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Abstract

The purpose of_this paper was to inventory the demc~

graphic data of students 25 years of age and older enrolled
~at the University of Wisconsin-La Crosse for the second

semester 1973 ~74, and to seek information from these stu-
dents regarding their reasons for seeking higher education,
what services they had occasion to use, how satisfied they
were with their experiences at the University and what their
overall evaluation of their experience was. A 10 percent

%Qemeew@¥~w@ww~random~sample of undergraduate students 25 years of .age and

. older and a 10 percent random sample of graduate students
25 years of age and older were used in this studv. A total»

of 119 ‘students were sent identical questionnaires of which

~§$8w(49 percent) were returned.
Of the 10 percent random sampling returning the question-

naires, 27 (36 percent) were undergraduates and 31 (68 per~

cent)rﬁere graduate students, Fifty-five percent were female,

byand 68 pereent were married. The largest age group repre-

sented ranged from 25-te 35‘years.(58;6‘percent). The
largest group of students (31 perCent)iwere‘graduates
working in special categories. The next iargeSt‘group
were undergraduates (24 percent) working toward a degree.
The credit load was evenly divided ‘among students - one~

rathird was taking 1 to 3 credits, one—third was taking 3 to

*12 credits, and anotherrtbirdawasftakingglz;credits and more.



"

Ahswers were charted.as to'wﬁy students 25 years and
older were seeking further eduéatioh, wﬁat sefvices they had
had occasion to use, how satisfied they were with'various
facets of their University experieh;e, and their overall
evéluation. Each question was discussed with regard to

age, sex, and University status.
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Chapter I
Introduction

At the University of Wisconsin-LaCrosse the entire
student enrollment for the second semester of 1973-74 was
6,143 students. Of these students 1,012 or one sixth the
total student population, graduate and undergraduate éombined,

were 25 years of age or older., Who are these students? Why

are they attending the University? What are their demographic

characteristics? What are their attitudes regarding their

expe:iehces as older adult students at the University? Are
they satisfied with the academic work tﬁey are taking? Are
they satisfied with their relationships with faculty and
other_students? Have they used tﬁe‘services4provided by
the University outside the classroom? Is there a difference
‘amgng various age categories of the students and the kinds
- of demands they make upon the Un1Vefsity? is there a dif-
ference to be found betweenVége énd,reason for seeking
further education? What are the differenées between the
responses'to'thesé questions by the undergraduate student
25 years of age and older and the graduate or continuing
student 25 years of agé and older?
Pm‘ ose |

‘The purpose of this study was to inventory the demé-

graphic data of students 25 years of age and older at the




University\of WiséonsinQLa Crosse; and to seek information
from these students regarding the degree of satisfaction
they have experienced in various facets cf their 1life at
the University. ‘

There has not 5een a study of the older Student at the
University of Wisconsin-La Crosse. One sixth of the student
body has been relatively unidentified. The University, its
professors, administrators, policy makers, and guidance
peréonnel are concerned daily withkthe growing numbers of
students who do not £it into the 1950-60 sterectype of stu-

dent who was 18 to 25 years of age. Giles (1973, p. 50)

states that "For years colleges and universities have

ignored the older student. ... the word student to most
univeréity peréonnel means a person engaged in formalizéd
educational activity during_most of the first 18 to 25 years
of life.” Tt is difficult to obtain statistics which are
based on age, but statistics available indicate that the
number of graduate students nationwide has increased 161
percent ffom 1960 to 1970 and that graduate enrollmen£ has
been increasing at a ‘more rapid rate than undergraduate en-
rollment during the present century (Carnegie, Oct., 1971,
pe 13). At the University of WiSCOnsin—La‘Crosse gradﬁate,
studeht‘enrollment has increased from 49 in the second semester
of 1964-65 to 470 in the second semester of 1973-74.

Basic to the items on the questionnaire and to the
writing of this paper was an attempt to identify unanswéred

questions regarding the older student: who he is? why he



is seeking formal education withih the University format?
‘and what'his feelings are regarding higher education? To
this end, this study sought demographic informétion from
students 25 years of age and older at the’ﬁhiversity of

Wisconsin-La Crosse, and also sought information in four

basic categories:

1. Why are students 25 years old and older seeking
further education?

2. What services of the Univérsity did the? have
the occasioﬁ to use?

3. How satisfied are they with their experiences at

" the University?

4. What 1s thelr over-all evaluation of their
experiences?

Importance of the study .

The decision to undertake a study of this kind was rein-
forced by the fact that no such study had been undertaken
béfore at the University of Wisconsin;na Crosse. At present
 there are 1,000 students enrolled at the Univeréity who do
not fit the student prdtotype in that they are 25 years of
age and older. Their numbers continue to grow. If the total
phenomenon of continuing adult participation in higﬁer
education is to be undefstood; one place to begin is by

£inding out who the students are who takerart in it.

Definition of terms

Graduate Student - A student who has compléted all

course requirements for a Bachelors degree and who is en-

rolled in a graduate program of the Univérsity.



Older Student « Any student 25 years of age and over

enrcolled at the University of'Wisconsin-La Crosse.

Adult Eduaatién - General education for adults, This

- includes vocaticnal education, ény éduCation'carried on in
groups at school or in other meeting places. Education may
be vocational, may be related td heéith, welfare, family
living, parenthood, consumer relations, child care and other
similar subjecfs. It may be education for civic and politi-
cal and community competence, and it may be educatlon for
self improvement. | |

Adult Higher Education -~ That education obtained through

a formal institution of higher learning such as a university

.or college.

Non~-traditional Student -~ Students studjing part time

at home or off caﬁpus, and taking courses by television,
tape, radio, individual stﬁdy with a‘tutor or advisor, and
correspondence packages. |
Procedure
Lists of graduate and undergfaduate studenfs and

their addressés were obtained as previously outlined from
the computer center. Each of 119 students (47 graduates
and 72 undergraduates) wés Sent an identical questionnaire
and requested to return it by a given deadline. Of the
119 questionnaires mailed a total of 58 responded (49 per-
cent). | N |

. The University of wisconsin:La‘Crosse Computer Cenférf

computed the results numerically and by.percentage.



‘"Thirty-four or 58.6 percent of‘fhose responding were
2$ to.35 years of age, 12 or 20;6 percent of those responding
weré 36 to 45 years of age., Ten or 17.2 percent of those
responding were 46 to 64 years of age. Two or 3.4 percent

were 65 years and older. For further statistics computed

with age as the prime factor see Appendix D,
Of the total group responding 26 (44.8 peréent) were
male, 32 (55.2 percent) female. Men outnumbered women in

only one age catégory, 25 to 35 years. Sixteen (27;7 per-

cent) men were married, 13 (22.4‘percent) of the women. For

further tabulations with sex as a prime factor, see Appendix

Ee

Sixteen (59.3 percent) of the total responding under-
graduates were male, 11 (40.7 percent) were female; of the
total graduate students responding, 4 (40,0 percent) were
males and 6 (60.0 percent) female; and 6 (28.6 percent) of
the noh~degree oriented students were male and 15 (71.4

percent) were female. The majority of students responding
in each of the three categories, undergraduate, graduate,
kénd non-degree, were married - 14 (51.92 percent) under;
graduates, 9 (90.0 percent) graduate, and 17 (80.9 percent)

non-degree oriented, For further information see Appendix F.



‘Chapter II

.Related Literature

Little, if any, research has been done toward
identifying the student 25 years of ége and older at the
University of Wisconsin-La Crosse.

While the amount and variety of material on adult g

education is considerable, when this researcher narrowed

her field to adult higher education the amount and variety

of information narrowed also. Many reports are available

to explaiﬁ and diagram new plans for the direction of;,
education, the substance of the degree, and the circum-
stances under which it can be obtained, but there is a
lack of information on the older adult student, his re-
‘action to his education, and his reaction to those things
being planned in his name.

“The Carnegie Commissioh on Highef Education has issuéd
three reports which involve the oi&er student in a variety

of ways. In Reform on Campus (1972, Pe 69),‘the commission

compared the college satisfaction of graduate students and
undergraduate stgdents and found that 66 percent of all
undergraduates in all institutions,were satisfied with their
colleges and that 77 percent of the graduate‘students were

%

satisfied. No age differential was made among the students.

BSV-S

In the Carnegie publication New Students and New Places

(oct., 1971, p. 58) it is pointed out that it is highly



S

‘1ikely that adult enrollment will grow in institutions of

“higher learning.: The commission reported on the need for

reform in traditiohal'policies regarding adult higher edu-
cation, and urged American educators to study the external

degree. Research involved examination of the growth of

| institutions, the maintaining of innovation and diversity

in higher education, the needs of new institutions, and
the encouraging of more flexible patterns of participation

in higher education.

The Carnegie Commission in its publication,‘Less Time

More Options (Jan., 1971, pp. 9-10), examined and made

into and through the formal structure of higher education
in the United States. This report dealt with 9 major
themes. Three of these dealt with the older student. One
theme 'stated that opportﬁnities for higher education and
the degrees it affords should be awvailable. to péﬁsbns
throughout their lifetimes and not just immediately after
high school. Another theme stated that the length of time
spént in underéraduate college éducation can Ee feduced
roughly by 1/4 without sacrificing educational quality,
and another theme regarding the makiné available more

educational, and thus career, opportunities to all those

 who wish to study part-time or return to study later in

life, particularly women and older persons., No study was
méde here of who the older person is.
Counseling éervices for the dider‘étudent in cbntinuing

higher education as discussed by Williams et al (1973, pp.

4



501-506) indicated that the majority, 60 percent, of the
students who sought help were seeking advice and information
regarding administrative, educational, and career planning-
problems. These authors found that the traditioﬁal on-
cahpus counseling services for the developing adolescent

is not effective for the majority of paft time-continuing

- education credit students. Williams et al seemed to re-

affirm a study done by Ferguson (1966, pp. 345-348) which

suggested that adults in undergraduate college proorams

have specialized needs for guidance and counseling. In

the area of admissions, Waters (1971, pp. 464-466) advo-

‘cat‘e’d’ an adult specialist in "”"Eﬁ'é"”"a_dfﬁf ssions office to
advise older students and to make certain that they realize
the options open to them, ‘ 'b
Ferguson (1966, p. 348) found in her survey of 134
older students who Qere‘undergraduates at the University

of Illinois, that the reason most responSible‘for inter-

2 ruptionkof'education was financial and that the return to

ooliege was most often related to job improvement. She
found that the prevailing feeling among the older student
was one of impatience to finish formal education and to be
free from irrelevant requirements. She found that older
students‘on the whole were in better:academic standing than
were the younger., B |

In assessing satisfaction with'aduit higher education
Sturtz (1971, pp. 220~ 222) in her study, age differences

in college student satisfaction, found that adult women are



‘more sétisfied basically because they regard college
.attendahce as a privilege.not an obligation. _They/are more
sure of their direétion and are more strongly motivated than
- the younger college woman. Stuﬁtz found thét the adult
group is more satisfied with the quality of education than
the younger group. She also found that the older group is
more satisfied with policies and procedures than the young.

Houle, in.four publications, explored the field of adult
highér_education. Houle (1948) in a paper presented before
the Institute of Administrative Officefs of Higher Insti-

_ tutions urged examination of the programs for adult edu--

Q

ation and asked for assessmenthf“théir“fﬁfuré”impcrtance
in development of higher education. Houle (1961,vp. 6)‘wroée
that every adult educational program however or wherever it
is carried on has been developed in'terms.of more or less
explicit conditions which limit its clientele. People served
are drawn chiefly or entirely from the middle class and are
relatively highly educated in professional, managerial, or
clerical occupations. Age is an important factor. Houle
(1961; p. 7) found that statistics showed that the very
young adult seldom takes part, but that an upturn of interest
is shown in the late 20's, and a fairly constant level of
interest is shown until the age of 50, after which a decline
of in;érest is shéwn. Married peoplé'participate more than
single péople, and families with school~age children more

. g \

than families without them. Many more professional,

managerial, and technical people take part relative to

e



§ 10
their number in the population thaﬁ‘to people from other
occupational groups; Houle states that the most universaliy
important factor is schooling. The higher the formal edu-
~ cation of the adult the more likely it is that he will take
part in continuing education. In general, Houle found
three categories of learners: goal oriented, activity
oriénted, and learning oriented. In his efforts to explore
reasons why some people become continuing learners he found
no simple answer. "Each person is ﬁnique and his &ctions
spring from highly individualized interaction of personal
and social factors.," Houle (1972 and 1973) included

extensive bibliographies-ofmseleetedwwritingswenwadult rrrrr :

education in general and also adult higher education.
Guidepost publication of February 11, 1974 carried an
article "Adult Education is Booming Field."™ This waé repre-
sentative of the kind of article found in many current
'publications. The article stated ﬁhat one of every 50 men
and women 25 or older is going back to schoolj and also
stated that more than 1.5 million-adults over 35 are
attending school, over 50 percent were in collegé while
40 percent attended trade or vocational school. In

American Education (1969, p. 7) J. E. Welden stated that

students in continuing education total more than all other
levels of learning cbmbined; One in every 8 adults was

going tb class and 1 in 4 took part ih adult education last
year. Kiester (1974, p. 61) noted that 1/2 éommunity céllege'
freshmen are 21'years and older and that it is predicted that

ot



. 11
by the year 2000 half the freshmen in community colleges
| will be over 30 years of age. | |

Academic credit given by colleges and universities for
work completed or engaged in by older students outside
formal education received through a university is handled
lin 4 basic ways. The first is the high school equivalency
test called The General Educational Development Test (GED).
Houle (1973, p. 56) wrote that "This i1s a battery of 5 com-
prehensive examinations ... designed to measure as'directly
as possible major generalizaticns,'ideas, and intellectual

skills that are the outcome of 4 years of high school pro-

——~grams of instruction. Emphasis is placed on intellectual
povwer rather than detailed content and on the ability to
comprehend exactly, evaluate critically and to think clearly
in terms of concepts and ideas." Houle (1973, p. 57) wrote
that the numbe; taking the GED tests increased from 39,016
in 1949 to 387,733 in 1971. Houle further cited figures to
show that the percentage of those taking the examination who
plan further study rose from 31,perceht in 1960 to 41 per-
cent in 1971. |

- The second fest available for studénts entering or re-
entering‘the academic world‘is that provided by the Com-
mission of Accreditation of Sé&vice‘Experiences. Houle
(1973, p. 70) points out that this was éstablished in 1945
fo evaluate military educational programs and to provide
material to college registrars necesséry in £heir consiaeration

in.granting of credit toward degrees. The individual

s
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‘university has the option as to whether or not it will

accept the recommendation of the commission.
The third concerns the formal assessment of an in-
dividual student's experience and whether it is deserving

of credit, This 1s wusually handled in 1 of 2 ways. The

first is experience in the field which is planned with the
guidance of an academic advisor. This sort of experience
is found in the field of law, medicine, and education and

‘s not a new concept in education. The second is éxperience

orvpast accomplishment for which a student would like con-
sideration toward his degree. This takes the form of
o individual interviews“aﬁd“haswmét;wifhwuﬁCéftain”results
because of the time involved and because of uﬁcertain
criteria and guide lines upon which to base an opinion.
The fourth basic'methéd used to assess student ability
and determine his pfoficiency'in a field is by written

exam., The College Proficiency Exam Program began in 1963

and the College Level Examination in 1967. In 1971-1972

half the number taking the exam are 20 years old or less,
but that of a total of 73,559 general exams and 6,570 sub-
ject exams, 631 general exams and 139 subject exams were
taken by people 50 years ofiage and older (Houle, 1973,

p. 76). -

| ﬁany recent studies made in the state of Wisconsin con-
cern the older student continuing in higher education, even

though he was not specifically included’in all of them, It

was interesting to this researcher that in The Wisconsin

e
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College Bound Student (1974), a publication that concerns

~ the academic potential; speéial educational needs and
desifes, and college plans of Wisconsin Colleée bound
students who wrote the College Assessment Battery, no age
grqupings were made., This is also true to é maﬁor degree
on the national level. The Ameﬁicén College Testing pro-
gram in Assessing Students on the Way to College (1972,
PP. 10-11) used 1 testing category for all older students
25 years and older because "not enough older people had
taken the test to give more than 1 subsample of adequate

size."

In January of 1974 the Division-of Program -and Staff

Development of the University of Wisconsin Extension pub-

lished a special report. Entitled Background'Information,v
Survey Report No. 18, it is to bé used along with tﬁe South-
east Adult Education study and describes a special co;
coperative project in Kenosha, Racine,.Walwcrth'and Waukesha
counfies. A telephong-survey dealt with people who indi-
cated that they had no interest iﬁ taking college courses

as repbrted iﬁ the original report #1l. This was 62 percent
of the men and 55 percent of the women originally surveyed
in the Southeast Adult Education Study. - "The study was to
have 3 basic uses: (1) to bring one down to earth with the
fact that adults won5t'be flocking to campuées because the
majority aren't considering courses, (2) tb stimulate thought
ébout means'other than courses to be'uséd by the'Univefsity

of Wisconsin 5ystem, and (3) to réise'qﬁestions about why
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many adults aren't considering coilége courses as a reé
source for themselves (p; 1).5 The majority of those in-
dicating no interest in taking college courses were over
40 years old, were women, lived in fhe country for more than
20 yeérs and had a family income of less than $13,000 (p. 9-
10). Three-quarters of them were from northwest or central
Europe}backgrounds (p. 13).

In the Reporf 6f the Joint Vocational Technical and
Adult Education - Wisconsin System‘Committee of thtinuing
Education (1973, p. 1) guidelines were set up determining

the parameters of the responsibilities of the 2 systems as

they affect the older student seeking-higher education. All
advanced standing'baccalaureate and all graduate degree
fcredit:was designated the responsibility of the University
of Wisconsin System. Lower division baccalaureate cfedit
for the part time student will be offered by the University
System or by joint arrangement of both institutions. Lower

' degree baccalaureate work also will be offered by Madison
area, Milwaukee area; and Nicolet Technical Colleges. The
ﬁajor role played in adult education in Wisconsin by the

| Extension Division is well documented.k It includes degree
credit courses, continuing education offerings, and public
service programs (pp. 1-9). |

. New concepts of the 1earning process are found in the

planning prospectus for the Open University (1973, p. 13).
This report was prepared by the Planning Task Force, Régentsf

Statewide University, and the University of Wisconsin System.

e
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In Wisconsin, using the 1970 U.S. censés there Were'346,601
persons aged 25 years and older who were not in college and
could be., The report of the New Market Committee serves as
the base upon whichaﬁuch of the planning for the Reéents

College has been made., It indicated that there is a

potentially significant group of persons: housewives,
veterans, blue collar workers, elderly and retired persons,
and cqllege and high school drop outs, who may be seeking

i S higher education. The great majorify are over 25 and will

reqﬁire a variety of new learning-options rather than a mere

extension of existing programs (p. 31).

‘iAnother report‘onwnon:traditionalmeducation is:The
Open School (1971, p. 1) prepared by the Kellet Commission
as a supplement to the Final Report of the Governor's
Commission on Education. This réport concentrates on "the
v8ociai, edudationai,‘statistical; and humanistic foundations
of the Open School proposal." This report; as others, is
an indication of the kind of planning and thinking that is

being done in Wisconsin toward meeting the needs of the
- non-traditicnal student.

In many ways this presentation of related literature

‘has shown samples of the variety of material available on .

- adult education, and more specifiéaily on adult higher
éducationw In the printed medium, press, magazine, pamphlet,
bock, and spécial report, there is much informétion and back-

grdund reading on adult education; however, material on

adult higher education for older students is lacking.
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'Future:study needs to be undertaken toward the understanding
" of the older student and what he btingsfto,the'educational'
institution as weli as what he receives. Adult higher edu-
cation can be a great positive force in the future of edu-

cation.




Chapter IIT

Method

Sample

A 10 percent random sample of undergraduate students

25 years of age and older and a 10 ﬁercent random sample of

‘graduate students 25 years of age and older were used in

this study. These students were enrolled at the University

of Wisconsin-La Crosse for the spring term 1974.

~Instrumentation

The data were compiled from information recorded on

~a questionnaire sent to each student in the sample. The

questionnaire was categorized into 5 areas: Demographic

‘data,,Reasons as to why the Student was Seeking Further

Education, Whether the Student had used Services Provided

by the University, How Satisfied the Student was with
‘warious aspects of his University‘Experiénce, and What

was the Overall Evaluation of the Experience.

The demographic data sought was information about

sex, marital status, and age grouping; whether tﬂe resﬁbn»
dent was 25 to 35 years old, 36 to 45 years old, 46 to 65

years old and 65 years and oider. . The questions also con-

cerned the number of credits the:students were carrying at

the University and their employment status. In order to

answer the question of why studenis were seeking further
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“higher education they were asked'to rank in order of im-
portance from 1 to 6 their reasons. The 6 choices given
were: 1. To earn a degree; 2.‘ To follow a.great intergst
in a particular field; 3. To prepare fér the job market;
4. For self enrichmgnt; 5. Bored - to get out of the
housé; and 6. Other., |

Whether or not the older student had the occasion to
use the services provided by the University was asked in a
5 part question giving the respcndént the opportunity to
answer yes or no as to their use of: the Housinngffice;r
the Counseling Servicej the Health Service;vthe Studenf _

Center; and the Placement Center. The degree of student

satisfaction with their University experience was sought in
11 questionsvasking whether the student was véry satisfied,
satisfied, neutral, dissatisfied, or very dissatisfiéd with
specific parts of the Univérsity. Finally the students
were askéd to evaluate their total experience at the Uni;
versity by checking the saﬁe'satisfaction scale, and by
commenting in an open-ended question as to why they felt

as they did. - | o

The questionnaire appears ih Appendix B,

P e



Chapter IV
Results and Discussion

A total of 119 students, a random sampling of 10 per-
cent bf the undergraduaté students and 10 percent of the
graduate students 25 years of age and older enrolled at the
University of Wisconsin-La Crosse for the second semester

of 1973-1974 produced a list of 74 undergraduate students

and 45 graduate students who were sent identical question-

naires, Of these 58 (49 percent) were returned, 27 (36 per-

cent) undergraduates and 10 graduate and 21 (68 percent)
non—degree oriented students.

Demoqgraphic Data

pf the 10 percent random sampiing, 26 (44.8 percent)
were male, 32 (55.1'percent) were female, 40 (68.9 pefcent)
“were married, 18 (31 percent) were sihgle. The largest

age group represented’was from 25 to 35 years, 34 (58.6
f,~percent). There were 12 (20.6 percent) in the 36 to 45

age group, and 10 (17,2 pércent) in tbe 46 to 64 age group,
and 2 (3.4 percenti in the 65 and over age group.

Ih;reply to the question regardiné their present
statué at the University: 14 (24,1 percent) indicated
theYiwere undergraduate students working toward a degree,

1 (1.7 percent) was an undergraduate student not degree

oriented, 12 (20.6 percent) were returning students working

o
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toward a bachelor's degree, 3 (5.1 peréent) were returning
§tudénts not degfée oriented, iO (17.2 percent) were re-
turning graduate students workingitoward a master's degree,
18 (31 percent) were.graduates working in special categories
(See Appendix C). | | | |

Of the totalbresponding to the questionnaire, 20
-{34.4 percent) students were carrying 3 credits or less,
19 (32.7 percént) were carrying 4 to‘12 credits, and 19
(32;7 percent) were carrying 13 credits or more;_‘burrent
vemploymént stétus as indicated byithe students was as follows:

21 (36.2 percent) worked full time, 40 hours a week or morej

Ly 4

10-(17.2 percent) part time, 20 to 40 hours a week; 9 (15.5
peréent) 10 to 20 hours a Qeek; and 2 (3.4 percent) worked
part time, 1 to 10 hours a week. Six students (10.3 percent)
were full time housewives, unemployed outside the home, 6
(10.3 percent) were»full time housewives doing part time

work, and 11 (18.9 percent) were not employed.

Why are Sfudehts 25 years and Olde:“Seeking Purther Education?
( Students were asked to rank, in order of importance,
ereasons for attending the University. Approximately 1/4

of the total number of students failed to answer this:

. question properly. The following conclusions arerbased

on the 35 who did. Eleven (18.9 percent) of the total

nﬁmber of students indicate& that theif ﬁrime reason for
seeking an education was to prepare for the job market, 9
(15.Skpercent) students indicated that they were interested

ﬁrimarily in earning a degree, 8'(13.7vpercent) indicated

s
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that they were following a particular ihterest, 6 (10.3 per-
cent).indicated that they were seeking self enrichment, and
1 in&icated his prime interest in college was to get out of
the house, | |

M SexX. iDifferences in rank, in order of importance, as
conceived by males and females tended to indicate that more
men, 6 (23 percent), rank the earning of a degree of greater
importaﬁce than préparing for the job market, 4 (15,35 per-
cent). More women, 7 (21.8 percent) indicated that they
were“more intenesfed iﬁ préparing for the’job market than

in earning a degree, 3 (9.3 percent). One (1.7 percent)-

student; male, indicatedwhefwa8vseékingwfurtherweducation

- because he was bored and wanted to get out of the house,
Twelve women (37.5 percent) ranked this category fifth,
Figures tended to indicate that both men and women are more
interested in gettihg'degrees, preparing‘for jobs and fol-
lowing a particular field than they are in self enriéhment.
Eleven men and 12 women rank this of medium importance (See
~ Appendix D). T T i e e
: | Age. Students 25 to 35 years Qf‘age appear to be
equally divided between interest in earning a degree and
preparing for a job. Eight (23.5 percent) ranked each First.
They are equally divided in fheir interest in seeking edu-

. cation because of interest in the field and for Self enrich-
ment. Three (8.8 percent) marked each first. As second
choice, 9 (26:4 percent) indicated interest iﬁ a particﬁlar

| fiéld, 7 (20.5 percent)ﬂindicated interest,in preparing for

e
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a job, 4 (11.7 percent) indicated ihterest in earning a
deg:eé, and 2 (5.2 pe;éent),indicated interest in personal
enrichment, N6 students rénked boredom or any other reason
for seeking furtheruéducation second,

It appears from the tabulation that ih age bracket 36
to 45, students ranked first among reasons for seeking
further education: 2 (16.6 percent) to prepare for a job,
and 1 student (8.3Vperéent) ranked in each of the other - .
categories first: ﬁo-earn—a degreé, because of interest in
a field, for self enrichment; and boredom. No students in-

dicated other. Three (25 percent) students‘indicated in-

—terest in a particular;fieidwasmséeondmeheieeymzw(16.6~per—

cent) indicated that they were degree bound, and 1 (8.3
percént) that he was preparing for a job. 4

. In the agé bracket 46 to 65, 4 (40 percent)'students
indicated that their~prime reason fof seeking‘university

education was interest in a particular field, 2 (20 percent)

were interested in self enrichment, and 1 (10 percent) was

preparing for a job. Three (29.9 percent) students in this
age bracket marked of seccndéry iﬁportance, interest ih é
particular field, 2 (20 percent) marked self enrichment and
1 (8.3 percent) to earn a degreé.

" In the oldest age bracket, 65 and older, there was no
réspoﬁse to this question. e

Graduate, Undergraduate, Non-Degree Orientéd Students.,

Is there a difference in the reasons for seeking further uni-

versity education among graduate students; uﬂdergraduéte

-
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students and non-degree oriented stﬁdents who are 25 years
of agé and older? Twelve (44.4 percent) of the undergraduates.
indicéted that their primafy interest was to earn a degree,
és they marked this,dategory either first or second, Pre-
péfing for a job was\élso important to 11 (40.7 percent) who
rénked this category either first or second. Graduate stu-
~dents indicated more interest in the field of study. Four
(40 percent) rankedkit first or second, while only 2 (20 per-
cent) rated interest in obtaining a degree either FTirst or
secohd. The non-degree oriented students were equally
divided, 4 (19.4 percent) indicated interest in further .

education for preparingwferMawjobwandm4m€l9w4wpercent)'in

order to follow a particular interest. Nine (42.8 percent)
non-degree oriented students ranked interest in a paxticular
field either first or second. That they were not interested
in a degree was evidenced by the fact that 5'(23.8 percent)
ranked it fourth in importénce¢ Fourteen (48,8 percent)
undergraduate students, 4 (40 percent) graduate students,
and 7 (32.8 percent) nqn-dégree oriented students ranked
returning to education because of boredom fifth or sixth.
The percentage of thoée not answering the last 2 questions
was 11 (40 percent) of the undergraduatés; 6 (60 peréent) of
the graduate studeﬁts, and 14 (66.7 percent) of the noh—degree

oriented students.

What Services of the University Did the Students 25 Years 95'

Age and Older Have the Occasion to Use?

A study of the total responses indicated that the majority
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of older students did not use University services. Four

(6.8 percent) of the students had the occasion to use the

| ““Housing Office, 53 (89.6 percent) did not. Ten (17.2 per-

cent) had the occasion to use the Counseling Service, 46

(79.3 percent) did not. Twenty (34.4 percent) had the

occasion to use the Health Service, 38 (68.5 percent) did

not. Pifteen (25.8 percent) had the océasion to use the

Placement Center, 43 (74.1 bercent) did not.

Age. When the use of services was factored by age,

the following became apparent: The Housing Office was used

by 2 (5.8 percent) in the 25-35 age group, by 1 (8,3 per-

age group and by 0 in the 65 and over age group. The

Counseling Service was used by 8 (23.5 percent) in the 25-35

age group, by 1 (8.3 percent) of the 36-45 age group, by 1

(10 percent) of the 46-65 agé group, and by 0 in the 65

Years and older age group. The Health Service was used by

11 (32.3 percent) of the 25-35 age group, by 5 (50 percent)

of the 65 years and over age group. The Student Center was

used by 18 (52.9 pércént) of the 46-65 age group and by 2

(100,percen£) of the 65 years and older age group. The
Placement Center was used.by 11 (32,3 percent) of the 25-35
age group, by 3 (25 percent) of the 36-45 age group, by
0 in the 46-65 age group, and by 1 (50 percent) in the 65*

v Yéars and older age group.

" Sex. When the use of services provided by the university

were factored by sex, the fclloWing became apparent: Of the

-
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SB‘EeSponses to the questionnaire, 26 were male and 32
-female. Generally more males than females made use of the
services offered. The Housing Service was used by 3 (11,5
percent) males and 1.(3.1 percent) females. The Counseling

Service.was used by 6f(23 percent) males and 4 (12.5 percent)

females. The Health Service was ﬁsed by 11 (42.3 percent)
males and 9 (28.1 percent) females. The Student Center was
used by 13 (50 percent) males and 12 (37,5 percent) females,

and the Placement Center was used by 10 (38.4 peréent) males

and 5 (15.6 percent) females. Figures seemed to indicate

that the Student Center was the service most used by the

following in that order.

Underoraduate, Graduate, and Non—Deqree Oriented

Students. Undergraduate students 25 years and older have
made more use of the Health Center, 15 (55.6 percent), than
_have the graduate students; (10 percentj, or the non;degfee'
oriented students, 4 (19.4 ?ereent). Graduate students,
however, made more use of the Studeht Center, 7 (70 percent),
than did undergraduate stﬁdents, 14 (15 percent) or non-~degree
criented students, 4 (19.4‘percent).> Figures also indicate
fhat about the same percentaée of students in alllcategories
used the Placement Cehte;: Seven (25 percent) undergraduate
ﬁtudents,'B (30 percent) graduate etudehts»and 5 (23.8 per-
cent) non—deéree oriented students.' The>Counselihg Servide

was used by more undergraduate students, 7 (25 percent), than

' “by graduate students, 1l (10 percent), or nen—degree oriented

e
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'studenés, 2 (9.5 percent). As might be expected, among the

Iiend

 older studenfs, few had the opportunity'toruse the Housing
office: 2 (7.4 percent) undergraduate students, 1 (10 per-
cent) graduéte student;Oand 1 (4.8 percent) non-degree

Qriehted student.

How Satisfied are the Students 25 years and older with the

University?

Eleven questions were asked concerning the degree of

satisfaction students felt about their University experi-

_ence. Students checked whether thef were very satisfied,

~

satisfied, neutral, dissatisfied, or very dissatisfied with

ey , the following: Academic standards set by the faculty;
Their'relationship'with their instructors; The variety of
courses made available to them; Their professional relation-
ship with other studehts; Their personal relationShip with
‘other students; Guidance ih’planning their academic ccurée
work; Recognition of theﬁselves as an inﬁividual; Persénal
' Vcouﬁseling ; problems outside the_Universith Credit given
‘v;them for}previous academic~work;d0ne; Credit given them for
| experience and knoﬁledge gained outside formal education;
and-the relevance of their course work as it pertains to

their goais. The totals are recorded in Appendix C.

A pattern'appeared in the responses. The larger number
of answers in each category indicates‘general sétisfaction~
with the‘University. Many more students are very satisfied |

than are very dissatisfied. For comparison purposes this

résearcher combined the numbefkoffstudents~satisfied and very -
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'safisfied. In the following categorie§ 70 percent more stu-
dents indicated satisfaction: 72.3 pe:éent were satisfied
with academic standa:ds set by faculty; 93 percent were
satisfied with relationship witﬁ instructors; 72 percent
wére satisfied with professional relationship with other
students; 81 percent were satisfied with their persona; re-
lationship with students; 74 percent were satisfied with
recognition of.themselves as students; and 72 percent were
satisfied with relevance of their course work as it pertained
té their goals. These students seemed satisfied with‘their

personal relationship with the students and faculty.

Almost two-thirdsW660:prercent%wofwthemstudents were
N satisfied with 2 of the remaining 5 éategories, the variety
of courses made available, and the credit givén previous |
acadeﬁic work compieted. Student satisfaction was lower

in 3 areas: 48 percent were satisfied with academic
guidance; 32 percent were satisfied with creditvgiven
fexperience and knowledge gained optside formal educationg
and 25,8 percent were satisfied with personal éounseling.
Nine (15.4 percenf) students did not answer this particular
question and 32 (55.1 percent) were neutral.,

Age. vDoes the amount of‘satisfaction experienced by
older students differ within'the:4 age groupings? It would
appear,that‘differen;es in age among older‘students made
little differences in their feelings about fheir university
éxperience (See Appendix D), This researcher combinedNthe ’

'percentages of the satisfied ahd ;ery;satisfied students in
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. the 3 younger age groups for purposes of comparison. The

- 65 year and older group was handled separately.

In categories such as relationship with instructors
90 to 100 percent of the students in the 3 categories were

satisfied or very satisfied, and in the category of rele-

vance of course work as it pertainé to goals, 70 to 79

percent of the students in the 3 lower age brackets rated
it satisfactory or very satisfactory. Thirty percent of \
the 3 lower age categories werebsafisfied or very sétisfied
with credit given for experience and knowledge gained out-
side formal education. Also 16.6 percent to 30 percent of

the lower 3 categoriesuféltmsatisfiedmwithwthewpersonal

"7

counseling. Similarly 46.9 to 60 percent of the students

in the 3 lower categories were satisfied with guidance in

- their academic course work. Sixty to 90 percént of the

students in all age categdries were satisfied or very
satisfied with academic standards set by faculty, with their

relationship with other students and with recognition of

themselves as individuals. Sevenfy to 90 percent of the

students are satisfied with their relationship to other
students. It would appear that the 36;45 year is more
pleased with the variety of courses than éither of the other
age groups. | ﬁ

- The}oldeét age group was treated:separately because
there were only 2 respondents. These 2 aré satisfied or
very satisfied in questions which dealt with how they felt

in regard to their own relationships with faculty and students.
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. They indicated they were neutral and satisfied, or neutral

and very satisfied to questions régardingyacademic standards
set by the faculty, recognition of themselveé as individuals
and the relevance of their course work as it pertains to
their goals. They ;ndicated neutral and dissatisfied feelings
in regard to the guidance they received in academic course
work. The 2 students have opposite feelings about the
variety of courses made available to them, i was very
satisfied and 1 was dissatisfied. kThis same split is seen

in regard to credit given for previous academic work done

and in regard tq_credit given‘for experience and knowiédge

gained outside formal education. Both students in this age

Tt

category had neutral feelings about ﬁersonal counseling

(previously they had indicated that they had not used the

éounseling service).

Sex, What differences seemed apparent in satisfaction

' with the University when the factor is sex? This researcher

combined satisfaction with very satisfied for purpoées of
comparison. In every category a higher percentage of women
was satisfied:with her University experience than men (See
Appendix E). In many questions the answers of both sexes
were within 10’percent of each other., Thése-were questions.

regarding their relationship with instructors, personal re-‘

lationship with other students, recognition of themselves as

individuals, and relevance of their coursé work as it pertains

to their goals. Those within 15 percent of each other were

the variety of courses made avaiiable,"and credit given for

./‘
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previous academic work done. The grea%est differences are
seen‘in that 81.2 percent of the women are satisfied with
their professional relationship with students and 61.4 per-
cent of the men are eatisfied. Other differences between
e15 and 20 percent are in questions regarding academic
standards set by faculty (16.7 percent difference), guidance
in planning academic\ceurse work (17.8 percent difference),
personal counseling (19 percent difference), credit for
experience and knowledge gained outside formal edﬁcation
(17;6 percent);

Undergraduate, graduate and non-degree oriented students.

PDifferences and simiiaritieSWappearmin”themresponse of the
students to the'question of how satisfied they were with
their University experience. This researcher combined the
‘percentage of studentlreplies in 2 brackets, very satisfied
and satisfied, in erder-to make comparisons. In 4 instances
among the non;degree oriented students and 1 in the graduate
Student group did the number of responses indicate very\
satisfied total more than the number indicating satisfaction.
’Nine (42.9 percent) of the non-degree oriented were very
satisfied with standards set by the faculty, 7 (33.3 percent)
- were satisfied. Ten (47.6 percent) of the nonedegree oriented
students were very safisfied.witﬁ relationships with in-
‘structors, 9 (42.9 percent) were satisfied. Seven (33.3
percent) of the non—degree oriented were very satisfied with
credit given previous academic work, 5 (23,8 percent) were

satisfied. Four (19.4 percent) of the non—degree oriented

P
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very satisfied with credit given for experience and knowledge
outside formal education, 1 (4.8 percent) was satisfied,

Four (40 percent) of the graduate students were very

,éatisfied with recognition given them as individuals, 3

" (30 percent) were satisfied.

The undergraduate students indicated that they were
very dissatisfied in more instances (4) than the graduate
students and the non-degree oriented sfudent. Two (7.4 per-
cent) undergraduate students were very dissatisfied with
academic guidance. One (3.7 percent) was very dissatiéfied

with credit given for previous work done. Two (7.4 percent)

were very dissatisfied!withwereditwgivenmferweutside experi-

ence and knowledge gained outside formal éducation. Of the

non-degree oriented students 1 was very dissatisfied with
credit given for knowledge and experience gained outside

formal education. For purposes of comparison, categories

- of very dissatisfied and dissatisfied were combined., Among

. the undergraduate students 4 (14.8 percent) are dissatisfied

with academic standards as set by faculty, 5 (18.5 percent)

‘dissatisfied with the variety of courses, 10 (36 percent)

~are dissatisfied with academic guidance, 2 (7.4 percent) are

dissatisfied with recognition of themselves as individuals,
1 (3.7'percent) was dissatisfied with persoﬁal counseling, 3
'(11.1 percent)'were dissatisfied with credit given for pre-
vious academic work done, 7 (33.4 percent) were dissétisfied
with credit given for experi%nce‘and knowiedge, 4 (14.8‘per-

cent) were dissatisfied with the rélevanée of course work.
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- Among the graduate students 2 (20 percent) were dis-
satisfied with variety of courses offered, 1 (10 percent)
was dissatisfied with academic guidance, 2 (20 percent) weré
dissatisfied with credit given for previous academic work

done, 1 (10 percent) was dissatisfied with credit given for

knowledgé and experience gained outside formal~educatipn.
Among the non-degree oriented 1 (4.8 percent) was dis-
satisfied with academic standardé set by the faculty. Two
(9.5 percent) were dissatisfied wifh the variety éf courses
Aévailable, 1 (4.8 percent) was dissatisfied with persoﬁal

relationships with other Students, 1 (4.8 percent) was dis-

satisfied with guidaneewandmplanningwinmaeademiemcourse’work,
1 (4.8 percent) was dissatisfied in the credit given for pre-
vibus academic work completed; 2 (9.§ percent) were dis-
satisfied in the credit given forvknowledge and expefience
gained outside the universify, and 1 (4.8 percent)‘was dis-
satisfied with the relevance of coursé work as it pertained
to his goals.

~What is the students over-all evaluation of their experience?

Students were asked to indicate the\degree of satis-
faction they felt with their University experience by
- checking 1 of 5 categories: very satisfiéd, satisfied,
neutrai, dissatisfied; and very dissatisfied. They were
also asked to comment in an open ended question of why they
felt as they did. Seventeen (29.3 percent) of the students
indicated that they were very&satisfied. Thirty;one stﬁ—

dents (53.4 percent) indicated that they‘wére satisfied.

Seven students (12 éercent) indicated that they were neutral.,
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. Two students (3.4 percent) indicated that they were dis-
satisfied andmO students.indicated that‘they'were dissatisfied,
In answer to.why they felt as they did, 18 students (31
percent) declined to comment; 16 (27.6 percent) indicated

that they were satisfied; 5 (8.5 §ercent) indicated they had

no feelings 1 way or the»other; 2 (3,4 percent) indicated
that they had had problems with the administration; 5 (8.5
percent) felt‘that there were some good things about their
/experience and some bad things; 5 (8.5 percent) indicated
that they would like to have had more opportunities open to

them both in variety of course work and variety of scheduling;

—4—(6+8 percent) were cri%icaiwofwthemfacuityyml“(1.7“percent)
was looking for more vocational emphasis, and 2 (3.4 percent)
were critical of the questicnnaire or answered in jest (See
Appendix C for comments). »
_2_; When the overall evaluatlon of University experi-

ence was factored by age the follodingtmnndswere indicated.

In the 25 to 35 age group 9 studentS‘(26.4vpenéent) were very
| satisfied, 18 (52 9 percent) were satisfied, 6 (17.6 percent)
VWere neutral, 1 (2 9) was dlssatisfied, and 0 were very dis-
- satisfied. The age‘group 36 to 45 listed 4 students (33.3
percent) were very safisfied, 7 (58.3 percent) were satis-.
fied, 0 were neutral, 1 (6.3 pereent) was dissatisfied and
0 was dissatisfied. in the age group)4é to'65 4 students
(40 percent) were very satlsfied, 4 students (40 percent)
were satisfled, 1 student (10 percent) was neutral, 0 stu-v
dents were dissatisfied and very dissatisfied. In the age w'”'

gfoup 65 years and older, the 2 students were satisfied,



-Sex. When the question of overali satisfaction was
factored by sex the following became apparent‘ 5 males
(19.2 percent) were very satisfied, 12 females (37.5 per-
‘cent); 15 males (57.6 percent) were satisfied and 16 females
(50 ﬁercent); 5 maies (19.2‘percent) were neutral and 2
females (6.2 percent);“l male (3.8.percent) and 1 female
(3.1 percent) were dissatisfied. There were no very dis-
’satisfied students.

Undergraduate, graduate and non-degree oriented students.

When overall satisfaction is factored by whether a student
is a graduate, undergraduate or non-degree oriented student

the following trends are-indicated. Five-undergraduate stu--

dents (18.5 percent) are very satisfied with their overall
experience at the uhiversity, 16 (59.3'percest) are satisfied
with their experience, 4 (14.8 percent) are neutral, 2 (7.4
percent) aregdissatisfied“with theirveiperience and 0 were
very dissatisfied. Of the graduate students, 3 (30 percent)
were very satisfied with their experiehce; 6 (60 percent)
| were satisfied, and 1 was neutral. There were no dissatis-
fied or very(dissatisfied gfaésate students in the sampling.
Of the non-degree oriented students, 9 (42.9 percent) were
very satisfied, 9 (42.9 percent) were satisfied, and 2
(9.5 percent5;were:neutra1.' There were no dissatisfied or

;ery dissatisfied students in the samp1ing.

Discu351on 7 o
The purpose of this study was to find basic information
about the student 25 years and older at the University of
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Wisconsin-La Crosse enrolled for the secgnd semester 1973-74.
The guestion of who the studente are and why they are at the
ﬁniversity is answered in the demographic material. In
summary there are approximately 10 percent more women than
men seeking higher education at the University of Wisconsin-
LaCrosse. More students (37.9 percent) seeking higher edu-
cation are married than are single and a majority (58.6 per-
cent) are frovaS to 35 years old. Of'the total.number of
students in the survey 46 percent Qe;e in the undérgraduate
category, either working for a degree, or not degree oriented.

Nearly three-quarters (73.9 percent) were returning students.

" he has found that the most likely candidate for continuing
education is the person whohas had some previous university
or college experience. Thevlargest percent of returhing
graduate students were nonedegree orientedv(36.1 percent),
as compared to those working for a masters degree (17.2
percent). » |

In regard t6 the number of credlts taken at the Uni~-
’versity, it appears from this research that approxmmately
one-third of the students surveyed are taking 3 credits or
less, one-third are taking 4 to 12 credits and one-third, 12
credits or more.A Older students working full time represent
36.2 percent, 20.6 percent are housewives,‘and 18.9 percent
of the students are not employed.v~0ne might surmise that
these are full tlme students. | o

Another question asked in thig research was why are‘you.

seeking further education? It appeared from the answers
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returned that generally students séek further education for
the following reasons, in this order: 1) To prepare for the
job market; 2) To earn a degree; 3) To follow an interest in
a particular field;_é) For self enfichment; and 5) Boredom ~
té get out of gﬁe hquée. This finding would tend to agree
witﬁ Fefguson's finding that the return to school is allied
to job placement or job improvement. Men ranked first that
they sought a college education. to obtain a degree,.while
women ranked first the desire fcr\éducation to help secure
a job. Both men and women seek educationlgecause they desire

a degree or are job oriented rather than because they have

a particular interest in-a subject or-are-bored. However,

;

within various age brackets it would seem that the youngér
‘students are most interested in earning a degree and pre-
paring for the job market., . The 36 to 45 year 61d group are
failrly evenly divided in the reasons forrseeking further
higher education. In the 46 to 65 year group only 1 person
ranked pfeparation for the job market of first importénce,
and 0 marked interest in a degree. Forty percent of stu-
dents in this age group are seeking education because of
interest in the field aﬁd 20 percent for self enrichment.
This difference in réasons for seeking higher education
émong the age groups may bécome of increasing importance
as the percentages of older students seeking higher edu-
catioh increase. Even though Ferguson's general statement
is supported statistically because of the larger numberé of
students in the youngest age bracket, it is hot sdppofted

when differentiations are made among the ages.
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The greater percent of underéraduatg‘and gﬁaduate stu-
dents rank either first or second that they are either degree
bound or preparing for the job market. The non-degree
.oriented student was primarily interested in a job or work
in a particular field. About a third of all 3 groups ranked
boredom 5th in importance of reasons for seeking more edu-
cation, These figures would seem to indicate thét the idea
that many older women seek higher education because they
are bored and want to get ocut of the house 1s an erroneous

Results of the study would tend to indicate that a-

majority of older students do not-have-the occasion to use
the services provided by the University. Of those services
used, the Health CEnter-and.théaSﬁudﬁnt'Centerjwere‘the
- most used, and the Counseling*Céntér‘andfthe Housing Office
were the least used. The Blacemenﬁ:Centerﬁwasfused$by more
- younger than older students. It might be speculated that
tihve services are not apprupriaﬁe_ta'the~needs of the older
student, that'they’wenewnot“deﬁigﬁedntc;meet his needs.,
Houle provided research that would tend to confirm this
opinion. He noted that today's University was planned to
serve the student sterectype of the 1950's and 1960's. Tt
night also bé:speculatedmthat*the a&darvstudent is unaware
éﬁ‘thé'axt&ﬁt of the servicestthafjthe~uﬁi#er§ity*does offer.
Huwasatisfiedxweréﬂthe{studentsias years old and older |
with the University? Theyla?ger number-of[answerS'in,éach
category éeemvto-indicété satisfacgicn‘with:the,varidﬁs
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facets of the University program."In general; older students
seem satisfied with their personal felationships with stu-
dents and faculty. They seem satisfied with recognition
they receive as studénts and they; by and large, are
satisfied with the relevance of their course work. They
were less sétisfied with academic guidance, with credit
given fhem for experience and knowledge gained outside
formal education, and with personal guidance.‘ Perhaps the
dissatisfaction with guidance, both academic and personal,
'is an indication that the traditiohal services offered by
the University are not meeting the needs of the older stu-

dehts. This would confirm-the findings-of Williams, et al.

Among the various age groups within the study there is
little variation in the pattern of satisfaction. Individual
age groﬁps did not appear to have speclal findings that
could be categorized. | | :

With regard to differences of satisfaction indicated
. by the different sexes, the results would tend to indicate
that more women are satisfied wifh their educational experi-
ence than men in everf category.‘ Thebleést\differencé
between the responses of men and women is in regard to their
relationship with their instructors;,personal relationships
wifh other students, recognitioﬁ of fhemselves as individuals,
and relevance of course work. The gfeatest difference is/
seen in the category of professional relationship with other
students. Sturtz in her stqu élso stated that she foﬁnd

'older women more satisfied than ot%ér,éﬁudents;

;/‘

-
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The degree of satisfaction indicated by the older stu-
dents; undergraduate, graduate, and nén-degree.oriented stu-
dents, tend to show that the non-degree oriented student
. is more satisfied with his experience than the undergraduate
or gfaduate student. The undergraduate student indicated
he was more dissatisfied in 4 more instances than the
graduate and non-degree oriented student.

A large percent (82.7 percent) 6f the older students
indicated that they were either vefy satisfied or satisfied
with their overall University experience. When divided by

age groups, 100 pe:cent of the 65 year age group indicated

[

hey-Wwere very satisfied or satisfied., Ninety-one percent
of the 36 to 45'year age group was satisfied or very
satisfied, 80 percent of the 45 to 65 year ag; group were
either very satisfied 6; satisfied, and 79.3 percent of the
25 to 35 year age group were very satisfied’or satisfied,
More women were very satisfied with their overall experi-~-
ence than were men (37.5 percent to 19.2 percent). When

~one combines very sétisfiéd with satisfied, 87.5 percent

ef the women and 76.8 percent of the men are included.



Chapter V
Conclusions and Recommendations

A number of conclusions seem to be in order. The great
majority of students 25 years and older are satisfied with
their experience at the University of Wisconsin-La Crosse.
Thé degree of satisfaction does not for the most part seem

lfo be linked to age or University standing. It would seem

to be individually oriented. It appears that older stu-

dents may tend to be more satisfied and that this might

possibiy be linked to the fact that they are seeking
further education for personal enrichment or because of
particular interest in a particulaf field, and not because
it is a requirement to get them somewhere else. The women
studeﬁts are more satisfied than male studehfs with their
University experience.

‘Reasons for seeking an education differ witﬁ\ ;é!)as

might"be expected, The younger student, 25 to 35, is seeking
SAME

- ﬁigher education to earn a dégrée andupfepare for a job. The
student 36 to 45 is seeking education éirst,to prepare for

a job, ahd secondly,ﬁgg ea;n a degree, and'thifdly because

he is interested in a particular field. The student 46 to

65 is intereste& in higher education primarily because of a
special interest in a field; and Secondly; for self en:ich-

ment. Job preparation is not a pr%me}interest, nor is the

attainment of a degree.,

b



. . L: : 4 1

The majority of older studenté do>not use University
services. |

The population of older students is divided almost
eQually in thirds ;n'regard to the number of credits carried.
A third is carrying a relatively light load of 3 credits; a
third is carrying 3 to 12 credits; and a third is carrying
12 or more credits.

Of interest is the seeking of further education by
those who already have masters degfees and bachelors degrees.,

Recommendations

This paper is just a beginning. It 1s the first study

of older students at theWUninersity vvvvvvv of Wisconsin-La Crosse.
Any part of it might be expanded. More demogbaphic material
could be designed to show the relation of background to the
performance or attitude of the student., Studies might be
designed to éxploré economic, social;‘réligious backgrounds
and their relation to the continuing student and his ex-
pectations, and interests. A study might be done as to the
reasons why many older students db not use the University
services. Are they inappropriaté? ”not accessible? not

- needed? uncomfortable for the older student to use? or is
the blder student uqawafe of their ekistehce?

Financing education for the older student is a fiéld
cmittéd in this paper. The effect that money, or lack of
it, has upon the older student is an important area to re-
search., Where do government funds fit into educating the

student? The low profile of the older student is also an
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interesting area of speculation. Is it low because the older
student wishes it that way, does he value his anonymity, or
is he self conscious of his position in a University world
designed primarily_for thé 18 to 25 year ol1ld?

Another area of possible research is a study of the
planning being done now state and natiohally toward pro-
vidingvnew educational opportunities. How will education
be extended to make college level study and baccalaureate
degrees available to adult students who cannot uﬁdertake
full time on-campus programs? The new terms Open University

and Regents College, External Degree, and Non-traditional

student are all a partmofwthemeduéatorlsmvocabularymin—
dicating his awareness thatla'changé in the type of student
will iequire a change in educational_program.

This study does point out areas for study and éction
for improvement in the exiéting‘system; parti;ulafly'in the
area of making university services more usable for the oldér
student and also in areas of academic guidance and assessing
the amount of credit given for kﬁowledge gained outside the

university structure.
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The UNIVERSITY of WISCONSIN- LA CROSSE

LA CROSSE, WISCONSIN 54601 . (608) 784-6050

April 26, 1974

Dear Student:

Fa Y-S B

0f the 6,143 studentsat the University-of-Wisconsin-La Crosse
you are one of the 1,012 who are 25 years of age or older. Of this
group you have been selected at random to participate in this survey.
Some of you are new students, some returning students, some of you
are working toward a degree and some of you are not. You represent
a wide variety of backgrounds:-and you are coming to the University
for a wide variety of reasons. Some of you have very positive feel-
ing about your experiences in continuing education and some of you
have not. To help us to assess your various attitudes will you
please fill out the enclosed questionnaire and return it in the
-envelope provided by Friday, May 3, 1974. Your participation in this
-~ study is extremely important.

: 'Sincere1y,

Signe Schroeder
Candidate for a Masters Degree in
Student Personnel Services

L Norene A. Smith '
,NAS:SS:vk ‘ Associate Dean of Student Affa1rs

o S AN EQUAL  OPPORTUNITY EMPLOYER ~ 100% RECYCLED PAPER
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AN INVENTORY OF OLDER UNIVERSITY STUDENT ATTITUDES

- Demographic data

, 46
1. Sex ___ (1) Male, ____ (2) Female.
2. ‘Marital status ___ (1) Married, ___ (2) Single.
3. Age group __ (1) 25 to 35, __ (2)-36 to 45, __ (3) 46 to 64, ___(4) 65 and over
4. Present status at the University? (Check one).

(1) Undergraduate student working toward a degree.

(2) Undergraduate student - not degree oriented.

(3) Returning student working toward a bachelor's degree.

(4) Returning student - not degree oriented.

(5) Returning graduate student working toward a master's.degree.

~(6) Other

5. Credits carried at the University? (Check one).

(1) 3 credits or less.

(2) 4 - 12 credits.
__(3) 13 credits or more.

6. Current~emp1oyment?

(1) . Full time - 40 hours a week or more.

(2) Part time

20 to 40 hours a week.

10 to 20 hours a week.

(3) Part time

-

(4) ?Part time

1 to 10 hours a week.
(5) Full time house wife unempToyed outside the home.
____(6) Full time house wife emb]oyed as checked‘ébove.
(7} Not employed in any of the above.
Why are you seeking further education? (Please rank in order of importance from 1 to 6).
- (7) To earn a degree
___(8) To follow a great ihterest‘in~a‘pahticu1ar fie]d.

v (9) To prepare for the job market.
- (10) For self enrichment. 4
(11) Bored - to get out of the house.

[

(12) Other '



N -

Have you had the occasion to use the services provided by the following:

13. The Housing Office ___ (1) Yes, __ (2) No

14. The Counseling Service ___ (1) Yes, __;_(2) No.
~ 15. The Health Service ___ (1) Yes, ___ (2) No.

16. The Student Center ___ (1) Yes, ___ (2) No.

17. The Placement Center (1) Yes, A ____(2) No.

(Check the proper one).
18 Academlc standards set by facu]ty

{

19. Your relationship with your instructors

1
{2

3) Neutral
(4

5

]
(2

33 Neutral
(4

5

(Please check)

47

During your University exper1ence, how sat1sf1ed have you been with the following?

) Very satisfied
) Satisfied

4) Dissatisfied
) Very dissatisfied

) Very satisfied
) Satisfied

Dissatisfied
) Very dissatisfied

- 20. The variety of courses made available to you

21. Your'professioné] relationship with other students

22. Your personal relationship with other students
23. Guidance in planning your academic course work

24.‘ Recognition of you as an individual

1
(2

3) Neutral
(4

5

(
(
(
(
(
(
g
(
(
%
(
(1
(2
(3) Neutral
(4
(5
(
g
(
(1
_ (2
(3) Neutral
(4
(5
(
(
(
(
(

1
I ¢

3) Neutral
(4
5

) Very satisfied
) Satisfied

) Dissatisfied
) Very dissatisfied

) Very satisfied
) Satisfied

) Dissatisfied
) Very dissatisfied

1) Very satisfied

1

2) Satisfied
3) Neutral
(4
5

) Dissatisfied
) Very dissatisfied

) Very satisfied
) Satisfied

) Dissatisfied

—(5) Very dissatisfied

) Very sat1sf1ed
) Satisfied

) Dissatisfied

—(5) Very dissatisfied



25.

26.

27.

Personal counseling.- problems out side the

Credit given you for previous academic work done

Credit given you for experience and knowledge
gained outside formal education

The relevance of your course work as it

28.

pertains to your goals

29.

What is your overall evaluation of your

(1) Very satisfied
—___(2) satisfied

—_(3) Neutral 48
4) Dissatisfied

5) Very dissatisfied

—
_
(1) Very satisfied
—__(2) satisfied

~_(3) Neutral

—___(4) Dissatisfied
—___(5) Very dissatisfied
) Very satisfied

) Satisfied

) Neutral .

) Dissatisfied

) Very dissatisfied
i

)

OB WN

(1) very satisfied
— (2) Satisfied

3 Neutral

T (4) Dissatisfied
——_(5) Very dissatisfied

(1) very sat1sf1ed

“University experience?

(Check one)

Why? Please comment.

"A"\" ’\ M/‘\M AAM’\

2) Satisfied

7 (3) Neutral

4) Dissatisfied
____(5) very dissatisfied
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bemographic Data
Grand Totaiwy‘
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N %
Male 26 44.8
Sex Female 32 55,1
e ‘ Married 40 68.9
Marital Status Single 18 31.0
‘Age Group 25-35 Years 34 58.6
36~45 Years 12 20.6
46-64 Years 10 17.2
65 and Over 2 3.4
Present Status at UhiverSity
Grand Total
N %
Undergraduate student working toward
a degree 14 24.1
’Undergraduate student - not dégree " o
oriented - : 1l 1.7
Returning student working toward a |
bachelor's degree 12 20,6
Returning student - not degree oriented 3 5.1
Returning graduate student working
toward a master's degree 10 17.2
Other :
Medical Field 2
Masters Plus 6
Bachelors Plus 7 : .
Special 3 18 31.0




Credits Carried at the University
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 Not employed in any of the above 1

~Grand Total
N %
3 credits or less | : 20 34.4
4 - 12 credits 19 32,7
13 ¢redits or more ) ‘ 19 32.7
. Current Employment
Grand Total
N %
‘Full time - 40 hours a week or more | 21 36.2
Part time - 20 to 40 hours a week S ~10 17.2
Part time - 10 to 20 hours a week 9 15.5
Part time - 1 to 10 hours a week 2 3.4
}fﬁll time housewife unemployeduoﬁtside
the home : : , . S e B 10.3
Full time housewife employed as checked
above ~ 6 '10.3
18.9




i_. Reasons for Seeking Further Education

Ranked In Order of Importance
. From 1 to 6

Grand Total

“lst 2nd 3rd. " 4th 5th 6th .. No
. Response
N % N % N % N % N % N % - N %

To Earn a Degree 9 '15.5 7 12,0 4 6.8 10 17.2 1 1.7 1 1.7 26 44.8

To Follow a Great
. Interest in a » S : S “ '
- Particular Field 8 13,7 15 25.8 8 13,7 @ 2 3.4 2 3.4 0 Q.O 23 39.6

_TokPrapare for I L 3 .
‘the Job Market ~ 11° 18,9 '8 13.7 7 12.0 4 6,8 1 1.7 1 1.7 26 44.8

For self ‘ e ' ' :

enrichment 6 10.3 4 6.8 11 18,9 12 20.6 1 1.7 O 0.0 24 41.3
Bored - to get : o E '

out of house: 1 1.7 0 0.0. 0 0.0 1 1.7 19 32.7

o

10,3 31 53.4

(.8
0

Other 0 0.0 0 0.0 2 3.4 3.4 3 5.1 15.5 42 72.4

28
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Use of University Services

Grand Total

s
T 3

B | No

Yes No Response
N % N % N _ %
Housing Office 4 6.8 52 89.6 2 3.4
Counseling Service 10 17.2 46 79.3 2 3.4
Health Service 20 34.4 38 68.5 0 0.0
Student Center 25 43.1 33 56.8 0 0.0
Placement Center 15 25.8 43 74,1 0 0.0




Degree of Satisfaction

Grand Total
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N %
Academic standards set by faculty
Very satisfied 16 27.5
Satisfied 26 44,8
Neutral 10 17.2
Dissatisfied 5 8.6
Very dissatisfied 0 0.0
No Response 1 1.7
Relationship with your instructors
Very satisfied - 22 37.9
Satisfied 32 55.1
Neutral 3 5.1
Dissatisfied , 0 0.0
Very Dissatisfied 0 0.0
No Response 1 1.7
Variety of courses made available
' Very satisfied , il 18.9
- Satisfied 24 41,3
Neutral 12 20.6
Dissatisfied -~ 8 13,7
Very dissatisfied 1 1.7
No Response 2 3.4
Professional relationsh#>with other - o
students , e c o :
Very satisfied g_ ~ 12 20.6
. Satisfied - e e 30 51.7
~ Neutral 14 24,1
Dissatisfied 0 0.0
Very dissatisfied 0 0.0
No Response -2 3.4
Personal relationship with other
students '
Very satisfied / 17 29.3
Satlsfied ‘ +30 51.7
Neutral 8 13.7
Dissatisfied 1 ~1.7
Very dissatisfied -0 0.0
No Response 2 3.4



Degree of Satisfaction
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Cont.
.Grand Total
N %
Guidance in planning academic
course work
Very satisfied 7 12,0
Satisfied 21 36.2
"Neutral : 16 27.5
‘Dissatisfied 10 17.2
Very dissatisfied 2 3.4
No Response -2 3.4
Recognition of you as an
individual
Very satisfied 16 27.5
Satisfied 27 46,5
Neutral 10 17.2
Dissatisfied t 3 5.1
Very dissatisfied Q 0.0
No Response 2 3.4
Personal counseling -~ problems _
outside the (academic) e o :
Very satisfied 5 8.6
Satisfied 10 17.2
- Neutral 32 55.1
Dissatisfied 2 3.4
Very dissatisfied 0 0.0
No Response 9 15,7
Credit given for previous academic , ,
~ work L o po L
" Very satisfied 16 27.5
Satisfied 19 32.7
Neutral 15 25.8
Dissatisfied : 4 6.8
Very dissatisfied 2 3.4
No Response 2 3.4
Credit given you for experience and
knowledge gained outside formal education '
Very satisfied . ' 5 8.6
Satisfied 14 24,1
"Neutral a5 43,1
Dissatisfied 7 12.0
Very dissatisfied -3 541
-No Response ; -4 7.1



Degree of Satisfaction Cont.

- . Grand Totalk‘
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N %

Relevance of course work as pertains

to your goals
Very satisfied 15 25.8
Satisfied 27 46,5
Neutral 11 18.9
Dissatisfied 5 8.6
Very dissatisfied 4] 0.0
No Response 0 0.0

Overall evaluation of University

experience ,
Very satisfied 17 29,3
Satisfied 31 53.4

~Neutral 7. 12,0

Dissatisfied 2 3.4
Very dissatisfied 0 0.0
No Response 1 1.9
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: Degree_df Satisfaction
.Comments

Grand Total

What is your overall evaluation of your University experience?

Comment: Neutral -~ I have only put effort towards the courses
which interest me, especially in art. I also feel there are
some courses outside my interest which have nothing to do with
preparing me for the future and they are not relevant to my
field of interest., I manage to get through the courses but

they mean nothing to me. I'm just following the system, which

bothers me more than anything. It's a living for me right
now, so I go. (Thank you)

' Comment: Satisfied - I am satisfied with the variety of
courses offered here, but I would like to see more credit

hours given to the .5 and 1 credit courses. In those courses
we do many term and research papers, oral reports and other
work for only 1 credit or .5 credit. This isn't rlght. P.E.
210 is a good example., It is a 1 credit course but we meet
twice a week, plus put in at least 2 hours of practice time
outside the regular class meetings. I am referring to the 1
credit courses in the P.E, department., Why can't those courses
be given more credlt hours? ,

‘Comment: Neutral - The courses could be designed to be of
more value to your particular area of study.

Comment: Satisfied -~ In general I am quite satisfied. My
greatest dissatisfaction is the variety of courses offered

. in education at the graduate level. There should be a broader
- range of courses plus some specifically on IGE topics (Indivi-
dually Guided Education). Further I am disappointed that this
University does not offer more workshops for special groups
such as the NASH Science Workshops available through UW-
Superior. These workshops are offered at cost-for 25 students
this would amount to about $12 per credit. An excellent way
for the University to encourage continuing education in my
opinion.

Comment: Dissatisfied - An adult student who works full time
to support a family finds it extremely difficult to schedule
courses when the great majority of them are only offered days.
I think it would be a step in the right direction if more
classes were offered in the evening; and I don't mean a "token
few," At present nobody gives a damn about this and believe

me thats discouraging. Thanks for asking my opinion.

~
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+ Degree of Satisfaction Cont.

- Comments

Comment: Very satisfied (academically) - Dissatisfied with
bureaucracy of Admin, officer (offices) in seeking help from
University is a remedy for shoddy WPS insurance.

t

Comment: Satisfied - I have no complaint with the faculty or
courses, but I have been very disqusted with the other aspects
of college life, For instance: When I arrived at my first
class three semesters ago, I was not on the list for that
class. There had been a goof up and I had to go over to drop
and add. I received a notice that my medical record and TB
test were incorrect - They were correct on checking up - again .

someone goofed.

Being a new returning student I didn't learn of the
time of closing for the text book library. I went to return
my book at 1:00 P.M. the Friday of final exams only to learn
that the library was closed until summer school opened. I had

topay a $2.00 fine.
: I was very angry and to make sure I didn't have to
pay another fine, I returned my text book immediately after ‘
mid December finals 1973. Imagine my surprise when I received
a notice from the business office that I owed $8.95 for an
unreturned text book.

When I checked with the text book librarian, she
wouldn't believe that I had returned the book and said if I
had returned the book I had returned it through improper
channels. (The improper channel was that one of her workers
‘had neglected to check my name off.) The only alternative she
(the librarian) gave me was to look for myself until I had
checked every English Anthology book left on the shelves in
hopes that it was not checked out. I exploded!

On last check with the business office I have been
‘ eredited with $8. 95. _

Comment: Satisfled‘- There are some lower number courses
designed to weed out average and below average students, I
feel that everyone is entitled to try an education at least.
They have spent time and money to even get to the threshold
of the university and should receive something for that time
and money spent.

Many instructors answer with questions. It almost
appears that they are trying to preserve the sanctions of their
minds by not relating a learning experlence to the student. I
would like at times to be able to sit in with an instructor
and two or three students occasionally just to talk over busi-
ness issues and economic issues and world issues relating to
my field of study. So far I have found no-one with whom I
could do these things.
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Degree of Satisfaction Cont.

,Comments

Comment: Dissatisfied -~ Most instructors take the easy
(lecture and testing) way out instead of providing a learning
experience,

“Comment: Neutral - TV course - Discipline and Human Relations
not very good,

Comment: Satisfied -~ Educ. experience has been very satisfying
in a general sense, but specific vocational training has been
less than I expected.

Socially, I abhor the frat/p.e. orientation of most
students., ‘ )

Comment: Satisfied - I came to get a degree and to be more
than the ordinary member in society. Which will receive a
Gold Watch when he retires and a pat on the back for 40 years
of work and (k)nothing to show for it.

~As for the pscys courses = after the ‘one I am tak.ng
now, I Wlll not take another at this school!

Comment: Satisfied - Always received what I put into my sub-
jects. ‘ ‘

Comment: Satisfied - I got out of it as much as I put inte

Coniment: Neutral - I can't think of anything about the Uni-
versity that is outstanding or anything that is really nega-
tive. I hardly associate with the University except going to
classes so I can't really make much of a comment., (Her son

" “was 25 to 35 years old taking 13 or more credits.)

Comment: Very satisfied - All I have taken is an extension
course offered at Jefferson School - "The Metric System."

Comment: Satisfied - I am now taking a TV class which is
the only one taken from LaCrosse. '

Comment: Satisfied ~ Don't know what the "why" relates to so -
Some professors are excellent, some are very poor - now with
the cut-back in salary too many good ones are g01ng and the

~ poor ones are staying. :

Comment: Satisfied -~ Creative Writing lst semester. Professor
John Judson teacher. I very much enjoyed the course. He is
-an excellent teacher, and a very fine man. His work was always
so well planned, that it was a pleasure to work with him,

N
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Degree of Satisfaétion Cont.,

. Comments

, Theatrical Costuming - 2nd semester - Joan Rlchman
teacher. I didn't care much for the class. To me it was
terribly amateurish for a university class., I had the
“occasion to see and examine a piece of work done by the man
who ‘taught the class last year. A red velvet period coat
with silk brocaded vest. It was beautifully done, and as
fine a piece of work I've seen any professional costumer

turn out. I wish I might have had the chance to study with
him, : '

- Comment: Neutral - Depends on individual classes and in-
structors.

Comment: Satisfied - I cannot say I am completely satisfied
or dissatisfied., I find the dept. and instructors in my .
major very competent and willing to help. The depart. is
understaffed though, I find-the-students—very-uninvolved in

getting more say in the decisions, curriculum, etc, we take

to graduate and prepare as individuals for the job market.

Many of the teachers are very rigid and do little to encourage
more self exploration and enjoyable learning through questioning,
etcC. L :
' Find the social climate and university members
friendly. Enjoy the free university courses offered stimu-
lating and many programs such a minorities program, etc. nice
for social science and education majors.

Comment: Very satisfied - Go nuts Go naked. -
Comment: Neutral - The difficulty in responding to these
questions lies in their subjectivity and generality.

Comment: Very satisfied - Excellent Biology and Chemistry
departments. , _

Comment: Very satisfied - I feel my undergraduate coursework
was rather basic and general and prepared me for no career.
(Major in psyc, minor in biology) My graduate coursework

and fieldwork assignments throughout were meaningful and well
chosen, They gave me a feel for the career I was pursuing and
a chance for me to see if I really wanted the job I was pre-
paring for; And I do. (Level I School Psych.)

Comment: Very Satisfied -~ It has been wonderful to be able
to reach out and add to my credits with your extension ser-
vices. They have always been’ very gatisfactory.

)

-
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Pegree of Satisfaction Cont.

- Comments

Comment: Very Satisfied - LaCrosse has very professional and

- competent staff in my area. They are concerned about you as

a person.,

Comment: Very Satisfied ~ It offers enrichment and an oppor-
tunity to achieve goals I desire, _

Comment: Satisfied - Everyone has been most helpful.

Comment: Very satisfied - I'will graduate in August and have

enjoyed my time spent at UW-La Crosse.

-

Comment: Satisfied - I attended WSU in '64 and '65. I re-

turned in '71. I feel that the quality of the instructors

and the relevancy of the courses have increased and I am
fairly well satlsfied with everything.

“Comment: Satisfied - I met many interesting people. I do

not in most cases consider myself a number but a human person.
It has allowed me to see myself through the eyes of others,
All in all I am very satisfied not only with UW-L but also

with myself. . ,

Comment: Very satisfied - Worthwhile and enjoyable,

Comment: Satisfied - This university has.preﬁided me with the

opportunity to get an education which enables one to teach
school, It has provided me with the opportunities to do

-further in my interest area (Education).  I'm all for ex- -

tension courses for people other than. full time students,

Comment : Very satisfled - Impressed with teaching staff and

administrations

- Comment: Very satisfied -‘The 5chool, especially the faculty‘

accepted me, when they knew 1'd be a part time student, whole
and entirely - as if I'd be a student forever. Loved every
minute I've spent at the college - and if I ‘were younger I'd

continue coming - (46 to 64 age group).

Comment: Satisfied - Generally good - Since coming back to
school after the service I've lived with ‘students from ages
20-24. Theres been no conflicts age wise, or anything else!
My course work in Physical Ed. has been satisfactory and most

.of the instructors are willing to give'me a hand.

- Comment: Very Satlsfled - Dr. Jordan made the health ed., course
L very:- interestlng and it was a pleasure attendlng his classes.

jComment: Only-gne workshop which was»very.fine.
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- Demographic Data
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Other

7 20.5 3 25.0

By Age
25 to 35 35 to 45 46 to 64 65 and
.Years Years Years Over

‘ N % N % N % N %
Sex '

Male 21 61.7 4 33,3 1 10.0 © 0.0
- Female 13 38,2 8 .66.6 9 90,0 2 100.0
Marital Status , ‘ ‘ -
Married 23 67.6 8 66.6 8 80.0 1 50.0
Single 11 32.3 4 33.3 2 20,0 1 50.0
Present Status at Unilversity
| By Age
25 to 35 36 to 45 46 to 64 65 and
"Years Years Years Over
| N % N % N % N %
Undergraduate work- ‘

- ing toward a degree 10 29.4 4 ,33.3v | 0 0.0 0 0.0
Undergraduate not S :
degree oriented 1 2.9 0 0.0 0 0.0 0 0.0

: Returning student LR TR S |

. working toward :

- bachelors degree 7 2045 4 33,3 1 10.0 0 0.0
Returning student | . | ;
not degree oriented 1 - 2.9 0 0.0 110.0 1 50.0
Returning graduate |
student working
toward a masters ' o ~
degree ‘ 8 23.5 1 8.3 1 10.0 0 0.0




Credits Carried at the University
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of the above 0 0.0

By Age
25 to 35 36 to 45 46 to 64 65 and
Years Years Years Over
N % N % N % N %
3 credits or less 9 26.4 3 25.0 7 70,0 1 50.0
4 - 12 credits 13 38,2 4 33.3 2 20,0 0 0.0
13 credits or more 12 35.2 5 41.7 1 10,0 ° 1 50.0
'~ Current Employment
By Age
25 to 35 36 to 45 46 to 64 - 65 and
Years Years Years Over
. N___ % N % N % N %
‘Pull time - 40 hours ' a
a week or more 9 26.4 4 33.3 8 80.0 0 0.0
~ Part time - 20-40 e e e e
Part time - 10-20 L 5 | |
" _hours a week 8 23.5 © 0,0 1 10,0 0 0.0
Part time - 1-10 Sl e
hours a week 1 2.9 1 8.3 o 0.0 0 0.0
Full time housewife :
unemployed outside = T
the home 0 0.0 0 0.0 0 0.0 0 0.0
Full time housewife ‘ ' o
employed as checked ' T R ‘
above ] 0 0.0 0 ] 0.0 0 0.0 0 0.0
Not employed in any . e L o
1 8.3 .0 0.0 0 . 0.0

-



Reasons for Seeking Further Education

Ranked‘in Order of Importance
From 1 to 6 o

3ra

No Answer

65+ _ 25-35 36-45 46-64 65+

1st
25-35 36-45 46-64
To Earn a N 8 1 [+}
Degree % . 23.5 8,3 0.0.
To follow a : .
great interest
in a particu- N 3 1 4
lar field X 8.8 8.3 40.0
To prepare '
for the job N 8 2 1
market % 23.5 16.6 10.0
For self N 3 1 27
enrichment % 8.8 - 8.3 20.0
Bored - to N Q i 0
get out of % 0.0 8,3 0.0
house
Other N 0 0 0
: % 0.0 0.0 0.0

'25-35 36-45 46-64 65+

25-35 36-45 46-6 (25~35 36-45 46-64 25-35 36~45 46-64

2535 36-45 46-64

65+

1
16.6 10.0- 0.0
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35.2 50.0 29.9

12 6 [3
35.2 50,0 59.9
12 .
35.2 50.0 40.0
14 8 7
41.1 66.6 -70.0

22 11 7
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100.0

100.0

100.0

100.0
2

100.0
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Use of University Services

By Age

25-35 36-45 46-64 65 and No

Years Years Years Over Answer

N % - N % N % N % N %
Housing Office "Yes 2 5.8 1 8.3 1 10.0 0 0.0, 2 16.6

_No 32 94,1 9 75,0 9 90.0 2 100.0 '
Counseling Service ~ Yes 8 23.5 1 8.3, 1 10.0 0 0.0 2 16.6
Health Service . ( Yes 11 32.3 6 50,0 2 20,0 1 50.0 2 16.6
| | o ‘No 23 67.6 6 50.0 8 80.0 1 50.0 |

 Student Center ~  ~Yes 18 52.9 5 41.6 2 20,0 = 0 0.0 2 16.6
7 R “No 16 47,0 7 58.3| 8 80.0 2 100.0 ﬂ
Placement Center Yes 11 32,3 3 25.0 O 0.0 1 50.0 2 16.6
o N  No 23 67.6 9 75.0 10 100,0 1 50,0 | |

99



Degree of Satisfaction

67

“\.J

No Response

By Age
25=35 36-45 46-64 65 and
Years Years Years Over
. N % N % N % N %
Academic standards
set by faculty v
Very satisfied 7 20.5 4 33.3 4 40,0 1 50.0
Satisfied 15 44.1 6 50.0 5 50,0 0 0.0
Neutral 8 23.5 0 0,0 1 10,0 1 50.0
Dissatisfied 4 11.7 1 8.3 0 0.0 0 0.0
~Very dissatisfied 0 0.0 O 0.0 O 0.0 0 0.0
No Response 0 0.0 1 8.3 0 0.0 0 0.0
Relationship with
your instructors
Very satisfied 12352 433,35 50,0 1 50.0
Satisfied 20 58.8 7 58.3 4 40.0 1 50.0
‘Neutral 2 5.8 0 0.0 1 10.0 0 0.0
Dissatisfied 0 0.0 O 0.0 © 0.0 0 0.0
Very dissatisfied 0 0.0 O 0.0 0O 0.0 0 0.0
No Response 0 0,0 1 8,3 0 0,0 0 0.0
Variety of courses
- made available to you
Very satisfied 7 20,5 3 25.0 0O 0.0 1 50.0
Satisfied ‘12 35.2 7 58,3 5 50,0 0 0.0
- Neutral ‘ 9 264 0 0,0 3 29.9 0 0.0
Dissatisfied 5 14.7 1 8.3 1 10.0 1 50.0
Very dissatisfied 1 2.9 0 0.0 0 0.0 0 0.0
No Response ., 0 0.0 1 83 1 100 0 0.0
Professional relation-
. ship with other -
. students : -
Very satisfied 5 14.7 3 25.0 3 29.9 1 50.
Satisfied 18 52.9 5 41.6 6 59.9 1 50.
Neutral. 11 32.3 3 25,0 O 0.0 O 0.
Dissatisfied 0 0.0 O 0.0 0O 0.0 0 0
Very dissatisfied 0 0,0 O 0.0 0 0.0 0 0
No Response 0 0.0 1 8.3 1 10.0 0 0.
Personal relationship
with other students o
Very satisfied 6 1l7.6 6 50,0 4 40.0 1 50.0
.Satisfied 20 58,8 5.41.6 4 40,0 1 50,0
Neutral 7 20,5 O 0,0 1 10,9 0 0.0
Dissatisfied 1 2.9 0 0.0 © 0.0 0] 0.0
Very dissatisfied 0 0.0 0 0,0 0 0,0 0 0.0
0 0.0 1 8.3 1 10,0 0 0.0



R ' , ' Degree of Satisfaction Cont.
" By Age
- 25=35 36-45 46-64 65 and
- Years Years Years Over
, N % N % N % N _ %
Guidance in planning
academic course work
. Very satisfied 4 11,7 1 8.3 2 20.0 0 0.0
- Satisfied 12 35,2 5 41,6 4 40.0 0 0.0
Neutral 11 32.3 1 8.3 3 29.9 1 50.0
Dissatisfied 6 17.6 3 25,0 0 0.0+ 1 50.0
Very dissatisfied 1 2.9 1 8,3 O 0.0 0 0.0
No Response 0 0.0 1 8.3 1 10,0 0 0.0
Recognition of you
as an individual :
- Very satisfied - 10 29,4 3 25,0 -3--29.9 0 0.0
1 Satisfied" 16 47.0 6 50.0 4 40.0 1 50.0
Neutral 7 20,5 O 0.0 2 20.0 1 50.0
Dissatisfied 1 2,9 2 16.6 0 0.0 0 0.0
Very dissatisfied 0 0.0 1 8.3 1 10,0 0 0.0
. Personal counseling - o -
problems outside the . ) o
- (academic) ‘ : -
. Very satisfied 3 8.8 1 8.3 1 10,0 8] 0.0
Satisfied -7 20,5 1 8.3 2 20.0 0 0.0
Neutral : 18 52,9 6 50.0 6 59,9 2 100.0
Dissatisfied 1 2.9 1 8.3 0 0.0 0 0.0
Very dissatisfied 0 0.0 0 an 0 000 0 000
No Response R 5 14,7 3 25.0 1 10,0 O 0.0
Credit given you for
experience and knowledge
gained outside formal ' , A
education e -
Very satisfied 2 5.8 1 .8,3 2 20.0 0 0.0
Satisfied : 9 26,4 3 25,0 1 10,0 1 50.0
Neutral 15 44,1 5 41.6 5 50.0 0 0.0
- Dissatisfied 5 14,7 1 8.3 1 10.0 0 0.0
Very dissatisfied 1 2.9 1 8.3 0 0.0 1 50.0
No Response 2 5.8 1 8.3 1 10.0 0 0.0
1
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o \ : : Degree of Satisfaction Cont.

By Age
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25-35 36~45 46-64 65 and
Years Years Years Over
N % N _ % N % N %
Relevance of course
work as it pertains
to your goals
Very satisfied 6 17.6 4 33.3 5 50.0 0 0.0
Satisfied 18 52.9 5 41.6 3 29.9 1 50.0
Neutral 6 17.6 2 16.6 2 20,0 1 50.0
Dissatisfied 4 11.7 1 8.3 0 0.0 0 0.0
Very dissatisfied 0 0.0 O 0.0 O 0.0 0. 0.0
‘No Response 0 0.0 0 0,0 0 0,0 o0 0,0
Your overall evaluation
of University
experience : o
Very satisfied 9 26.4 4 33,3 4 40.0 0 0.0
Satisfied 18 52,9 7 58,3 4 40,0 2 100.0
Neutral ) & 17.6 O 0.0 1 10.0 0 0.0
Dissatisfied 1 2,9 1 83 0 0.0 O 0.0
Very dissatisfied 0. 0.0 0 0,0 0O 0.0 0 0.0
‘No' Response 0 0.0 0 0,0 1-10.0 0 0.0
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Demographic Data
- | By Sex
Male Female
N % N %
Sex v 26  44.8 32  55.2
i ' Martied 16 27.7 24 41,2
Marital Status  gi,076 10 17.2 8 13.8
Age Group ’ SRR A '
25-35 Years .21 36.2 13 22.4
36~45 Years o 4 649 8 13.8
46-64 Years ® 1 1.7 9 15.5
; 65—and Over 0 040 2 3.5
Present Status at Univer51ty
o | By Sex
Male Female
N % N %
Undergraduate student working‘
- toward a degree : Cee 9.0 15.5 5 . 87 -
Undergraduate student - not o
degree oriented 1 1.7 0 0.0
Returning student working | - S v |
toward bachelor's degree 6  10.3 6 10.3
Returning student - not / , -
degree oriented o 2 3.5 1l 1.7
~ Returning graduate student ‘
working toward master's : '
k degree ~ 4 6.9 6 10.3
4 Other -4 6.9 14 24,2




Credits Carried at the University
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By Sex
Male Female
N % N %
3 credits or less 7 12,2 13 22.4
4 - 12 credits 10 17.2 9 15.5
13 credits or more -9 15.5 10 17.2
'-JCUrrénﬁ~Employment
L By-Sex—
‘ Malg Female
N % N %
 Full time - 40 hours or more ' =
a week - .8 13,8 13 22.4
Part time - 20-40 hours a A S o
week w3 B2 7 0 12.2
Part time - 10-20 hdurs a S S iﬁ
Part time - 1-10 hours a ‘
week 0 0.0 2 3.5



?‘Reasons}forkSeeking Further Education

By Sex
Category. 1st 2nd 3rd ‘ 4th 5th 6th Response
A M__F M__F M__F M_F M__F M _F M F
To Earn a 6 3 4 3 2 2 2 8 1 o0 1 0 10 16
Degree = 23,0 9.3 15.3 9.3 7.6 6.2 7.6 25,0 3.8 0.0 3.8 0.0 38.4 50.0

To Follow a
great lnterest o : I § :

in a parti- 3 5 5 10 6 2 1 1 2 0 0 0 9 14
cular field 11.5 15,6 19.2 31.2 23,0 6.2 3.8 3.1 7.6 0.0 0.0 0.0 34.6 43.7

To prepare

for the jobo 4 7 6 . 2 1 6 3 1 1 0 1 0 10 16 .
market ©15.3 21.8 23.0 6.2 3.8 18,7 11.3 3.1 3.8 0,0 3.8 0.0 38.4 50.0
_ For self 33 1, 3 5 6 6 6 100 0 0 10 14
enrichment  11.5 9.3 3.8 9.3 19.2 18.7 23,0 18.7 3.8 0.0 0.0 0.0 38.0 43.7
Bored-to get 1 0 0 0 00 1 0 7 12 5 1 12 19
‘out of house 3.8 0.0 0.0 0.0 0,0 0.0 3.8 0.0 26.9 37.5 19.2 3,1 46.1 59.3
Other 00 0 0 11 2 0 2 1 5 4 16 26
0.0 0.0 0.0 0,0 3.8 3.1 7.6 0.0 7.6 3.1 19.2 12,5 61,5 81.2

€L



Use of University Services
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15.6

- By Sex
No
Yes No Answer
. N % N % N %
-
Housing Office
Male 3 11.5 22 84.6 1 3.89
Female 1 3.1 30 93.7 1l 3.1
Counseling Service
Male 6 23,0 19 73.0 1 3.8
Female 4 12.5' - 27 84.3 1l 3.1
Health Service S : :
Male 11 42,3 15 57.6 0 0.0
PFPemale 9 28,1 23 71.8 0 0.0
Student Center‘ SR o .
Male 13 50.0 13 50,0 0 0,0
Female 12 37.5 .20 62.5 (5] 0.0
. Placement Center o . |
Male 10 38.4 16 61,5 0 0.0




Degree of Satisfaction
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By Sex
Male Female
N % N %
Academic standards set by
faculty -
Very satisfied . 4 15.3 . 12 37.5
Satisfied 11 42,3 15 4e6.8
Neutral 7 26.9 3 9.3
Dissatisfied 4 15.3 .1 3.1
Very dissatisfied 0 0.0 0 0.0
No Response 0 0.0 1 3.1
Relatlonship with your
~instructors ’
Very satisfied -8 30,7 14 43.7
Satisfied 16 61.5 16 50.0
Neutral -2 7.6 1 3.1
Dissatisfied 0 0.0 0 0.0
Very dissatisfied 0 0.0 0 0.0
No Response 0 0.0 1 3.1
Variety of courses made -
available to you ‘
Very satisfied - 4 15.3 7 21.8
Satisfied - 10 38.4 14 43,7
Neutral S 8 30.7 4 12,5
Pissatisfied -3 11.5 5 15.6
Very dissatisfied .1 3.8 0 0,0
'No Response 0 0.0 2 6.2
Professional relationship
with other students ‘
Very satisfied 2 7.6 10 31,2
Satisfied 14 53.8 16 50.0
Neutral 10 38.4 4 12.5
Dissatisfied 0 0.0 2 6.2
Very dissatisfied 0 0.0 0 0.0
No Response 0 0.0 2 6.2
Personal relationship with _
other students , : ' '
Very satisfied 5 19.2 12 37.5
~ Satisfied 15 '57.6 15 46.8 .
Neutral 6 23,0 2 6.2
Dissatisfied v Q0.0 1l 3.1
Very dissatisfied 0 0.0 0 0.0
.No Response ) 0.0 2 6.2
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Male Female
N % N %
Guidance in planning your
academic course work :
Very satisfied 1 3.8 6 18,7
Satisfied 9 34,6 12 37.5
- Neutral 9 34,6 7 21.8
Dissatisfied 6 23,0 4 12.5
Very dissatisfied 1 3.8 <1 3.1
1 No Response 0 0.0 2 6.2
Recognition of you as an SRS
individual
Very satisfied 5 19.2 11 34.3
Satisfied - 14 53,8 13 40.6
Neutral 5 19,.2 5 15.6
Dissatisfied 2 7.6 1 3.1
Very dissatisfled 0 0.0 0 0.0
No Response -0 0.0 2 6.2
Personal counseling = problems R
outside the (academic) B ~
Very satisfied 1 3.8 . 4 12,5
Satisfied 3 11.5 7 21.8
Neutral 18 69.2 14 43.7
- Dissatisfied 2 7.6 -0 0.0
. Very dissatisfied 0 0.0 0 0.0
No Response 2 7.6 7 21.8
Credit given for previous - S
academic work done ‘
Very satisfied 5 19.2 11 34.3
Satisfied 9 34.6 10 31.2
Neutral 9 34.6 6, 18.7
Dissatisfied 2 7.6 2 6.2
Very dissatisfied 1 3.8 1 3.1
- No Response 0 0.0 2 6.2
Credit given for experience and
knowledge gained outside
: formal education
Very satisfied 1 3.8 4 12,5
Satisfied 5 19.2 9 28.1
:  Neutral oo 13 50,0 12 37.5
R Dissatisfied : ; , ¢4 15.3 3 9.3
----- 8 E Very dissatisfied : 2 7.6 . 1 3.1
~No Response 1 3.8 3 9.3
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By Sex
Male Female
Relevance of course work as it
. pertains to your goals
Very satisfied 2 7.6 13 40.6
Satisfied 16 61.5 11 34.3
Neutral 5 19.2 6 18.7
Dissatisfied 3 11.5 2 6.2
Very dissatisfied 0 0.0 0 0.0
No Response 0 0.0 0 0.0
Your overall evaluation of your
University experience : .
Very satisfied 5 19,2 12 37.5
Satisfied 15 57.6 16 50.0
Neutral 5 19.2 2 6.2
Dissatisfied -1 3.8 1 3.1
Very dissatisfied 0 0.0 0 0.0
No Response 0 0.0 1l 3,1
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Demographic Data

Graduate, Undergraduate, and Non-Degree Oriented

, Under- | Non-Degree

Graduate Graduate Oriented
N % N % N %
Sex . Male 4 40,0 16 59.3 6 28.6
Female 6 60,0 11 40.7 15 71.4

Marital Status Larried 9 90.0 -14 51.9 17 80.9

Single 1 10.0 13 48.1 4 19.4

Age Group , ’ ’
25-35 Years 8 80,0 18 66.7 8 38.1
36-45 Years 1 10.0 8 29.6 3 14.3
46-64 Years 1 10.0 1 3.7 8 38.1
0 0.0 0 0.0 2 9.5

Over 65 Years




Credits Carried at the University

Graduate, Undergraduéte and Non—Degree Oriented
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3 credits or less
4. - 12 credits

13 credits or more

Under- Non-~Degree
Graduate Graduate Oriented
N % N_ % N %
3 30.0 4 14.8 13 62.0
7 70.0 8 29.6 4 19.0
0

‘Current Employment

Graduate, Undergraduate and Non-Degree Oriented

No Response

, " " Under- Non-Dégree

<  Graduate Graduate Oriented
‘ N % N % N %
Full time - 40 hours a ; . Lo '
week or more S 50,0 7 25.9 12 57.0
Part time - 20-40 hours o : ’ '

. a week 3 30.0 5 18.5 2 9.5
Part time - 10-20 hours ' |
a week 0 0.0 6 22,2 3 14.3
Part time - 1-10 hours , ’ o ‘
a week 0 0.0 2 7.4 . 0 0.0
2 20,0 o0

0.0
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Reasons for Seeking Further Education
Ranked in Order of Importance
) From 1 to 6
Graduate, Undergraduate and Non-Degree Oriented
1st o " 2nd . 3rd 4th . 5th 6th No Response
Under Non- e Under Noni~ Under - Non- Under  Non=- Under Non- S Under Non-
Grad. Grad, Deqree  Grad.  Grad.  Deqgree Grad. Grad, _ Degree Srad. Grad. Degree Grad, Grad. Degree Grad. Grad. - Degree Grad, Grad., Decree
To earn a N 2 [ 1 0 6 1 . 2 2 [¢] 1 4 5 0 [} 1 0 1 0 5 8 13
degree % 20,0 22,2 4.8 0.0 - 22,2 4.3 20,0 7.4 0,0 10.0 14.8 23.8 0.0 0.0 4.8 0.0 3.7 0.0 50.0 29.6 62.0
To follow a ‘ ' . )
great interest .
in a parti- N 2 2 4 2 8 1 5 2 0 2 0 0 2 0 0 o o . 5 8 10
cular field % -20.0 7.4 19.4 20.0 29.6 23.8 10.0 18.5 9.5 0.0 7.4 0.0 0.0 7.4 0.0 0.0 0.0 0.0 50.0 - 29.6 . 47.6
To prepare °
- for job N 1 6 4 2 5 1 1 3 3 1 3 0 0 1 0 0 1 .0 S 8 13
market % . 10.0 22.2. 1%.4 20.0 18.5 4.8 10.0 1ll.1 14.3 10.0 11.1 0.0 0.0 3.7 0.0 0.0 3.7 0.0 50.0 2%.6 62.0 .
Self en- N o 4 2 1 0 3 1 7 3 3 7 2 0 1 0 o o 0 5 8 11
richment % 0.0 14.8 9.5 10.0 0.0 14.3 10.0 25.9 14.3 30,0 25.9 945 0.0 3.7 0.0 0.0 0.0 0.0 ‘50,0 29,6 52.4
Bored - get N o 1 0 0 0 0 0 0 0 0 1 0 4 9 6 0 S 1 -6 1l T14
out of house .% 0.0 3.7 0.0 0.0 0.0 0.0 0.0 0.0 v 0.0 0.0 3.7 0.0 40.0 33,3 28.6 0.0 18,5 4.8 60.0 40,7 66.7
Other N0 0 o 0 0 0 0 1. 1 0 1 1 o. 3. o 3 2 4 7 20 - 15
% 0.0 0.0 0.0 0.0 0.0 0.0 0.0 3.7 4.8 . 0.0 3.7 4.8 0.0 1l.1i 0.0, 30.0 7.4 19.4 70,0 74.1 71.4
N -

18
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82

70.0

Under Non-
Graduate Graduate Degree
N % N % N %
Housing Office
Yes 1 10.0 2 7.4 1 4.8
No 9 90.0 23 85,2 20 95.2
No Response 2 7.4
Counseling Center :
~ Yes 1T 10,0 7 25.9 2 9.5
No 9 90.0 18 66,7 19 90.5
No Response 2 7.4 2 7.
Health Service s .
Yes 1 10.0 15 55.6 4 19.4
3 No 9 90.0 12 44.4 17 80.9
Student Center : |
No 3 30,0 13  48.1 17 80,9
Placement Cehter .
 Yes 3 30.0 7 25.9 5 23.8
No. 7 20 74.1 16 76.2
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Y Degree of Satisfaction
Graduate, Undergraduate and Non-Degree Oriented
Under Non-
Graduate Graduate Degree
N % N % N %
Academlc standards ' )
set by faculty : ‘
Very satisfied - 2 20.0 5 18.5 9 42.9
Satisfied 5 50.0 14 51.9 7 33.3
Neutral 3 30.0 4 14.8 3 14.3
Dissatisfied 0 0.0 4 14.8 1 4.8
“Very dissatisfied- -0 0.0 0 0.0 0 0.0
No Response B 1 4.8
Relationship with your
instructors ; ‘ -
Very satisfied —440,0 8 29,6 10 47.6
Satisfied - 6 60.0 17 63.0 9 42,9
Neutral 0 040 2 7.4 1 4.8
Dissatisfied 0 0'0 0 0:0 0 000
Very dissatisfied 3] 0.0 0 0.0 0 0.0
No Response 1 4.8
‘Variety of courses made B
 available to you - ~ '
Very satisfied 1 10.90 5 18.5 5 23.8
Satisfied -4 40,0 12  44.4 8 38,1
Neutral -3 .30.0 5 18.5 4 19.4
Dissatisfied - 2 20,0 4 14.8 2 9.5
Very dissatisfied 0 0.0 1 3.7 0 0.0
No Response 5 2 9.5
Professional relationship
with other students
Very satisfied 2  20.0 ‘5 18,5 5 23.8
‘Satisfied 6 60,0 13 48,1 11 52.4
Neutral 2 20,0 9 33.4 3 14.3
Dissatisfied 0 0.0 0 0.0 0 0.0
. Very dissatisfied 0 0.0 0 0.0 0 0.0
. No Response o s O Tar 2 9.5
Personal relationship with
other students » o :
Very satisfied 3 30.0 9 33.4 5 23.8
. Satisfied 6 60,0 14 51,9 10 47.6
[P Neutral 1 10.0 4 14.8 -3 14.3
Tan ~Dissatisfied ' 0 0.0 0. 0.0 1l 4.8
~Very dissatisfied 0 0.0 0 0.0 0 0.0
No Response ‘ 2 9.5
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N Degree of Satisfaction Cont.
Graduate, Undergraduate and Non-Degree Oriented
‘Under Non-
. Graduate Graduate Degree
. N _ % N _ % N _ %
Guidance in planning '
your academic course
work
Very satisfied 2 20.0 0 0.0 5 23.8
Satisfied 3 30.0 11 40.7 7 33.3
Neutral 4 40,0 6 22,2 . 6 28,6
Dissatisfied 1 10.0 - 8 29,6 i1 4.
Very dissatisfied o 0.0 2 7.4 0 0.
No Response 2 9.
Recognition of you as
an individual - ’
Very satisfied 407062272 6 28,6
Satisfied 3 30,0 16 59.3 8 38.1
Neutral 3 30.0 3 11.1 4 19.4
Dissatisfied 0 0.0 2 7.4 1 4.8
Very dissatisfied 0 0.0 0 0.0 0 0.0
No Response 2 9.5
Personal counseling -
problems outside the
i (academic)
| . Very satisfied 1 10,0 1 3.7 3 14.3
E Satisfied ' - 9 0.0 8 29,6 3 14.3
’ Neutral 4 40,0 15- 55.6 13 62.0
" Dissatisfied 0 0.0 1 3.7 0 0.0
Very dissatisfied 0 0.0 e 0.0 0 0.0
" No Response 5 50.0 2 9,5
Credit given for previous
academic work done _
Very satisfied 3 30.0 6 22,2 7 33.3
Satisfied 3 30,0 11 40,7 5 23,8
Dissatisfied 2 20. 0 2 7.4 1 4.
Very dissatisfied 0 0.0 1 3.7 0 0.
No Response 1 4.
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Graduate

ryUnder
Graduate

Non-
Degree

N _ %

N %

N

%

Credit given you for
experience and knowledge
gained outside formal
education
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