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Abstract

Mader, Barbara S. Student Use and Perceptions of Usefulness

of Career Services at the College of Saint Benedict.

M. S. Ed •• Thesis, College Student Personriel, 1985.

The purpose of this 'study was to assess student use and

evaluation of career serviceS offered at the, College of Saint

Benedict and to learn the primary avenues through which

students became aware of these services." Data: 'from a random

sampling of students, art Efqtial numbetof freshmen,

sophomores, juniors, and seniors, were analyzed to determine

differences in use and perceived usefulness of services.

Students agreed on the importance of the existence of the

Career S Efr\irc'es'-Of f i c eouta i sa g r eed6-n~-Ehepetc~eTYe-d

usefulness of indivi:dualservices. -Students utilized some

services more than·others, and juniors and seniors 'generally

had used more services than freshmen and sophomores. The

major program of study also appeared to affect utilization of

services. St\iderits'~l:flrpeatedt-915esatis'fiedwith some

services but dissatisfied with others.

Class level affected the primary through which students

heard about s available. means for freshmen

and sophomores were bulletin board netices and peer advisors;

primary means fer juniors and seniors were letters from the

Career Services Office and word of mouth.
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Chapter I

Introduction

The College of Sa.;int.Benedict, a private, four-year,

liberal arts coll'ege for women located in central Minnesota,

is owned and operated by sisters of the Order of Saint

Benedict. The Career Services Offic.e ,·wftli -a professional

staff of five, serves a student population of approximately

1650 from Saint Benedic.t' 8; S-t-ti-d-entsfrom Saint John's

Universi ty, a neighborin·g-· school for men, are also welcome

to use these services. The is staffed 54 hours per

week.

The overall goal of <the Career Services Office is to

ass i s t s tuden-e-s--i-n--e-e-u-I'-S'e---a-n-d'---Bl-a-j-e-I'--S-election, ... value-s

clarification, career orientation, and the development of

j 0 b-acquisitiQJ1 .. ~ki:tJ,s. In attempts to meet these goals, a

number of programs, workshopsi, and Courses have been

developed tosupplement~h.~ advisorya.ndinforDlational

s e r vic e soffer e dwith:tfi·~the()f.fice·'·i'·tsel £ ..

Presently,studefitsareinformed of the services

available to them in a humber of wa.ys which inc.ludeth·e

visitsbyprbfessiOnal staff; during
.. ..

summer orientation; a'hd thr()ughavariety' of written

materials sent through the mail, posted on bulletin boards,

and placed in high-traffic areas throughout campus.
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evaluation of· careerservices<offered ...by the College of

Saint Benedict and also to ascertain the primary avenues

through whfch students became aware of these services. Four

to assess student use andThis

Statement of the Problem

objectives formed thebasis·of this survey:

1. To learn the extent to which individual services

were utilized;

2. To 1ea.fnW'hen in thesttidel'lt's four-year cycle

individual services were most utilized;

3. To measure student perception of usefulness of

each service;
~... ,}~~. '"

4. To learn how students of each class learned of

the se·r·v.fces·-a-v·ac!-~a·hl·e..----~-······

Need for the Study

Because no previo.us study had been conducted,the

Career Services staff had no information regarding student

use of services and how helpful students found these

services. Nor did they have information regarding t,he

means through which students heard of services available.

The Career Services staff had knowing

whether services offered met student needs; whether student

use of individual services was... suchthat .it .was expedient
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to continue to offer all services; nor whether the various

means of commttIlicatfonu.sedto. publicize services were,

oncern.

s value

cou.l<lprovi<le the CareerInformation

evaluated; services found by students

Ser

The amount of student use each service could be

could be examined and re ....directed if necessary; and

publicity to increase awareness of services could be better

targeted.

In order to efficiently-provide the most helpful

services possible, it was most desirable to first of all

learn how present services were used and ,perceived by the

students for

Method

The instrumentuse~to assess student use and

perception of career services at the College of Saint

Benedict was a one-page survey (see Appendix A) designed

with the assistance and approval of the College of Saint

Benedict Career Services staff. This survey, along with an

ex pIanat 0 r y 'letter,'wastl'J: si'~Ib-ut:e a"Eg~ ·,rallcti·omsampling 0 f

50 students .frolIl each¢lass (i.e. freshman, sophomore,

junior, and senior). ass sizes
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were taken were as follows: freshman, 501; sophomore, 412;

junior, 361; and senior, 385. Students were asked to return

the surveys via campus mail to'a campus box number printed

on the back side of each survey. After 10 days, a follow­

up letter and survey were'sent to those students who had not

yet responded. This second time a self-addressed, stamped

envelope accompanied all sent to students who were

living off-campus.

After these distributions, 150 of the 200 surveys

(75%) were completed and returned~

Limitations

Sample size provedtdibe a lfmitation, . partiCularly

when de a 1ing~wft1f=daT~fegar ding-=SEu<re tf1:s'-maJot "ptCigrariis '0 f

study. The ··'briefnessofthe'survey,thotrgh ..• intentional,

also made i timpossibleto req:uestadditional·informati·on

which would have Clat'ified students'r'easoris forra ting some

services as less usef(ulbhsnotheriserv'ices • The lower

returnrateam6ffg;'J~Iii~O-FS'(n=33;'oY' 66%) may have adversely

affected the study as well. Finally, the study is an

assessment and applies 0 1 to the College of Saint

Benedict. It .....c~a.anot: Ite.g~l1e;=alj,B~d fpr. aRPJ:i,~at:i,oIl.tooth.er

.colleges.

These are the major limitations of this study.
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Definition .Qi Terms

The following terms and acronyms were used in the

survey and also appear frequently throughout this

Peer Advisor Program; Peet Advisorc(PA). un The PA

program is a s e r vicefor:.,fitcst--yea r 8tude ntsop-.e rated

through the advising division of the Career Services Office.

Upper class students who a~R1y to be PAs e selected
..

through an interview process and trained as academic

advisors. Each PA is thenassigned.a floor where she

serves as a re 20-25 students, assisting

with major course selection,c1~ss scheduling, and four-year

planning. Often PAs act as a liaison between students and

campus s e r vi cesasncnwe-J:l,-mnak-i-n-g-r-e-f-enr-r-alsto the···Gou-n-se-l-i-n-g l

Office and theAcademicSkil1sCent.er. Peer Advisors.Lset

hours whentheYJ\'ill, ..1>~ on :thefloor.each week. S.tudents

who qualify for Lstudent aid,teceiv,ework-s.tudy .payfor

serving as a PA; others serve as volunteers. Training

continues throughout-t-he ~year,wi-th meetings once ev.ery six-

day academic cycle.

Resident Assistant i!!l. A Resident Assistant, or

RA, is a saTafiedat tid en. t 81:aTr pe r son Wlron~r-ivcesonacdofm

floor and acts as a facilitator forf1()()r meetings,

organizes floor activities, and assists students in a



I""'"

variety of other matterf3, both personal and academic.

Four-YearPlanningNight~.. 'l'll!~~vent.,~pon~ored by t..1lt::

Career Services Office, givesstud,ents ... the opportuni.ty to

meet with faculty and <qualified, staff to plan .their four-year

programs. Offeredonc.e a. semester, just before registration

for the following semester, it is designed primarily for

freshmen and sophomores~

Undecided Students. An undecided student is

Faculty Advisor. Faculty advisors are faculty members

chosen by students to act as academic and vocational

advisors. Sttidetits are eticOtiraged to chooseafactilty

advisor toward the end of freshman year or early into their

sophomore year~ Sopholll.dreswhohave not

advisor are contacted throughout the year by the Career

Services Officeandenc()uraged to .do SQ. The goal is to

ensure t ha tea~ll~1::l!d,e l1t ... has , by. the. e.!l:d. of _. s ()RllQ.1Il2J:'e.cccxe.ar,

an advisor on thefa~ultywho.J~.nows .. the student's academic

plans and can help>herplan for achievement of
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who has not declared a major program of Study.

Exploration-Advisor Program; Exploration Advisor. The

Exploration Advisor Program is a program designed for

undecided students. Exploration advisors are students-who

work in the Career Services Office and whose task is·to

ensure that all sophomore students who have not declared a

major are aware of the variety of -services available to them.

Career Career resources_and

information collsists of written materials containing

information about occ.upations .and career planning.

Career Development Course. The Career Development

course is a two-credit course offered twice a semester

through the psyCfi'oIogy-cfe pa'r tnle-nf:---The Co U1" Seexaiifine-s-£11e

psychology of careetdevelOpmerit.

System of Interactive Guidance Information (STGI) •

SIGI is a computerized informational system which assists

students in values clarification and helps assess areas of

vocational interest.

Interest Inventories. Interest inventories are

s tandar d i zed,w-I'c4.~tenias_trlllRcants ":vdd,ch-aslie.scS==V'oc.ational

interest and preference. Those used a.t the College of Saint

Benedict include the Strong;;;.;Campbel1 II (SVIB) and the

Educational Interest Inventory (Ell).
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Weekly Car.eer Exploration Series.. This service

consists of a series of workshops and informative lectures

on a variety of careers.

January Term Externship. The .January Term Externship

is a month~longttintern~hip" spent investigating a possible

career .interest. StudentS!qJtl:!t apply through the Career

Services Office to qualify for these. self-designed

externships. Pte-'exte~hship seminars are offered which

ex p1 a i n the ap pliCat±bn;pr~o2efisandgivat:i. psorihowt:dsat:

up the externs'hip.

Career Counseling. This service offers students one-

to-one counseling with professional career· services staff.

This counselingfoC'usesoncareerinvestigation and job-

acquisition strategies.

8

Internship Program. The int8rnship program is a

credit--bearing course with on-the-job-training,designed

to explore career interests. Apre~internship seminar is

required, and studentslttust apply through the Career Service

Office.

Minnesota Private ColleRe Job Fair. The Job Fair is an

annual event held in the Twin Cities. Students from private

colleges in Minnesota may register to attend. Companies
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interested in recruiting students from these schools also

register to attend.

This service,

coordinated _throug-h the. Career. Set;vices Office, offers

students the opportunity. to sign up for interviews with

companies r~cru~t\~g0RD0c~~P~a.

Job-Acquisition Skills Course. This is a one-credit

course offered through the Career Services Office. Topics

which are covered itiri1tideresumewriting, jobtietworking,
,,"

and interviewing skills.
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Chapter II

Review of Selected Literature

When discussing student·swareness, use, and perceptions
-_ _-

of student affairs services, it is important to take into

account research already done. This research focuses on
;,:':,;",-.,--...:.,.,.. -.,,,.... "',::-:.'

four general areas: (a) the evaluation of stude ll t and

faculty awareness and of services offered, (b) the

evaluation of student and.faculty understanding of the

philosophies a c) the

assessment of student needs as well ssthe resources to

which they turn for assistance, and (d) the asses.sment of

student satisfaction with services offered. Some studies

do, of course, investigate two Or more of these areas. But

whatever the approach, the recommendation remains the same:

that increased communication must take place between student

affairs personnel and the students they serve.

Studies evaluating student and faculty~nowledge of

student affairs services offered reveal that these

populations are often either uninformed o~ misinformed about

services available. This seems to be of particular concern

to professionaTsiiicampus· counseIing cent~Errs.·Ca:FIley;

Savitz, and Weiskott (1977Tfo1J.11<l that 29% of the students

surveyed at Ohio State University had never heard of the

campus counseling center, and an additional 36% knew only a
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little about it. At Boston University, only 54% of the

students hadhea~rd of the Gounseling Genter, and

only 14% could identify its location (Benedict, Apsler, &

Morrison, 1977 h

This problem of lack o·f· awareness·~ of the counseling

center is further compounded by preconceivedXid.eas.. 6f what

services it offers. The study by Benedictet al.~ sholYed

that while only 54%,had>Xeven.heard..of. the Couniseling Center,

78% indicated their understanding of services offered.

Their conceptions were as follows: Forty-three per cent

thought i twas>a place to·goito talk about anything.; 25%,

that it was a place forcta,lking about vocationa1<and

educational problmes; 8%. that>itwas.just another part of

the establ ishment-,--,-~an-d--~.,..-~h-a~~-E=w-a~s-,for,-.thementa.ll,J.···i .l_L.,~ _

A study at the University of Maryland Baltimor.e .Go.Unty

(Johnson, Nelson,&~.WoodeJl,1985) ••.. also suggested<that

students had. inaccurate ••.•. perceptionsof theicfimpuScounseling

center. Students tended to view it as a resource for

general information'rather than a mental health resource.

What this means~ ofcourse~ is that servit~s available are

simply not utilized, because relatively few people know

about them. ~'!.~~__ a lack of utilization has prompted
,~. .-. _.- " -- -' ~-,_.".',"

recommendations that research be done on effective means of

publicizing such services:(Carney&Barak,.1976) and on
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student views of services ari.dprofessiona1 staff (Benedict,

Aps1er, & Morrison, 1977; Ge1so & Karl, 1974; Snyder, Hill,

& Derkson, 1974).

This problem of an uninformed or misinformed studenf

population can affect all· student affairs services,

including career services.·· In a study by Lewicki and

Thompson (1982), career planning ~~i3·the least utilized

service among freshmen and sophomores at three different

insti tutions of' lligner :e<luc·ation. Al though the percentage

of awareness of the· service was 75%, percent

only 11%. While it may be argued that utilization of career

p1a'nning services increase~ as students move closer toward

graduation, such a low degree of utilization of career

planning ;ervices··i·s--s·t-i-1-1-·eau.ge...f.or..;concern. Full ..b.~=n=e=f=i-=t, _

of these services demands that students begin to use them

early in their academic career. Lewicki and Thompson go on

to suggest that furthe·r studies be done on why the students

have not used these services. Perhaps students need to be

educated regarding the Iong":termstrategies of career

planning, just as they apparently need to be informed of the

range of services offered by their campus counseling

center.

However, in aS~E!~sing students' understanding of

student services strategies or Philo$ophies, it is important



that student affairsper~s6Iifiel keep perspective in regard to

their services of students they serve.

r
~.

It is necessary that stucientsare informed of services

available. It is not necessary that they understand the

various philosophies behind each student affairs service.

A case in which perspective was lost was a study

involving entering freshmen at Bowling Green State University

(Walters & Saddlem:i.r~,' 1979) . These freshmen were surveyed

on their perceptions of their needs regarding career

information and quizzed, in effect, on their'understanding of

career, planning. ,The quiz c.onsisted of five true-false

questions. From the ,answers to these fiye questions, the
:-''- ,,,',:'. ?;':,':,L,\'-_;-~_ Y: /',

researchers concluded that students were much 'in need of

education a.b"o'\lfEhenew career educa.tion concepts and

recommended a vigorou's course cif action.

action would)invoJ...ve e<fucating aJ...i lac ty, co:Llege advisors,

student service personnel, and resident hall advisors, as

well as the students themselves, in the matter of these new

career education conce san current approaches to

career planning. Whi e tl1:ts s an adni'irab le idea, it is not

a very practical one, in a large institution.

It is doubtful even whether many of these people would be

very intersted in the matter. An

authors -- basing the entire recommendation on the basis
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of .answers given by entering freshmen,remember .. __ do not

offer any concrete suggestions for how this mass education

might take place, or how it would be financed. The major

problem with this study is that_the researchers seem to be

more intent on students having· the correct'perceptions of

career services than, in assessing" and meeting, student

14

needs.

This is not to'saY.that such a concern --'a concern

about student

is.

It

regarding a service, approach student services

personnel for help which' is: avai.lable • One must' be

practical, however. It'is highly unlikely that students will

put forth the time and energy necessary to understand the

philosophy and psychology of career planning or any other

student affairs service. It is more important that they

first of all become involved in the process. The knowledge

and understanding can, and will, come later.

The problem, then, becomes one of making contact.

Studies concerned with student needs an~ the resources

utilized to meet ~hose needs· yield interesting results.

Researchers have found that aside from various forms of

Ii t e I' a t u I' e , f:f i erids and w0 r ij' - 0 f iii0 ut-h~r-e -nntj~(JrscocurCes of

information for educatiollal--vocafI()Ila.l problems (Christensen

& Magoon, 1974; Henggler, Harbin, & Sallis, 1982; Lewicki &
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Thompson, 1982; Webster & Freb:, 1978). Pli:t:'liprofessioIlsl

significant source of helpservices wereafso

as well asi~Iiforniation(Lynch~&~SiIinett, 1976). These

researchers agree that -friends, 'peers, faculty" and

paraprofessional staff are significant sources of help for

r

I:
!i
Ii

i
~
!

t

I

students. Lynch and Si llnetexpa,llded onfhematter:

The high level of awareness of paraprofessional
services among students and their readiness to use
them both as referral resources and personally indi­
cate the importance of liaison between professional
and paraprofessional services •••• ' Studies such
as this should be of value (in) training both pro­
fessional and paraprofessional staff who are in
positions enabling them to refer students to various
services (e.g. orientation leaders, faculty advisors,
peer advisors", res_i.!!!nce hall assistants). (p. 27)

';' ,'" , .. '-: ., ',' ,.:..:.,' : , :: .

Lynch and Sinne,tcauti.on, l1.owever ,t,1:la t the role should .

indeed be one of~liai,ao-n~-fQr referral, not dir
.. ~M·'··"""·'·'·'·'·"···'·"'C_"_'·"';"·'·"~'·h,.", •••_,. '_,·om_,_",' __ .. "_~'W'""~"'="W."~'N'

sory

purposes, as noonell~x~_()nc:()uldkn()w in d.etail all the

services offeJ;'ecl.~I t_~"17. variou-s student services offices.

These sources, theIl, .to which studentSJ first;t;t1:I"nfo:t:'l1.elp,

can with minimal training become a referral source for

professionals ... in studeIlt...p.e:t:'sonnel service.s ••

Finally, once students are aware of Elervices and begin t;0

utilize them, th~ quality of the servic:es andho,wwe.llt;1:ley

meet student needs 11. determi students continue

to utilize the servicasand whether they recommend them to

their peers. 'J.'() eIlElllre student utilization and

recommendation, student affairs professionals must
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method of effective evaluation, as outlined by Lewicki

Thompson (1982)ist"O: a-sse-ss:student- awareness,

Barak '.

services ..theperiodically evaluate the

sa

(l976) also did a study on student needs and student

personnel services. recommended that yearly surveys of

students' needsi, e

conducted to measure. any: changes in student: perceptions which

might occur. A;s;they surve;yed was

impossible to know whether any differences existed within the

student body. SimilarLy "the study conducted by Lewicki and

Thompson involved only. freshmen and sophomores, which made it

impossible to tel1·what'sort.ofchaIlgein rate of use

resulted as siUdeiiEs--; moved- fli r 0 ugh t h~eirfour.;;.year--pro-gram-s,-::.---------

That Lewicki and Thompson'surveyed only freshmen·and

sophomores may have had its effect on the .low utilization

rate of career ser~ices (11%), since it is probable that such

services are most utilizedlater.inone'scol1ege career.

Although both st\ldi~s provide useful information, a study

surveying students of all four class levels would combine the

intent of both studies: surveying freshmen and sophomores

would allowfo-r~t_tiltg_probJ ~!lLS, a,s t;h~_T ar,c>se, ~nd~ _

correcting them immediately,asLewicki and Thompson wished

to do; surveying juniors and seniors would allow for the
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changes in rate of use of services over the four-year program
,

of study.

Research· on·studen,ta\ol'ar'enleSls'- _..'-. --

student

which can assist thos

choose to make use of it. Gleaning from the studies whatever

new directions and se·r~ices-=tor, future implemen ta bion.

'information that is pertinent to their own institution,

student personnel professionals can design and implement
_ , "" - -.-..•.._"--.-"._"._,,.-

their own programs for i.n'creasing student awareness of

services offered a~d.forevaluating"th.ose service; which are

utilized. co~tinualprocess ·of careful design and

evaluation of student s·ervices c heighten bothth'e

awareness and quality of services offered, 'while suggesting
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information usefulness of

career services offered at the College of Saint, Benedict

based on student input regarding these services.

Instrument Used

Withthe.assistanceof the College of .• Saint Benedict

Career Services staff, a one-page survey was developed' which

would assess student use and evaluation of usefulness of
f

individual services offered~, The survey was. designed to' be

brief, taking an estimated three to five minutes to

c

The survey requested information in six geIleralaI"eas:

1. Student information -~ class year, major, grade

pointaverage,and whether the student had lived

on campus for at "least one semester

2. Studentawareness·ofthecareer services office

3. Whether sEudent had met with a professional on

theCareer'Services staff. and f so, how often

4 • Stl.rdent~u s e ., •. (j"f"F18 IIste-d--s eTVJ:~C'e's ,peroCeopl:ionof

their usefulness to the student, and reasons for

indicating a·' service was not useful
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5. Manner(s) in which student became aware of

6. Student concern regarding future plans and

perceived importance .of campus career services

office.

1. Four-year planning night

2. V~qulty •• advisorFs~I)vic:es

3. Peer~advisor Progr~m

4. Services for undecidedstudeIlts

5. Career resoure·es and information

6. Career development course

7. System of Int:~r·aqtive Guidance Ill£ormat.ion (SIGI)

8. Int

9. Weekly career exploration·series

10. January term externship offerings

The 18" services listed in the survey were·

representative of all services offered by the Career

Services Office and staff ~ ··Some- special services, those

which were actually prerequisites for or a part of other

services, were not listed.· This was done to prevent

duplication and to avoid part of the

student completing the survey. The 18 services included

were as follows:

(
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11. Career counseling

12. Internshipprog:ram

13.

14.

15. On-:,campus interview opportunities

16. Job-acquisitions~illscourse

17. Workshops on int:erviewIIlg,networkIng,

letter writi~g, re~ume writing, etc.

18. Posted job vacancy bulletins

The ratingsystein used for the 8 services·was on a

Likert scale with 1=veryuseftil(3=somewhat ~useful; -5=not at

all usefuL Numerators 2 and 4 had no specific assigned

values butwere·usedto offeriritetmediate va.luecholces.

Respondents

A random sampling of 200 students, with 50 from each

class level (freshman, sophomore, etc~) wa.s drawn from a.

total student population of 1659 (wliich~includes 12 part

time students). Of thesestudeIlts~ 150 comp±etedand

returned the survey fOI'~an overall I'espOIlse rate o£ 75%.

Broken down by class stallding1 returIl0fa.te0ias as follows:

Freshmen, 41 (82%TrsOpholllores, 3~9 t'18'%j;·· Juniors,-'33C66%Jf

and seniors, j7~{74%)~
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Procedure
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The· Career S~erVi'ces Survey; ,acCompanied by a cover

letter, was sent through campus mail to students at their

campus addresses. Surveys~weresent late in the, spring

semester to· ensure at least one, and in most cases two,

semesters at the co11ege~ B.ecau.se one of the questions'

dealt with the location of the career services-office, the

return address, printed on the back of each survey, was

simply a box num~~"[,I~~i~~ilt:"[,kJ.i~r~a.i~£camptl§. Students

were asked to complete the survey, fo1Clthe sheet to show

the return adClr'esi3, i"a.:hd.>:t'eturIl'the sur'\rey'through campus

mail. Each survey was numbered for follow-up purposes;

anonymity wa.s assured. (For survey and cover letter, see

Appendix A.)

Students who did not respolld after 10 days received a

follow-up 1etter<3.1'J.dstir"e:y~ Follow-up letters to students

who lived on c8:IIlPtl~were hand--delivered; those to students

residing off-campus (n=27)weremailed through the US

Postal Service to the off-campus address. These latter also

included a self-a~dress,d, stamped @nye!ope f~r the return

of the survey. Three Sttl4@lltS, Olle sophomore and two

j un i 0r s, Were ·no~t-=g-eIl~followup 1:e-t t e f s-sst lre"y~~wt!re

travelling a})road and had IlO address at that time.

Because of the timedels.y involved with the return of

these surveys through campus mail, some students received

more than one survey. Of these, four students completed and
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returned both surveys. OrilYEhbsestlrveys'returned the

first time were included in the results.

Within 10 days of the· first mailing, 101 surveys were

returned for a return rate of 51%. The follow-up process

Data were tabulated by class level. and major· tolaa·r.n

, ..... _.-

netted an additional 49 responses for an overall response

how different subgroups ofthe·.total. sample. population. used

rate of 75%.

and viewed career services and h()w they heard of the

services offered. The· following subgroups. wereidenti·fied

by the researcher:

a. Respondents had not lived on campus ~or

a minimum of one semester

b. Freshmen

c. Sophomores

d. Juniors

e. Seniors

f. Business and accounting majors

g. Music/Art/Language majors

h.

i. Math/Science majors
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j. Humanities/Liberal Arts majors

k. Elementary Education majors
"-" ... ,-."---".-~.- ...,--,,.-.•

1. Psychology majors

m.

n. Government!E~onomics

o. Interior-Design!UomeEconomics

p. Undecided majors

q. Specialty majors (requires special design)

All data regarding student majors (subgroups 6-17) include

only information from sophomores, juniors, and seniors.

By the end of the sophomore year, students have a background

in, and are generally officially accepted into, their major

programs. Freshmen were exc1uded<tohe1pensure>re1iability

of da t a . t a. bu1a.EEHt7-by;-ma jar ..



Student Information

The firstc.IHl.rt.cof·. the -, sUrvey r.e:q,u,e,sted _s ..tudell t
,,,',..,,'m,, "" _,__ _,., __ _ _ • __ ~_ " .;,~.,~"'_.",".,~~ ~

information regardillg,c:!,a§l§l·yea.ri, Illa.J(lr,grade point

average, and whether the· student had lived on campus a

minimum of one semester.

Chapter IV

Results and Discussion

This study was designed to assess student use and
,-,-"",",,----,,,,,,",,- --"'.~.- -_.- ..~._," ,,_ ,."

evaluation of services offered by the Career Services

Office at the College of Saint Benedict. Another purpose

was to learn the primary avenues through which students

became aware of these serv ces.

The Career Services Survey was comp returned

by 150 of the 200 students selected for a total return rate

of 75%.

Below

Data are broken down into categories, following the

survey format. The six categories are as follows: (a)

Student Information; ~(~b7·~-kwarene-s-s---o-f-ear e e rS e r vice-s,- -~_..~~-._--­

(c) Contact with Professional Staff, (d) Student Use and

Eva! ua tion of. 18.Services,._ (e) __ Means by Which Students

Became Aware of Services, and (f) Student Concern

Regarding Future,Plans and Perceived-Importance of Campus

Career Services Office;-



a. Business. and Accounting - these majors only

b. Music/Art/Language - includes language' majors in

English as well as' modern foreign language's

c. Nut'sing-;.;.· in-c-ltrdes ol1e"dietician- inajor

d. Math/Sciences includes math, computer science,

chemistry, biology, and natural science majors

e. Hum.ani.ties/Liberal Arts =_.these. m~J~Ef3

f. Elementary Education - this major only

g. Psychology- this--ma-jor onLy
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1. Specialty Major-- Public Relations (requires

h. Soci~a(~Work~-':'-~thfs ~maJoronly

i. Government/Economics -these majors only

Economics - these majorsj. Interior

only

k. Undecided - student:s with no declared ip.ajor

individualized program)

Data from double majors were dealt with fIithis manner:

only in the caSe W'hereastudent'sdoub1e major crossed

into a different subgroupwas ...thedata used 1:wi.ce. There

were only two cases where this occurred, both involving

language majors. One student was a double

Spanish/psychology majorr the other was a double

German / gov ernmen-t~macj-o-r-..---T.h.:Ls-.I-as..u~t~e_d... i n..... f;lc:lc:l!l'lgt:~.9_~~t. 0 ~
• II

the number of respondents "\oll1E!l'l"c:lea,J.ing with data involving

major progra.lIl~ ()f~t.lldy, so that the total number of

resp,ondents in those cases is .111 rat.her thal1.109

(sophomores ,:juni.ors, and seniors ) or 71 rather than 70

(juniors and seniorson1yJ. Table<.lcontainsdetai1ed

information regarding the major programs of students,

sophomore through senior class level.

Grade Point Av.erage The' (student's self-reporting of

grade point a·verag.eproved:a problem:bepause of the wide

range used by stuc:len.tsw1:lE!n t1:lE!Y recorded it on the survey.
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Table 1

Sophomores, Juniors, a.n,d" Seniors: Major Programs of Study

% of Total

100%111Total If respondents

Humani ties ILiberal,Ar ts.

7.2

18.9

18.0

15.3

14.4

9.0

16

21

.10

8Elementary Educl:I.t:i,on

Math/Science

Nurs.ing

Music/Art/Language*

Business/Accoun~ing,

Government/Economics~.*

PsychoIQgy;**

Social Work

5

4

4.5

3;6

Interior cl,)e~ig'll/
Home Economics

Undecided

Public Relations

3

2

1

2.7

1.8

<1.0

111 100%

I
\'
!

*includestwo double majors

**includes one double major
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semester, year-long, or cumulative grade point average •

Further, it was not knownwh~ther students entered their

It was not known .w.het.her $OJIl,~~ s:t,udents: r~\l,nded-off ·their

grade point average to . the ne'~iref3t .01, •.

•Because of this uncertainty, no data regarding grade point

On-Campus Residence - ,The. item ~_s.ldn~nwhether students

average were tabulated,.~

had 1ive.d on campus. for a _s~mester ,or more was included to

differentiate betwe~!l": ~h~.se students, who never .. 1ived· on

campus and those othe.rstuden.ts who, simply t-hroughtheir

having lived on .campus, had, the advantage of greater.

contact time with info:rm~tiy.e sources regarding campus

services. (sources such as resident -assistants, sta~tJ

residents, and also the,greater contact time with peers).

However, only four of, the 150 respondents, or fewer than

3%, indicated they, had not 1iv,ed on campus for a minimum of
r

one semester. Othe.r than to note th,at t.wo of the four had

used no service at all, and that another had u,sed only one

service ,there will be nof\1rther d.isc.!1.ssion Fegar~ing this

group. l

Awareness of Care.er .Ser,vice,s

Overall awareri~ss-ol-the-Career, .ServicesOff.fceaI1u'

knowledge of, it-slocation wascJl:igh :_:~45'cipf t,he res.pondents
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(97%) indicated that they had heard of the Career Services

Office, while 136 (91%) correctly identified its location

(all answers concerning location of the office were

correct).

Contact with Professional Staff

This part of the surv~y requested information on

whether the student -li-ad --e-ver- rifet-withaprofessional on the

Career Services staff, and if so, how many times. Data on

this area were tabulated both by class, freshman through

senior, and by major

juniors, and
::,'" ""'~";,:..:",?"::"",-;::,;,,, '""',_,, .....':,~~;/:,',"',::,' ',' ",', """0': <"';:, ':~'''',:'}{''f'''h Class Level .~. Nineteen juniors (58%) and 26 seniors

(70%) had met --with a professional on the staff only

11 sophomores (28%) and •

This is in keeping with the general increase in use of

services as students progress through the. fOUry~a.r

program, as will. be ..1lcQ.t:£!d. -The most popu1arre~.ponse for

number of meetings was 2to 3,which was indicated by 33 of

the 68 students who used the service. See Tables 2 and 3

for qata breakdown regarding meetings with professional

staff according to cTass level.

h Major - Ma}or-p I' 0 grams of-study at tlappear C to cc1rave

some bearing on whether a student met wIth professional

staff. The percentage of humanities and liberal arts
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majors, of business and accounting majors,and of nursing

majors who reportedhavingme1f.'with a professional on>the

Career Services staff Jas proportionately high as opposed

to

languages or in tabulated:

twice -- once with sophomores, juniors, and seniors, and

once with juniors arid seniors only. This·wasdone to

determine whether inclusion of sophomores affected the:-

general results. Ie did not, .as can be seen. in. Table 4 •

Humanities and liberal arts majors had thehigheS1:

percentage in both cases, with business and accounting

majors followin.g insecondptaceancl nursing: majors, in

third. Also in both cases,art, music, and language majors

had the lowest percentage of students who indicated having.

met with a Caree,r, Sery;ice,s" prof ef3sional ~

Table 2

Class Level and Meetings with Career Services Professionals

Class Level No. ·iesp~':. using seJrvice %

FR

so
JR

SR

T:

12

11

19

26

68

29%

28

58

70

45



Table 3

Data rela,ting major to the number of meeting~With

". ~"'.

No. of Meetings:
Class 2-3 .. i::.2. 6-7 8+ Mean

FR .3

SO 2 4 -- 4.1

JR 4

SR 2 11 4 4 5 4.0

- - - - - -
T': . 12 10

*Mean was tabulated by using the following corresponding
values: 1=1; 2-3::2.5;4--5=4.5; 6-7=6.5; 8+=8.

~.~ .. ....4l;t---tA:..

Frequenc:y·ofMeeEingswithCareerServices Professionals

Career Services· staffsh()"~'IE~d th.at .regardless of m~Jor,

most students who did meet with a professional.on.the staff

reported meeting 2 or 3 times. Also, some of theb.usiness

and accounting majors and math and science majors who met

with professionals di.d so more often thaUstudentsof other

majors who met·with professionals (seeT~ble.5).



Table 4

Number arid P..erc~entage of Students who met with a Professional Staff· Member

9 90 6 6

7 35 15 6

16 76 16 13

3 38 3

2 40 4 2

Sophomores, Juniors ,. Seniors. Juniors and Seniors Only

total # meeting total # meeting

# with # with

in major professiional % in major professional ,%

17 7 41% 9 6 67%

16 6' 38 7 6 57

Psychology 5

i _>:1,

Busine·ssl
Accou~ting 21

Elementary
Education II 8

ArtjMu~idl

Langu~~~~ 20

Math!Scieincell

Humani[t~~f3!
Liberal Artsll 10

Nursing

Major

i
*includes only those majoriprograms of study in which
at least 4% of the responpents declared a major



in which five or more students
prQfes~ional on th~

tabulated with the following corresponding valu~s: 1=1;
2-3=2.5; 4":'5=4.5; 6-7=6 •.5;! 8+;=8. Totals were divided
by the number of students lin each major who had met with
a professional. !

includes oJ1.ly those major
indicated having met with
Career Services Staff.

Table 5

Number of Meetings with Profe.ssional Staff Member -- bylMajor*

Number Meetings

Major 1 2-3 4,...5 6-7 8+ Me~n**

I
;np~~l

ng -- 10 1 1 4

Li~~rij rtS

(
8 1Humanlt: es

I
Nursing I 3 -- I

I
I

2 2 1 3~21

2 1 -- I 2 4150



Student Use and Evaluation of 18 Services

The fOll.rfhparfOffheFsurveylisted 18 services, asked

students

provided a Likert I scaleforthestud·ents to rate the

usefulness of each service used. Thec nding values

for the scale were as follows.: l=veryusefu1; 3=somewhat

useful; 5=not at all useful. Numerators 2 and 4 had no

specific assigned values but were used to offer students

intermediate value choices.

34

Service 1: FOll.I'YearPlaI1riII1gN':i.g~t~ Fouryearp1aIlIling

night was attended by near-ly half of the respondents (70 of

the 150). Freshmen, likely to have used to ser.vice most

recently, found it less useful than students of any other

class, rating it at 2.77 as opposed to the senior class

rating of 2.00. (This was also the lowest rating given by

freshmen). Students who found the service not at all useful

and gave reas

indicated that it gave no new information (n=3) or that there

was a poor presentation/method of giving information (n=

Two students indicated there was also al~ck of materials and

one student wrote, "no individual help." Table 6 contains a

bret:ikdown of use and eva.luat:iOIlby<:JEl13S.
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Use and Evaluation of Four-Year Planning Night

FR 22 54% . 1.31

SO 22 56 1. 22

JR 6

SR 20 54

T: 70 2.46 1.22

Service 2: Faculty Advisor Services - This service was

one of the most with 96 of ~he 150 respondents

.~I(64%) indic ing use f the service. Sophomores, with 28

par tic i Plil n. t s ;had-t-he---h-j;g-h-es-t-~pe-I'-&e-n-t-a-ge -utiliza.-tio_Dcc El. t 72%• Nil

Iii
This was probably a result-of the new ExplorationAdyi~or

Program, which seeks out alL sophomores without advisors and

encourages them to choose one.

Among highly utilized services, this was also one of the

who gave the service a rating of 4 (no one rated it at 5)

explained thattheyr~ce:i,. ed no new in ormation through

or, in one ·cacs-erastud-e-nt wI'ot-e-Lh.a~he .sj "lpbY~=ct~q:i,.cg~ll'c~tc

bother with it" (the service). See Table 7 for information

regarding use and evaluation of the service.

•highest rated, parffC1.l1arly·by 1l.riderelass
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1.09

1.00

SD

1~05·

.87

Mean

2.18

2.52

2.18

cuTty Advisor Services

68

64

Table 7

using service

28

22

25

96

No. of
using. service

Use and

SR

SO

JR

T:

. FR

Service ll. Peer Advisor Services·· - This service was the

one used by more respo~dents tbDn any oth~r, witb 104 of the

150 indicating use • Of the 4Lfreshman respondents, 33, or

801, had been active in the sor Pro IU<:LK.~llg it

by far the most utilized ser among freshmen.

However, respondents indicated they found this

service to be less useful than any other, with juniors and

seniors especially rating it most often at 3--somewhat

useful--and 4, which lies between somewhat useful and not at

all useful. The service was found most useful by freshmen,

but even there, at2.50(meari),tl1edIllyserv:lce to be rated

lower by

Fourteen stu indicated t reasons for giving

this service low ratings. Of these, seven students indicated

that there was a poor presentation/method of giving
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-often give wrong information." A freshman wrote

it somewhat useful.. See Table 8 for a breakdiown.o.f use and

tthey are talkingabout~

( n= 15) 0 f the studen t s using it .... fon n d it V e r y use f u l; 10%

peer advisor "didn't make time to help.• " The spread of

(n=ll) found it not at alluseful; and that 35% (n=35) found

inf

lack of knowledge of the part of the peer'sdvi l;O l:" • One

senior wrote,

scores regarding this service show that approximately 15%

evaluation by class.

Table 8

Use and Evaluation of the Peer Advisor Program

No. of fesp. %
us i Il.g··servIEes·····-·usTnlrs--er-vTc~e·s

RATING:
Me·a.cn··· ..·S·D··············

FR

SO

JR

SR

T:

33

29

18

25

1

2.50

2.79

3.28

•

1.28

1.00

.52

1.02

1.1

Service 4: Services_f_o_r .;;U.::;n;,.:d;;.;:e;;.;:c;;..:J.=..'d=..e=..d,;;;, Students - Only 21

of the respoIl.·derits·r 14% ) ":tIidica·t-ed ·Etritf··tlreyrrad lised·the

services for undecided stu.dents,btitthere may have been some

confusion as to what these services were. Most of the
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respondents who indicatedtheyusedthe·service rated it at 2

(n=10). The·standard deviation was, at .53, fairly smalL

Comments from students. giving the service a .1ower rating

simply indicated that it was not what they expected. Table 9

contains a breakdown of use and evaluation <by class.

Table 9

Use and Evaluation o£Services.for Undecided Students

3.60 -.49

2.75 .83

2.17 .69

RATING:
Mean SD

No. of resp. %
using, service using service

FR 6

SO 5

JR 4"

SR 6 16

T: 21

Service 5: Career Resources and InformatiOn.,:·,: Eight:y-

seven of the 150 respondents (58%) indicated they had used

the career resources and information available in the Career

Services Office. Senio-rs had the highesttitilization rate at

75% (n=24). This was alsO the m()st: highly rated service

among those highly· utilized {though Faculty Adv'isorServices

was a closese.C-QllJ.U. See Table 10 for more information.
- .~ '" ~-" ~.•...._,..~.
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-Table --10--

Use and Evaluation of Career Resources and Information

No. of resp. -% RATING:
usin.&,service usin.g nservice Mean SD

FR 19 46% 1. 78 .79

SO 18 46 2.72 1.04

JR 21 64 .91

SR 29

T: 87 58 2.10 1.02

Service 6: Career Development Cours~ -. T;l:LC>Q.'gh c>nly 19

(13%) of the respondents had ta:ken the careerdeV'.elopmeIlt·

course offered through the psychology department, the

. percentage increased from 2% for freshmen (n=l) to 24% for

seni 0 r s (n=9) i . ···J-u-n-cio·I'cs-ccw-e-!'-e~t--dl-a--l-f~t.ne--sen,io.r·,·c.r.a,t:e:...,a,t-c ••• 12~ f!'!

(n=4). All but two of the 19 _students who indicated having

taken the CotlrSe 8a:yec.:i.. t.a:ra:t_iIl8 .of.10.r .2;theme.a:ura:ting

was 1.68. Table 11 contains complete information.

Service 7: System·of Interactive Guidance Information

(SIGI) - SIGI,whicl:Lbec.a:meoneofthe car.eerresource

offerings during the .1983....84.school year., had .beenused by 4-2

of the 150 re _pnomores had the highest

rate of use at 41% (n=16},buttheY>Ellso .had the lowest mean

rating for the service.a:t.~.Q6•.. F'.re~shmen (n=10) and juniors
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(n=8) both iIidicatedtnat 24% used~theservice,-anct-seniors

had the lowest 'rate of .. use at 21% «n=8 ) -- the only case in

which seniors had the lowest lltilization rate.

Q

Table 11

Use and Evaluation' of Gareer Devel():pIIleritCourse

No. of resp.
using, service using service Mean SD

FR 1 2% 1.00

SO 5 13 2.00 1.10

J,R 4 1.50 .50

SR 9

T: 19 13 1.68 .80

The reas()rif()I'~-f1ie~T6wer amount () f~lIse(ofcSiGT-)~c-~b-y---

seniors may lie in the fact that the instrument was not

available for general use until January of their junior year.

By that time, many studentswh()wish to assess their areas of

vocational interest and preference. have already done so

through other mearis;stfthasthe Strong-Campbell II (SVIB) or

the Educational Interest Inventory (EEl). The data

concerning the use of the interest inventories (below) would

seem to compl.em.eAt t,h~::i,s~~ thJ:~QrY_,L .. ~~ .. _=_=.cc== c

Five students who .ratedthe service at 4 or 5 indicated

as their reason that it gave no new information, while two
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noted in addition that it was not what they expected. See

Table 12 for additional information.

Table 12

. Use and Evaluation ofSY:;l~~~ of Interactive- 'Guidance
Information

No. of resp. % RATING:
using, service using service Mean SD

FR 10 24% 2.10 .94

SO 16 41 .93

JR 8 24 22

SR 8 21 2.13 l.OS

T: 42

"""'."~~.

Service 8: Interest Inventories - The interest

inventories had been used by 49% (n=18) of the senior

respondents as opposed to 21~27% of respondents from other

class levels. This may be due in part to the arrival of SIGI

as well as the general increase in use of services as

students move through their four year programs. Data from

sophomores also indicated that students'maybeusing SIGI as

a replacement for the standard vocational and educational

interest tests, as use of the written te:::lts is only half that

of SIGI.

perceived as very useful by students (see mean ratings in

Tables 12 and 13).
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Table 13

Use and Evaluation of Interest Inventories

No.
usin,& service

FR

SO 8 21 2.50 .71

JR 9

SR 18 49 1.07

T: 46 . 1.02

Service.2..l. Weekly CareercEx]?loration Seriyes Only 7%

of the freshmen (n=3) had atte.nded any of t4~W'eeklyycareer

exploration presentations, but. this increased to 30%£01"

sen i.o 1" 1" e s pondents-{n=-11-1-.--Me-s-t-core-s-p-end·e··nt··s··.····.·•.·ra:.te-d-.-tQ..e

service at 2; the average mean was 2 .29. OnlYi,one student

who gave the service a4ratip,g (there were noS ratings),

indicated a reason for doing so. She indicated that it was

not what she expected and that there was a poor presentation

or method of giving information. See Table 14fo.1" further

information.

Service_l0: January Term ExternshipOfferings - The
"" "_. -,~ -'.' .. -"~~'-'" _... ~." .'.' .~. .... _._--,~.~-,~.._,.",.

percentage of students participating in January Externships

jumped from 2% for freshmen Cn:::JltQJ.3% for sophomores

(n=5), but then increased only slightly for juniors and



for more information.

.88

.67

1.07

1.252.33

2.67

2~17

RATING:
Mean SD

2.29

7%

23

18

%
using service

Table 14

Use and Evaluation of Weekly Career Exploration Series

Externship (56%) foun·d the experience very useful (rating of

seniors, to 15% and 16*- (~:::5andn=6)•. Nine oftheL6

respondents indicating participation in a January Term

1); only two students, .both so.phomores ~ .. gave ita rating

lower than 2 on the five-point scale employed. See Table 15

No. of resp.
using service

FR 3

SO 9

JR 6

SR 11

T: 29

Table 15

Use and Evaluation of January Term Externship Services

No;· 0 fresp;"- .~.....:%.

using .service using service
RATING:

Mean SD

FR

SO

1

5

2%

13

1.00

2.60 1. 62

JR

SR

T:

5

6

17

16

11

1.60

1. 75

.49

1.15
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the majority 0 2. See

career counseling, withrespondents

Table 16 fora

Table 16

Use and Evaluation of Career Counseling Services

No. of resp.
using service using service

RATING:
Mean SD

FR 3 2.33 .47

SO 2

JR

~R

T:

7

6

18

16

12

2.57

1.67

2.28

1.05

05

3

Service 12: InternshipPI"ogram - No freshmen or

sophomores had participated in this program,but four
/;-' -

juniors (12%) and seven seniors (19%) indicated/.theyhad been

involved with an internship. Though an internship is a

highly indivit:hfalizedexperience, stu

experiences quite uniformly as to their usefulness. There

were no ratingso£ 4 or 5, and most students (n=6) rate

their progX..aJ!LJ1,t 2. 'l:'able_ 17 contains a brec~_k_~~~I!c=~t=~~t~ ... by

class.



2.25 .83

1.91 .66

Use and Evaluation of Internship Program'

RATING:
Mean SDu

FR

SO 0 0

JR 4 12

SR 7

T: 11 7

Service 13: Seniors had by far the

highes.trate of utilization of .. this service at 62% (n=23);

juniors were second at onlY 12% (n=4). Students who. used the

~ service indicated they found i t.)lseful (x = 1.6(7); pnty one

studen t gave~i~ ..a.. r.ati.n.g~Qf 1e ss t ha 11. 3 (~PIll~~l1~.1:: .. ':!se fu1) •
=======----

See Table 18 for further information.

Table 18

Use and Evaluation of Placement File Services

No •.of:res.p:•.......
using service

%
using service

RATING:
Mean SD

FR

SO

1

1

2%

3

2.00

3.00

JR

SR

T:

23

29

62

19

1.62

1. 67

.84

.86
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Interview Opportunities ->Nine seniors, but only four

from all other class levels combined, attended Job Fair. On,...

campus interviews

other ·class 1 se three.iuniors, three
c

sophomores, and one freshman).. But again, both experiences

were perceived to be useful by most participants (x = 1.69

and 1. 71) • See Tables 19 and 20 for additionalirifoI'IIlati()u.

Table 19

Use and Evaluation of Job Fair

No. of resp.
using service

%
using service

RATING:
Mean SD

FR 2 5% . 2.00 0.00

"SO

JR 1

SR 24 .68

T: 13 9 1.69 .72

Service 16: Job;.;,;acguiSitiOIl Skills·Co\J.I'se .... Data

indicated that this course is taken almost exclusively by

seniors as only one of the 15 respondents who indicated

taking the ..COJ1J:§J!.w~~ ...n.ot...? senior. Eleven of the l1cc===cc

students found the course very 1Jse:t:'u],(a. rating of 1); one

found it not at all useful (a rating of 5). No reason was
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given for the low rating~.SeeT~ble-21-foI' a breakdown of

information'.

Use and. Evaluation of On-campus Interview Opportunity-

using,

FR 1

SO 3

JR 3 2.00 1.00

SR 7

T: 14 9 1. 71 .80

~~ "'" ...~.

Table 21

Us e .and' ····Eva:l1Hftfon-:--o-£-j·o-b-,;;;;,-a-c-q-u-i-sitionSkillsGou-r.se- I!!

No. ofresp. %
using, service using ~rvice

FR 0 0%

SO 0 0

JR 1

SR 14 38

T: 15 10

RATING:
Mean SD

1.00

1. .92

1.60 .91
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Service 17: ," Workshops .'-:- :Useofthisservice

5% for freshmen (n=2) to 8% (n=3) and 9% .(n=4) for sophomores

and juniors, then jumped to 43% (n=16) for seniors. The jump

can be explained as due to the seniol's'more immediate

entrance into the job market,astheseworkshops'are related

to job-acquisition (resum~13.,':'lletworking,interviewing, etc.).

Twelve of the 24 student 13 indicating use of this service

(50%) found it very useful (a rating of 1), with an

additional six participants rating it at 2 (be£ween very

useful and somewhat useful). Table 22 contaTllsadditional

information.

Table 22

Use and Evaluation of Workshops

No. of resp.
using service

FR 2

SO 3

JR 3

SR 16

T: 24

%
using service

8

9

43

16

RATING:
Mean SD

.50

.94

2 .82

1.69 .92

1. 9 .91

Service 1.§: .. Posted Job Vacancy Bulletin - Utilization

of this service th:r911gh .senior Y~I:lI"ranged from 10-30% as

follows: Four freshmen (lO%};eightsophomores (21%); six



(n=8) with three students rating it at 4 and one more at 5.

1 (n=8), 2 (n=9) and 3

Table 23

Use and Evaluation of Posted Job Vacancy Bulletins

juniors (18%); arid. 11seniors{30%)~· Students rated·the

use f ul n e s s 0 f the ~ .

See Table 23 for a breakdown of data by class.

No. of . RATING:
usin& service using service Mean SD

FR 4

SO 8 2.63 1.11

JR 6

SR 11 30 1.91 .90

T: 29 19 2.31 1.09

r
I

I

I
I
i

I
I
!
I

Means EI Which Students Became Aware £i Services

The fifth part of the survey asked studeil.fstoindicate

on a given list where or how they heard of services they had

used. Twelve sources were 1isted,inclt1ding'W'titten and

human sources, and students were also given the opportunity

to write in a source other than those listed.

Data from Table 24 shows that the overall primary means
--_. -,~,,-"

of communication were, in rank order, Peer Advisors, notices

on bulletin boards, and peers (word of mouth). However, data



breakdown by classsh-ows-that 'seniors dt-fferedfrom--freshmen,

they heard of services off e'red.

sophomores, and juniors in the primary means through which

Table 2-4

Means by Which Students Became Aware of Services Offered

Sources

PA

RA 19

SR 10 7 19

Other Faculty
Member 14 14 10 16 54 36

Bulletin
Board 18 17 16 18 69 46

Siblings/
Parents

Peers 16 15 9 24

Summer
Orientation 11 6 1 2

Letters from
Career
Services 13 9 7 22 51 34

Other Written
Materials 9 11 6· 11 37 25

Symposium
Visits 6 . -- 13 9

Just Assumed
Service was
Offered 6 3 4 20 13

Other 1 2 1 5 9 6
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Freshmen, sophomores,andjuniorsallindicated that

Peer Advisors and bulletin board notices were their major

sources of information,whi'le seniors indicated as their

major sources peers and letters sent·to them from the Career

Services Office. Other differences were slight,. All class

levels consistently.indicated that faculty members (other

than SRs) were also a significant source of information

regarding career services.

Nine students .'wrote in othersourcesof;information,

including four who mentioned the Career Development course

offered 'through the psychology department. Of the others,

one student wrote that she·had worked in the Career Services

Office, one had arocimmatewho worked there ,andone,had at

one time workednextdooI';.' anQ.ther studentexplainedthat

one of the people on the·CareerServicesstaffiha.d spoken at

a class of hers,andfinally, one wrote that she·"was forced

to have a faculty advisor." Table 24 contains information

regarding students' sources, broken down by class.

Student Concern Regarding Future Plans and Perceived

-, Importance .Qi Campus Career Services Office

Students were asked to rate on a Likert scale the extent

of their c~onceI'n ·rega r~d i n g tft e -rna fori'ccrre-e-r--cnorc:es(l=

'extremely concerIled;3:::::somewha.t concerned; 5=not at all



they.· thought it· was to have a career services office on

concerned) and also, on another .. Likert scale, how important

important to have a career services office on campus (Y=

campus (l=extremely important;3=somewhatimportant; 5=not

at all important). Results showed that students think it

future plans regarding major and/or career (x=2.29).

1.45) , but are,.p:t:'oPQrt:i.Ql1~te].y,.lessconcernedabout their

their future plans, freshmen indicated a higher level of

Broken down by class level, there was little difference

with ratings as follows: Freshmen, x=1.29; sophomores, x=
, "', , "

1.54; juniors, x=L33; and seniors, x=1.24. However, in

regarding the importance of having a care.er services office,

while the sophomore,_ junior, and senior means were 2.51,

replying to the qtie st ionabOtittheitpreSerttconcertr about

concern than the other classes. The freshman mean. was 1.90

2.33, and 2.49, respectively.
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Chapter V

Summary, Conclusions, and Recommendations

Summary

The purpose of this study was to provide helpful
•

information for evaluation of the use and usefulness of

career services offered at the College of Saint· Benedict

based on student t s A further

purpose was to learn the primary means through which students

learned of career services available.

The Career Services·· Surveyw8.s completedand<returned

by 150 of the 200 students selected for a total return rate

of 75%. Data from these surveys were tabulated by class and

major programs of study to learn percent utilization and

per c e i v e d . liinrflilnes~s'·-<5-fc-s-eYVT·c-e~off-e-red through··-the··eare·er~~~-""""'"

Services Office. Inindicatinguseandusefu1ness>of

services listed, students indicated that while they found

some services useful, they also found that others were only

somewhat useful or not at all useful.

Results showed a high level of awareness of the

existence of the Career. Services Office among survey

participants (97%). Utilization of one or more services

among repOnQ8J!.ts ~as .. I3:!so. high: 95% had used at least one

service offered, and 90% had used two or more services.
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Da ta -b-~~k;n--(fown~by-class-level and_~=.J_'

student class level and major did affect student utilization

of many services listed in the survey, though not all.

Genera11y~there was-a marked increase at senior level in the

use of services directed at career exploration and-job-

acquisition. These services included the following: Job

Fair ,Weekly·. Career Explgrl;ltion..Series , On-campus

interviewing, placement file-service, the Job-acquisition

Skills course,worksnops()n>resume writing and interviewing,

and posted job vacancy bulletins.

Services most used by the total sample included the

following:

..... ~;:-.~.

-',

1. Peer Advisor Program 69%

2. Facult-y--ad.:v~is.o..r----S.eI_vices 64%
'c-cc"C'C-ccc="---=cc==c~~~~~===--

3. Career Resources and Information 58%

4. Four-Year Planning Night 47%

Five services had been used by 30% or more of the

respondents, and an additional five services hadbeencusedby

30% or more of the seniors. These 10 services were rated as

follows C'x=averageof.a1l respondents indicating use;

rating is on a Likert 'scale with 1=very useful; 3=

somewhat useful ;5=no-t-at -all _.. as-ef-u1)-:--_._-

1. Job-acquisition Skil1sC6urse 1.60



4. Career Resourc.es·. and Tnformation

7. Posted Job Vacancy Bulletins

L 79

1.62

2.10

2.18

,2.29

2.31

2.46

2.46

2.84

2. Placement Files.

8. Four-Year Planning Night

3. Workshops

5. Fa-eul ty .AdvisorSer.vices

6. Weekly Career Exploration Series

9. Interest.Inventories

10. Peer Ad visorP.rogram

Several services received.high. ratings but had low

percentage utilization:

1. Career De.velopment Cours.e

2. Job "Fair

1.68

1.69

3. On-campus Interviewing

4. JanuaryTermiExternship

5. InternshiRPrqgram

1. 75

1.90

The primary avenues through which students learned of

services offered were as follows: 1) Peer Advisors;

2) notices on bulletinboardsi and 3) peers (word of mouth).

Data breakdown by class, however, showeclt.hat seniors'

primary sources were peers and l~tter~received from the

Career Services Office, while underclass students' primary
J-

sources were Peer Adviors and-notices on bulletin boards.
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Conclusions

The researcher, on the basis of this study, made the

following c.onclusions:

1. Nearly all students at the College of Saint Ben·edict

are aware of the existence of theCaree'r Services

Office.

2. Nearly all students use one or more of the services

offered through the Career Services Office.

3. The Peer Advisor program, though the most highly

utilized service offered" through' Career Services,

often does not satisfy those who use it.

4. Seniors uselllore services than do students at other

class levels, particularly in regard to services

directed at career exploration and job acquisition •

. 5. Students majoring in humanities and libera.larts

or business andac.c.ounting are more likely to meet

with a career services professional than students

in other major programs~

6. Several services although found useful, were not

utilized b'y most: students. These include Job Fair,

On-campus Inte:rviewirig , '.. Janua.ty--termExternship,

Internship Progra.m ,andthe ourse "Career

Deve

7. Primary sources from whic.h seniors learned of

services available were peers (word of mouth) and
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students' primary sources were Peer Advisors and

notices on bulletin boards.

Recommendations

i
I

I
I
I
!
~

The recommendations which follow are divided into two

different categQri.~s:(a) RecomlIlendat.iQnst.()1:h~CQl1ege of

Saint Benedict for improvement-of their career services

offerings and .. (b) RecOlIllIlendati.ons.forFurtheriSt.udy, for

those wishing to undertake .. a •. ~i.IIli.+ar study ..

Recommendations .!Q; •.••. th~Col1ege·.·ofSaintBenedic~

In regard to the s~rvices.·offeredbythe.G.areer Services

Office at the College .QJSai.Ilt. BeIledict, which are both

educational and v.oca tiona1 in nature, there aresev

matters for·further. consideratiQn.·,iThese inclu.4ei, first of

all, those se.rvices which were considered ··lessusefu1than

others; second1y,those services which were found useful but

had low utilization rates; and thirdly, utilization and

evaluation rates byclass.and major.

Services whichwer~found .by stu.dentstobe less useful

than others should receive further study. Particularly

imp 0 r tan taman g ··suc-ltBet -9 1; €ie-s- i s= -t h,@Rep.:t:Ad:u:,.i.'c8OeI'=];;rogr,aJ1l",

which is highly utilized and-yet received the lowest rating.•
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Because the Peer--Advi-sor-Pr-og;~amis·hLghly utilized, and

because it is· also the primary means through which freshmen

and sophomores learn of services available, it is important

that students find their contact time-with peer advisors

useful and pl'easartt~ PAs are in asenseithe;.p.ublic relations

people for theCareerServicesOffice,therefore.students may

form an opinion of all services offered through Career

Services based on their contact with PAs. Unfortunately,

students dissatisfied with the Peer Advisor Program

complained ofa l&ck of knowledge on the part Qf the PA and

that there was.a poor method of giving information. Career

Services staff int:erestediri lookirigihtcfthismattermight

do a follow-up survey which would .•. more thoroughly examine

student views of the program; they may find a need to make

peer advisors more accountable for their time and their

knowledge about career services and academic planning.

Services which were ;;.found bystudeIltswhp utilized them

to be useful, and yet were not much utilized, are also a

matter for further study and consideration. Why do students

not utilize certain services? Is it a lack· of awareness? Or

is it a specialized service, which benefits only students of

certain majors? If lack of awareness is the .. problem, popular

resources - -- 1effersl:6c
' ;sehl. 0 res, . Ducl-! eti.n b~o'a-ra=cncot'j;cc'es,PAs,

and faculty advisor.s ....-Cotildbe utilized to spread the word ..



Or', if the problem is one, of~speciali-zation, the· service

might be adapted in part to meet the needs of more students.

Finally, the varying utilization and evaluation rates by

class and major should receive attention. Are students

utilizing services soon enough, or do they tend to wait too

long to receive the full benefit of the services offered? If

they are waiting too· long, how can the situation be remedied?

Do different classes rate the same service.(s) quite

differently? Ifso,why? For example, in the 'case of the

four year planning night, freshmen rate the service as less

useful than do ,students of other class levels. Has the

program's quality deteriorated? What. might have caused the

difference1 These are among the questions.that should be

asked ,;". ...... and answered.

Recommendations for Further Study

Those wishing to undertake a similar ,study may wish to

to review the following recommendations.

1. A larger sample size than that used in this study

would allow for further investigation into data

breakdown by major.

2. Statistical use of grade point average, if desired

for asfu'a.-y';'--sno-ti-l-d'b'e-a r a wn'T:rYfin tlle'c'omputer "at

the same time the sample is drawn.



did not find the service useful. There should also

for students to~iIidica.te usefulness

after each service listing why they

3. The sutveyshould ·be ··lengthenedso that·· students are

meetings with career service professionals.

4. A question asking students why they did not utilize

a service (or services) should be incorporated.

S. Students miglltbe asked- :C( they regret not having

used a service (or services).

6. Questions concerning students ' nee.dsaridtheir

opinion ofwnethertheircareer services office

meets those needs should be incorporated into

the survey.
">.
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NoYes

No

Yes No
8 or more

Yes

FRPlease circle your class standing:
Maj or GPA __......_

Have you lived on campus for' 11 -- semesc-er'cH:"·more"ife··sa:nn:··Ben:edi·ct'S? '

Do you know where the CSB Career Services office is located?
If so, please indicate location:

Have you ever met with a professional.. on..ehe Career Services staff?
If so, approximaeely how many times? one 2-3 4-5 6-7

Were you aware, prior to-·'rece±vi-ng-th·1cs-s,uE-vey,.-t.ha·e-·CSB:hada Career Services office?

CAREER SERVICES SURVEY
COLLEGE OF SAINT BENEDICT

Below is a lise of services offered by eheiCSB/CareerServices office and staff.
Please indicate those services you have used, and rate their uS.l!fulness.

What is the extent of your concern regarding your major/d~reer choices at this time?

Extremely concerned somewhat concerned not at all concerned
12345

5

5

5

5

5

')

J

:;

')

:;

:;

5

5

5

5

5

5

:;

not at i) 1.

use Eul

4

4

4

4

4

4

4

4

4

4

4

4

4

4

4

4

4

CHECK ALL TIIA'f· M'J'LY

3

3

somewhat
useful

3

3

3

3

3

3

3

3

3

3

3

3

3

3

3

2

2

2

2

2

2

2

2

2

2

2

2

2

2

2

2

2

21

very
useful

1

1

1

1

1

1

1

1

1

1

1

1

I

1

1

1

1

no

no

no

no

no

no

no

no

no

no

no

no

no

no

no

yes

yes

yes

yes

yes

yes

yes

yes

yes

yes

yes

yes

yes

yes

yes

yes

yes

service(s) you used (if any)? CHECK ALL THAT APPLY

_____Summer orientation
____letter sent by Career Services Office
___other written materials (brochures, etc.)
___symposium visits by Career Services professionals
___just assumed the service was offered in that office

..._ _ __ no

no

no

SERVICES DID YOU USE !T?

4-year planning night

Faculty advisor services

Peer advisor program

Services for undecided students

Career resources and information

Career development course

SIGI (computer)

Interest ~nventories ("tests")

Weekly career exploration series

January term externship offerings

Career counseling

Internship program

Placement files

Job Fair Opportunity

On-campus interview opportllniri.... . .. _..

Job acquisition skills course

Workshops on interviewing, networking,
letter writing, resume writing, etc.

Posted job vacancy bulletins

If you rated one or more services as "not useful," what were your reasons?
___not what I expected
__. __gave no new information
-----poor presentation/method of giving information
___lack of materials
___lack of knowledge on part of staff member or career assistant
___other (explain):

Wherer~~.how did you hear of the
_R.A.
__S.R.
___'other faculty member

bulletin board
=:===siolings/parents
-----peers

I

I
I
I
~

•

I
I
I

I
I
I
I
I
;
!

How important do you think itis to have a Career Services office on campus?

Extremely important somewhat important not important
1 2 3 4 5

THANK YOU FOR PARTICIPATING IN THIS SURVEYl
PLEASE FOLD TO SIlO\'1 ADDRESS ON BACK AND DROP IN CAMPUS ~1AIL
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May 8, 1985

My name is BarbaraMCiger.I graduated. from St. Ben's in 1983 and am
presently a graduate student at the University of Wisconsin-La Crosse.

The enclosed survey is part of my research for my thesis,· a requirement .
of graduation. I am doing my thesis on the Career Services. offi~e at
St. Ben's, and need to know whether you have-ever used the Career Services
office, what service you used, and a few other things. EVEN IF YOU_HAVE
NEVER USED CAREER SERVICES, PLEASE COMPLETE THE SURVEY.

It is very important that I obtain a high return rate on these surveys-­
that is, that I get back as many of these surveys as possible. If the
return rate is low, my results will be worthless,and I will have to do
the entire project over again in the fall--which would delay my graduation
date.

So I would very much appreciate your takingthethreelll.iIlti.te$IlgC~$sCiry

(I timed it!) to fill out the survey and drop it in thecCi1llPusmaiLon
either the CSB or SJU campus.

You will see that the surveys have numbersinthetop;right"'handcorner.
±hey are there for follow-up purposes, so that if I don't get a survey
back from you in a week or so, I will send you another letter and survey.
(I'm hoping that won't be necessary.) I am using the numbers as a method
of keeping track, and only for-follow-uppurposgs. Your anonymity is
assured.

Permission had been received from St. Ben'sandcCareer
out this survey, since it is a service to the College.
benefit St. Ben's andals.o.helpme .out, ..P19Cise:r~spo.nd

Thank you very much for·yourhelp.

Sincerely,

BtJ~~
Barbara S. Mader

Services to send
Because it will

by Monday, May 13.



SJncerely, .01· ....;
tftt.t/.rt..4'-.~~7)~,,r-
Barbara SO' Mader

Thank you!

~cerely, / _ "
1-<~ /.. . \ _- /; ,; L -' ."-­
L::.;:.L1: '/ ;"cf~ I. £.... _. .r '/,i .-?~~.... r .

Barbara S. Mader

Thank you!

Please--fill out the enclosed
survey and drop it in campus
mail.

Recently I sent you---a--survey--~----~----------------- __ Recently I sent you a survey
concerning-the Career Services concerning the Career Services
Office at St. Ben's. As of Office at St. Ben's. As of
today, I have not yet received today, I h,ave not yet received
the survey 'tlhich was serttto the surv~y which was sent to
vou, and I need your input in you and. I need your input in
~rder to complete my -research. ;~-c1~~-to' compley my r~search.

Please--fill qut the enclosed
survey-and drop it in campus
mail.

Hello!

16 May 1985

16 May 1985

Hello!

,Recently I sent you a survey
concerning the Career Services
Office at St. Ben's. As of
today, I have not yet received
the survey which was sent to you,
and I need your input to complete
my research.

Please--fill out the enclosed
survey and drop it in campus
mail.

____-----.....16 Mgy19§'5

Hello!

Recently I sent you a survey
concerning the Career Services
Office at St. Ben's. As of
today, I have not yet received
the survey which was sent to you,
and I need, your input to complete
my research.

Please--fill out the enclosed
survey and drop it in. campu.s.,
mail.

'Thank you!

-snc~relY, .-/" ;'
.::;t::f.tu(. ut d? /1.../ete-;;'.~
Barbara S. Mader

S"incrrely,? 0/ /7
fi:tit,~Zx~/!La.M~
Barbara S. Mader


