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Abstract

The primary purpose of this study is to examine
whether involvement in and congruency
between life domain activities increases
university commitment, university loyalty, and
university satisfaction. Previous studies have
examined multiple-role facilitation, but few
studies have focused on school-life
relationships. A Qualtrics research survey was
conducted and analyzed using correlation
analysis. Results suggest that congruency
between school and outside activities positively
correlates to university satisfaction, university
loyalty, and university identity. Furthermore,
results suggest that students who experience
congruency between school and outside
activities are less likely to exit the university.

People commonly manage multiple life domains
at once (Wyland, Lester, Ehrhardt, & Standifer,
2016).

The quality of life domains may be improved
from involvement in additional life domains
(Marks, 1977; Sieber, 1974).

Multiple-role facilitation was originally
developed and applied to work-family research,
but now scholars have begun to study it within
the context of the school domain (Butler, 2007).

Methods

195 participants from various majors at UW-Eau
Claire completed a Qualtrics survey.

All items were measured from established scales
(valid and reliable) in existing literature.
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Correlations
School-Activity -0.154* 0.339%+ 0.334%* 0.384** 0.243%* -0.183*
Congruency

P<0.05* P<0.01**

Students who work 1-10 hours per week for paid
employment reported that they are less likely to
want to exit the university on average than
those who work 11-31 hours.

Students who engage in 16-30 hours of service
per semester report more loyalty and report
being less likely to leave the university on
average than those who do not participate in
service learning.

Students in leadership positions reported more
loyalty and reported being less likely to exit the
university on average than those not in
leadership positions.

Only 8.25% of students involved in activities
reported that they have not made strong
interpersonal connections within those
activities.

Our results suggest the university might want to
increase school-activity congruency because it is
correlated to higher levels of satisfaction,
loyalty, commitment, organizational identity,
and lower intentions of exiting the university.
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University Satisfaction

Strongly
Disagrse
M Allin all, | am satisfied with my university. I In general, | don't like my university.
I In general, | ike studying here.
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