dutton, Lowell, Marne, Zeeland,
Grand Haven, Middleville, Big Rapids, Trufant, Fremont,
Grant, Ionia, Belding and Greenville,

Peckham emphaslized that no repairs could be made
to any dial equipment which becomes defective during the
strike,

Subscribers who dialed the long distance operator
Monday morning were connected immediately to Detroit by
trunkline where a transcription continually announced:
"This is a recording. We're sorry but due to a strike
we're unable to have an operator answer your signals.’
If you have an extreme emergency call, please dial 115."

Take Emergency Calls

Ten of the local office's trunklines to Detroit
were connected to the recorded statement. "We are getting
80 many emergency calls that the operators cannot handle
all of them. It 1s absolutely necessary that only the
most urgent calls be placed. Do not call for the operator
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unless the call is necessary for protection of life and
property," Peckham said,

Only one "incident" was reported Monday on picket
lines which surrounded all telephone properties here.
A woman who identified herself as a former operator was
arrested on disorderly conduct charges after she report-
edly tried to break the picket lines to take over &
switchboard.

The above two stories are cited in full because they
emphasized the service and financisal aspects of the telephone
company's position in the strike, and played down the point
of view and reactions of the strikers. This appeared to be
the policy followed by the Press throughout the 1947 period.

Even though a strike of telephone workers may not be
comparable with a walk-out of a city's most vital industry,
such as furniture in Grand Rapids, none-the-less it would
seem that two-thirds of a column is scarcely adequate in terms
of space,

In terms of content, the first story above carried one
sentence in the next to the last paragraph which gave some
indication of the union's wage demands. It contained three
paragraphs of quotations by the local manager of the telephone
company, most of them giving figures on how much the wage in-
crease would cost the company.

-.."Nobody wants a telephone strike. It involves
losses of about one million & week in the communities
served by the Michigan Bell Telephone Company..,."

In the second story above there were two references that

indicated picket lines had been established. The first, at

the end of the second paragreph, noted that "commercial
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employees, not on strike,

collar' workers, most of them young,

hed grown up in the city,

179

"did not cross picket lines.,."

The second was the last sentence of the story and had to do
with a woman who wag arrested on g disorderly eonduct charge,

"after she reportedly tried fo break the Picket lines to take

over a switchboard, "

This, despite the fact that 900 'white

attractive women, who

for the first time in their lives

found themselves on the picket line.

The only picture carried on the day the telephone strike

"'wo 0ld Timers at the Switchboard", and

showed two supervisory employees busily manning a deéerted
switchboard, |

Local Estimates 80 Phones Qnit5

have gone out of service since the start of the tele~
phone strike Monday morning, Judson Peckham, mensager
of the local office, said Tuesday.

In addition, 250 %o 300 more telephones have de-

veloped "troubles' although still in service, Peckham
said. .

Effect of the flood on telephone equipment has not
yet been determined, Peckham sald, because those custonm-
ers most likely to be affected have evacuated their
homes. Only when the flocod subsides
return to their ho
he said,

Peckham appealed to subscribers again to make long
distance calls only in emergencies, The local situation
1s eomplicated by the volume of out of town long distance
calls which are routed through this ¢ity, he said.

e

Ibid., April s, P. 1, 10 inches.
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Eighteen west Michigan towns and villages have no
operator service, and all calls to operators reporting
trouble, long distance, and requests for assistance,
must be handled by the small long distance crew in
Grand Rapids, '

Telegrams Up 75 Per Cent 4
Phone Strike Increases Wire Business

Western Union business in Grand Rapids jumped by
more than 75 per cent in the first two days of the telew
phone strike, Clifton W. Press, superintendent of the
Western Union Telegraph Company office, said Wednesday.

: The overall national increase has been reported at
25 per cent, Press said,

By adding to its labor force and by lengthening
working days the local office has been able to handle
the increase in business. Press indicated service hag
been maintained at almost normal standards...

Tuesday business was noticeably heavier than that
of Monday, pProbably because many potential telephone
users had deferred long distance calls, Press said.
Traffic 1s expected to increasge for several days if the
strike should continue, he estimated,

‘A growing optimism among strikers here became
apparent Wednesday as reports from state and national
headquarters indicated a settlement appears imminent,

The above two stories, also cited in full, made the front
page. The first was devoted to statistics on the number of
telephones out of order and an appeal by the manager of the
local company to cut down on telephone calls. It was exclu~
sively a management story. The second dealt with a side~-
light of the telephone strike, the increase in business 1t
brought the Western Union company. It was based on an interview

with the local head of the Western Union company. The last

4., 1Ibid., April 9, p. 1, 5 inches.
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sentence mentioned "a growing optimism among strikers."

On April 1l the Press}éarried & two and a half inch box
on page one, "Elements Quiet 400 Telephones." The first sen-
tence desalt with the effects of a flood, thewsecond paragrsaph
cited more statistics on the number of telephones out of order
due to the strike.

There was no further mention of the phone strike locally
until April 21, ten days later, when the 12 inch story below

appeared on page two.

Phone Strike Meet Called. One Dispute Here Ends.
Others Continue.

A mass meeting of 1200 striking Bell Telephone
employees in the Grand Rapids district has been called
for Tuesday morning in the Civic auditorium black and
silver room, spokesmen for the striking unions said
Monday aftern. ' ' '

Walter Schaar, president of the Federation of Tele-
pPhone Employes of Michigan, will address the employes,
giving a summary of negotiations and union activities
in the first 15 days of the Michigan strike.

Charles Bachelder, member of the state council of
the National Federation of Telephone Workers and president
of the Commercial Telephone Workers Association of Mich-
igan, came here from Detroit over the weekend %o urge
local commercial department workers to observe picket
lines more strictly. ' ’

A general tightening of picket lines and of picket
. line observance has resulted, union spokesmen said Mon-
- day. "There are fewer commercial workers on the job

] today than last week,"
- Judson Peckham, manager of the telephone company
.- here, said that 60 per cent of the commercial department
- workers were at their jobs Monday, compared with an
average of 66 per cent last week. He indicated however
that he was "in no position to speculate on the reasons
for fallure of some employes to appear."

Other developments in the local telephone strike
Monday included the filing of unemployment compensation
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claims by 50 telephone company commercial employes.

The commercial department is not on strike, but
union members in the department have refused to cross
picket lines. James J. Dark, principal claims examiner
at the Michigan Unemployment Commission local office
said a decision on the applications would be made by
the Detroit office.

"All cases where unemployment is due to a labor
dispute are referred to our labor dispute desk at state
headquarters,”" Dark said. He said he could make no
statement on the possibility of paying the claims,

As the telephone strike went into its fifteenth
day Monday, one industrial dispute here was settled,

& second was newly reported and a third went into its
13th day.

Back at work Monday were 40 employes of the Teesdale
Manufacturing Company, 427 Market Ave. NW, pump manu-
facturers, Clyde H, Teesdale, president, said an agree-~
ment had been reached with UAW-CIO representatives after
a dispute arising from the layoff of 22 men lsst week.

Newly closed by a walkout is the York Band Instru-
ment Co., 1800 Division Ave. S., whose 150 employes are
demanding higher wages., The dispute has been given to
federal conciliators who have scheduled a meeting Tues~
day between management and representatives of Local
911 UE‘CIO .

St%1ll on strike are the 75 employes of the Grand
Rapids Cabinet Co., 40 Alabama Ave. NW. The walkout
came after a breakdown in negotiations with local 415
Upholsteres International Union AFL.

;;? A second story describes the mass rally of the strikers
Eg? held to give them a "summary of negotiations and union activ-
' ities in the first 15 days of the Michigan strike."

S
Strikers Stage Demonstration

A half hour mass demonstration and picket line
around the telephone building here followed a meeting
of telephone strikers Tuesday 1n the Civic auditorium
at which the belief was voiced that conclliators would

5. Ibid., April 22, P. 1, lower left half of prage, small head,
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call the company and the union into bargaining sessions
Wednesday or Thursday.

The speaker was Mrs. Helen Berthelot of Detroit,
secretary of the Michigan central strike committee of
NFIW. Walter Schaar of Detroit, president of the Fed-
eration of Telephone Employees of Michigan, was scheduled
to talk but was detained in Detroit.

Judson Peckham, manager of the phone company here,
announced Tuesday that "in order that the strike not
Jeopardize the long-term security of employes and their
families, the Michigan Bell Telephone Co. has arranged
to advance payments for the next premium period, nor-

protection of affected employes.
'A%t York Band Instrument Co., 1600 Division Ave. S.,

E | whose 150 employes struck Friday in a demand for higher
= wages, a conference was scheduled Tuesday afternoon .

3 among federal conciliators, management. and representa-
tives of Local 911 United Electrical Workers CIO.
. The strike of 75 employes of the Grand Rapids Cab-
. inet Company...started on April 9, was continued Tuesday
lé by members of Local 415 Upholsters International union
{ AFL, with no settlement.

The last reference to the local telephone strike in
April appeared on page two of the April 24 issue of the Press.

It occupied two inches.

Phone Strikers Set Meet Friday

local offiees of the Michigan Bell Telephone Company
will be held at 10 a.m. Friday in the black and silver
room of the Civie Auditorium. Normen DeGood of St.
Joseph and Edward Filtzgerald of Ann Arbor, members of
the state executive committee of the National Federation
of Telephone Workers, will report to the group on the
strike situation in other clties, Approximately 800
strikers in this district are expected to attmnd.

In the story headed Strikers Stage Demonstration there

were a number of questions which the Press readers might have
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expected to find answered. What was the status of negotiations
in the state-wide picture of the telephone strike? What were
major union activities? Were picket lines holding up? Was
there any violence? Whﬁt were the chances of a séttlehent?
In Grand Répids, whﬁt was the picture?

None of these questions was answéred. Aside from knowing
vho the speaker was, the reading public learned nothing of
the statué or issues of the telephone strike or what took
place at the mass rally. There was a long quote from the
manager of the phone company. The headline of the story put
all the emphasis on a short demonstration that took place
after the meeting. Tucked away at the end of the story were
brief references to three other strikes in Grand Rapids.

The following three items are cited as representativwe of
local labor news carried in the Press, unrelated to the tele-
phone strike. In terms of size and placement they were not

impressive.

MASON UNION CHIEF LAUDED 6
PRAISED FOR URGING MORE APPRENTICES

For urging local unions to admit as many new appren-
tices as are needed to meet future building needs, in-
stead of restricting the number of new men to a quota,
Roy A. Shipley, president of the Structural Clay Prod-
ucts Institute, Saturday, commended Harry C,. Bates,
president of the Bricklayers Masons and Plasterers
International Union of America.

6. 1Ibid, April 12, p. 11 (Building News), 5 inches.
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"Your far sighed action in strongly urging your
locals to make sure a sufficient number of bricklayers!'
apprentices is tralned is an example that might well
be followed by leaders of all unions in the building
trades," Shipley said. .

7
STRIKE CLOSES PUMP FACTQRY

Teeadale Pump Manufacturing firm was closed Tues-
day by a walkout affecting all its employes.

Clyde H. Teesdale, president, said 62 men had been
employed by the firm prior to & 22 man layoff Monday
which precipitated the strike.

Patrick Ryan, assistant regional director for the
UAW-CIC said the union had no contract with the firm
but that many of the employes were members,

A meeting of union officials and management of the
firm was scheduled for Tuesday afternoon.

A strike at the Grand Rapids Cabinet Company plant
was 1In 1ts 7th day Tuesday with no sign of settlement,
according to Edward M. Fritz, president and general
manager.

Fritz said none of 75 employes was working. The
walkout came after a breakdown in contract negotiations
with local 415 Upholsters, AFL.

8
LOCAL CIO GIVEN CHECKOFF FUNDS

«sssdudge...approved terms of settlement of litiga-
tion involving $10,353 held by American Seating Company
in checkoff of union dues between July 1946 and January
1947, Under the settlemént local 415 UFWA and Local
415 Upholsterers Union AFL, the UFW receives the dues
checkoff funds. The UFW recently won an NLRB election
at the American Seating Company and was certified as
bargaining agent.

7. Ibid, April 15, 1947, p. 1, 5 inches.
8. Ibid, April 17, 1947, p. 2, 2 inches.
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Aside from a few stories on the employment situation

and labor market in Grand Rapids, a number concerned with

pay increases for city employes, and a brief item concerned
with a meeting of postal clerks, members of the AFL, the mater-

lal cited above was the extent of local labor news in the Press.

Summarx

Out of a total of 139 column inches devoted to loecal
labor news in April 1947, 70 per cent dealt with strikes.
Less than half was placed on page one. The majority of stories
were coded as neutral or pro-management. The major strike
category was Status-of-Strike; non-strike, Economic Conditions

of Concern to Labor,

BEditorial Content

Locally written editorials were a very small percentage
of editorial content in April 1947. The largest amount of
space was given to 10 large advertorials run by the Michigan
Bell Telephone Company.

The chief topic of locally written editorials was industry-
wide collective bargaining, particularly in coal, steel and
auto industries.

There was one mention of the telephone strike. This was

In a letter to the editor. It is cited below because it

expressed a point of view not found elsewhere in the Press
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during this period. It told why the local telephone workers

were on strike.

Editor of the Press: Telephone strike? 1Isn't it terrible.

Yet all we have to do 1s look at the wages that the
telephone company was so eager to publish in your paper
to try and make the public believe they were angels of
light as far as wages were concerned. Among them their
starting rate for truck drivers was $29 per week and
their top rate is $53 per week. Are they trying to tell
the public that a truck driver must g0 for nine years
before he gets the top rate? His family could starve
on & rate like this, -

There is no one I am sure that would belleve that
phone bills would have to 80 up a dollar and fifty cents
& month if they gave what the workers demanded. And
here is a good one; according to the Press, they give a
janitor a starting rate of $35 per week, while a truck
driver is given only $29 as a starting rate, May I ask
the telephone company on what they base these figures?

Why should the union arbitrate locally when this .
strike 1s on such a broad scale? Their talk does not
make sense. 17 year old boys can go into most any fac-
tory and best the starting rate of the phone company.

I was surprised to learn through your paper that the
phone company paid such low starting rates for I have
always been given to understand that it was one of the
highest paid industries in the community, but live and
learn is my motto,

I am for longer and better strikes until labor is
paid a living wage which can secure comfort for his

Robert C. Frary 3r.

Among the local editorials on wage talks among ma jor
industrial groups were these:

One that opposed the Nathan report filed by the

CI0O in the Big Steel casg, in which the Press cited
David Lawrence'!s column.

Another that commented on a General Motors, United
Electrical Workers, CIO, agreement for a 15 cent an hour

9. Ibid, April 4, P. 14, 14 inches.,
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wage boost and about its affect on the prices of autosiO

One that said a suggestion by the coal mines' ad-
ministrator that the union and operators resume collec-
tim&lbargaining'beems an eminently sound suggestion to
us

Another titled "The Big Steel Formula,™ speculated
about its probable effect on pricesi? "If the new 'big
steel! formula is to be adopted in framing wage contracts
in other industries it should be with the understanding
that it will solve nothing if it does not promote a
high degree of cooperation between labor and management
to bring production costs down."

None of these were very startling or couched in very g
strong language. They did not condemn industry-wide collective
bargaining or organized labor. In fact, only the first one
was coded as, anti-labor; and two others as balanced.

After some telephone wires were cut during the telephone
strike in Michigan, a state law was proposed outlawing strikes

in public utilities and the Press ran an editorial, "Not an

Anti-Labor Measure."

ee.o(It) is a piece of legislation designed to pro-
tect the public interest in disputes involving public
utilities, Specifically it makes it a felony to pull
electric switches, break gas, steam, or watermains or
otherwise cut public utility services wilfully...While
it is probably true that existing laws are adequate to
deal with such cases, a separate well-publicized one
which will specifically fit them can be expected to have
far more of a deterrant effect.

10, 1Ibid, April 16, p. 1, 4 inches.
12. 1Ibid, April 22, p. 10, 6 inches.
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This again is a mildly couched commentary. At the same
time 1t lent approval to a law that organized labor regarded
as a potential threat to its existence.

Only two edlitorials rapped labor somewhat sharply. One
dealt with the then governor of Michigan, Kim Sigler's state-
ment s regafding Communist domination within the United Auto
Workers, CIb.

13
THE PUBLIC'S CONCERN ALSO

Walter Reuther, president of the UAW-CIO takes
the rather strange position that Gov. Sigler's testi-
mony relative to Communist activities in the UAW
represents "interference" in the union's internal affairs.
That amounts to saying that it is nobody's business but
labor's if the Reds actually are in control or are in-
fluential in the unlions--a conclusion that very few
persons outside labor's ranks are likely to support.

In view of the tremendous economic power wielded
by numerous international unions...Communist control is
a serious thing...We would agree that it 1s up to labor
to put its own house in order...But despite the efforts
of Reuther and other labor leaders who appear genuinely
interested in purging labor's ranks of Communist influ-
ence, little headway has been made in that direction.

It is not Interfering in union affairs to call attention
- to the faillure; fior is 1t meddling on the part of a

| 1 public official when he attempts to make clear to all

. the people~-union members included--exactly what they
are up against.

The other editorial commented on John L. Lewisg'! attitude

concerning the death of 11l coal miners In Centralia, Illinois,

in one of the worst mine disasters in that industry's experience.

13, Ibid, April 1, p. 4, 8 inches.
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The nation has been shocked and saddened by the
deaths of 111 eoal miners in Centralia, Ill., in the
worst mine disaster in 20 years. A full inquiry into
the causes of the catastrophe has been promised by
Congress...Lewis however rather obviously is intent on
making the most of the disaster....l4

In both instances, the above editorials criticize labor

leaders, not in any obvious, all-inclusive manner, but subtly.
Reuther is castigated for objecting to a Republican governor's
testimony that Communists infilitrate the UAW and suggesting
that the UAW cannot clean up its own household. The objective
here, as the Press presents 1%, is to get rid of Communists,
somethlng everyone agrees is a good thing., By innuendo
Reuther is pictured as unwilling to accept outside aid in

this talk, and doubt is cast on his ability to do the job
adequately alone,

The editorial on the Centralia disaster, too, appeals to
public sentiments that no one could quarrel with. "The mation
has been shocked and saddened....A full inquiry has been prom-
ised by Congress...." But again the villain of the piece is
a leader of the coallminers' union who is making political
capital out of the event, according to the Press' implication.

A somewhat longer editorial that appeared on April 9
began: "Michigan's best known and most useful citizen is

dead." It was a 14 inch eulogy of Henry Ford.

14, 1Ibid, April 3, p. 18, 6 inches.
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Advertorials in the Press, paid for by the Michigan

Bell Telephone Company, are worth noting. The titles and

dates on which the ads were run included the following:

April 2 -

April
April
April
April
April

April
April

April

Summary

4
8
11
18
19

2l
22

25

SHOULD THERE BE A PHONE STRIKE?

THERE IS NO EXCUSE FOR A TELEPﬁONE STRIKE
WHY WON'T TELEPHONE UNIONS ARBITRATE LOCALLY?
WHY SHOULD TELEPHONE WORKERS STRIKE CONTINUE?
DO TELEPHONE WORKERS GET GCOD WAGES? |

WAGE RATES: (listing allegedly current rates
and union demands, side by side.)

HOW MUCH DOES A TELEPHONE OFERATOR GET?

TELEPHONE UNION DEMANDING A LOT MORE THAN
$12 A WEEK INCREASE

TELEPHONE EMPLOYES ARE WELL PAID

out of more than 500 column inches devoted to editorial

matter, only 81 inches were locally written editorials. The

bulk of space went to the paid advertorials.

The direction of most locally written editorials was

divided between anti-labor and balanced.

National Labor News

Three major stories dominated the national labor scene

during this period. One was the Centralia mine disaster and

the six day protest strike of coal miners. Another was the
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netion-wide telephone strike to which the Press devoted 23
stories. The third dealt with drastic labor curbing legis-
lation under consideration by the national congress and efforts
to counteract it by organized labor and members of the admin-

istration.

Summary

Statistically, about half of all labor content in the
Press was national--some 543 inches. About 73 per cent of
this was strike news, and about 66 per cent was placed on
page one. The two largest strike-categories were Attempts to
Settle on the Issues; and Status-of-Strike stories. The
largest non-strike category dealt with Specific Legislation

under Government Policies.

- State News

/The content of state news was relatively diversified.
only seven stories related directly to the telephone strike.
A number of others had to do with anti-strike legislation
pending at Lansing. The majority dealt with UAW and a variety
of wage talks with General Motors, Ford, and Chrysler com~-

panies, chiefly.

Summary

Labor news at a state level represented about 22 per cent
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of all labor content, a considerable drop from 1945 during
the General Motors strike, when it stood at 31 per cent.

The largest categories were in the non-strike group.
They included Specific Legislation (union curb bills) and
Joint Union Management Activities (wage talks in the auto in-
dustry). In the Strike group the largest category was Status-
of-Strike.

General Summary of Press Coverage in April 1947

The total quantity of labor content In the Press declined
from a peak of 1,970 inches in the 1945 period, to 1,450 in
1047,

Local labor news dropped to the lowest point for any
period examined in either paper.

The press appeared to follow a dual policy 1in its treat-
ment of labor news at this time. Editorlally, 1t adopted an
apparently reasonable, well balanced attitude about organized
labor. The principle of collective bargaining, even to an
extent industry-wide bargaining, in effect was accepted.

At the same time local news stories were extremely brief
and devoted much more space to citing menagement than labor
spokesmen., As a case in point, on April 7, 1947, when the
first city-wide telephone strike occurred, the Press carried

& two-thirds column story on page one and quoted a management

spokesman almost exclusively. Union leaders were cited only
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as to the number of employes on strike.

As noted earlier, the phone strike was not as signifi-
cant locally as one that closes down a major local industry.
Nevertheless, it seems pertinent to observe that almost
exactly 37 years earlier, on April 19, 1911, the date of the
furniture walkout, the Press gave it three full columns, most
of them on page one, and cited the bpinions of the furniture

workers exclusively,

How the Herald Covered Labor News in April 1947

The Herald carried more labor news at this period than
in any other examined for either newspaper.

It had approximately a third more total labor content
than the Press and about twice as much local news. There
were a number of local stories that appeared in the Herald
which feceived no coverage in the Press.

On the whole, the same objectivity that characterized
Herald Labor reporting during the time of the General Motors
strike was true of this period. It was not the impersonal-
ized, generalized, statistical type of reporting that made
the Press labor coverage a dull affair at best. Nor did it
tend to over-emphasize the point of view of either labor or
management. It was fairly lively, sometimes warm, and con-
sistently objective reporting that gave the impression of

"knowing what the score was" in labor relations circles,
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Local News

The Herald carried more local labor news in April 1947
than in either the 1946 or 1921 periods, bﬁt less than in
1937 and 1911, As noted previously, this was due, in part
at least, to the fact that local city-wide furniture strikes
are of more news value in Grand Rapids than participation by
relatively few workers in national strikes.

The Herald coverage of the telephone strike was consider-
ably less than its reporting on other labor news. There were
seven stories on the phone workers, and 19 on other events.

Two stories preceded the phone strike. The first was
coded pro-labor, and second, pro-management, because over 50
per cent of the first story described labor unions involved,
and over 50 per cent of the second was devoted to citing

management spokesmen.

15
GRAND RAPIDS DIAL SERVICE WILL CONTINUE

Dial service in Grand Rapids and other communities
of the Grand Rapids district of the Michigan Bell Tele-
phone Company will continue, but disruption of long
distance service and other non-dial service is in pros-
pect in event of a telephone strike next Monday.

The unions also have indicated they will maintain
what they describe as émergency service for calls re-
quiring an operator, but definition of an emergency call
has yet to be disclosed.

Hundreds of employes of the Bell Company, and its
affiliate, Western Electric Company, are expected to

15. Ibid, April 4, p. 1, 14 inches.




196

remain away from thelr jobs here if the strike call
becomes effective. They are enrolled in unions acting
together as the National Federation of Telephone Workers.
Four unions which represent telephone workers in the
Grand Raplds district are: Communications Workers of
America, Local 502; Mrs. Margaret Boltier, chairman.
This union is expected later to embrace other telephone
unions but now includes only the former Michigan Tele-
phone Employes Federation teék ing in hundreds of oper-
ating employes here,

Federation of Telephone employes of Michigan, Local
305, Harold Anderaon, president, taking in construction
and maintenance workers. Assoclation of Communication
Equipment Workers, Local 38, covering Michigan employes
of the Western Electric Company including 100 in Grand
Rapids, Henry F. Vonk heads the Grand Rapids unit.

Commercial Telephone Workers Assoclation with around
125 employes in Grand Rapids headed by Beatrice Kroodsma,
This is the only union which has not voted to join the
pending strike, but even so, its members may decide not
to eross picket lines of the other unlons.

BELL SETS UP COTS IN OFFICE: EMERGENCY CALLS TO BE
HANDLED: DIAL SERVICE UNAFFECTEDL16

With all concerned voicing belief that a nation-
wide telephone strike will go through at 6 a.m. Monday
on schedule, the Grand Rapids office of Michigan Bell
Telephone Company has laid in a stock of food and is
setting up cots at the Grand Rapids central office, the
company disclosed Saturday.

The suppllies will be used for employes who will
provide emergency service 1f the strike takes place.

Late Saturday Richard Glass, a member of the Associa-
tion of Communications Equipment Workers named as spokes-
man for the telephone unions in Grand Rapids, sald
"hundreds of workers here" are prepared to join the strike.

Local dial service will continue but long distance
calls and others requiring an operator will be hit by
the strike.

Judson Peckham, commercial manager here for the
company, said plans call for an automatic answering system
for patrons who dlal the operator or try to place a long
distance call.

Ibid, April 6, p. 1, 14 inches.



197

This system, similar to time and weather reporting
facilities, will inform subscribers the company will
be unable to provide an operator because of the strike,
Peckham explained.

Emergency service will be given calls involving
fire, police, sickness, injury, death or loss of prop-
erty, Peckham added. However, he said the extent to
which the company can furnish such emergency remains
in doubt.

Unions representing 18,000 telephone workers through-
out Michigan are making final plans for the walkout.

The AP sald conferences between the unions and the
company with federal and state labor conciliators on
hand are planned right up to the deadline.

At Detroit, W, C. Patterson, Bell vice president,
said about 2,000 non-union employes, mostly supervisory
workers, are expected to remain on duty but may not be
able to handle all emergency calls,

The strike will not affect 164 independent Michigan
telephone companies but they represent only about 10
per cent of the state's telephone subseribers.

James Maentz, coordinator of the American Radio
Relay League in Grand Rapids, said more than 100 "ham"
radio operators in Michigan have offered their services
to Red Cross and police agencies in the event of the
strike.

On the day the strike opened, the Herald gave it a col-

umn on page one wilth a picture of attractive young women on

the picket lines carrying signs reading: "The Voice With the

17

Smile is Gone for Awhile." The story was coded as balanced.

The first day of the telephone strike saw manual
service In the Grand Rapids district of the Michigan
Bell Telephone Company come to a virtual halt.

An estimated 20,000 subscribers in the 14 local-
ities having manual equipment were affected. Automatic
dial service continued in Grand Rapids and vicinity but
long distance calls could not be placed.

Phone company district officials and supervisory
help sought to provide emergency service. However, so

17.

Ibid, April 8, 1947, p. 1, 21 inches plus picture, about
inches more.
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many phone users tried to make emergency calls that the
service broke down and Judson Peckham, Grand Raplds
manager for the company, made a plea to limit emergency
calls to those involving protection of 1life and property.

Grand Rapids callers, dialing long distance or
signaling the operator heard recordings advising them
emergency calls should be made on another number. Be-
cause of the deluge of calls considered emergency, the
emergency number was almost continually busy.

However, dial service enabled phone users to com~-
municate with the police, sheriff and fire departments.

At 6 a.m. Monday a score of pickets took up stations
around the central office of the telephone company at
Division Avenue and Fountain Street NE. They carried
signs with such slogans as: "A.T. and T. won't talk so
we must walk."

A.T. and T. refers to the American Telephone and
Telegraph Company with which the Bell system 1s affiliated.

Information clerks and cashiers reported for duty
at the central office and many subscribers crossed the
picket line to pay bills or carry on other business.

The pickets did not interfere.

There was no disturbance except in the early hours
when a woman passerby was arrestedona disorderly charge
to prevent a disturbance on the picket line. Police
said she was intoxicated.

Throughout the day downtown crowds watched the
pickets, mostly young women, and some paused to chat
with them.

The pickets assigned from union headquarters in the
Morton Hotel relieved each other after short shifts at
carrying signs.

Top officials of the district office of the phone
company took their place at the rows of long distance
switchboards along with chief operators, their assistants,
and other telephone company employes.

On Monday afternoon, for 102 positions on the long
distance board of the Grand Rapids central office, only
15 operators, mostly officials, were on duty, while of
approximately 36 positions normally In use to answer
Information calls and give dial assistance, only eight
were filled.

An estimated 1,200 employes represented by three
independent unions have joined the strike in the Grand
Rapids district. Phone company officials said only 25
per cent of the 1,600 men and women scheduled for work
throughout the district came on duby, mostly officials
and supervisory help.

(Lists localities affected in the Grand Rapids area.)
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The cutline for one picture accompanying this story is
worth noting. Captioned "The Voice With the Smile is Gone
for Awhile," it read:

Grand Rapids telephone operators said "hello" on a
picket line in front of the Michigan Bell Telephone
Company's central office at Fountain Street and Division
Avenue. It was good weather and pickets chatted with
passers-by.

Directly below was another picture of one man at a switch-

board. The cutline for this one read:
Below the filled headset rack, which would be nearly
empty on & normal day, shows why service was snarled.
District officials went to work as operators on long

distance and dial information board. L. H. Eggleston,
assistant plant engineer, is taking a head set from the

rack.

The first of the threg stories‘above gane a fairly come-
plete description of the unions involved in the strike, their
memberships and leaders. The second story described some of
the activities of management in settiné up cots and laying
in a supply of food in case the strike should take place. It
noted how much telephone service might be available and des-
cribed the autométic answering service to be installed in
case operators struck.

The third story told of the opening day of the strike,
of service curtailment, and described the pickets and signs
they carried. It was illustrated by separate pilectures of
management at the switchboard and of smiling girl pickets

displaying signs. It made the strike seem alive and composed
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of human beings rather than statistics and telephones.
"Throughout the day downtown crowds watched the pickets,
mostly young women, and some paused to chat with them" -~
"Top officials of the «s.phone company took their place at
the rows of long distance switchboards...."

There were only a few more stories on the telephone
strike carried in the Herald. One of these received two-
thirds of a column on page one of the April 9 issue with the
lead: "Grand Rapids strike leaders Tuesday awalted possible
word from Detroit instrueting them to restore telephone ser-
vice here because of the flood emergency." The story said
the governor might request restoration of phone service be-
cause of the flood.

On April 12 a short story (four inches) on page four des-

cribed an incident of violence on the Picket lines.

PHONE PICKETS REPORT FRACAS

Striking phone workers reported disturbances in
front of Grand Rapids central office caused by five
young men who disappeared after it. Richard Glass,
Grand Rapids spokesman for the phone unions, said the
men took picket signs and tossed them around and one
of them became beligerent but no blows were struck.

Meanwhile Judson Peckham, manager for the phone

company, said 150 phones are out of commission and 400
have gone dead....

A full column on page one of the April 13 issue had this
lead:

The Michigan Bell telephone company moved Saturday
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%o relieve subscribers of charges for telephone service
disrupted by the strike....

Ten days later on April 22 the Herald carried an eight

inch story on page four,

BELL STRIKERS PLAN MEETING: HEAD OF MICHIGAN UNION
WILL SPEAK THIS MORNING

Striking Grand Rapids telephone workers are due
to hear reports of Detroit union leaders at a mass
meeting scheduled for 10 a.m., Tuesday in the Civie
Auditorium,

There was no follow-up story on the meeting, perhaps due
to the fact that the Herald was a morning paper and the meet~
ing was held in the morning, perhaps due to the fact that the
chief speaker did not show up. On the next day, however, the
Herald carried a front page story on phone sabotage.

BELL POSTS REWARD OFFER: $1000 IS LISTED FOR
INFORMATION BUT NO CRIME REPORTED HERE

The story described cutting of telephone wire and stated
that Walter Schar of Detroit, union head scheduled to speak
at the Auditorium "today", had been held in Detroit for ques-
tioning by police. "

This appeared to be the extent of the Herald's coverage
of the local telephone tie-up. But it was far from the extent
of its coverage of other local labor events.

Prior to the beginning of the phone strike it carried a

continuing series of stories on an internal fight within a
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local of the United Electrical Workers, CI0O, beginning with

a page one, column long description, April 1.

FIRE SANFORD, UNION DEMANDS
CIO OFPICIAL REPLIES TO STATEMENT BY GRAND RAPIDS LOCAL FRESIDENT

O0fficials of Lear, Inc. Monday declined to comment
on a reported demand made by John T. Gojack of Fort
Wayne, Indiana, an official of the CIO United Electrical
Workers Union, that L. Carlton Sanford, president of
the Union's local 911, be summarily dismissed under a
union shop clause of a union contract in effect at the
Lear plant.
The only comment obtainable from Lear officials was
that "the matter is under study.”
E Go jack, who supervised distribution of handbills
o at three Grand Rapids plants, issued a statement listing
- reasons for the action of the uniont's distrlct nine
: convention at Richmond, Indiana...which over the weekend
E ordered the life-time suspension of Sanford from union
} i3 memberShipo ss e
e In a blistering attack Sunday following hls return
|3 from Richmond Sanford declared the union's charges were
trumped up and accused the district officers of being
under Communist influence.
He offered to furnish any "proper" government offic-
- ial...information to back his charges. of Communism.
. (The story goes into detail over the allegations back
. and forth between Sanford and Gojack and a former Lear
| ] union steward, Richard Wright, who brought charges
| against Sanford, dismissed by the Grand Rapids local,
. but subsequently acted on by the district convention.
The last paragraph of the story follows.)

The International News Service obtained the follow-
ing explanation for Sanford's expulsion from the union's
Fort Wayne headquarters. "Carlton Sanford was expelled
for life from the CIO-UE at & convention in Richmond,
Indisna last Saturday. Action was for conduct unbecom-
ing & unlon member, for 'denying democratic rights
under the constitution to a union member (Wright) and
working in collective agreement with companies with
which the union had contracts'.™

The next day the Herald ran an 1l inch story on page 14
with this léad:

Fireworks are expected at a membership meeting of
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Local 911 CIO-UE called for Wednesday night in the CIO
hall, L. Carlton Sanford, ordered barred for life from
membership in the union by & district convention Tuesday,
said he 1s confident the membership will support him in
his fight with higher union officials.... :

A follow up story on April 3 that got seven inches on
one began:

Without a dissenting voice many hundred members
of the Union's local 911 Wednesday night voted to defy
leadership of the CIO~UE union and back up its president
L. Carlton Sanford in his fight with other union offic~
ials.

The Sanford case was a lively and t imely piece of local
news at a tlme when the Communist l1ssue was beginning to
split CIO ren ks wide open. In addition to its coverage of
this event the Herald ran five stories on local strikes; four
% f on activities of organized labor unconnected with strikes;
two on a local teachers' pay hike; and two on employment; and
two on miscellaneous subjects.

The Herald's method of reporting a local strike, while
brief; generally gave most of the pertinent facts involved,

as the following excerpts indicate.

18
GRAND RAPIDS CABINET WORKERS STRIKE

An estimated 75 production employes of the Grand
B Rapids Cabinet Company walked off their Jobs Wednesday
- following a meeting called by the AFL Upholsteres Inter-
] national Union, Local 415.
Negotiations for a union contract have been in
progress for several weeks. The strikers formerly belonged

18, 1Ibid, April 10, p. 4, 2 inches.
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- to the CIO United Furniture Workers but chose the AFL
union at an election earlier in the year conducted by
‘the NLRB.

19
STRIKE SHUTS TEESDALE PLANT

A walkout Tuesday closed the Teesdale manufactur-
ing company affecting approximately 60 employes. The
company manufactures pumps. Clyde Teesdale, president,
said he was informed that the issue of the strike was
the discharge of 20 men Monday including union committee-
men. He said the union had no contract with the plant
but that negotiations were in progress when the walkout
occurred.

LABOR DISPUTE TIES UP FREIGHT AT MUIR PLANTBO

Movement of freight came to a halt Thursday at the
manufacturing plant of Muir Cut Rate Drug stores because
of a dispute with the AFL Brotherhood of Teamsters,
Chauffeurs, Warehousemen and Helpers. Boyce K. Muir,
president and treasurer, said there was no strike but
the union tied up entry into the plant resulting in lay
off of 20 warehouse employes.

Thomas Burke and Peter McGavin of Detroit, union
representatives, said the union recently won an election
conducted among Muir warehousemen by the NLRB and wants
recognition.

Muir said the company would not deal with the union
until NLRB certifies the election results. He asserted
Muir employes receive the highest hourly rate for ware-
house work paid in Grand Rapids, vacations with pay,
full pay for national holidays, and experience no sea-
sonal layoffs. The union spokesmen denied the claim
on warehouse wages and asserted the company seeks to
thwart the desire of the employes to be represented by
the union.

Ibid, April 16, p. 4, 3 inches.

Ibid, April 25, p. 4, 6 inches.
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A representative of the U. S. Conciliation service
Monday reported that an agreement has been reached in
a dispute which last week closed the plant of the Teesdale
Manufacturing Company, pump manufacturers. He said the
company and the CIO-UAW are expected to sign an initial
contract on Tuesday providing a flat hourly increase of
10 cents, a return of strikers, and rehiring on a sen-
iority basis among other provisions....21

CLERGYMEN CCNDUCT VOTE HERE gg
UNION ELECTION AT GR BRASS

Two Grand Rapids clergymen conducted a union elec-
tion among 150 employes of the Grand Rapids Brass Company
. Friday. They did not discuss the count.

- Mrs. Frances Francisco, president of Local 734

- formerly affiliated with the CIO International Union of
Mine, Mill and Smelter Workers, sald the vote was in
favor of the Provisional Metal Workers Council CIO made
up of & number of local workers which she said have with-
drawn from the MMU....

(The story goes on to cite the company attorney and
union president.)

Rev, Joseph Walem, director of charities for the
Grand Raplds Catholic diocese, and the Rev. Thomas E.
Pollard, pastor of Valley Avenue Methodist Church, pre-
sided at the election....

Because of disruption in the Mine, Mill, Smelter
Workers union a national CIO committee is studying its
affairs.,

The Herald also carried a story on back dues payment by
the American Seating company to two unions and another on a

'if libel suit by a former CIO leader who sued the United Furniture

Workers of America, CIO, in a $25,000 damage sult.

On April 19 the paper carried a picture CIC DIGS IN TO

BOOST CANCER FIGHT, with a cutline beginning, "CIO members are

21. 1Ibid, April 22, p. 3, 6 inches.
22. 1Ibid, April 12, p. 4, 10 inches.
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digging down for contributions to the cancer drive." The
plcture showed local CIO leaders, smiling and contributing
to the drive.

Summary

The number of stories and diversity of subject matter
in labor news coverage in the Herald at this period showed a
real attempt to cover major activities in Grand Rapids labor
circles. The stories on the Sanford case and the picture
and cutline concerned with the CIO's contribution to the
cancer drive were interesting because they were not concerned
with labor-management disputes or strikes. They were among
the stories ommitted by the Press.

Statistically, local stories ran to 259 inches or 13 per
cent of total labor coverage in the Herald. Less than half
dealt with strikes, while more than half the local stories
were placed on page one. The majority of local news was coded
as balanced. Status-of-strike and Union Activities were the

two largest categories.

Editorial Content

The editorial content in the Herald hit a high for all
periods in both newspapers in April 1947, In addition to the

paid advertorials by the Michigan Bell Company which took up

almost 80 per cent of total space, there were ten locally
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written editorials, one letter to the editor and a labor
columnist's comments.

All of the local editorials were consistent with the
past pattern of commentary in the Herald,

One of these criticized "monopoly" negotiations by unions
on an industry-wide basis., On April 8, when the telephone
strike began, the Herald printed an editorial "Strike Against
the Public," containing these words:

Again on Monday the nation found itself in the

grip of a monopoly power recklessly used...The patience

of America is wearing thin."

When the House of Representatives passed the Hartley
bill, "to regulate labor relations", the Herald hailed it as,
"a long step back toward the American ideal offbhe right to
life, liberty and the pursuit of heppiness and freedom of
the individual.”

When telephone wires were cut during the strike, the
Herald ran en editorial, "Bow to Sabotage", in which it noted:

Sabotage of public utility property and service
goes beyond ordinary offenses in injuring the public
generally. It may, as 1t has in some communities in

the past fortnight, endanger lives and prevent the safe-

guarding of other property against loss or damage.

On April 30, an editorial on the telephone strike ap-
peared:

IT SEOULD BE THE LAST

The telephone strike now in its fourth week has
demonstrated one thing. That is that it must be the
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lagt whether in communications or in any other essential
public utility...With still another object lesson before
it there 1s no reason for Congress further to delay.
Another editorial titled, "Not by Bread Alone," cited a
report on the need for more adeQuate wages for school teachers.
Three editorials gave industry-wide agreements in steel and
auto industries rather backhanded approval. In the case of
the‘GM "wage pattern for 1947", the Herald wrote that the

best that could be said of the GM contract was "it is better
in a number of ways than it might have been,"

Earlier it wrote of a General Motors and United Electrical
Workers agreement, "it may be inflationary but it means un-
interrupted production..."

The advertorlals printed in the Herald were much the
same as those carried ln the Press. The dates on which they
were run are interesting. Only three or four appeared in the
early stages of the strike but as the month wore on they were

used more frequently.

Summa ry

Editorial content in the Herald came to more than 700
inches in April, 1947, and represented 36 per cent of total
labor content, The great majority of space was occupied by
paid advertorials.

The telephone strike was officially declared over in
Detroit on May 13. Whether or not the use of paid advertorials
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was a factor that speeded the close of telephone negotiations,
it is not possible to Judge. But it is interesting to note
that toward the end of the month loecal coverage of the strike
declined steadily, while the use of advertorials was stepped
up. Thus, the reading public had before it almost daily a
continuing barrage of company statements, with little to fill
in on the union's side of the case. (There was only one union
advertorial at the end of April titled "Telephone Company Is
Not Attempting to End Telephone Strike.")

Directionally, locally written editorials were coded

predominantly anti-labor, balanced, and pro-management,

National Labor Coverage

The same major labor news stories carrled by the Press
appeared in the Herald, but the coverage was greater, There

were 24 stories on the telephone strike, nearly one a day,

There were 13 on strike-curb legislation pending in Washington,

D.C.; there were 10 stories on the Centralia coal mine dig-

aster and the "mourning" strike of coal miners; and seven

stories on steel negoti;tions. In addition there were stories
on a Supreme Court ruling on foremen's rights to join unions,

coal wage talks, and a miscellaneous group of national stories,

On April 7 the Herald carried a front rPage, nine inch box

titled "Strike Facts," stating "340,000 to leawe Jjobs, 617,154

out...."
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Summary

The largest amount of labor news stemmed from national
coverage at 749 inches, representing 37 per cent of all Herald
labor content. The bulk of nationsl stories fell into tw
strike-categories; Status-of-Strike and Attempts to Settle
on the Issues. The blggest non-strike category was Government
Policles~-Specific Legislation.

Seventy~four per cent of all ﬁational labor news dealt

with strikes, and 61 per cent was placed on page one.

State Labor News Coverage

State labor news concentrated on the telephone strike;
on anti-strike legislation being drafted at the state capitol
in Lansing; and on collective bargaining negotiations in the
auto industry. There were 10 stories on General Motors-UAW
wage talks, largest single group of related items.

Only four storlies dealing with the state-wide telephone
strike were noted; and four on the labor curb legislation.
The latter were nearly all a full column in length and des-
cribed some fairly sizzling committee and floor discussions
on strike-curb proposals at which charges and counter charges

were hurled by representatives of organized labor and some of

the legislators.
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Summarz

Labor news emanating from the state dropped about a
third from what it had been in 1946 during the closing days
of the General Motors strike. There were a total of 285 inches
of state news in 1947, about 14 per cent of all labor content
in the Herald for April.

A 1little better than half dealt with strikes and approx-

imately the same amount was plﬁced on page one,

The two largest strike-categories were Attempts to Settle
on the Issues and Status-of-Strike. Ma jor non-strike cate-
gories were Government Policies-Specific Legislation, and

Joint Unlion Management Activities.

General Summary of Herald Coverage, April 1947

This was the peak period of total labor coverage for all
periods examined on both papers. National news was highest,
editorial content second, state news third, and local news
last.

The Herald covered nearly twice as much local labor news
as the Press, despite being a considerably smaller newspaper.
Labor news reporting continued to be objective but not imper-
sonal; factual but not dully statistical; and neglected neither
management's nor labor's points of view. It was, in shorst,

handled as a "beat" in the sense that business, c¢iviec or

church news ié handled,
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The increased use of pald advertorials by the Michigan
Bell Telephone Company and the comparatively small number of
stories concerned with the telephone strike were alsc charac-

teristic of this period.

A Comparison of Press and Herald Labor News Coverage in
April 1947

As noted earlier, this is the only interval when both
papers were examined simultaneously. It should be possible
therefore to obtain a more representative picture of any dif-
ferences and similarities that exist in the two newspaper's
coverage of local, state, and national news at this time.

At the same time it should be borne in mind again that
the Press is an evening paper with a much larger weekday cir-
culation than the Herald's; and that the latter is a morning
paper, with a Sunday edition. The Press is nearly twice the
size of the Herald, and consequently has more total news s pace
available, /

Bar charts are used to compare how the two papers handled

labor news in the spring of 1947.
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CHART I. PROPORTION OF ALL LABOR NEWS AND EDITORIAL CONTENT
IN THE PRESS AND HERALD BY MAJOR TYPES OF STORIES,
IN COLUMN INCHES, APRIL 1947.

Chart I shows that the Herald had about a third as much
total labor content as the Press and roughly twice as much
local news.

The two papers carried roughly equivalent amounts of
national, state, and editorilal content. The big difference
lay in local coverage. Pald advertorials ran the editorial
content way up for both papers.
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CHART II. PROPORTION OF STRIKE TO NON-STRIKE NEWS AND
EDITORIALS IN THE PRESS AND HERALD, BY MAJOR TYPES
OF ITEMS, IN COLUMN INCHES, FOR APRIL 1947.
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Chart II shows that the Herald carried nearly a third
more strike news than the Press. The amount of strike news
and editorial content was greater in all four divisions
on the Herald: 1local, editorlal, national, and state.
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CHART III. PROPORTION OF PAGE ONE STORIES TO OTHER THAN PAGE

L

ONE ITEMS IN COLUMN INCHES, FOR THE PRESS AND
HERALD, IN APRIL 1847
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Chart III shows that the Herald put about a fourth more
labor news on page one than the Press, which is logical since
it carried more total labor content. However, the Herald
placed twice as much local labor news on page one as the -
press.
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CHART IV. DIRECTICON OF LOCAL NEWS STORIES AND EDITORIAL
CONTENT IN THE PRESS AND HERALD, IN CCOLUMN INCHES,
APRIL 10947.
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Chart IV shows that the direction of local news stories
£ in the Herald was predominantly balanced and pro-labor; in the
T Press, neutral and pro-management. It also shows that editorials
1 in the Herald and Press were predominantly anti-labor.

The advertorlals contributed to the increased space given
to anti-labor editorilal content for both papers. This was the
major direction in editorial materlal for both papers.
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CHART V. PROPORTION OF SPACE IN MAJOR STRIKE AND HNON-STRIKE
CATEGORIES IN THE PRESS AND HERALD, IN COLUMN
INCHES, FOR APRIL 1947,

Chart V shows a similarity in distribution of major
category groupings for both strike and non-strike news,
characteristic of both pavpers Iin all intervals, but most
pronounced in the 1947 period.
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Summary of Highlights in Press and Herald Coverage in
April 1947

The Herald reached a peak in total labor coverage that
outstripped all other intervals examined for both papers,

With more then 2000 inches devoted to labor topics, the Herald
had a third more total content than the Press and about twice
as much local news,

Among stories covered in the Herald but omitted by the
Press were the series on the Sanford case, involving an in-
ternal factional fight within & CIO union; an AFL teamsters!
dispute that tied up freight shipments at the Muir Drug Com-
pany; a strike vote at Grand Rapids Brass Compmy, conducted
by two clergymen. Perhaps the most important story from a
public relations point of view was a cut-line and picture of
CIO members contributing to the local cancer drive.

The quality of Herald reporting continued to be balanced
and objective, and supplied readers with rather complete and
detalled background as well as current information on labor
events. The Press reporting was sketchy and frequently quoted
management almost exclusively. Neither newspaper gave very
extensive coverage to the local telephone strike. However,
the Herald carried pictures of the strikers and quoted labor
leaders involved. The Press gave almost all its space to
extensive quotes from management on the cost of the strike and

the curtailed phone service.

Paid advertorials by the Michigan Bell Telephone Company
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shot the editorial content of both papers way up. There was
more national and state news in the Herald than the Press
although the stories covered were similar,

The positions of the two newspapers would appear to be
reversed in 1947 from what it was in 1911, with the Herald
leading the Press in total and local coverage., It should be
borne in mind that both newspapers covered the opening of a

strike in 1947; and that the Herald has about half the amount

of total news space availlable as the Press,




CHAPTER VI

COMPARISCONS ACROSS THE YEARS

A series of tables and bar charts that tell the story

of quantitative coverage of labor news across the years for

The Grand Rapids Press and The Grand Rapids Herald is

included in this chapter. They answer some of the questions
raised in the Introduction.

Before turning to these, however, it might be helpful
to reemphasize a few points related to the comparative
slzes of the two newspapers and the periods during which
they were examined.

A. The Grand Rapids Herald

The Grand Rapids Herald has always been a morning
dally with a Sunday edition. Circulation for the daily,
today, runs about 55,205; for the Sunday paper, 70,968.

It has always been a smaller paper than the Press. In
1911 the Herald averaged about 10 pages a day with seven
columns to the page. The Sunday edltion was about 32
pages in length.

Today i1t averages 20 pages a day, elght columns to the
page; the Sunday editlons, about 120 pages.

Based on a ratio of about 55 per cent advertising to 45
per cent news space in 1911, the Herald averaged approximately

32 columns daily for non-advertising content.l 0f this

1. Advertising ratio based on estimates checked against 30
issues in 1911 and the same number in 1G47.
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amount labor news averaged 4.2 per cent for the month of
April. Local labor news represented 1.5 per cent of
all non-advertising content.

In 1947, based on a ratio of 55-60 per cent advertising
to 40-U45 per cent non-advertising space, labor news for the
month of April represented about 4.5 per cent of non-ad-
vertising space. Local labor news was approximately .05
per cent of non-advertising space. (These estimates are
exclusive of the Sunday editions.)

The periods in which the Herald was examined included
the end of the 1911 furniture strike and of the 1946 General
Motors strike, the beginning of the 1937 furniture strike
and of the 1947 telephone strike. One month in 1821 was

examined covering the period including Labor day. Approxi-

mately 30 issues were examined for each period.

B. The Grand Rapids Press

The Grand Rapids Press has been an evening newspaper
since 1892. 1In 1911 it averaged about 18 pages daily, seven

columns to the page.2

Based on a ratio of about 5C per cent
advertising to 40 per cent non-advertising content, the
Press in April 1911, devoted approximately 4.8 ver cent of
all non-advertising apace (about 50 columns daily) to labor

news. Local labor news constituted 3.3 per cent of all

2. Based on 30 issues April 1911.
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non-advertising space.

Today the Press averages around 41 pages a day, eight
columns per page.3 The June 1953 figure for advertising
content was 65 per cent of total Space. Applying this
ratlo, and an average of 41 pages a day to the period or
April 1947, the Press spent about two per cent of non-
advertising space (around 114 columns daily) on labor news.
Local news represented about two one-hundredths of one per
cent of non-advertising Space.

The periods during which the Press was examined in-
cluded the beginning of the 1911 furniture strike, the
beginning of the 1945 General Motors strike, and the start
of the 1947 telephone strike, plus the close of the 1937
furniture strike. In addition one month in 1922 that in-
cluded Labor Day was examined. About 30 issues were checked

for each period.

Comparisons

In 1911 the Press had approximately 50 columns daily
given to non-advertising content, the Herald about 32
columns. 1In 1947 the Fress had about 114 columns of non-
advertising content daily, the Herald about 2 columns.

Thus the Press, from the 1911 period to the present,
has had roughly over one and a half times more news space

available than the Herald.

3. Based on a week's issues in July 1953,
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At the same time the Herald, proportionately, has
given more space to labor news. In the 1947 period for
example, when both papers were examlned simultaneously, the
Herald gave four and a half per cent of 1fts non-advertising
space to labor news; the Press, two per cent. Local
news was a small fraction of non-advertising content in the
Press; one half of one per cent in the Herald.

By contrast, the Press in 1911 spent five per cent of
its non-advertising space on labor news; and three per
cent on local labor news. The Herald spent 4.2 per
cent of non-advertising space on labor news; and 1.5 per
cent on local labor news.

- It is obvious that there is no way of judging whether
the ratio of about twice as much total and local labor news
in the Herald today 1s fairly constant. The use of a
selected sample, rather than a representative one was ex-
plained in the Introduction. It might be quite possible
to pick a modern period when the ratio between the ftwo
papers would be reversed. How much total labor news there is
frequently depends on events that happen on the national
scene,

But the gradual shrinkage in local labor news on the
Press between 1911 and 1947 and a corresponding increase in

local labor coverage in the Herald, particularly from 1937

to 1947, would probably be borne out by further study.




guestions Raised in the Introduction

How much total labor news was there in each paper
during the selected intervals?

Of this, how much originated locally, how much
nationally, how much from the state, and what proportion
was gilven to editorial content?

How much of the labor content dealt with strikes, how
much with non-strike events?

What proportion of labor news was placed on page one,
what proportion inside?

What were the chilef directions of local stories and of
editorial content?

 What were major categories of labor news for each
period?

The answers to these guestions are summarized in the

attached tables and charts.
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TABLE I AND BAR CHART I

ALL LABOR NEWS

This table and chart summarize all labor content in
both papers for all time perilods examined. Data for the
Press is placed on the left, for the Herald on the right,
in each period, on both table and chart. Corresponding
var charts are placed directly beneath each table.

The grand total for all labor news, not shown, on the

attached table is as follows:

Grand Rapids Press Grand Rapids Herald
Total Total Total Total Total Total
Items Inches Items Inches Ttems Inches
1,315 14,802 691 7,110 624 7,092

Thus the Herald carried more total space on labor news
than the Press. At the same time, it had fewer items. Thus
the average length of stories in the Herald averaged 12 inches,
in the Press, 10 inches.

As noted previously, this varied greatly from interval
to interval, and is most significant in the area of local
stories. For example, the Press averaged 20 inches per
local story in 1911; eight inches in 1947.

Looking at bar chart I it can be seen that there were

wo peak periods of total labor coverage; for the Herald in

1947, for the Press in 1945-5. It is also apparent that these
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did not correspond with peak periods for total labor news,
namely 1911 for the Press, 1037 for the Herald, both periods
covering the opening of city-wide industrial strikes.

Editorial content was highest for both papers in 1947,
cniefly due to the inclusion of paid advertorials by the
Michigan Bell Telephone company. Locally written editorials
on labor matters were highest in the Herald in 1937.

State labor news was almost non-existent in periods
examined before 1922 and reached its greatest height during
the period of the 1945-46 General Motors strike.

National news remained relatively heavy for each
period and for both papers. Highpoint was during 1922
in the Herald at the time of nation-wide coal and rail
strikes.

Perhaps the most obvious and significant observation
that can be made from Chart I is the shrinkage in local
labor content in the Press, and the growth of it in the
Herald. While the decline in Press coverage is more
startling, the Herald carried more local news in the 1937

and 1947 periods than the Press, an equivalent amount in

1922 and slightly less in 1946.
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TABLE II AND BAR CHART II
PROPORTION OF LABOR NEWS DEVOTED TO STRIKES
Several obsefvaﬁions are apparent in chart II.

First, the local labor coverage was greatest in both

papers at the time of local strikes. There was much more

news during the two local furniture strikes than in the
periods when Grand Rapids unions Jjoined in two national
walk-outs, the General Motors strike of 1945-6 and the
telephone strike in 1947. There was no local strike
news in the 1921 period examined for the Press.

Second, national strike coverage was high in all periods
except those in 1937 and 1911. 1Its peak came in 1922 during
coal and rail tie-ups. |

Third, editorial content related to strikes was lowest
in the 1937 period, and highest in the 1947 interval.

Strike news originating in the state remained low throughout
all periods until 1945-6 when it rose sharply during the GM

strike.

TABLE II A PROPORTION OF NON-STRIKE NEWS

A glance at this table shows that strike news always
took precedence svace-wise over non-strike, in all periods.
Interestingly, there was more non-strike news in all

four main subdivisions in 1947 in the Herald, than in the

Press. The greatest part of it was national in origin.
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More interesting i1s the fact that the greatest amount
of non-strike local news was carried by the Press in 1911.
A good deal of it had to do with efforts of local school
teachers to get a pay railse. The largest amount of non-

strike state news was carried by the Press in the 1947

period, and was related primarily to UAW-CIO wage talks.
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TABLE III AND BAR CHART II

PROPORTION OF ALL LABOR STORIES PLACED ON PAGE ONE

Chart III shows that more local labor news made the
front page during the Press coverage of the 1911 furniture
strike than in any period examined since;‘ Second to it was
‘the Herald's placement of local news on page one during the
1937 furniéure strike.

The Herald placed more than twice as much local news
on page one during the 1947 period than the Press. Again
in 1937 the Herald placed almost twice as much local labor
news on page one as the Press. However, the Press had
slightly more onApage one during the beginning days of the
General Motors strike and over six times as much on page
one in April, 1911.

Front page news emanating from the national scene was
nighest in the Herald in 1922 but pretty consistently high
for both papers throughout all periods.

State labor news on page one was non-existent until 1922
when the Herald carried a small amount; there was practically
none for either paper in 1937, a small amount in 1947. The
peak for state stories was the 1945-5 period of the GM
strike. Interestingly, the Herald coverage of the end of
that strike had more front page news than the Press. In fact,
the Herald state labor coverage placed on page one was con-

sistently larger than that of the Press.
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TABLE III YSAT PROPORTION OF LOCAL, STATE, D WATIONAL STORIZS II THs GHAID
INTERVALS, 1911-1947, WERE PLACHD O PAGE

PAGE ONE STORIES BY ITuMS alD INCEZS FOR

1911 1921 1922

(April) (Augush ) (Sept.) (Seut.) (

PRESS HERALD PRESS HERALD I

Items Inches Items Inches Items Inches Items Inches ing

LOCAL 21 751 72% 8 118 30% 5 78 1% 5 52 W4 28
WATIONAL 19 296 28% 25 277 70% 37 608 99% g5 1,155 &7% 16
STATE 1 __ 3 0% 0 C 0 0 0 0 10 120 9% 5
TOTALS 41 1,060 33 395 e 686 100 1,327 g
BAR CHART III  SHOWIJG PROPORTION OF I@oAL, STATH, AND NATIOWAL STORI&ES ONf PAGE

Percentage
figures tell

proportion of
total labor .

newsg within

each sub-
division.
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[D5 PRASS AND THE GRAND RAPIDS HARALD AT SELECTED

(D5 AND PAPERS SHOWNW

1937 okE-Lb ﬂ*‘ 19k7
(Sept.) (Fov.-Dec.) (Feb.-March) (April) (April)
HERALD PRESS HERALD PRISS HERALD
hes ltems Inches Items Inches Items Inches | Items Inches Itens Inches
» 6% 22 517 69% 12 108 12% 5 91 115} 7 62 11% 10 139 18%
) 25% 19 233 31% 30 325 36% 22 275 31% 35 359 659 37 458 59%
J1% 1 3 0 30 467524 33 M98 58%6F 21 130 244 12 176 3%
k2 753 72 900 55  8bL. 63 551 59 773
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TABLE III A

PROPORTION OF LABOR NEWS ON OTHZR THAN PAGE ONE

The chief observation apparent from this table is
that the Press, after the period of the 1920's, consistently
carried more labor news on inside pages than”the Herald,
except for 1947 when the Herald carried more news on page
one and inside pages together than the Press due to its

peak total labor coverage.

e



TABIE IIA  WHAT PROPORTION OF ALL NEWS AND EDITORIAL CONTENT IN THE GRAND RAPID:
1911-1947, WERE DEVOTED TO N

NON STRIKE NEWS AND EDITORTAL CONTENT FOR

1911 1921 1922 1937
PRESS HERAID PRESS HERAID PRESS

Ttems Inches Items Inches Items Inches Items Inches Items Inches It

IOCAT. 13 100 23% 8 7652 19 189 k8 13 110 30% 5 29 5%
EDITORIAL L 18 3% 0 6 3810% 1 6 2% L4 3316, 1
NATTONAL 16 283 64 3 17 1% 19 137 35% 17 166 b5p 48 37k TO% 2
STATE 10 18 10 5 55 37% 5 28 7% 7 8k 23 9100 1% 1

TOTAIS L3 L4h9 16 148 kg 392 38 366 66  53h

TABIE ITIA  WHAT PROPORTION OF IOCAL, STATE AND NATIONAL STORIES IN THE GRAND R
INTERVAIS, 1911-19k7, WERE PLACED ON O

1911 1921 1922 1937
PRESS HERAID PRESS HERAID PRESS
Items Tnches Items Inches Items Inches Items Inches Items IRches It
TOCAL 27 234 17 145 1k 111 15 129 19 172
NATIONAL 6 25 6 16 22 163 11 158 sk 342
STATE 11 w8 7 61 _6 30 10 9% 29 155 _

TOTAIS Wy 307 30 222 L2 30k 36 382 101 669
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CONTENT IN THE GRAND RAPIDS PRESS AND THE GRAND RAPIDS HERATD IN SELECTED INTERVALS
11-1947, WERE DEVOTED TO NON=STRIKE EVENTS?

- AND EDITORIAL CONTENT FOR PERIODS AND PAPERS INDICATED
1922 1937 _ 1gu5-6 19k7
HERAID PRESS HERAID PRESS HERAID PRESS HERAID
ems Inches Items Inches Items Itches Items Inches Items Inches Items Inches Items Inches
13 110 304 5 29 5% 7 56104 15 12122% L4 65194 Lk 42 104 13 132 259

1 6 26 L 316 10 116204 18 17632 L 29104 8 75 18 8 15 19

17 166 4% 48 37 705 23 306 53p 27 195 3% 12 137 41% 21 149 36% ek 19k 369

7 8423 910019% 14 95174 9 60 10% 10 98 30% 18 148 364 8 130 259
38 366 66 534 5k 57k 69 552 30 329 2 Lk 53 531

NAL STORIES IN THE GRAND RAPIDS PRESS AND THE GRAND RAPIDS HERAID AT SETECTED
911-1647, WERE PLACED ON OTHER THAN PAGE ONE?

loe2 1937 1945-146 19k7
HERALD FRESS HERAID PRESS HERAID PRESS HERALD
ems Inches Items INches Ttems Inches Items Inches Items Inches Items Inches Items Inches

5 129 19 12 13 101 23 159 11 8§ 9 7 6 120
11 158 sk 3k2 19 120 L6 358 41 281 33 184 39 290
10 9% 29 155 2k 129 29 2kl 15 95 13 100 11 109

36 382 101 669 56 350 98 758 67 463 55 361 66 519




TABLES IV AND V

DIRECTION OF LOCAL STORIES AND EDITORIALS

Recapitulation

It might be well at the outset of any discussion deal-
ing with directional coding to redefine the meaning of the
four basic designations; pro, anti, neutral, and balanced.

Tt should be understood that the terms neutral and
balanced as defined in thils theslis have almost opposite
meanings.

The term neutral implies no real interpretation of
news; and a deadpan type of reporting that relates a bare
minimum of facts in an impersonal style. It also may be
used for stories which devote less than 50 per cent of
total space to quoting opinions; and in instances where the
play, position and size of an item deemphasize 1its news
value. It is also used for run-of-the mill wrap-up
stories, as in a continuing strike situatlion where there
is 1ittle change.

The term balanced as used herein implies both fairness
and objectivity and a background knowledge of issues. Its
value is most apparent in stories concerning two or more
conflicting opinions, as between labor and management, or
in describing incidents of violence on the picket lines,
or internal factional disputes. The term balanced has not

been applied to stories that simply contain an equal number
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of quotes from two sides to a dispute. It involves an
ability to sift through available statements and select
pertinent information. Balanced reporting insists on
portraying both sides to a dispute with sufficient
knowledge to evaluate and discard statements that are a
rehash of previous stories or which overemphasize a minor
point.

Pro stories spend over half the space and generally

devote the lead to citing one side in a favorable context.

TABLE IV

The chiefl observation apparent from looking at Table
IV, describing the directional coding of local news
| stories for each period, is a transition in Press reporting
| from pro-labor to neutral.
] In 1911 the great majority of Press stories fell in the
pro-labor classification. By 1947, the majority were
g neutral with pro-management running a close second. i
“ The Herald, on the other hand, appeared predominantly
pro-labor in its 1911 coverage, and balanced in the 1947
period.

In 1937 both papers were coded most heavily in the
neutral direction and the changeover appears to have

taken place after this period, the Press tending more and

more toward neutral reporting, the Herald to balanced.




TABLz IV WHAT VAS THx DIRESTION OF LOCAL J2WS STORIES?T

DIRACTION OF IOCAL NiWsS STOAISS, EY ITwMs ~ND IHCHES, T
1211 1321 1gz2 1837

PRASS EXRALD PHRESS Rl PRESS Hi
(noril) { auenst) (Sept.) (Sept.) (Cet.) (0
No. Col. No. Sol, No.  Col. No. Col. No. Sol. ¥o.
DIRHCTION Items Inches Items Inches Items Inches ltems Inches Items Inches Item
Pro-Lator 32 g71 11 1L 12 150 4 Lo 8 82 10
Pro-lgt . 5 g 2 3 1 2 7 &5 5 56 5
anti-Labor o) o 1 9 0 0 3 18 L 33 e
Anti-Met, 1 5 G 0 ) 0 0 0 0 0 0
Neut rel g 50 9 67 5 27 3 12 21 158 14
Balanced 2 13 2 35 1 10 3 L6 9 129 L
Lg 595 o5 263 19 189 20 181 47 L58 35
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5t
alsS, XY ITeMs WD TWOHES, TOR PHERIODS AND PAPERS THEDICETR
Lyee 1937 1955 1946 1947
LR2ATD PRASS HERALD PRESS HE3ALD PRESS HERALD
jept.) (Cet.) (Oct.) (Dec.) (Feb.) (Apri1) (April)
Col. No. Sol. Ho. Col. ¥o. Col. Ho. Col. No. Jol. Ko Col.

i laches Items Inches Ibems Inches Items inches Items Inches Items Inches Items Inches

40 g g2 10 137 10 95 3 102 2 7 10 91
5 5 5€ 5 9L 1 18 0 0 Loou3 1 21
18 L 33 2 & 1 5 - - 0 0 - —_—
0 o 0 o C 0 0 0 0 0 0 0 0
12 21 158 1k 201 22 1Ls 3 12 7 RE L 3e
6 9 16 412 1 6 5 64 3 31 11 115

181 47 L5g 35 618 35 267 16 178 16 139 26 259




TABLE V

DIRECTION OF LOCALLY WRITTEN EDITORIALS IN THE
PRESS AND HERALD

A study of the Press editorials shows that nearly all
the pro-labor commentary took place before 1937. There-
after it became increasingly anti-labor and pro-management.

The Herald remained consistently anti-labor and pro-
management throughout all intervals examined.

Both newspapers carried anti-New Deal editorials
during 1937, and the Herald continued to do so in the
1946 period. The Herald had slightly more space given
to balanced editorials. Both papers were about even on

the amount of space given pro-management editorials. The

Press was three to one on amount of pro-labor content but

as indicated above, this was concentrated in the pre-

1937 period.
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MAJOR CATEGORIES

Because of the detailed presentation, tables showing
the chief category groups for each period and paper, by
each major subdivision, local, editorial, national and
state, have been included in the appendix.

Before comparing the categories it might be helpful to
state the meaning of some whose titles may not be clear.

The strike category titled Physical Conduct is divided
into two subdivisions, peaceful and coercive. Peaceful
strike conduct includes activities at strike head-
quarters, peaceful picketing, meetings to plan strategy.
Coercive strike conduct includes violence, strike breaking,
mass plcketing, sit-down strikes,

Attempts at Settlement By Resolving the Issues includes
direct negotiations between the parties, mediation or
arpitration, and presentation of its case by one party to
a dispute, through paid advertorials, or getting a paper to
reprint a verbatim statement by one side.

Attempts at Settlement by Direct Intervention includes
court actions such as injunctions or government seizure.

Status of Strike stories are those which place major
emphasis on the opening or ending of strikes, or wrap-up
stories on continuing strikes when there is little or no

change in news.




The meaning of the non-sirike categories are more
apparent from their titles. The Miscellaneous category
includes disaster stories such as mine explosions;
sabotage or acts of violence unconnected with specific
strikes such as the McNamara vombing; and welfarism,
generally acts of employers toward their employes, such
as gilfts, improved worlk conditions etc.

The category Government Programs and Policies of Concern
To labor is subdivided into Specific Legislation, such as
wages, hours, or labor curb laws; and General Policies, such

as the New-Deal, Falr-Deal or Socialism,.

A. Categories most characteristic of Local stories.

The peak periods of local labor news were 1911 and

1937. In 1911 the predominant categories were, in this
order: Status-of-Strike; Attempts to Settle on the Issues;
Physical Conduct-Peaceful Tactics; and Physical Conduct-
Coercive tactics.

In 1937, the Status-of-Strike category was likewise
the largest, but Attempts to Settle by Direct Intervention
superceded Attempts to 3ttle on the Issues; and Physical
Conduct-Coercive Tactics took precedence over Peaceful
Tactics.

In 1922, the Herald carried five stories that fell into
the category Effect of Strikes on Public Welfare, larger

than any other period for either paper. During the 1945-56
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General Motors strike, the Press carried most stories 1in
the category Attempts to Settle on the Issues, the Herald
1in the Status-of-Strike category. In 1947 both papers con-
centrated on the latter classification.

Non-strike local stories for the Press 1n the 1911
period were concentrated in Economlc Ceonditions of Concern
to Labor; in the Herald in Nation-Wide or Community-Wide
activities of labor.

In 1921 the Press showed most space in two categoriles,
Union Activities, and Nation-Wide or Community-Wide
Activities of Labor. The Herald, on the other hand, in
1922, concentrated most of its news in the category, under
Miscellaneous, of Welfarism, with community and Nation-Wide
Activities, second.

During the 1945-6-7 periods Union Activities was
heaviest for both papers with Economic Conditions of Concern

to Labor second.

B. Categorles Most Characteristic of Editorial Content

The major strike category that showed up'consistently
in both papers for all periods was Effect of Strike on
Public Welfare. 1In addition, the Herald, in 1911 carried
a sizeable number of editorials that fell under the
category Physical Conduct-Coercive Tactics. During the

1G401s, the pald advertorials swelled the category Attempts

to Settle on the Issues. They were classified under this




because all of them attempted to sell the public directly
on the issues as the employers saw them.

Editorials in non-strike categories were most heavily
concentrated for all periods and both papers in Economic
Conditions of Concern to Labor, and Government Policies-
Specific Legislation.

In 1937 the Herald ran the gamut of all non-strike
categories, beginning with Union Activities and continuing
through to Government Policies, of Importance to Labor.
The Press in 1945 and both the Herald and the Press in
1947 concentrated on Economic Conditions of Concern

to Labor.

C. Categories Most Characteristic of National Labor Stories

Since quantitatively national labor news outstripped
all others, all categories showed up most heavily in this
area of news.

Heaviest periods for both papers were the 1920's and
the 1940's. The 1911 and 1937 intervals were relatively
light onﬂnational strike news.

The three largest categories under Strike News for
both papers and all periods were, in this order: Status-of-
Strike; Attempts to Settle on the Issues; and Physical-
Conduct-Coercive Tactics.

The Press had more news in Physical Conduct-Coercive

Tactics than the Herald, but the latter outstripped the
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Press in Attempts to Settle on the Issues and had more than
twice as much in Status-of-Strike.

Natlonal stories that fell into non-strike categories
showed greatest concentration in the areas of Union
Activities, Government Policies-Specific Legislation, and

fiscellaneous Sabotage.

D. Categories Most Characteristic of State Labor Stories

There were next to no state stories prior to the 1837
period. From this point on, they grouped themselves most
heavily in the following categories in this order:

Strike categories -- Attempts to Settle on the Issues;
Status-of-Strike; Effects of Strikes on Public Welfare,

The three largest non-strike categories, for both
papers, in all time periods were in this order, Government
Policies--Specific Legislation; Union Activities; and

Joint Union Management Activities.,




CHAPTER VII

SUMMARY AND CONCLUSIONS

Some Questions and Answers

This thesis was primarily an exploratory study designed
to examine the evolution of guantity and quality of labor
content in two daily newspapers, through peak periocds of
"~ labor history in an average sized industrial community.

Its purpose was to provide a rough quantitative map and
at the same time to draw from material in each period some
insights into important differences in quality of reporting.

For the writer the richest part of the study lay in
1ts qualitative aspects; the purpose of the quantitative

analysis was mainly to provide a background for the other.

This was due in part to the use of selected time periods
rather than a random sample, in part to the possibility
of error in excerpting all quantitative material from
numerous rolls of microfilm.

What has this study shown about labor coverage in

Grand Rapids, Michigan, and is 1t of significance outside

that particular community?
One of the most obvious trends revealed in the preceding
chapters was the shrinkage in local labor news from 1911 %o

1947, in both newspapers.
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A second ftrend related to the transition in quality of
local reporting. On the Press the change was from a pre-
dominantly sympathetic, detailed treatment to'neutral,
non-interpretive writing. The Herald, on the other hand,
appeared to undergo an almost opposite tyce of transition.
In 1911 its coverage, while fair to the furniture strikers
in the sense of quoting their statements adequately,
generally placed management's position in the lead, and
tended toward quoting managément sources more often than
union. In 1946-7 Herald labor news was reported with a
kind cf balanced obJjectivity that neither over-played or
under-played the issues or favored one side over the other.
AT the same time many of the local stories were written so
as to recreate an incident or episode and make it live.
They appeared to be written by reporters who understood
the framework of collective bargaining, from the power
politics at a union hall to the problems of the front
office in a major industrial concern.

A third trend appeared in the direction of editorial
treatment given labor. The policy of the Herald was con-
sistently critical of the coercive tactics of organized
labor with a predominantly pro-management outlook. The
Press, on the other hand, shifted from a policy of openly
Sympathizing with organized labor to a more subtle one of

appearing to support collective bargaining but at the same

time advocating restrictive labor legislation.




This brings up the question, pertinent to any analysis
of labor coverage, regarding the relative importance of
news columns vs. editorial comment. Do the editorial pages
or the news columns of a newspaper receive most attention?
From readership surveys i1t would appear that news columns
are much more widely read by the average person, than
editorials. For this reason, the Press policy, in 1947,
of omitting some local stories and treating others in a
neutral, colorless fashion, would seem to be more important
" to its 100,000 readers than any editorial comments.

By the same token the Herald's consistently pro-
management editorial page, would éppear to be more than
balanced by its obJjective and more complete coverage of
local labor news in the period of the 19401s,

It might be pertinent at this point té cite a few
cases to illustrate the change in emphasis in local
labor coverage by the Press and Herald.

A comparison of the treatment given the opening of
the 1911 furniture strike by the Press, with its handling
of the 1945 General Motors strike is a pretty good example
of the transition in guantity and quality.

The lead paragraph in 1911 read:

At exactly 9 otclock this morning the exodus
from the factories throughout the city began. The
men quietly laid aside their aprons, gathered their
tocls and just as 1f they were leaving for their
evening meal marched in an orderly fashion from the

rooms in which some of them have spent a quarter of
a century.
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The story continued for three columns, describing most
minute detalls of strike strategy, comments of the men and of
their leaders.
On the day before the furniture strike, the Press

carried a complete statement of the issues, reported by

the commission of inquiry. A photostat copy of this is
" attached as a sample of the complete fype of background
information the Press supplied 1ts readers.
By contrast, the lead paragraph on the opening of the

General Motors strike in 1945, read:

The two local General Motors plants, Grand
Rapids Stamping division of Fisher Body and Dilesel
Equipment division were closed Wednesday at 11 a.m.
by the strike of 3,300 employes, members of the UAW-
CIC who Jjoined the national strike.

This story was about 14 inches in length and devoted
most of the space to a description of the number of men

involved in the strike. Despite 1fs being of considerably

| less scope locally than the furniture walk-out of 1911, it
fg would secem to have merited more space and more information

than 1t receilved.

The Herald report on the close of the same strike in
;é 1946 gave the local event three coiumns with two separate
front page stories. One of these, cited earlier, was a
human interest feature sfory which ran for a column and

began:

1 No smoke from factory stacks, no noise from

1 the plants, a thin line of pickets where streams of men
should be hurrying through the gates during shift change
hours.... These are the obvicus marks of a strike but
the real ones are elsewhere.
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WHAT THE COMMISSION SAYS TODAY

&.R Yress,

p(pv. ILTRLI

The commission of inquiry was appointed to investigate the causes

of the existing labor agitation.
arbitration.

Its functions defined by its uses were:

It was not in any sense a board of

First, to obtain the state-

ment from the workers; second, to present this statement to the manu-
Aacturers; ‘third, to consider the subject matter presented to it by the
respective parties thereto, to summarize the same and determine there-
from what each party is or is not willing to do; fourth, to make such
further independent investigation of manufacturing conditions and
workers’ conditions in the furniture industry here or elsewhere as may
be necessary for the sole purpose of verifying allegations in either of

said statements.

The commission herewith submits to the public the results of the
work which it has done thus far; namely, a statement of the workers
and the answer of the manufacturers to the allegations and requests

contained therein.

Alfred W, Wishart, Secretary.

=
THE PROPOSALS OF THE
FURNITURE WORKERS

the Furnitufe Manufacturers of
Grand Rapids: * ’

Geéntlemen—The comrnission of inquiry,
of which you approved, appointed to in-
vestigate the causes of the existing labor
agitation in this city, begs leave to sub-
mit to you the following statement,
which 18 a compilation prepared by us
from a mass of testimony presented to
the commission touching the grievances
of your operatives,

Statement of grievances and proposals
presented to the commiasion of inquiry
by the furniture workers and their rep-
resentatives:

Straight Nine-Hour Day.

First—They desire instead of the ten-
hour day and the half hollday under
which they are now working to have a

To

straight nine-hour day. They claim that '

it is not necessary to recite many soclal
and physiological reasons for this pref-
erence, for the present hours of labor
unfit the man to go to his home as a
social heing, to have wnroper intercourse
with his family and undermine his con-
stitution. The general tendency in this
country in all branches of industry is
toward a shortering of the hours of la-
bor. They c¢laim that in many lines
elght hours is an accepted day’s work
and that it is conceded by all experts
that in the long run the workers are
more efficient when not overworked
each day: hence they prefer the straight
nine hours to the ten hours and half
holiday. They say that 90 per cent of
the total number of workers who par-
ticipated in a recent vote ecxpressed a
preference for a nine-hour day.

The Question of Wages.

Second—Wages. They desire a 10 per
cent increase over and above the present
rate per day and time and one-half to
be charged for avertime and double time
far legal holidays. To take a concrete
case:

If a man recelves now 20 cents,

an hour 4t ten hours a day, the men
want 10 per cent increase or 22 cents
an hour, making $2.20 a day for nine
hours,

They allege that no material general
ralse In wages has occurred in the last
five vears in some instances, and ex-
cept also last July when trimmers and
packers were raised from 3 to 4 per cent,

They further allege that In y in-
stances of individual valud$~the In-

‘to the rest of the crew: and:at times

increase was made.
Not a Reasonable Proportion.

They ullege that the present average
wage is not a living wage and does not
‘ enable the workers to maintain a normal
. and decent standard of life. They main-
. tain that there is no reasonable propor-
tion between the high salaries of officials
'and the wages of men who furnish both
labor and bralin.

They allege further that whhHe there
i has not been a general increase In wages

different times. If, they say, it is pos-
sible to make a general cut In wages,
they do not see why a general increase
§g either unreasonable or impossible.

They allege that they have been in-
formed through a newspaper report and
by other sources that the sclling price
of furniture has been ralsed 10 per cent
at three different times within the last
five years.

As to Outside Competition.

They say that when it is urged that
Grand Rapids furniture manufacturers
cannot increase wages nn account of
outside competition, on the
Grand Rapids manufacturers dominate

the market and can raise wages re-*

gardless of outside manufacturers.

They glve the following figures show-
ing the wages paid in a cabinet mak-
ing department by a local
turing concern and clatm that these
wages arc as hlgh as any paild in

Grand Rapids for day work:
One at $1.73, three at $1.63, one at $1.93,

crease was given to pacemakers and not;

one or more men were laid off when the

there has been a general cut in wages at -

contrary,

manufac- '

one at 32, one at $2.10, two at $2.15, two
. at $2.20, three at $2.25, eight at $2.35, one
I at $2.40, one at $2.45, ten at $2.50, one at
1 $2.65, and ten at $2.70.

They furnish the following figures of
twages pald firlshers: .

Sandpaperers, $1.26 to $1.60 per day.

Fillers, $1.40 to $1.60 per day.

Stainers, $10 to $10.50 per week.

Shellacers, $9.50 to $10.50 per week.

Rubbers, $10.50 to $12 per week.

They claim that finishing certain
classes and styles of furniture costs 40
per cent less today than it did four years
ago, and yet there has been no increase
in wages for this kind of work.

Object to Plecework.

Third—Piecework. They desire that
piecework shall be dispensed with, and
a minimum wage scale on an hour basis
be established. They say: “As to the '’
abolitlon of piecework, anyone who has
the slightest acquaintance with this feat-
ure of furniture work knows that the
moment an industrious pieceworker is
turning out more work than the shop
expects him to get out, he is told either
to go slower, or he is given some addl-
tional work on his pleces s0 a3 to render
the work more difficult, or an arbitrarily
lower price i8 put on the next lot of '
piecework assigned. Hence the plece- .
worker, no matter how industrious, can-
(not rise above a certain wage.”

! They say, if their request is granted,
the pleceworker would, generally |
'speaking. receive the average day wage

!.he is now recelving as a minimum wage.

The Carvers' Request, .

, The carvers request the straight nine-
jhour day and say they are willing to
gwalve any request for more wages in
ifavor of those who make such a re-
quest.

We hope you will give the foregoing
,statement of the workers' case your
serlous consideration and that at the
earliest possible moment you will kindly
send your committce or representatives
to confer with our commission for the
purpose of discussing the statement here-
with. According to our understanding ot
the rules governing us, we were to sub-
mit a statement of grievances to you
for your consideration, you to reply to
this statement and to grant us an in-
terview before publication of any of
.*hese proceedings.

The Question of Blacklists.

The commission has recelved a number
of complaints, some in the form of defi-
nite charges agalnst certafn manufac-
turers, to the effect that men have bheen
.discharged on account of their aflia-
tion with the union. So numerous have
been these complaints that the com-
mission is inclined to believe that there
is a general bhelief in the truth of these
charges. It is alleged that such dis- |
charges are a violdation of the published
declaration of the manufacturers that
noe worker should be discriminated
agalnst on account of his connection
, with any labor organization. We hope
that these charges are not true; but if
they are, in our judgment such dis-
charges should be stopped unlegs the
manufacturers desire to nullify the
whole work of the commission, which |
we cannot believe,

The commission has also recelved a .
number of complaints with some definite
documentary cvidence tending to show
that a list of employes Is kept with a
record of their efflciency and labor or-




"and to emphasize it that the furniture

. price agreement or a schedule of prices

* hibit B,” a list of the Grand Rapids fac-

ganization affillations, for the purpose of -
obtaining a blacklist to be used against
men who may be regarded as undesira-
ble. The men allege that even good
men, dissatisfied with thelr wages, are '
prevented from freely gclling their labor.
Men are afraid to ask for higher wages
or to quit, in view of this list.

THE MANUFACTURERS'
STATEMENT IN REPLY

In answer to the statement by the
commission as to the men’s grievances
the furniture manufacturers submitted
the following reply: A

To the Commission of Inquiry: Before
undertaking to reply in detail to the list
of grlevances and proposals presented
to your honrorable body by the furniture
workers we fell it incumbent upon us
to outline somewhat in detail the ac-
tual conditions that underlie the furni-
ture business, particularly those per-
taining to the manufacture and sale of
our products,

We desire to call attention to the fact

business Is one of absolutely open com-
petition. There are no trusts or price
agreementa controlling the selling prices
of our product. Success or failure in
the business depends absolutely and
alone upon the general business Judg-
ment of the management together with
an ability to manufacture and sell the
product upon conditions that are at least
equal with those of the competition.

Competing with the United States. | o4 Jamestown, N. Y., and various other .

The thousands of different designs that
go to make up the lines of furniture
made by the Grand Raplds factories, to
say nothing of the thousands of pat-
terns made by outslde manufacturers,
would make Impossible any question of

to be maintained even though there waa
a disposition to work along such lines,
The f&et of the matter is that no ar- |
rangements or agreements of this kind
are In effect and In the nature of the
case could not be and It is for this
reason that we make the statement that
ﬂ\q business is absolutely open and com-
petitive,

The manufacture of furnjture i{s not
confined to any few sections of the coun-

It seems to us that these flgures pre-
sent a self-evident fact that Grand Rap-
1d¢ manufacturers are absolutely sub-
Jeet to the competition of the entire
United States, and the place and pres-
tige that they have gained for this city :
in the furniture world haa been won in
the face of what would appear to be in-
surmountable odds.

No Local Advantages,

Grand Rapids has absolutely no ad-!
vantages as a manufacturing point for |
making furniture, in the matter of ob- |
taining its raw material, nor has it any
advantages in the matter of transpor-
tation, which is so important to market-
Ing light and bulky goods of this char-
acter.

In the manufacture and sale of our
product we are in direct competition with

factories located at Rochester, Bing-
hamton, Syracuse and Jamestown, N.
Y.: Cincinnati, O.; Evansville, Ind.; Chi-
cago and Rockford, Iil,, and several
Michigan points, as well as a great many
places in. Pennsylvania and Ohlo.
Because of its geographical location |
Grand Rapids is at a disadvantage in i
shipping to points south of the Ohio
river in competition with manufacturers
located at and more adjacent to the
Ohijo river crossings and at the same dis- *
advantage in shipping to western terri-
tory in competition with factories located -
at Chicago and Rockford, 1., or other :
points more adjacent to the Mis-
sissippl river. In shipping to the east
Grand Rapids is at a simllar disadvan- |
tage in competing with factories located ;

points closer to the eastern markets. .
Because of the fact that north of Grand:
Rapids there is no territory in which |

there is a demand for furniture the
manufacturers of this city possess no
natural compensating advantages for

their disadvantages in other directions
and must therefore market their prod-
uct cast or west in competition with the
manufacturers located at pointg enjoying
a more desirable and favorable adjust-
ment of freight rates.
Tell of Freight Rates. :
The same s truc in the purchase ot
raw materials and supplies, with the ex.:
ception of such lumber as may be pur-
chaged in the northern part of Michigan

try and this i{s evidenced by the fact
that there are over 278 manufacturers
making standard lnes of case goods
in the United States outslde of Grand
Rapids. There are over 125 factories
manufacturing extension tables, to say
nothing of the hundreds of others manu-
facturing chalrs, upholatered furniture
and other characters of furniture that
are made in Grand Rapids.

The Grand Rapids manufacturers, in
the sale of thelr furniture, compete to a
greater or less degree with the majority
of the factories In the United States, and
the prices which they camn procure for
thelr product is governed absolutely by
the prices asked by their competitors
outside of this city.

Not a Controlling Factor.

The statement that the (irand Rapids
manufacturers are o controlling factor
in setting the prices of furniture is abso-
lutely without foundation in fact. We
attach herewith, marked “Exhibit A,” a
list of the manufacturers of bedroom
and diningroom furniture, not including
extension tables and chairs, showing the
approximate output of each factory.
This list comprises 278 factories with a
total yearly output of approximately
$42,022,000. We also attach, marked “Ex-

tories manufacturing the same goods,
which shows an approximate yveuarly out-
put of 4510000, These lists chow that
the output of the Grand Rapids factories,
in these particular lines, is lesa than 10

and Wisconsin. The greater part of the,

lumber used in the manufacture in this!
city comes from the south and east and
nearly all the points in which our com-
petition is located enjoy a lower freight
rate on this materinl.

Grand Rapids suffers s great disad-
vantage in its freight rates to the DPa-
cific coast  territory, as blanket rates
apply equally from all points cast of the
Missouri river to the Pacific coast ter-
ritory, therefore Grand Rapids possesses
no advantages in shipping to the Pacific
coast over manufacturers further east
or more remnte from that territory; for

example, the rate on furniture from
Jamestown, Rochester and other east-
ern points, is exactly the same to Pacific
coast points az from Grand Rapids. On
the other hand, in the matter of reachking
the eastern markets these points enjoy !
the deferential to which their geograph-

ical Tocation entities them. Shipping fa- |

cilities and the cost of transportation
are eich year becoming a more impor-
tiant factor in the marketing of furni- |

ture, owing to the light and bulky char-
sicter of the product with the correspond- |
ing high cost of transportation,

Rates at Other Places.
All other things being equal, the
dealer will, naturally, make his selec-

tions from the lines produced by the
manufacturers located at points from
which he can secure the most favorable
freight rates and the most satisfactory
transportation Bervice. Such naturall

per cent of the total output of all bed-
room and diningroom furniture in the
United States.

.

advantages as Grand Rapids wshould;
i possess  In marketing its product L inj
y northern and northwestern territaries,

' figures that the output of the fac
- which compete with us In our own clty
 twilce a vear is far in excess of the out-

because ot its geographical location, are
denled to us owing to the adjustment
of freight rates which places competing
manufacturers at points in Indiana,
Ohio and Pennsylvania on the same
basis of freight rate adjustment as is
given to Grand Rapids; for example,
rates on certain articles of furniture
from Cincinnatl to S$t. Paul are but
3 cents higher than from Grand Rap-
ids, and to some northwestern points
are even lower than the rates from this
city.

Chicago manufacturers can ship to
New York and eastern points at from
1 to 6 cents per hundred pounds mcore
than is paid by Grand Rapids manu-
facturers, while on the other hand the
rates to the west are 211% cents per
hundred more than from Chicago.
Manufacturers in Southern Ohio and
Indiana can ship to points south of the
Ohio iriver at rates ranging from 143
to 86 cents per hundred pounds less
than the rates applylng from Grand
Rapids, while on the other hand the
rates from these points to the north
and northwest are very nearly the same
as the Grang Rapids rate.

Competition That Comes Here.

We desire to call attention, in con-
nection with our claim that the manu-
facture and sale of furniture is on an
open and competitive basis, to the com-
petition that comes to our very doors
twice a year, during the furniture sea-
son. There were exhibited in this mar-
ket last season the lines of 185 factories
(exhibit C). Grand Rapids manufac-
turers are in direct competition with a
large portion of these lines as well as
many others that are exhibited at Chi-
cago, New York and other points. The
total yearly output of the factorles rep-
resented at the Grand Rapids exhibi-

tions twice a year is over $22,000,000, |

divided as follows: Bedroom and din-
ing room furniture, not fncluding tables
and chalrs, $9,220,000; fancy tables,
'$3,845,000; chalirs, $3,615,000; up-
holstered goods, $2,275,000; miscel-
laneous lines, $3.766,000. The total
actual shipments of thirty Grand Rap-
ids factories, covering the first three
lines mentioned, for the year 1910, was
approximately $7,000,000.

The total shipments of extension tables
were $394,421.10, whereas the outpirt
of the United States ic necarl, $7,640.
000. (Exhibit D). Grand Rapids makes
less than 4 per cent.

The total shipments by Grand Raplds
factories of other goods, for the Bame
period, as as follows:
Chairs ................ ...
Library furniture 915,934.00
Fixtures 1.5337,013.05
School, npera and church furniture.... 1,015 889,
Oftice furniture

$1.331,382.87

179,353.69
Must Not Exceed in Cost.

These figures are based upon the actual

shipments of thirty-two factories, com-

prising all of the large institutions .in "
the citv.
It will be readily seen from these

torfes

put of the lacal plants, and that in every
line of furniture we make there ig but
a very small proportion of the total
amount manufactured In this city.

The buvers who come to this marxet
each season tn purchase furniture are

1,701,133.75

men experienced in their work. They are |

better posted on the value of furniture
than the averagn manufacturer because
they have access to all lines that are
exhibited, which gives them every ap-
portunity to make comparisons in prices,
These buyers care not where the goods
are made. The only motive that actu-
ates them In thelr purchases is the ques-
tion of value for the least money. There
is absolutely nothing about the Grand
Rapids name which gives the local
manufacturers advantages In the sale ot
their furniture that would in any way
offsel a difference in price.
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i record of any kind in reference to the
. labor, pure and simple.

. factories, has been to find work for all
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Under the conditions which extst, as '
we have outlined
endeavored

spoessored o make male 1o vou s | SOME  POINTS OF DIFFERENCE

inufacturers can
only hold the place which they at pres-

| ent occupy in the furniture world, pro-

viding they can produce their goods
under equal conditions in the matter of
cost of manufacture. -

Deny Any Maximum Wage.,

The Grand Rapids manufacturers have :
maintained in the past the same open,
free market conditions for labor that
they have had to contend with in the
Bale of their goods. Many charges have
been made that the manufacturers have
an understood maximum- wage for dif-
ferent clasmses of work; that they main-
tain a list of employes of the different
factories with prices paid; that the
workmen are not free to seli their labor
in this market in any factory without
restrictions. Every one of these charges
is absolutely false. The furniture manu-
facturers of thig clty, while refusing to
treat with thelr men as an organizatjon,
have not in any way acted collectively
against thelr interests, b

In view of the many public charges
that have been made that the Grand
Rapids manufacturers maintain a rec-
ord of employes in the yarious factories,
together with a “black’ list,” we desire
to present to you full Informatfon tn
reference to the labor bureau conducted
by the assoclation.

Gave Up Card Enrollment.

In June, 1904, the manufacturers or-
ganized a labor bureau, the idea being
to provide a clearing house whereoy the
mer, by applying at g central ppint,
could be made aware of the positions
that were open in the city, thus avoid-
ing the necessity of going from one
factory to another in search of employ-
ment and to provide a means whereby
factories could have men sent to them
when they were requireqd,

During the first two years of the
operation of this bureay a system of
enrollment, together with the prices
paid at the various factories to the dir-
ferent employes, was malintained to a
greater or lesser extent. It was found
within that time that the system was
impracticable and it was absolutely
abandoned. Since July, 1906, the only
record that has been maintaineq by the
association in any form whatever, or by :
the labor bureau, acting for the asso- .
ciation, or by any other person or
persons acting for the association or
for the manufacturers of Grand Rapids,
is the application blank which is filled
out by the applicant and placed on file
at the labor bureau at 21 Fountain
street. (See ‘‘Exhibit E”").

,It 18 the practice of this bureau to
call up the varfous factories and other
employers of lavor each day, asking
them if they require any additional
help. If any is needed the applicant ias
siven a card, similar to the inclosed,
marked “Exhibit F."”” This introductory
card, which is given to the applicant, is
Bsupposed to be returned to the central
office so that the application of the party
may be taken from the files, but in
practice there is not one of these cards
out of a hundred returned to the central
Applications for positions are
kept on file for fourteen days and at’
that time destroyed. Absolutely no other

men {8 maintained by this office. It Is
a labor bureau or clearing house for

The object of this bureau, in addition
fo supplying the requirements of the

men who apply and In this conection

. has not conflned its efforts to members |

of the assoclation. It is used by other
employers of lahor to almost as grea,
an extent as by the members of the as-
sociation,

Ask for Investigation.

We attach hereto, marked “exhibit

"G,” the figures showlng the record of

the operation of this bureau. In addi-
tion to the record of the number of men

BY THE MEN.

Grand Rapids dominates the furniture
market.

Grand Rapids can raise wages regard-
less of outside competition.

The present average wage is not a Hv.
ing wage,

There has been no general increase in
wages,

There has been a general cut in wages
at different times. .

Finishing certain classes of furniture
costs 40 per cent less than four years
ago.

Give \gures showing low average
wage, \ w

Ask tht piecework be dispensed with.

Desire a minimum wage scale on an
hour basis.

148t of employes kept for purpose of
maintaining a blacklist.

Charge that men have been discharged !

because of affillation with unionism.

. 8ent out, could probably be added on an

average of from six to ten a day who
are employed at the office by employers
who come there in person, or send their
representatives. No record s kept of
the number of men thus employed.

This bureau is maintained wholly at
the expense of the manufacturers of the
city and we believe that it has done a
great amount of good by finding posi-

tlons for men without the loss of time :
-that would otherwise be necessary.

In view of the fact that the mainte-
nance of such a system as has been
charged would show that the manufac-
turers were working as an organization
in restraining the workmen from selling
their labor in the open market, we re-
spectfully ask your commission to make
a thorough investigation of this matter,
that this question may be settled once
and for all.

Deny Wage Cut.

There is absolutely no arrangement or
understanding of any nature, whatso-
ever, among factory owners, that they
will not employ each others’ men, there-
fore every man in the city of Grand
Rapids. working in a furniture indus-
try, 18 free to sgefl his labor wherever

3;! HE FACTORIJES ' INVOLVED

The strike extends practically to
all the fifty-nine factories of the
city that are engaged. in the
manufactare of furniture in some
form, but the larger factories are,
with a single exception, confined to
the thirty-six who signeq the state-

ment to the citizens commission.
"‘ . ‘ IR S N e -7
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he can obtain the most for it, absolutely
unrestricted. In the matter of the em-
ployment of our labor we are in competi-
tion ‘not only with the different furni-
ture manufacturers, but with other in-
dustries in this city, and the very fact
that we have been able in this industry
to obtain in past years sufiicient help

‘with which to man our factories is an

evidence that we are paying wages that
compare favorably with other llnes of
work. R .

In considering the average wages paid
to the furniture workers it must be taken
into consideration that that industry

BY THE EMPLOYERS,

Grand Rapids produces but 10 per
cent of the output. ) i

Owing to unfavorable freight rates, .
etc., Grand Rapids is absolutely subject
to competition.

Wages compare favorably with same
class of workmen in other cities.

There has been an average wage in-
increase of 2814 per cent in ten years.

There has been no general wage cut.
Maintained wages during 1907,

No general reduction in finishing.
Some costs more and some less. !

Say the average wage today 1s $2.03.

Plecework is scientifically correct and
should be continued.

Great variety In quality of goods
makes minimum wage scale _hnmsslble.

Old card enrollment plan abandoned
some years ago.

Deny that mren have been discharged !
because they belonged to unions. '

|
|
|
i
|
!

offers employment {6 4 great many boys,
to a large amount -of unskilled labor and
to a still greater amount of semi-
skilled labor that cannot be classed as
trained mechanics, who have served an
apprenticeship to learn a trade.

A8 to Wages Today.

The fact that furniture bullding is of
such a nature as to furnish employ- |
ment to this class of labor, which ina
prove to be one of a low average wage,
is a condition for which the manu-
facturers of Grand Rapids are in‘'no way
to blame. It Is incldem#sl to the -busi-
ness and the same dition will be
found to exist in al®furniture manu-
facturing plants in the oountry. .

We belleve that we csn demonstrate
the fact that the manner in which the
labor situation has been handled in this |
city is absolutely just and fair. The ,
records will show that there has been, '
in the last ten years, a steady advance :
in the wages paid and the advance is
commensurate with the advance in the
selling price of furniture.

Deny Understanding About Men.

The statement that there has been a
general cut in wages at different times
is denied,

Foilowing the panic of 1893, when the
business of the country was paralyzed, |
the furniture manufacturers of Grand
Rapids, In common with all other lines
throughout the United States, made a
reduction in wages to adjust thetr
condition to that of their com-
bnut this was not a "horfzontal cut.
In the panic of 1907, when there
were many reductions made In wages in
many other lines, Grand. Rapids manu-
facturers did not mak uction as
was done by some fy ~manufac-
turers in other cities, 'While they were
unable to run their factories full time
owing to the business. ggnditions they
did maintain the sam® standard of
wages during that period, whenh men !
could have been obtained for less than '
the factories were paying.:

Low Average Wage. -
| The claim that there has 1fot been gen
eral advances of wages In this city in
| the last five years except trimmers and
packers, who were raised 3 or 4 per
cent, and to pacemakers, which was
offset by laying ~*f men, is absolutely’
untrue, as applicu to the average wages
aid.
plt is true that there have been no hori-
zontal advances made bécause the em--
ployes cannot be dealt with collectively

In this industry.




One is the milling crowd of men at union head-
quarters, tight lipped and not very happy.

One is the presence of nhundreds of families
whose income has been shut off and who are wondering
vihere their next meal is coming from,
It would seem logical now to ask why did the change
in guantity and quality of local labor reporting take place
in Grandg Rapids? A number orf considerations are involved in

the answer.

First, it is apparent that more coverage was given tc

local city-wide industrial strikes than to participation
in a nation-wide tie-up by a few local unions. This
accounts, in part at least, for the greater space given to

the 1911 and 1837 periods by both newspapers, than to strikes

cxamined in the 1940 periods,

Second, the position of organized labor has changed
greatly today. 1In 1911 the workers were the under-dogs.
It was a period of exploitation and g good share of the
Public looked with sympathy at the efforts of workingmen
to better their conditions. 1In Grand Rapids the three
newspapers, the city council, and a number of religious
leaders, pvarticularly the Catholice Bishop Joseph Schrembs,
were openly sympathetic with the aims of the 1911 furniture
Strikers and critical of the attitude of the furniture

manufacturers.l

§ 1. See appendix for photostat of articles in 1911 issue of
f% The Michigan Tradesmen Criticizing Bishop Schrembs for
. his activities in the strike.
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By 1G47, however, organized labor was no longer re-
garded as an under-dog in need of support. Labor was
looked upon as a powerful, well organized pressure group.
The public sympathy that had characterized large segments
of soclety in 1911 had turned to indifference,-in some
cases to open hostility.

Third, the competitiocn introduced in Grand Rapids
advertising circles by radio and television, and the shift
in Industry from furniture to auto parts, made for a very
different publishing climate than that of 1911.

In 1811 the dailly newspapers had little competition
from other news media and were not dependent on the
furniture manufacturers for advertising revenue. Today
metal working 1is the leading industry and many more persons
are employed 1n making automotive parts than furniture.

The newspapers are dependent on large concerns like General

Motor nd other car manufacturers who are blg advertisers,

[#]
Y]

and who can, 1f they wish, cut off newspaper advertising ard

still get public notice on radio and through television.2

t—
ot

is extremely difficult to Judge in what ways and
to what extent the influence of advertising affects %the
editorial staff and policy of a paver. The chances arec
that 1t is probably much less than press critics believe

and considerably more than a good many news men realize.

2. In the July 28, 1953 issue of the Press alone, for
xample, there were more than 15 large advertisements
related to the car industry.
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A reporter, for example, may not even be consciously aware
of indirect pressures that bear on his treatment of a story
involving a large advertiser-friend of the publishef.

A Turther question, indirectly related to the above,
concerns the influence of advertoriazls on a paper!s news
columns during a strike. Was the situation that éeemed
to occur in Grand Rapids typical of other communities with
strikes going on? In Grand Rapids, as the use of full
‘ page and half-page advertisements by one or both parties
to a labor dispute were stepped up, the news columns
concerning the dispute fell off.3

A fourth factor that may well have had some bearing on
the smaller size of local labor storiles in the period of
the 18401's particularly, was the shortage of newsprint
that occﬁrred immedliately after World War II. As a re-
sult of this, most news editors were forced to shorten all
copy.

A fifth factor, possibly the most important insofar
as the Press treatment of lccal labor news is concerned,
vas the influence of publisher Edmund Booth, during the
first quarter of the éentury. For the shift in quantity

and gquality occurred after his death in 1927.

OV

Both of these questions, the influence of advertising
and of paid advertorials on a paper's news policy,
might be fruitful subjects of further investigation in
an area of sociological research.

}
i
[
i
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What sort of man was he and what were the reasons that

led him to ovenly espouse the cause of the strikers?
As a practical matter he faced the competition of two

other newspapers, one of which, The Daily News, openly

sought the support of working class subscribers to boost
its circulation.

But it was more than practical considerations that

governed the life of Edmund Booth.

For 15 years before taking over the management of the
Press, he devoted himself to work in the YMCA, first in
Detroit, then Albany, New York, and finally New York City.
Here, according to his wife, who today lives with her
davghter in Grand Rapids, Booth wore himself out by raising
a million dollars to build a new YMCA. The family were
greatly relieved at the move to Grand Rapids for the sake
of the publisher's health.

In Grand Rapids as in New York, he became a
bullder of men, both personally and through the

Press, which during the period of his guidance acquired

the most highly intensive circulation of any news-

paper in the country.

Variously known as "The People's Paper," the "News-

paper With a Backbone," and the "Newspaper That's a

Neighbor," each of these descriptions 1is grateful

public tribute to its publishers qgualities of sympathy

and conscientious fearlessness.
Through newspapers he expressed the ideals to
which his life was dedicated, and the Press at all

times stood for civic uplift, social betterment
and political reform.

4. Grand Rapids Press Obituary file on E. W. Booth.



A booklet gotten out after his death by his co-workers
and friends, preserved by his family, shed further light
on Booth's portrait.

He was above all a man of sympathy, kindness and
understanding. His most interesting book was the
book of life; his most absorbing interest the
interests of mankind. His heart was responsive to
the problems of those near to him and to the causes
far and near which had to do with the betterment or
humankind.

"He used to tear up some editorials and tell his
- staff, 'you have the words, but not the idea, ! Mrs.
Booth commented in an interview with the writer last spring.

"He was very courtly, very much a gentleman of the old
school, and always wore a wing color and carried a cane,"
his daughter added.

"The position he took in the 1911 furniture strike
made him quite unpopular with some of the business men in
Grand Rapids,"™ Mrs. Booth recalled. "One of them stopped
him during the strike and said, 'you didn't need to make
all this trouble. !" | '

It would appear therefore, that the mind and spirit of
Edmund Booth unguestionably had a profound influence on
the attitude of the Press toward organized labor for gz
quarter of a century.

These then, are some of the factors that point to an

explanation of why local labor coverage has declined in

Grand Rapids.




Does explaining them Jjustify their decline however?
Has the labor movement in Grand Rapids for instance,
undergone a similar decline so that there actually is
less labor news today than there was in 19119

Today Grand Rapids is the second industrial city in
Michigan. Its labor movement has grown much larger with the
advent of the metal working industry. Conservative
estimates place the total union membership of Grand Rapids
at arcund 25,000, In 1911 there were about 8,000 union
men. Adding in the wives and children of organized
workers today it is safe to estimate that 50,000 peoplels
lives are directly affected by what goes on in labor relations
circles. This is roughly a fourth of the city!s total
population.u ’

The current labor policies of the two newspapers were
explained briefly to the writer last spring by two executive
- staff members.

A spokesman for the Press commented that it was against
that newspaper's policy to write up news stories about the
signing of local collective bargaining agreements, "because
there are just too many of them." He indicated that it
made little difference whether a company or unlon requested
publicity of this kind. Speaking from his own experience
as a former reporter the Press executive stated that one of

the big problems in handling labor news was in getting

4, The 1910 census reported a population of 112,571. The
1950 census reported a population of 176,515,
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information from union groups. He stated that it was a
firm rule on the Press always to check with both sides in-
volved in a labor dispute.

A member of the executive staff of the Herald listed

a number of points regarding modern labor coverage.

"We seldom go into labor management disputes unless
they reach the stage of a strike," he said. "We develop
background stories only on strikes involving power or

public utilities. We don't cover routine meetings of

|
the CIO or AFL any more tﬁan we cover routine meetings of j
the Chamber of Commerce. But if unions adopt a policy ;
that is of iImportance to the public we do cover it. We
alviays report both sides of a dispute or indicate that one
side refused comment in all labor stories," he concluded.

It may be recalled that the Preface of this thesis

contained a comment concerning the responsibility of the

press, namely,
+...to examine the way labor is treated in the
newspapers of a given community over a period of
time, means also to examine the extent to which '
the press bears its responsibility now and in the
past...

IT would seem appropriate at this stage to ask Just

what 1s a newspaper!'s responsibility with regard to local

labvor coverage?
A report issued by the Commission on Freedom of the ‘g

Press, titled A Free and Respongible Press, published in

1947, makes some pertinent observations about the responsibility
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of the press in modern society, that are worth citing. (A1-
though critics may not agree with conclusions and
recommendations drawn up by the Commission, few people would
disagree with the phillosophical and sociological truths

that underlie its report.)

....He (the average cltizen) is dependent on
the quality, proportion, and extent of his news supply,
not only for his perscnal access to the world of
events, thought, and feeling, but also for the materials
of his duties as a citizen and Jjudge of public affairs.
The soundness of his Judgment affects the working of
the state and even the peace of the world, involving
the survival of the state as a free community. Under
these circumstances it becomes an imperative question
whether the performance of the press can any longer
be left to the unregulated initlative of the few who
manage 1t.

The moral and legal right of those who manage 1t
to utter their opinions must remaln intact; this
right stands for the valid kernal of individualism at
the heart of all social life. But the element of
duty involved in the right requires a new:  scrutiny;
and THE SERVICE OF NEWS, AS DISTINCT FROM THE UTTERANCE
OF OPINION, ACQUIRES A NEW IMPORTANCE. (caps are
writerts)b

The news is twisted by emphasis on firstness,
on the novel and sensational; by the persconal interests
of the owners; and by pressure groups. Too much of the
regular output of the press consists of a miscellaneous
succession of stories and images which have no re-
lation to the typical lives of real people anywhere.
Taw often the result is meaninglessness, flatness,
distortion, and the perpetuation of misunderstanding
among widely scattered groups whose only contact is
through these media.d

(S

Commission of Freedom of the Press, A Free and Re-
sponsible Press, pp. 17.

Ch

Ibid., pp. O7-8.
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Today a further question of public responsibility
in the use of freedom 1is raised in view of the extent
to which the function of the press is affected by a
public interest. Not only positive misdeeds but
omissions and inadequacies of press performance have
now a bearing on general welfare. Freedom to express
has hitherto included freedom to refrain from expressing;
for the press this liberty is no longer perfect.

Does any of this apply to Grand Rapids? It would appear

In 1911 the Press covered labor news with enthusiasm
and vigor. It gave column after column of its pages to a
detailed portrayal of the activities of the 1911 furniture
strikers and it commended them in its editorial columns.

At that time, the Herald gave considerable news coverage
to the strike but lent i1ts editorial space to a series
titled, "Inside the Furniture Factories," which portrayed
managementts point of view.

In 19i6-47 the Press local labor-coverage had declined
markedly in quantity and become uninterpretative and un-
sympathetic in guality. It omitted some local labor
stories entirely.

The Herald, on the other hand, gave more space to local
events and did a much more thorough job of interpreting
and explaining the issues. It was not the almost sentimental
type of sympathy toward labor displayed by the Press in 1911.
It was a more seasoned kind of writing that was objective

and balanced and which would appear to be in line with the

7. Ibid., p. 124,
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type of reporting which the Commission on the Freedom of
the Press advocated in the citations above.

One of the reasons for the kind of reporting that
Typified Herald labor coverage in 1940 was a practical one.
The Herald reporters were learning about collective bargain-
ing first-hand by active participation in a union of their
ovn, namely the American Newspaper Guild. They were getting
a picture of a union frameworl as participants. And when
they went out to cover a story in a union hall or plcket
line they understood that frameworik.

Have the two local newspapers in question fulfilled
their responsibility to the reading public of Grand Rapids
insofar as local labor coverage is concerned?

It would appear that in 1911 the Press fulfilled

more than its share of responsibility in this regard, but

that in later years, after the period of the 1930%s
particularly, it failed to do so. ]

The Herald, while giving considerably more gpace and
a more balanced type of reporting to local labor news in
the 1940%s, still by its own admission, generally covers
labor maﬁagement disputes only when they reach the point
of a strike.

What about this question of news values in peaceful
collective bargaining negotiations? Ts there no news in

the Tact that representatives of two powerful and in many

instances, cooperative, groups sit down across a table for
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hours on end and work out contract provisions that may well
affect the lives of thousands of beople in a community?
University of Wisconsin Journalism Professor Grant
[®)

Hyde, writing in a new text, had this to say:°
LABOR NEWS IS NOT ALL STRIKES

The news possibilities of trades unions and
organized labor in general deserve careful study
in newspaper offices, especlally with a view
to shedding outworn traditions. In earlier years,
labor news was largely composed of strikes, con-
flicts, controversies, reflecting a rather gseneral
public antagonism to organized labor.... All %this
has changed...between two World Wars, resulting in
a modern attitude that accepts labor organization
as a legitimate aspect of American economy.

But newspapers, while honestly trying to re-
flect that new attitude of the public...have not
entirely shed the old newsroom traditions.

Not until they do will union labor cease to con-

slder newspapers with suspicion.

OTHER KINDS OF LABOR NEWS

Analysis of all aspecits of the problem suggests
one outstanding fact -- labor news is no longer con-
fined to strikes and confli Ts8....

Professor Hyde then lists half g dozen sources of
otherthan strike labor news including, social affairs of
labor unions, organizational news, contract negotiations,
athletic activities, political activities and interviews

with laber leaders.

8. GOrant Hyde Newspaper neporting, p.

n
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It would seem to the writer that Grand Rapids is a
communlty that would be particularly rich in news of these
Types, because of a membership of some 25,000 union men
and women from a variety of national, religious and cultural
baékgrounds.

A final question that may be appropriate for this
thesis to consider briefly, is Jjust what malies for sound
labor coverage? What are the elements that go into good
labor reporting?

The writer holds strongly to the view that labor news
should be given the same treatment as other beats, such as
business, church or civic news and that the reporter assigned
Co a labvor story should give it the same attention he gives
any other assignment.

However, as noted by the spokesman for the Grand Rapids
Press 1t is sometimes difficult to get labor news from union
members. At the same time companies frequently have public
relations specialists who supply numerous and lengthy
handouts to the news room. It is particularly unfortunate
when a beginning reporter is rebuffed by a union group at
the first try and from then on gives up any attempt to get
the union side of the picture.

Another problem a reporter may run into is back in
the city room, where he is warned by the powers that be not

to "stir up trouble." As a result in handling a controversial

story he gives the sketchiest possible treatment to the




issues and strives for a completely impersonal manner.

Because he makes no attempt to supply background information

or to write as though his characters were human beings,
he loges one of the basic criteria for sound news writing,
the possibility for the reader to identify wilth the people

in the story.

In conclusion, 1t appears to the writer that a
communlty the size of Grand Rapids, with a labor movement
representing a substantial segment of the population, de-

serves more adegquate coverage of local labor events than

it is receiving today.

A study of the past indicates that at one time it did
recelve a much richer and more complete kind of
coverage at a time when a much smaller section of the pub-
lic belonged to the ranks of labor.

There are three elements that logically govern a news-
paper's policy in regard to any type of coverage; reader
demana, the newsworthiness of a given event, and the compe-
tition of other news media in covering it. gﬁ

Within the limits of these three factors, the writer o

believes it is part of a newspaper's responsibility to § 
cover local labor news as fully asmany other type.

The writer believes even more firmly that adequate
handling of local labor news 1s an essential criteria for g

determining a good newspaper.

RGP it o 1=
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15. Following are the issues and dates for which the Grand
Rapids Herald and Grand Rapids Press were checied:

PRESS, April 1

29, 1911

HERALD, August 1 - 31, 1511

HERALD, August 6 - Sept. 10, 1921
PRESS, August 17 - September 29, 1gop
HERALD, September 1 - 50, 1937

PRESS, October 1-3, 1937

PRESS, November 21 - Dec. 21, 1945
HERALD, February 20 - March 20, 1946
PRESS, April 1 - 30, 1947

HERALD, April 1 - 30, 1947

16. 1910 U. S. Census Report

17. 1950 U. 8. Census Report




STATEMENT ON OWNERSHIP OF THE GRAND RAPIDS PRESS AND GRAND
RAPIDS HERALD

The Press was bought by George R. Booth in 1892. PRooth
subsequently acquired newspapers in seven other Michigan
cities operating under the name of Booth Newspapers, Inc.
with headquarters at Detroit. The other Booth papers are
at lMuskegan, Kalamazoo, Jackson, Ann Arbor, Flint,
Saginaw, and Bay City. Ralph H. Bastien is currently
president of Booth Hewspapers, Inc. Earl R. Chapman is
manager of the Press and Lee M. Woodruff, is editor.

The Grand Rapids Herald started as the Morning Tele-
gram in 1884, It was combined with a weekly called the
Herald in 1886 and has been a morning paper ever since.
The paper is owned by Federated Newspapers, Inc. formed
in 1928. Also included in this chain are the Batile Creek
Enquirer and Lansing State Journal, as well as radio
station WELL of Battle Creek, and the Newspaper Engraving
company of Grand Rapids. A. L. Miller, Rattle Crecek
publisher, was president of Federated until recently. His
Son, Rovert B. Miller succeeded him in July 1953. Louis
A. Well Jr. is vice president and general manager of the

Federated. Miller has devoted himself %o the Enguirer and

Well has been general manager of the Herald.
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APPENDIX B

CATEGORY LIST AND DEFINITIONS

STRIKE STORIES

PHYSICAL CONDUCT OF STRIKE

Peaceful Tactics

Picketing

. Activities at Strike Headguarters

Human Interest

Union meetings to plan strategy (includes mass
meetings)

e. Strike relief

oo

Coercive Tactics

a. Violence

b. Strike breaking (1) Importation of and use of
strike breakers, private deputies, and scabs
(2) Use of state militia and local police

¢c. Sit-downs

d. Mass picketing

e. Lockouts and boycotts

f. Investigations of violent uprisings as Herrin

and West Virginia coal cases
other

e

ATTEMPTS AT SETTLEMENT BY RESOLVING THE ISSUES

Presentation of case by one party only, or both,
independent of 2,3,4, below. (Includes prepared
statements, paid advertisements ete,)

Direct Negotiations between the Parties

Mediation or Arbitration by government or public
panels or commissions

Presidential Fact Finding Boards

ATTEMPTS AT SETTLEMENT BY DIRECT INTERVENTION (COURTS,
UNIONS, GOV!IT,)

Court actions -- injunctions, arrests, etec,

Government seizure

Intervention of unions to stop wild-cats, sit-downs,
Jurisdictionals

o




Conducting of strike votes, electilons, hearings by
NLRB.

STATUS OF STRIKE

Strike is declared

Strike is ended a. Back to work moves, b. Withdrawal
of leadership

Strike i1s threatened

Wrap-up storilies on continuing strikes, when there is
little or no change

ZEFFECT OF STRIKE ON PUBLIC WELFARL

Threat to public interest of city-wide, nation-wide,
industry-wide strikes

Advocacy of compulsory arbltration

Responsibility and reasonableness of labor
Irresponsibility and unreasonableness of labor
Monopolistic power of labor

Humanitarian objectives of organized labor
UnChristian rituals of unions

Exploitation of workers by employers, morally wrong.
Cost of strikes to labor, management, the public

Other

II. MNON-STRIKE STORIES
MISCELLANEOUS

Disaster Storiles

a. Mine explosions
b. Factory Fires
¢c. Other




Sabotage and Violence 0y radical groups as IWW,
McNAMARAS, independent of major union strike conduct.

Welfarism
a. By labor
b. By government
Cc. By management
UNION ACTIVITIES
Organizational meetings, drives, conventions, elections
Political action
Educational Activities
Lobbying
Internal Union Disputes
a. AFL-CIC Split
b. Communists
c. Other
JOINT UNION-MANAGEMENT ACTIVITIES
Peaceful bargaining that may result in signed contracts

Cooperative efforts to promote harmony and greater
production

Recreation programs
Question of opening the union or company books
Other
COMMUNITY OR NATION WIDEZ UNION ACTIVITIES OF PUBLIC INTEREST
Labor Day

Community Chest and War Bond drives

E
.
i
i
L

L-M prod. comm.ts

Cooperation with other agencies on civil rights,
nousing, education, etc.

Recognition of labor leaders and!friends! of lavor
on death, promotion, government effices, -and public

speeches f




xCONOMIC CONDITIONS OF IMPORTANCE TO LABOR
Unemployment
Full employment
Droughts, floods, farm relief
Cost of living
llgratory and prison labor
Housing shortages
Local government and teachers pay raises
Profit sharing plans
Wage-price spirals and inflation
Other
POLITICAL AND GOVERNMENT ACTIVITIES OF CONCERN TO LAROR
Specific pleces of Legislation
Wages-hours
Workmant!s Compensation
Unemployment Compensation
Safety laws
Wagnor Act
NLRB
UNION CURB LAWS
Social Security
Health and Welfare legislation

Child labor
Other

. . . . . . . « e

FeaP DR o o T

General Government and Political Programs and Policies
of Concern to Labor

New Deal, Fair-Deal Administration in general
Socialism-Conmunism

Free Enterprise system

Other

0o
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PHOTOSTAT OF "THE FREE PRESS," JUNE 24, 1911
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“Light is Antiseptic, and an Evil Silence the Worst Enemy of Progress”
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By The Furniture Manufacturer and Artisan.

Grand Rapids, Michigan, Juse M, 111

THE REAL CONDITIONS
IN THE STRIKE SITUATION

MEMW«*-:M.AMMMFM'
Forces Daily.

Exﬁbbfuh&lu&mhw&hofw
for Next Moaday.

This is the situation in the strike at this writing:  The
factories have more experienced help than at any previous time
during the strike, and some of the factories have really almost as
complete crews as they ordinarily run during the summer months,
when business is slack,

New men are being added daily, the number the first three
days of the week totalling one hundred and seventy-two.

There are sufficient finishers now at work in all the factories
being operated for all Tequirements. and some of the factories arc
tarning away finishers,

It is now simply a matter of time when every factory will have
all the men it requires, and of good quality ton. Outside wark-
men are coming in daily, and the slack condition of husiness
renders it easy to pick up good. experienced cabinetmakers and
machine hands.

An inspection of the showrooms of the local factories next
Monday will not indicate that a strike is in progress, or that there
has even been one. Ihe exhibitions are n exceient shape

On the other hand, the strikers, what is left of them, are in-
termitently highly optimistic and deeply depressed. At their daily
meetings addresses are made by the experienced labor leaders, who
bave been through so many strike campaigns, and who conse-
quently know just how to instill confidence in the men. The
burden of the words of the strike managers is, as MacFarlane cx-
pressed it one day. “Just keep it up a little while longer—some-
thing is sure to burst soon, and it will be the manufactarers.”

Again, he quotes the decision of the Supreme Court against
Post’s suit to compel the Buck's Stove and Range Co. to run an
open shop, and says: “We've got 'em, and we're £0ing to have the
same thing in Grand Rapids.”

He encourages the men to stick by saying that the head-
quarters has paid ont too much money in thix strike to yield now,
and that they will stick it out to the very last,

The local leaders, with some exceptions. naturally are not al-
ways so cocksure. McOwen, of the Carpenters and Joiners Union,
as far back as the 12th, expressed the belief that the strike was lnst,
and would be over in a week or ten days. Secretary Mosher, on
the other hand, positively, if profanely, replied: “Like h.... it will;
it won't be settled until fall.”

But, as we said last week, it is the manifest purpnse of the
leaders now to inflict the greatest possible injury on the manu-
facturers, admitting, as they do privately, that the sirike iteelf is
lost.

In pursuance of this plan, they have decided to hald two demon-
strations, one next Monday, the 26th, the date of the formal open-
ing of the mid-summer sales season, and the other July 4, when
President Gompers of the Federation is again billed as the big
gun. It is the expectation of the strike managers that a good
many buyers and dealers will be here by then, and that t}u‘y will
be duly i by the *d ion.” and abstain from
placing orders with the local factories.

It was also the original plan to have the demonstration of next

Monday take the form of a parade of the strikers, with their wives
and children, all of them to be attired in the most dilapidated and
ragged clothes that could be obtained, to convey the idea that the
workers ordinarily live in squalor. with tattered and ragged cloth-
ing, barely sufficient to cover their nakedness. Whether the Board
of Police and Fire Commissioners-—complaisant as they have thus
far been 1o Mayor Ellis” instructions—will permit” such an exhi-
bition on the streets of Grand Rapids. and shame the city, remains
to be seen.

It seems hardly credible any body of five men—even men who
would consent to hold office at the pleasure of George E. Ellis—
would give their official sanction to such humiliation of a prosper-
ous, thrifty city—but we shall see what we shall %,

“There’s A Reasor”—Here's Ellis’.

FURNITU
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s

GRAND RAPID
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According to Mayor Ellis, the furniture factories of Grand Rapids pay only one ;ut of every fifteen dollars of the

city’s taxes. HE HANDLES THE TAXES. But, the
pey nearly, if not quite; ecnt of the totu! wagos

iy epes
THE WAGES, DIRECTLY ixp INDIRECTLY.

EVERY'

99 orf Eyf
or Y | %
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furniture factories and kindred industries of Grand Rapids
p3id it Geand Rapids. THE MERCHANTS HAWULE

What's The Matter With Grand Rapids?

“What's the matter with Kansas . that epixrammatic query.
and its answer, by William Alien White, of Emporia—is eredited
with awakening the Sunflower State as nothing else could.

What's the matter with Grand Rapids?

Is civic pride dead? Has the city no regard for its biggest in-
dividual industry- -the industry that has literally made the City
famous

Would the business men and merchants of (irand Rapids wel-
come the destruction or removal of our furniture factories?

Have they no regard even for the good name of the city as law-
abiding >

When the strike of street car men was on, twenty-odd years
ago. there was some trouble, and a wheel-pit was hiown up by
strike sympat
the property loss was but a few hundred dollars.

The next day there was a meeting of the leading business men
of the city, and tinging reschutions were adopted, denouncing the
lawlessness.

Tn this year of grace, and in this very month, a riotous mob
attacks peaceable workers in our factories, and for hours hold the
police at bay and engage in what the daily papers designate as the
waorst riot in the city’s history.

And not one civic organisation in Grand Rapids has sufficient
patriotism to meet and pass resolutions denouncing the rioting and
d ing a ion of lavel

What IS the matter with Grand Rapids?

Is it completely under the hypnotic influence of Grorge E.
Ellis—and prepared to go the length he is, to rule or ruin the fur.
niture industey in Grand Rapids?

Is THAT what's the matter with Grand Rapids?

5. No lives were Jout, or really threatened. and

“Talk To The D—— Dog."”

We haven't noticed any account in any of the local dailies of
the clouent appeal made to the strikers by General Organizer
Flood, of the American Federation of Fabor.

“In groups of four or five,” said Mr. Flood, urging the workers
to dissuade those at work from continuing, “call at the men's
houses: talk to the men’s wives; if you can't talk to their wives
talk to the men's children; if you can't talk to the men’s children,
talk to the d. .. .dog!” ¢

Of course, this is -strictly in accordance with the strikers’
“constitutional rights,” as Legal Adviser Wesselius would no doubt
put it—but how about the “constitutional rights” of the men at
work, and their wives, and their children—and, yes, of the “d.. .,
dog?” Even the canine wm’d seem to have some rights—if his
license is paid.

R —

Working for the Closed Shop.

On June 9 & committer of four from the <triking npheisterers
called on MacFarlanc's strike committee, and ifiormal (wm that
they had been offered a nine-hour day with nine-hour pay. and that
they werc inclined to accept it.

What did Organizer Mackarlane do—urge the deceptance i
the offer?

This is what he did: He took the four men aside and pleaded
with them NOT TO ACCEPT THE OFFER —as it would mean
“ruination to the balance of the men un strike.”,

Oh. this strike isn't for the closed shop-—of course not.-. if you
let the daily papers and Af,

But, all the same, ¥
to a settlement that does not recognize the 1nion, and in effect the
closed shop,

MAKE NGO MISTAKE ABOUT THA
and you merchants, big and Tittle, who are encouraging Mayor
Ellis ‘and the poor, misguided but well-meaning warkmen who
are walking the streets, relying on the promises of MacFarlane and
Ellis to feed and clothe and house them and their familics next
winter.

or Ellis and Sybrant Wessehus tell it.

iam B. MacFarlane will never asseat

you business men

The Theory And The Fact.

It is stated that during the last few days committees

of the workmen have met with the proprietors of five or

six factories, but nothing came of the meetings. Organizer

MacFarlane declares that these committees waited upon

the manufacturers in response to the often repeated state-

ment that they would be received,

“The men merely were told to come back to work under

the old conditions. No conference was granted and no sign

of confession made.” —Evening Press.

That listens as if the manufacturers were rather unreasonable,
and unsympathetic, and unrelenting, and undiplomatic, doesn't it?

BUT—here are the facts:

These committees are appointed at strike headquarters by the
strike committee, who select one member to act as secretary, to
report back, NOT TO THE WORKERS OF THE INDIVID-
UAL PLANT, but to the STRIKE COMMITTEE.

They are a part of the plan of clmpai‘gn of Strike Manager
MacFarlane and his board of strategy—not intended to effect indi-
vidual settlements with individual faetories, but to “get the man-
ufacturers in wrong with the public.”

No, little one. the furniture manufacturer's association hasn't
contributed even “three cents” to The “Free” Press, Tncompre-
hensible to you, isn’t it? That an institution or group of in-
dividuals should go down in their packets for the propagation
of a principle seems absurd to you, does'nt it?

B




APPENDIX D

BASIC CATEGORY TABLES SHOWING TOTAL ITEMS AND INCHES
UNDER EACH MAJOR STRIKE AND NON-STRIKE CATEGCRIES
BY FOUR MAIN SUBDIVISIONS: NATIONAL, STATE, LOCAL,

AND EDITORIAL. A SEPARATE TABLEZ IS PRESENTED

FOR EACH SUBDIVISION.
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NATIONAL

PRESS

(April)
No.
Items Inches Items Inches Items Inches Items Inches Items Incheg It

Col.

1911

o,

1921
HERATD PRESS
(August) (sept)

Col. No. Col.

No.

1922

HERAID

(Sept.) (
Col. No.

PRESS
Oct.)
Col.

1937
]

[

I. STRIKE STORIES
’ A.. PHYS. CONDUCT

1. PeaCéfU.l

2. Coercive

B. ATTEMPTS TO
SETTIE ON

THE

ISSUES

C. ATTEMPTS TO
SETTLE BY DIR.
INTERV.

D. STATUS-OF-
STRIKE

E., EFFECT ON
PUBLIC WELFARE

95 18 I

Lo 7 70

32 3 21

107 10 72

=

12

13

29

205

25

37

~ o

P

II. NON-STRIXE STORIES
A. DISASTER

B. SABOTAGE

C. WELFARISM

d. UNION ACTIVITIES

E. JT. UN-MGT

F. COMMUNITY OR
NATION WIDE
UNION ACTIVITIES

H. ECONOMIC CCNDS.

I. POLITICAL AND

GOv.

PROGRAMS &

POLICIES

A.

B.

SPECIFIC
IEGISL

GENL POLICIES

433

205

jos)

[

1

1

[@2

N
N

1 1

32

39 32
10

\v]

36 10

11

okl

22

10

GRAND TOTAIS

25

322

31

293 29 Ti2

98

131 70

k53



1922 1937 1945 1946 19h7
- HERAID PRESS HERAID PRESS HERAID PRESS \ID
(Sept.) (oct.) (Oct.) (Dec.) (Feb.) (April) (April)

No. Col. No. Col, No. Col. No. Col. No. Col. No. Col. No. Col.
Items Inches Items Inches Items Inches Items Inches Items Inches Items Inches Itemg Inches

1 3 2 36 2 2 1 2 2 10
12 143 9 25 7 8 5 15 5 59 1 8 2 10
1 216 3 9 3 1k 15 200 17 132 16 166 15 1%5
13 156 3 8 2 1k 3 16 1 7 6 52 27 284
29 k26 7 37 1 6 20 1305 26 197 22 162 27 284
12 205 2 31 L o7 1 L 1 3

2 13 1 11 1 6 1 10 1 26

3 32 1 3

1 18 1 21

3 39 32 246y 13 116 2 8 L L9 2 9 6 30

1 10 1 6 9 62 2 9 1 2 3 14

L 35 3 22 4 50 1 6 1 8

2 10 L 28 2 21 1 Lo 2 2k

3 36 10 85 1 5 13 98 2 18 iy 102 10 96

2 5 1 5 1 3

98 131 70 453 38 353 76 620 63 556 68 643 76 749




IOCAL

STRIKE STCRIES

A. PHYSICAL CONDUCT

1. DPeaceful Tactics

2, {oercive Tactics

B. ATTEMPTS TO
SETTIE BY DIRECT
INTERVENTION

C. ATTEMPTS TO
SETTLE ON THE
ISSUES

D. STATUS-OF-STRIKE
STORIES

E. EFFECT OF STRIKES
ON PUBLIC WELFARE

1921
HERAID PRESS

(August)  (Sept.)

Col. No. Col.
Ttems Inches Items Inches Ttems Inches Items Inches Items Inc

HERAID
(Sept.)

Col.

No.

=

ro

1k

17

15

1k

NON=STRIKE STCRIES
A, DISASTER

B. SABOTAGE

C. WELFARISM

D. UNION ACTIVITIES
E. JOINT UN-MGT

F. NATION=WIDE OR
COMMUNITY-WIDE
UN. ACTS

H. ECONOMIC CONDS.
OF CONCERN TO
IABCR

I. POLITICAL AND
GOV. FROGRAMS &
POLICIES OF
CONCERN TO IABOR

A, SPECIFIC IEGISL.
B. GENERAL POLITIES

‘.l

17
12
3
1%
123
17
12
110
13%
57 6 43
2 6
6 1 10

62

GRAND TOTAILS

263 19 159

181

47



1 1922 1937 19h5 1gh6 1okt
S8 HERAID PRESS HERAID PRESS HERAID PRESS HERAID

3pt. ) (Sept.) (Oct.) (Oct.) (Dec.) (Feb.) (April) (April)
Col., No. Col. No. Col. No. Col. No. Cel. No. Col. No. Col. No. Col.
Inches Items Ipches Items Inches Items Inches Ttems Inches Items Inches Items Inches Ifems Inches

1 5 3 31 10 76 2 32 2 18 1 8
2 14 6 79 9 159 1 1 1k 2 12
15 99 3 122 1 6 1 2
5 67 5 66 7 ko 1 L 1 6
14 172 8 184 2 16 8 51 7 68 Q 101
5 7 1 7 1 5 1 5
1 8
12 6 62 2 12 1 13 1 10
110 2 T 6 48 1 5 ) 59
1 6 2 16
43 3 28 2 1k 1 14 1 10
6 1 5 2 11 1 5 5 [T 1 3% 3 37 L s
10 1 11 1 11

189 20 181 A7 L4586 35 613 35 267 16 178 16 139 26 259




APPENDIX E

THREE ARTICLES FROM THE MICHIGAN TRADESMAN OF 1911

CRITICIZING BISHOP JOSEPH SCHREMBS
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THE BISHOP'S OPPORTUNITY.

Why does not some good friend of
the laboring men tell the striking fac-
tory hands to get back to work, and
as soon as they can? Can it he that
labor has no such friends in Grani
Rapids or that such friends, if they
do cxist, lack the nerve to speak
out?  Everyhody knows that the
strike is broken, that the strikers
have been beaten and that no goad
purpase can possibly be served by
holding out longer. Then why does
not some friend of lahor say so and
say so with an cmphasis that will
command attention? The political
demag gues, the professional friends
of labor, the grafters and those who
find their profit in disturbance and
discord are urging the men to hold
out. and by taunt and menace and
threat are compelling  many who
would gladly return to work to re-
main in idleness, and the disposition
seems to he to let this element rule.
That this should he the disposition
is not ereditable to the city. Thz
time has arrived, i it is not long past
due, when somebody should speak
vut. There is none in the city in a
hetter position to do this than Bishop
Schrembs. He was one of the advis-
ers of the strikers in the struggle. He
should be one of their advisers now.
He knows that the strikers can not
win.  He knows that to prolong the
struggle will increase the number of
unemployed in Grand  Rapids  the
coming winter, and this will mean
distress and  suffering.  1e knows
that many of the strikers, if they re-
turn to work now, will he able to get
jobs, while if they put off longer
there will be no jobs for them. Then
why does he not speak out? Why
does he not talk earnestly and hon.
estly to the men and tell them that
it is time ta quit fighting and go to
work? Tt may take courage on the
part of Bishop Schtemhs to do this,
hut hie helped the strikers into their
trouble; he should now help them
out of it, instehd of leaving them to
the guidance of the wolves who seem
to be in control.

The semi-annual furniture sale is
now in its third week. The buying
has not been liberal. A tendency to
conservatism has been the predom-

inating feature. Trade was exceeq-
ingly dull during the spring. The
prospects are that the fall trade will
be slow and light. The country is
already anticipating the depression
which always comes in a presidential
year. Good times can not be look-
ed for until after the election, and
the election is more than a  year
away.  With this as the condition,
the factories in Grand Rapids  will
not be run to capacity this winter. |
Light forces and short hours will be
the rule. It will be a job hunt in-
stead of a man hunt in the labor
market. Many a man with wife and
children to care for and with home
unpaid for will be without work. The
men themselves know this, but the
leadership thus far has been to hold
out, to fight on, to make it a last
ditch  contest and as disagreeable
and hard for the manufacturers as
possible.  With coal bills and warmer
cInthing for the children only sixty
days away it is time some other Jead-
ership appeared—a leadership that
will be honest and sincere and cour-
ageous; that will lead to wisdom and
not to folly; to peace and not to a
continuance of violence,

FRIENDS OF LABOR.

The recent furniture strike in this
city, which §s now largely a matter
of history, natarally  developed  a
tumber of soccalled friends of Ialor
who cvidently acted from  differen
motives and touched the strike from
different viewpoints

One af the earliest self-confessed
friends of Tahor was A W, Wi hart,
the cloquent and tadented pastor of
the Fountain Strect Raptist churcl.
O Wishart came to Grand Rapirs
some years ago from Trenton, New
Jersey, heari: g with him voluminous
eredentials from the labor wunions oi
that city as to his friendship for la-
bor and his interest in  the trades
union affairs. e voluntarily asxsum-
el a prominent part in the initiat
stages of the strike and heeame 2
member of the  Commission which
andertook ta salve the prohlem, The
task was entirely self-imposed  and
the result was as might he expected
The Commission found that the
charges of the wnion fahor  Ieaders
were not <nstained and as snon a.
Mr. Wishart got his bearings,  he
published  a  communication in  the
daily papers, advising the strikers that
their demands would not he complied
with and that the hest thing for them
to do, under the circumstances, would
be to secure their old positions and
return to work.  History has shown
that this advice was the hest poss
ble advice that any man could offer
at that time, yet the wnion lahor
leaders resented it as impertinent and
joined with Rishop Schrembs in re
viling Dr. Wishart and saying nasty
things that ought not to he said by
any man who pretends to wear the
mantle of Christianity and uphobl
the dignity and decency of Christ.
Mr. Wishart bore up under the or-
deal without flinching, hecause he
knew that time would demonstrate
the correctness of  his conclusions
and the sincerity of his motives.

Another  self-appointed friend of
the down-trodden working man was
Deacon Ellis, the erstwhile Mayar of
Grand Rapids. Deacon Ellis® friend-
ship for the laboring man is purely
personal and absolutely selfish. All he
cares for the laboring man is his
vote. He plays a game of hide and

scek from Jart w0 finish. He de-
bauched the good name of the city
and is wholly to blame for permitting
the riots which will forever disgrace
the niame of Grand Rapids. He is a
crafty and insincere adviser and why
the luboring men should pin  their
faith te such a demagogue and shy
ster s more than the Tradesman ean
understand

Another man wha posed as a friend
of the lahoring man was Andy Fyfe.
Like our distinguished Mayor, his in-
terest was purely personal and selfish,
1le sought to use the labor unions as
aelub to force William Alden Smith
to give him a Government appoint
ment and succeeded in accomplishing
his object. Whenever you hear about
the lahor” unions going into politics,
you can make up your mind that
samchody in the hackground is look-
wg far a ol and is wsing union la-
bor as a elub to secure it. He us-
nally sueeceds and from that time on
the office holder becomes a political
boss, boastfully proclaiming that he
carries the laboring vote in his vest
pocket.

Another selfsecking friend of the
labor unions was Bichop Schrembs.
He jumped into the game without
invitation or request anil stayed in
tong cnongh to muddle things up gen-
crally. [l threatened  and cajoled
and browhear.  He said nasty things
about the  furniture manufacturers
and uttered untruths  which  would
mrlace less prominent man heyon:d
the recagnition of candid and careful
men. His interest in the strike was
wholly  selfish  and persomal.  He
plunged headlong into the vortex of
the contest withoat keeping his feet
i the ground, depending upon the
Infty position he halds to carry him
through in safety. e failed’in every
attempt. Many utterances and acqui-
sitioms he made against the manufac-
turers were unfounded and proven
urtrue.  Instead of taking a broad
view of the ration, as Dr. Wishart
did, and advising the men ta secure
their old places while they were still
open to them, he proved to be the
warst possible enemy the laberi "
men could have hy encouraging
them to remain out on strike. One
word from Bishop Schrembs would
have ended the strike hefore the city
was disgraced hy riots and anarchy.
e would have heen justified in say-
ing that word, hecause he could sex,
as plainly as any man could see, that
the strike was futile and that his con
nection with it was a blunder and an
embarrassient.  Instead of seeking
to bring peace and order out of chaos
and arraying himself on the side of
gnod order, he improved the oppor-
tun to widen the breach hetween
employer and employe and the re-
sult was the West Side rviots, which
will, necessarily, result in depriving
the firey Pole of permanent  em-
ployment by any manufacturer in
Grand Rapids. Bishop Schrembs in-
variably cries wolf when any one

questions his motives and hides be-
hind the mantle of the Roman Cath-
ofic church, which he has persistently
disgraced and whose traditions he has
cast to the winds. He impugns the
motive of every Protestant and secks

to place any one wha questions him
and his methods in the position of
opposition to his church. In other
words, he assumes that he is as in-
fallible as the Pope claims to be, and
that any one who questions his meth-
ods or refuses to accept his judgmen:
is an cnemy of the church which he
s wretchedly represents.

Why Political Priest Was Relegated”

To Obscurity.

Father Ponganis, who formerly pre
~sided over the destiny of the big Fol.
ish church on the West Side, under
took o assume the authority of a
Czar—commercial, political and e
Yigions, Of course, he made a failure
of all three, because he undertook
altagether too much.  Whenever B
privst gets the political hee in  hic
homnet he ceases to be useful to his
congregation.  Whenever he thinks
he can run other men's business and
enceurages his parishioners to go out
on strikes and tock-outs and rio
s finds himself at variance with
his chureh and s very apt to he
transferred 1o snme insignificant par
ish in a remote portion of the diocese.
Father Ponganis went s0 far as to
make deals with politicians for the
delivery of the Polish Catholic vote.
He also encouraged his parishioners
i strike for higher wages, so thar
they might contribute more liherally
*Q the up-huilding of his church. (In
one occasion he ordered twenty Pol-
ish Catholic girls to cease work in a
vertain factory and then peremptorily
called on the manager to adjust the
ditliculty.  The manager met him
quictly and remarked somewhat as
followws:

ke

“Father Panganis, T understand you
are a mighty poor poker player and a
wretched politician and an unsuccess-
ful business man. You may be agooad
preacher, but T doubt it, because |
think vou are giving too much atten-
tion to poker and politics and other
men’s husiness to have any time let
to preach. The girls you ordered our
of my factory can never come back
and two more girls who belong to
your church will get their walking
apers at noon.  There s the door
and if vou ever cross my threshold
again I will hoot you out into the
street. You are beneath the contempt
af decent men, because you are a
sneak and a schemer.”

Ponganis’ methods eventually were
brought to the attention of Bishop
Richter and, as a result, he was trans.
«erred to a little parish in a remote
district of Northern Michigan, where
he is huried in obscurity. The real
facts regarding his transfer have nev-
cr before been told in public print,

but the Tradesman has-the facts ir
headquarters and kmtis whereof -
speaks. LV i
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