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VAbstratt

Mader, Barbara S. Student Use and Perceptlons of Usefulness

of Career Serv1ces at the College of Saint Benedlct. ‘

M. S Ed Thesis, College Student Personnel 1985

The purposeVoffthfS‘StEHY“waS”to assess ‘student use ‘and

evaluation of career services offered at the College of Saint

Benedict and to learn the ‘primary avenues through which

students became aware ‘of these services,’  Data from a random

sampling of students, dan equal number of freshmen, -

sophomores, juniors, and seniors, were analyzed to determine
~ differences in use and perceived usefulness of services.

Students agreed on the importance of ‘the ‘existence of the

Career Services Utflce”butid1sagreedfon*tne'percelved
usefulness of individual “services. ~Students utilized some
services moremthaniothers}«and juniors' and seniors ‘generally
had used more ‘services ‘than freshmen and sophomores. The

major program of study also appeared to affect utilization of

services. Students appeared ‘to be satisfied with some

services but dissatisfied with others.

Class level affected the pr1mary means through which students

1

heard about//erv1ces available. Pr1mary means for freshmen

and sophomores were bulletln board notlces and peer advisors'

prlmary means for Junlors and senlors were 1etters from the

Career Services Office and word of mouth



“Chapter I

ffIntrodﬂétion

The College of Saint Benedict, a private, four-year,
liberal arts college for women located'inwcentral Minnesota,

is owned and operated by sisters of the Order of Saint

Benedict, The«Career'SérVicés”Office, with a professional

staff of five, ‘serves a student population of approximately

1650 from Saint Benedict's. Students from Saint John's

University, a neighboring~school~forlmen;‘are also welcome

to use these:serviCesa;'The*offipgiiS'staffed 54 hours per

week.
The overall goal of the Career Services Office is to

assist students—in—-course—and—-major-—selection, values

clarification, career orientation, and the development of

job-acquisition skills. In attempts to meet these goals, a
number of programs, workshops, and courses have‘beén

developed to supplement the advisory and infqrmational

services offered within the office itself.

Presently, students ‘are informed of ‘the services
~available to them in a number of ways which include the

following: clasgroom‘visits'by professional staff; during

summer orient ion;iand through a variety of written

materials sent through the mail, posted on bulletin boards,

and placed in high-traffic areas throughout campus.




Statement of the Problem

This- study was designed to assess student use and

evaluation of career serv1ces offered by the College of

Saint Benedictiand also to-ascertain the~primary avenues

through which students became aware of these services. Four

objectives formed the basis of this survey:

1. To 1earn the extent to whlch 1nd1v1dua1 services

were utllized

2., To learn when 1n the student s four year cycle

1nd1v1dua1 services were: most ut111zed
3. To measure student perceptlon of usefulness of

reach service'

“' Sl -

e

4, To 1earn how students of each class learned of

the servacesMavailab1e~~«—~»uwww~ww

Need for the Study

Because no prev1ous study had been conducted the

Career Serv1ces staff had no 1nformat10n regardlng student

use of serv1ces and how helpful students found these
services. Nor did they have 1nformat10n regardlng the
means through Wthh students heard of services avallable.

The Career Serv1ces staff had therefore, no way of know1ng

whether services offered met student needs' whether student

use of individual,servlceswwas,suchmthat it was expedlent




to continue to offer all services; nor whether the various

means of communication used to publicize services were,

indeed, effective.
Information from thls study could prov1de ‘the Career
Services staff w1th ‘data to evaluate these areas of concern.

The amount of studedt useldf'each service could be

evaluated; services found by students to have less value

could be examlned and re- dlrected if necessary, and

pub11c1ty to increase awareness of services could be better

targeted.
In order to efficiently provide the most helpful
services possible, it was most desirable to first of all

learn how present services were used and perceived by the

students for whom they were provided--hence this study.

Method

The instrument used to assess student use and

perception of career services at the College of Saint

Benedict was a one-page eurvey'(see Appendix A) designed
with the assistance and approval of the College of Saint

Benedict Career Services staff. This survey, along with an

explanatory letter, Was ﬂlStrIUUEGH”EO”a”Panuom sampling of

50 students from each class (i.e. freshman, sophomore,

junior, and senior). Class sizes from which these samples



were taken were as follows: freshmad, 501; sophomore, 412;

juniof, 361-~addweenior;“385;:'Students were asked to return
the surveys via campus mall to a campus box number printed
on the back 31de of each survey. After 10 days,ya follow-
up letter and survey were sent to those students who had not

yet responded. 'This second time a self-addressed, stamped

envelope accompanied all surveys sent to students who were

living off-campus.

"~ After these two distributions, 150 of the 200 surveys

(75%) were completed and returned.

Limitations

Sample size proved to be a limitation, particularly

when dealing with data tegarding students' major programs of
study. The briefness'of”thefsurvey;’though intentional,
also made it impossible to request additional information
which would have clarified students' reasons for rating some
services as lees useful than other services., The lower
return rate‘amdﬁg“jﬁniﬁfé”(ﬁé33;76f 66%) may have adversely
affected the study ae‘well. Finally, the study is an |
assessment and applies only to the College of Salnt

Benedict. It can“gL_he_generallzed for aunllcatlon to other

‘colleges.

These are the major limitations-of this study.




Definition of Terms ’ A : o

The following terms and acronyms were used in the

survey and also appear frequently throughout th1s study.

PeeriAdvisorwProgram;fPeeriAdvisorf(PA);f The PA-

program is a service for first-year students operated

through the adviSing diuiSiOn of the Career Services Office.

Upperclass students who apply to be PAs are selected

through an 1nterv1ew process and trained as academic

advisors. Each PA is then assigned a floor wnére she

serves as a resource person to 20 25 students, a531sting

w1th maJor course selectlon; class schedullng, and four year
plannlng. Often PAs act as a lialson between students and
campus services as»wellm*making‘referrals -to-the-Counseling —
Office and the Academic Skills Center. Peer Advisors set

hours when they will be on  the floor each week. Students

who qualify for student aid:receive work-study pay for

serving as a PA; others serve as volunteers. Training

continues throughoutfthewyear,\wfﬁh»meetingsfonce every six-

day academic cycle.

Res1dent Ass1stant (RA) A Resident Assistant, or

RA, is a salaried student statr person “who llves on a dorm

floor and acts as a fac111tator for floor meetlngs,

organizes floor act1v1t1es, and a381sts students in a




variety of other;matters,:bothxpersonal'andvacadémic.

'StaffHResi&ent;(SR);A,A,Staff‘Resident, or SR, is a

professional academic or administrative staff member who-

resides on-campus in a dormitory or apartment complex. In
residence halls there is usually one per f1oor,,oruper 60-70

students. In most cases, the SR is a permanent member of the

Benedictine community.

Four-Year Planning Night. This_event,vsponsored‘by the

Career Services Office, gives students the opportunity to
meet with facultyiand gualified staff to plan their four-year
programs; Offered once a semester, just beforeiregist;ation
for the following éemeétéf; if‘is:désigned'primafi1j f6r

freshmen and sophomores.,

Faculty Advisor. Faculty advisors are faculty members

chosen by students.to.act as academic and vocational

advisors. Students are encouraged to choose a faculty

advisor toward the end of freshman year or early into their
sophomore year. Sophomores who have not chosen a faCulty“
advisor are contacted throughout the year by the Career

Services Office and encouraged to do so. The goal is to

ensure that each student has, by the end of sophomore year, .

an advisor on the faculty who knows the student's academic

plans and can help-her-plan for -achievement of her goals.

Undecided Students.) An undecided student is a student




who has not declared a major program of study.

EXploration AdvtsorlProgram;'Exploration Advisor. The

Exploration-Advisor Program'is'a program designed for

undecidedCStudents;f’Eproration‘adviSOrstare{students:who
work in the Career Services Office and whose task is to

ensure that all sophomore students who have not declared a

major are aware of thefvariety of “services available to them.

Career Resources and Information. Career resources and

information con81sts of written materials contalnlng

information about occupations and career planning.

Career Development Course. The Career Development

course is a two credit course offered tw1ce a semester

through the psychology department The course examines the

psychology of career development.

System gﬁ Interactive Guidance Information (SIGI).

SIGI is a computerlzed 1nformat10nal ‘system which assists

students in values clarlflcatlon and helps -assess areas of

vocational interest.

Interest Inventories. Interest inventories are

standardized written 4ns¢f" A:&Tygeapignalwwwm
interest and preference.f~Those used at the College of Saint
Benedict include the Strong-=Campbell II (SVIB) and the

Educational Interest Inventory (EII).



Weekly Career Exploration Series. This service =

consists of a series of workshops and informative lectures

on a variety of careers.

January Term Externship. The January Term Externship

is a month-long "internship" spent investigating a possible

-

career‘igterest._,Studgptswgugt apply through the Career

Services Office to‘qualify_ﬁof th¢se_self—designed

externshipSa:‘?fé:éfféfﬁSEfp'Séﬁiﬁérs'éfe offered which

up the eXtern§hiﬁ.f”i;

Career Counseling. ThisUSéf§ice offers students one-
to-one counseling with professional career services staff.

This counseling focuses on career investigation and job-

u

acquisition strategies.

Internship Program. The internship program is a

credit-bearing course with on-the-job-training, designed
to explore career interests. A pre-internship seminar is
required, and students must apply through the Career Service

Office.

Minnesota Private College Job Fair. The Job Fair is an

annual event held in the Twin Cities. Students from private

colleges in Minnesota may register to attend. Companies



interested invrecruiting'students“fromfthese—schools,also 

register to attend.

On—CampuszntenYiveQpportunitieﬁ, ¢This,service,
coordinated .through the Career Services Office, offers = ..
students the opportunity to sign up for interviews with

companies recruiting on campus.

Job-Aequisition SKills Gourse: This is a one-credit

course offered through the Career Services Office. TOPiCé \

which are‘96Vefed ihé1ﬁdé féSumé”wfifiﬂg; job networking, ]

and interviéwiﬁé ;kiiiéixﬁf




Chapter II

Review of Selected L1terature

When discussing student awareness, use, and perceptlons

P

of student affalrs serv1ces, it is 1mportant to take 1nto

account research already done. This research focuses on
four general areas: (a) the evaluation of student and

faculty awareness andlknowledgé“of services offered' (b)‘the

evaluation of student and faculty understanding of the

philosophies and dlrections behind the services, (c) the

assessment of student needs as well as the resources to‘
which they turn for assistance, and (d) the assessment of

student satlsfaction with services offered Some studles

do, of course, investlgate two Or more of these areas. But

whatever the approach the recommendation remains the same:

that 1ncreased communication must take place between student

affairs personnel and the students they serve.'

Studles evaluatlng student and faculty knowledge of

student affairs serv1ces offered reveal that these
populations are often either uninformed or mi51nformed about

services available. ThlS seems to be of particular concern

to professionals in campus counseling centers. Carney,

Savitz, and Welskott (1977) found that 297 of the students

surveyed at Ohio State Univer31ty had never heard of the

campus counseling center, and an additional 36% knew only a
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little about it. fAt”BgéfdnéﬂniverSity, only 547 of the

students had-heard of" the Counseling Center, and

only 14%Ncopldwidenti£y itéglocatioh (Benedict, Apsler, &

Morrison, 1977)u  ~ MO o | o
-This problem -of 1éckwo£fawéreness;ofethe¢éounseiing

center is further compbdndedfby preconceived ideas of what

services it offers;g Théfstudy~by£BenédiCt et al. showed

that while only 54% had even heard of the Counseling Center,

78% indicated their understanding of services offered. -

Their conceptions: were as-follows: Forty-three per: cent -
thought it was a place to go to talk about anything; 25%,
that it was~a‘placeﬂfqr“taiking:about,vocational»and,

educational problmes; 8%; that it was just another part of

the establishment;—and-—2%;—thatit -was-for the mentally ill.
A study at the University-of Maryland Baltimore County

(Johnson, Nelson,m&'Woodgn,,IQSS) also suggested that

students had inaccurate perceptions of the campus counseling

center. Students tended to view it as a resource for

general information-rather-than a'mental health resource.
What this means, of~course, is that services available are
simply not utilized, because relatively few people know

about them, Such a lack of utilization has prompted

recommendations that research be done on effective means of

publicizing~such‘services¢(CarneyW&WBarak, 1976) .and on
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student v1ewsvof‘services and‘prdfessional staff (Benedict,
Apsler,‘& Morrison, 1977 Gelsb &»Karl, 197&;‘Snyder,‘Hill,‘
& Derkson, 1974). - |

This prdblem of'ah‘usiefe}hed‘or miéiﬁfbfﬁé&”sthaeﬂf’
Populaﬁionican‘affeet ailks}ﬁ&ent"affairs~services,”\
including'eareef ééivicééj**ih“a stuﬁi by Lewicki and
Thompson (1982), areer plannlng was the 1east utilized
service amdhg‘freshmen and sophomores at three different
institutions bf”ﬁiéﬁ§?”eaué§fibnl’”Aithoﬁgh:thefpereentage
of awareness'of.fheiserice;ﬁesfiSZ' pereent utilization was

only 112, Whlle it may be argued that utilization of career

planning services increases'as students move closer toward
graduatlon,‘such a low degree of utillzation of career

planning serV1cesmiSMSEii%Mcausewfor _concern. VFull benefit

of these services demands that students begin to‘use'them 

' early“in thei? a¢5dehic]cé?eéf? LEWiﬁki‘aﬁd ThomPSOnygb:Oﬁﬁ
to suggest ﬁhet fufther‘studies be done on why the students
have not used these sefiices.‘ Perheps:stuﬂepts need to be
educated regarding the long-term strategies of career
planning, jﬁst‘es'tﬁey apperently need to be informed of the
range of seriices’offeredlby’their cagpus coﬁﬁseling

center.

However, in assessing students' understanding of

student services strategies or philosophies, it is important
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that student affairs personnel keep perspectlve in- regard to

their serv1ces and the actual needs of students they serve.
It is necessary that students are 1nformed of serV1cesjd
available. It is not necessary that they understand the

various phllosophles behlnd each student affalrs serv1ce.

A case in Wthh perspectlve ‘was lost was a study

involving entering freshmen atcBowling~Green State University

(Walters’&’Saddlemlre:;léigf i These freshmen were surveyed o

on their perceptlons of thelr needs regardlng career

information and qulzzed 1n effect on their understand1ng of

career plannlng. The qulz con51sted of five true false

questlons. From the answers to these f1ve questlons, the

researchers concluded that students were much 1n need of

education about the ‘new career educatlon concepts and
recommended a v1gorous course of actlon.‘ Th1s coursewofm
action would 1nvolve educatlng all faculty, college adv1sors,
student serv1cerpersonne1 and re51dent hall adv1sors, as o
well as the studehtsdthemselves, in the matter of these new
career educatlon concepts and the current approaches to
career plannlng. Whlle thlS is an admlrable 1dea, 1t is not

a very practlcal one, partlcularly in a large 1nst1tutlon.

It is doubtful even whether many of these people would be

very 1ntersted in the matter. And unfortunately, “the

authors —-‘basing”the entire recommendat1on on the bas1s
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of answers given-by entering,freshmen,,remember,ﬁr”do,nbt
offer any concrete- suggestlons for how this-mass-education

might take place,kor how it would be financed. The major

problem7withfthiséstudyéis;that;the:researchers,Seem.to‘be

more intent on students having’ the correct perceptions of

career services than in assessing; and meeting, student

needs.:

Thls is not to: say that such ‘a concern -- a concern

about student understandlng of serv1ces ——is not viable. It

is. As noted earller, 1f students have strong m1sconceptlons

regardlng a serv1ce, they may not approach student services

personnel for help whlchj avallable. One must: be

practical, however. It is hlghly unl1ke1y that students will

put forth the t1me and energy necessary to understand the

philosophy and psychology of career plannlng or any other

student affalrs serv1ce. It is more 1mportant that they

first of all become 1nvolved in the process. The knowledge

and understandlng can, and w1ll come 1ater.

The problem, then, becomes one of maklng contact.
Studies concerned with student needs and the resources
utilized to meet those needs y1e1d 1nterest1ng results.

Researchers have found that a81de from various forms of

literature, frlends and word ot @outh are”magor ‘gources of"
information. for educatlonal vocatlonal problems (Chrlstensen

& Magoon, 1974; Henggler, Harbln, & Sallls, 1982, Lew1ck1 &




Thompson, 1982; Webster & Fretz, 1978)‘ Paraprofessiomei‘
services were also found to be a 31gn1f1cant source of help
as well as,inforﬁﬁtion‘(Lynchf& Sinnett;e1976); These
researchers agree‘tﬁet ifiéﬂds,”pééféj faculty, and |
paraﬁfoféégiokal”staff*afé'sigﬁificanf*QA&Eéeé’6f“hé1p for
students. Lynch and Sinnet'exoemded:onwtﬁe,metter:"

- The high level of awareness of paraprofessional
services among students and their readiness to use
them both as referral resources and personally indi-
cate the importance of liaison between professional
and paraprofessional services . . . . Studies such
as this should be of value (in) training both pro-
fessional and paraprofessional staff who are in =
positions enabling them to refer students to various
services (e.g. orientation leaders, faculty advisors,
peer advisors, residence hall assistants). (p. 27)

Lynch and Sinnet oaution, however, that the role.should-

indeed be onegoﬁwliaison:;io:,referraL,Wmotpdirect advisory

purposes, as no one person could know in detail all the
services offered by the various student services offices.

These sources, then, to which students first turn forwhelp,

can with minimal tredntmgrbecome a‘referral source‘for
professionalsfin student personnelusetvices,,,

Finally, once students are aware of services and begin to
utilize them, the quality of the services‘and.how welletgey

meet student needs willmdetermine whether students continue

to utilize the serv1ces and whether they recommend them to
their peers. To enaur%WSEWQGQF.PFilizati°“ and

recommendation, student affairs professionals must
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periodically evaluaterthé‘qﬁality:of their servicés,i One
method of effeétivewevalﬁation;“és‘outlined by Lewicki and-
Thompsonw(19829misxtoiassess;Studentwawa:eness,rusage,~and;
satisfactioanithathe%sér&iceSfofferEda~1Carneyaand Barakl“
(1976) alsOadid~aﬂStudY~0ﬁ studentHneédé'ahdfstudent'
personnel services, They reCdmﬁénded that yearly‘surveyS'of
studentsf needs, usagegghnﬂAsatisfation%withrservicés be
conducted to measure any changes in stﬁdent pérceptions which

might occur.~,Aéjfﬁé&féﬁf§é§é&76niyiééﬂiors,»it was -

impossible to know whether any differences existed within the
student body. Simiiarlygftheastddy,COnducted by Lewicki and
Thompson involvedfon1y~freshmen'and sophomores, *which made it

impossible to tell what sort of change in rate of use

resulted as students moved through their four-year programss
Thaf Lewicki and Thompson surveyed only freshmen and
sophomores may‘haverhad~itsfeffect on the low utilization
‘rate of career services (11%), since it is probable that such
services are most utilized later in one's college career.
Although both studies provide useful information, a study
‘surveying students of all four class levels would combine the
intent of both étudies: surveying freshmen and sophomores

would allow-for-

correcting them immediately, as Lewicki and Thompson wished

to do; surveying juniors and seniors would allow for the




changes in rate of use of services over the four-year program

of stﬁdy.

Research on student reness, use, and perceptions of

student affairs service és\ﬁrdvldéd”VéidébiéMihfﬁfmation

which can assist those student personnel professionals who

choose to make use of it. Gleaning from the studies whatever

‘information that is pertinent to their own institution,

student personnel professionals can design and implement

their own programs for increasing student awareness of

services offered and for evaluating those services which are
stilized. A contimual process of careful design and

evaluatibgvofaétu&éﬁt:§érViEEs cathéigﬁtén both the

awareness and quality bf §§r§iEé§Ldfféfed,iﬁhiiéaédggesting

new directions and services for future implementation.




Chapter IIT

Method

The purpose of this study'was to provide helpful

1nformation for evaluation of the use and usefulness of
career serv1ces offered at. the College of Salnt Benedlct

based on student‘lnput regard1ng these services.

Instrument Used

With the assistance of the College ‘of ‘Saint Benedict
Career Servicesfstaff‘~a+oneépage-survey was,developed-which

i

would-assess student use and evaluatlon of usefulness of
individual services offered - The survey was de51gnedvto be
brief, taklng an estimated three to five ‘minutes to

complete.

The survey requested information in six general areas:

1. Student information =% class year, major, grade
point - average, ‘and whether the student had lived

on campus for at least one semester

.

2. Student awareness ofithe career services office
3. Whether student had met with a professional on

the CareerServices staff, and if so, how often

thelr*usefulneSS't0~the student, and reasons for
indicating a service was not useful

e
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5. Manner(s) in which student became aware of

service(s)

6. Student concern regarding future plans and

perceived importance of campus career services

offlce.

The 18 services listed in the survey were
representative of all services offered by the Career
Services Office and-staff, -Some-special services, those

which were actually prerequisites for or a part of other

serv1ces, were not listed This was done to prevent

qiduplication and to av01d confusion on the part of the
student completing the survey. The 18 services included

were as follows. .

1. TFour-year planning night

2., Faculty advisor services

3. Peer advisor program-

4, Services. for undecided students
5. Career resources'and information

6, Career development course

7. System of Interactive Guidance Information (SIGI)

8. Interest-Inventories—
9. Weekly career exploration series

10. January term externship offerings




11. Career counseling

12. ,Internshipwnrogramw{~~

13. Placement filesufw”w.wwii_w‘r

14, Job Fair opportunmity

15. On-campus interview opportunities

16. Job—acqﬁisitiqn~$kﬁlls/cog;se‘

17. Workshops on interviewing,:ngthrkiqg,J_7;“

letter writing, resume writing, etc.

18, PoSted‘jOb vacancy bulletins

The rating system used for the 18 services was on a

Likert scale With~1=Véfy”ﬁééfﬁl?*3=somewhét*useful5*5=not at
all useful. Numerators 2 and 4 had no specific assigned

values but were‘uééd'to_offer intermediate value choices.

Résgondents

A random sampling of 200 students; with 50 from each

class level (freshman, sophomore, etc.) was drawn from a

total student populationwéf‘1659‘(which'includes*IZMﬁart

time students). Of these students, 150 completed and
returned the survéy'for'an overall response rate of 753%.

Broken down by ciass‘s;anding; return rate was as follows:

Freshmen, 41 (82%); sophomores, 39 (/8%4); juniors, 33 (66%);

énd seniors,‘37.(74%);“Wﬁ S —




Procedure

Thé?Caréé%WSE?ViEéé“Sﬁfvéy; ééébmpanied by a cover

letter, was sent through campus mail to students at their

campus‘addfeééeéﬂi'Sﬁf@é&%iwe}éxééh% late in the spring

semester to ensure at least one, and in most cases two,

semésters at the coliégé;; Bécaﬁée one of the questions -
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dealt with the lbcation'ofifhéfééfeer~servités?office, the

return address, printed on the back of each survey, was

simply a box'numbéf iﬁ‘a;céhtrél'éréé'éé ééipﬁs;'mSEﬁdéﬁts‘
were asked to/coﬁﬁlété°théasﬁ}Vej;mfélaﬁfhé.shééfzéb:éhowz:K
the return address, 5ﬁd”re£urﬂ7theisuf3éy'%hfbuéh campus
mail., Each sﬁrvej was nuhbeféd fof‘f611bw—up purpdééégu

anonymity was assured., (For survey and cover letter, see

Appendix A.)'“
‘Students«who“d}dinq;?respond‘after 10 days received a

follow-up letter and survey. Follow-up letters to students

‘who lived on campus were hand-delivered; those to students

residing off-campus (n=27) were mailed through the US

Postal Service to the 6ff—campus address. These latter also

included a self-addressed, stamped envelope for the return

of the survey. Three students, one sophomore and two

j u n i o r S L) w e r e : n—o*t*-«rls-' AR A ‘-'u—Pv—}-‘c‘;‘:':;‘G"J:MOWNVQ»DW'E}IAC'JM ch e
travelling abroad and had no address at that time.
Because of the time delay involved with the return of

these surveys through campus mail, some students received

more than one survey. Of these, four students completed and
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returned both surveys.4 Only those surveys returned the

first time were included dn the results.

Survez Return and Treatment of Data” b

W1th1n 10 days of the first malling, 101 surveys were

returned for a return rate of 51%. The follow—up process

netted an addltional 49 responses for an overall response

rate of 75%.
Data‘wereftabulstedibyatlaSS‘1evelhandgmajprfton1earnf
how differenttsubgronpswoiﬁtheatotelusample;popuistiﬂnrused‘
and viewed career services: and how they heard of the
services offered.  The: following subgroups vere 1dent1f1ed

by the researcher:

- a. Resoondents Qﬁéwh;d not lived on canous for
a minimun of one semester
b. Freshmen
c. Sophomores
d. Juniors
e. Seniors
f. Business and accounting majors

g. Music/Art/Language majors

h . N u‘r s i n g majowr s R R R T T e S

i. Math/Science majors




~of data-tabulated by major,
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j. Humanities/Liberal Arts majors

k. FElementary Educatioh'majOrs, ,

1, Psychology maJors

m, 'Social Work majors

n. Government/Economics majors

o. Interior Design/Home Economics majors

P. Undecided maJ re

q. Spec1alty maJors (requires special design)

A1l data%regardiﬂg student majors (subgroups 6-17) include

" only information from sophomores, juniors, and seniors.

By the end of the sophomore year, students have a‘'background
in, and are generally officially accepted into, their major

programs. Freshmen were excluded to help ensure reliability

Seee s tbh

==

R e e s
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Chapter IV

Results and Dlscu851on

This study was de81gned to assess student use and

evaluation of services offered by the Career Services

Office at the College of Saint Benedict. Another purpose

was to learn the primary avenues through which students

became aware of these services.

The Career Serv1ces Survey was completed and returned
by 150 of the 200 students selected for a total return rate

of 75%.

Below are the results of the data from the survey.
Data are broken down into six categories, following the

survey format. The six categorles are as follows' (a)

Student Information, (b?"kwareness~of Career Services,
(c) Contact with Professional Staff, (d) Student Use and
EvaluationuofwlarServices,aLe)MMeans;by»Which:Students

Became Aware of Servicesy; and (f) Student Concern

Regarding Future Plans and Perceived Importance of Campus

Career Servicés Officev oo

Student Information

The first part of the survey requested student

information regarding class year, major, grade point
average, and whether the student had lived on campus a

minimum of one semester.
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Class Year étOfwthe*SQ:suryeys*Sentétoweachrclass,gf

freshmen returned 41 surveys (82%); sophomores, 39 (78%7);

juniors, 33 (éG%)}fand’seniors§“37%(74%)s ‘Freshmen had

then the greatest percentagepof‘reSpondents at 27%;

sophomores were‘second%nith526%§~Seniorsfhad*ZS%? and

Juniors had ‘the lowést. percentage of respondents at” 22%

Major - To help ensure that declared majors were

off1C1a1 and up-to date, only data from sophomores,

Juniors, and seniors were used Information from freshmen

was excluded because it is only toward the end of sophomore
year that students must have background in,rand be Eth
officially accepted 1nto,?the1r maJor programs. .

The follow1ng subgroups were identified by the

researcher in dealing with data regarding major programs of

study.

a. Business. and Accounting - these majors only
b. Music/Art/Language - includes language majors in

English as“well as modern foreign languages

c. Nursing = includes one-dietician major '

d. Math/Sciences - inclades math; computer science,

chemistry, biology, and natural science majors

e. Humanities/Liberal Arts - these majors only

£,  Elementary Education - this major only

g. Psychology -~ this-major -only .=
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h. Social Work -

hlS maJor only

i. Government/Economic9§-UtheSe majors only

Jo 'Interioriﬁesién/HouefEconomics-—uthese majors:
k. Undecided - students with no declared maJor
l;w'Speciaity Major - Public Relations (requires

individualized program)

Data fromvdouhieinagorsunere deait nith invthis manner;
only‘in‘the case where a student's double major crossed
into a different subgroup was. the data used twice. There
were only two cases where thlS occurred both involv1ng
1anguage majors. One student was a double
Spanish/psychology major; the other was a double

German/government maJor‘.this_resnlted in adding two to

the number of respondents when dealing with data involv1ng
ma jor programs of study,‘so that the total number of
respondents in those cases is 111 rather than 109
(sophomores,:juniors, and seniors) or‘71 rather than 70
(juniors and seniorswonly). Table 1 contains’detailedAw
information;regarding the major programs of students,

sophomore through~senior class level,

Grade Point Average — The ‘student's self—reporting of

grade point average proved a problem because of the w1de

range used by students when they recorded it on the survey.
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_Table 1.

Sophomores, Juniors, and Seniors: Major Programs of Study

Total # respondents'ﬁ :* ,i ) 7111 1;1 , ) 100%

BUSin,eS;,S/vrAq,co“nftinig:;?*a e e 21 K - m .-18.9

Music/Art/Language®* - —— - 20 .. ~...18.0

Nursing . . oo oo .17 .o 1503

Math/Science. . ... o o T LT R 14.4

Humanities/Liberal;Arth'\;N 510 - : 0900

Q
~
.

[ 3]

- Elementary Education ..
Psychology** . .

Social Work

U
184
L )
lo)Y

Government/Economics**

Interior -Design/ .. oo o7
Home Economlcs,”

W

Undec1ded HL;{ T *~2 R jx‘ 1;8 

Publlc Relatlons R AR yRR EE i o ‘<1.0

111 1007

" #%includes two double majors

**includes one double major
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It was not known whether some-students. rounded off their

grade point average to the nearest .01, ',19 or ..

Further, it was not,kaoyn:whexher-students;entered,their

semester, year-long,‘or~eﬁmulatiVefgrade point-average,
Because of this‘uneertainty,~no'data>rega;diﬁg grade point
average were tabulated.,. .. .. ..

On-Camgus‘Residence,raiheviﬁem;askingawhether,students .

campus and those oths;;spuﬂenisgwh03,simplylthpppgpf;peir

having lived on ;appus,,haﬁxtheiadyantage‘ofagpeatef;i

contact time with informative sources regardlng campus
services. (sources such as. re51dent assistants, staff

residents, andaalso*thexgreater;contact:time with‘peers)

However, only four of the 150. respondents, or . fewer than

3%, indicated they. had not. 11ved on campus. for a minimum of
i

one semester., Other,thancto,note3thap two of the. four had

used no service at all, and that another had used only one

service, there will be no further discussion regarding this

group, ¢

Awareness of  Career Services.

Overall awareness of the Career Services Office and

knowledge of its location. was _high: 145 of the respondents
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(97%) 1nd1cated ‘that - they had heard of the Career Services
Office, while 136 (91%) correctly ‘identified its location

(all answers concerning locatlon of the office were

correct).

Contact with Professional Staff

This part of the‘sdrveyfrequested'infornation'on

whether the étdgd“é}it ‘had ever met with a professional on the

Career Services staff, and if so, hov many times. Data on
this area were tabulated both by class, freshman through

senior, and by mAjdtW(déing“dd1y°datg?from'sophoma}éé;‘

juniors, and seniors fbfvtheéiattef)t“"'

By Class Level - Nineteen juniors (58%) and 26 seniors

(70%) had’met”ﬁith”a”ofofessional on the staff whiié‘onii‘"

11 sophomores (28%) and 12 freshmen (297) had done 80,

This is in keeping w1th the general increase in use of
services as students progress through the four year
program, as,w111 be‘noted. " The most popular response for
number of meetings was 2 to 3, which was indicated by 33 of
the 68 students who used the serv1ce;‘ See Tables 2 and 3
for data breakdown regarding meetings with professional

staff according to class level.

/

By Major - Major programs of study dic
some bearing on whether a student met with professional

staff. The percentage of humanities and liberal arts

appear to have
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ma jors, of bus1ness and- accountlng majors, and of nurs1ng

“with a professional on the

majors who reported hav1ng'me

Career Serv1ces staff was proportlonately hlgh as opposed

to that of students mal“ ing in art, music, and the

languages or in math and the sciences. Data were tabulated

twice —~ once with sophomores, juniors, and senlors, and

once with juniors and seniors only. This was done to

determine whether inclusion of sophomores affected the -

general results. It did not, as can be seen'in Table 4,

Humanltles and 11beral arts majors had the hlghest

percentage in both cases, w1th bu31ness and accounting

majors follow1ng 1n secondww

ace- and nur81ng maJors in
third. Also in both cases, art, mu31c, and 1anguage majors

had the lowest percentage.of students who indicated having

met with a Career Services, professional, :

" Table 2

Class Level and Meetings;with‘CafeéijéfVices Professionals

Class Level = - No. resp. using service 7
FR crialEonde. B8 sorqonfiey 29%
?0' T cnrogqals (see Teile 250 og

JR ) 19 58
SR 26 70
T: 68 45
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Tableys

Frequency of Meetings with Career Services Professionals

Class 1 2.:3_ L A e Mean
FR 4 6 2 CLETEID 2.3
so 2 4 2 - g 4

, JR 4 12 . 1 ’ -—kk' '2 - 2.9
SR 2 1 &4 5 4.0
T: . 12 33 9 4 10

*Mean was tabulated by using the following correspondlng
values: 1l=1; 2-3=2,5; 4-5=4.,5; 6- 7= 6 5 8+ 8

D

VDéta relating major to the number of &éetings‘ﬁith
Career Services staff‘shdﬁédjﬁhat regardless of major,
most students thydidnﬁeeéyﬁitﬁ;a pr;feséionél‘dn;;he staff
reported meeting 2 or 3 times. Aiso, some of the bﬁsiness
and accounting mgjgpgwgnd ﬁﬁth and ééiéﬁéé'majbe Vho met
with professionals did so more often than students of other

majors who met with professionals (see Table 5).




Table 4
Number and Percentage of Students who met with a Professional Staff Member

Sophomores, Juniors, Seniors : Juniors and Seniors Only

total # meeting total # meeting
. # with é - # with |
Major in major professional in major professional %

je

Nursing 17 7 41% 9 6 677
Math/Science| 16 6 8 1 6 | 57

Humanitiés/ , : : ' Lo s i
Liberal Arts 10 9 90 § 6 ; 6 | 100

Art/Music/ o | |
Languages 20 -7 35 15 ; 6 40

BusineSéf  : i :
Accounting | . 21 16 76 16 13  81:

Elementary | . . . o ; ; e
Education CaapaBan iy .3 38 7 : 3 43

*includes_dnl§ thdsé?@@jbr prégéams{6f $tudy in which
at least 4% of the respondents declared a major




~. Table 5
Number of Meetings with Professional Staff Member -- by Major*
Nﬁmber@gﬁ_Meetings

Majbp

,lp

2-3 45 6-7 8+  Mean*#
Business/ : . | | o ~ ﬁ | ke 7
Accounting o —— 10 1 ; 1 4 4,25

Liberal Arts/ , A B - o SRR |
Humanitjes - 8 1 - —— 0 2.72

Music/Art/ SESN RER o i |
Lénguag35 2, j’2 i 2 e 12: im

Math/SCiEﬁce‘ ; 2 Jk: : :1 : : L . . 1 ,’ 3 9

k *incipdes oély[those majors in whiéﬁ five or moré‘studen1
indicated having met with a professional on the
Career Services Staff., 5 ‘

**¥tabulated with the following corresponding values: 1=1;
1 2-3=2.5; 4-5=4.5; 6-7=6.5; 8+s8. Totals were divided -
by the number of students in each major who had met with

a professional. : o ' R
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Student Use and Evaluation of 18 Services
The fourth part of the siurvey listed 18 services, asked
students to 1nd1cate which services they had used and

provided a Likert’ scale for the students to rate ‘the

usefulness'of each service,used.» The corresponding values

for the scale were as follows: l=very useful; 3=somewhat

useful; 5=not at all useful., Numerators 2 and 4 had no
specific assigned values but were used to offer students

intermediate value choices,

Service 1: Four‘Year Planning'Night - bour year plannlng

night was attended by nearly half of the respondents (70 of

the 150). Freshmen, 11ke1y to have used to service most

recently, found 1t 1ess useful than students of any other
class, ratlng it at 2. 77 as opposed to the senior class
rating of 2. 00 (Thls was also the 1owest rating glven by

freshmen). Students who found the service not at all useful

and gave reasons for the1r dlssatlsfact1on generally

indicated that it gave no new information (n=3) or that there

was a poor presentatlon/method of giving 1nformat10n (n=3).

Two students 1nd1cated there was also a lack of materlals and

one student wrote, "no individual help. Table 6 contains a

S

breakdown of use and evaluation by class.




Toble 6

Use and Evaluation of Four-Year Planning Night

No. of resp. =~ % . RATING:
using seryice  yeing service Hesn 5D
i e 547 T
SO 22 56 C2.50 122
JR 6 18 2.67  1.25
SR 20 | 54 2.00 .89
T 70 | 41 2.46  1.22

Service 2: Faculty Adv1sor Serv1ces - Th1s serv1ce was

one of the most ut;t;zed w1th 96 of the 150 respondents
(64%) 1nd1cat1ng use of the service, Sophomores, with 28

part1c1pants, had thewhrghestwpercentage utlllzatlon at 727,

This was probably a result of the new Exploratlon Advisor
Program, which seekswout_alltéoohoﬁores withoot advisors and
encourages them to chooéo one. |

Among highly utilized serv1ces, th1s was also one of the
highest rated, partlcularly‘by underc}asspstudents.‘ Students
who gave the serviceta rating of 4 (no one foted it at 5)

explained that they received no new information through it,

or, in one case;—
bother with it" (the service). See Table 7 for information

regarding use and evaluation of the service.
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Table 7

Use and Evaluation of Faculty Advisor Services

No. of resp. % ~ RATING:

using'servicen jusing,service ,Mggg; SD
FR R - osiz 2,05 1.05
S0 28 o ; ;, 72, . 1.96 .87
IR 2 &1 2.8 .98
SR 25 68 .52 1.09
T 96 | 64 2.18  1.00

Service 3: Peer Advisor Services ~-This service was the

one used by more respondents,than any other, with 104 of the

150 indicating use., Of the 41 freshman respondents, 33, or

80%, had been active in the Peer Advisor Pfogfam; making it
by far the moét utilized servié;‘among freshmen.
However;mrespdndéﬁfs‘alsamindicated they foﬁnd this
service to be:less useful thaﬁ any other, with jﬁniors and
seniors especially rating it most often at 3--somewhat
useful--and 4, which lies between somewhat useful and not at
all useful. The service was found most useful by freshmen,

but even there, at 2.50 (mean), the only service to be rated

lower by freshmen was the four year planning night.

Fourteen students indicated their reasons for giving

this service low ratings. Of these, seven students indicated

that there was a poor presentation/method of giving -
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information, while six students indicated that there was a

lack of knowledge of the part of the peer advisor. One

senior wrote, "PAs do not know what they are talking about-.

-often give wrong information." A freshman wrote that the

peer advisor "didn't‘make_time to help." The spread of

'scores regarding this service show that approximately 157

(n=15) of the students using it found it very useful; 10%

(n=11) found it not at all;useful} and that 357 (n=35) found
it somewhat useful. See Table 8 for a breakdown of use and

evaluation by class.

Table 8

Use and Evaluation of the Peer Advisor Progrém

No. of resp. % - | RATING:

using services using services = Mean SD
FR 33 o817 2501328
S0 99 - et S L , ; -2;79 ©1.00
JR 18 55 3.28 1.52
SR 25 B 65 3,04 1,02
T: 104 6 C2.84  1.16

Service 4: Services for Undecided Students - Only 21

of the respondents (14%) indicated that they had used the
services for undecided students, but there may have been some

confusion as to what these services were. Most of the
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respondents who indicate&fthé&faggaxfhéwservicewrated ,,,,,,, it at‘2
(n=10).”:Théfétandéfdmﬂeviéfibn'ﬁés;'af .53, fairly small.

Comments from students giving the service a lower rating

simply indigéféd‘that it‘waS‘not4wh§£fthey'éxpected.m Table 9

contains a breakdown of use and evaluation by class.

Table 9

Use and Evaluation of Services for Undécidgd Students

No. of resp. = . RATING:
using service using service Mean SD

e

FR Ceielipsgel oo puamEn o, 37

S0 13 3,60 'f~;49

JR 12 2,75 .83

[« A B S V2 T

16 2.17 .69

Service §i~“CareeiHReSOuf¢es'and Information - Eighty-
seven of the 150 respondents (58%) indicated they had used
the careér resources and information available in the Career
Services Office. Semiors had the highest utilization rate at
757 (n=24). This was also the most highly‘fated service

among those highly utilized (though Faculty Advisor Services
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Use and Evaluation of Career Resources and Information

No. of resp. % RATING:.
using service  using service == Mean SD
FR 19 461 1.78 .79
30 18 » ';46  f" ~" 2,72 1.04
" B e e
SR 29 78 o .L86 1.04
Ts 87 s 2.10  1.02

 Service 6: (Career Development Course - Though only 19

(13%) of the respondents had taken the career development:

- course offered through the psychology department, the

b‘percentége increased from 27 for freshmen (n=1) to 247% for

seniors (n=9).--Juniors-were-at-half the senior rate at 127

(n=4). All but two of the 19 students who .indicated having

taken the course gave it a gg;}ﬁg_qﬁ»lVor 23 the mean rating

was 1,68, Table 11 contains complete information.

Service 7: - System of Interactive Guidance Information

(SIGI) - SIGIL, which became one of the career resource
offerings dufing‘theﬁ1983—84 school year, had been used by 42

of the 150 respondents (28Z%). Sophomores had the highest

rate of use at 41% (3?16)! but they,also;had the lowest mean

rating for the service at 3.06. Freshmen (n=10) and juniors
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(n=8) both indicated that 24% usedftheWservice;wandfseniorSE

had the lowest rate of use at 21% (n=8) ~-- the onlz case in

which seniors had the lowest ut111zat10n rate. .

© Table 11

Use and Evaluation of Career Development Course

No.-of resp. e : ~ “RATING:

using service ~using service ﬂggg §2
ex 1 1 e
S0 5 . B : Z;QQ 1.10
JR 4 12 1.50 .50
SR 9 o 26 1.67 .67
19 13 1.68 .80

The reason for thekloﬁer amount of use (ot blbl) by
seniors may lie in the fact that the 1nstrument was not
avallable for general -use untll January of the1r Junlor year.
By that time, many students who w1sh to assess thelr areas of

vocational interest and preference have already done so

through other means, sucn as tne Strong—Campbell II (SVIB) or -
the Educational Interest Inventory (EEI)., The data
concerning the use of the 1nterest 1nventor1es (below) would

seem to complement thls theorv.

Five students who rated the service at 4 or 5 indlcated

as their reason that it-gave-no-new 1nformat10n, while-two
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noted in addition that it was not what they-expected.,  See

Table 12 for additional information.

Table 12
Use and Evaluatlon of System of Interactlve Guldance

v Information : :

No. of resp; | "%‘ RATING:

using service -using‘service Mean SD
FR s 2.10 .94
S0 16 41 3.06 .93
JR 8 24 2.00 1.22
SR 8 . 2.13  1.05
T 42 2 2.3 1.08

Service 8 Interest Inventorles - The interest

1nventor1es had been used by 49 (n 18) of the senior

respondents as opposed to 21 27% of respondents from other
class 1evels. Thls may be due 1n part ‘to the arr1va1 of SIGI

as well as the general increase in use of services as

students move through their four year programs. Data from

sophomores also 1nd1cated that students may be using SIGI as
a replacement for the standard vocational and educational

interest tests, as use of the written tests is only half that

of SIGI. Unfortunately, neither method 1s consistently

perceived as very useful by students (see mean ratlngs in

Tables 12 and 13).
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~.Table 13

Use and Evaluation of Interest Inventories

No. of resp. 1;Zﬁf;;:if'7f~H  “RATING:
using service using service Mean SD
FR 11 21 2.3 1.07
30 s 2 2.50 .71
JR 9o 27 | 2.56  1.17
SR 18 4 | 2.44  1.07

T: 46 o3 2.46  1.02

Service 9: Weekly CareerﬁExplo:ation Series - Only 7%

of the freshmen (n=3) had attended any of the weekly career

exploration presentations, but this increased to 307% for

senior respondents—(n=11)= _ﬁest.Pespendentsqramedmthex
service at 2; the average mean.was 2.29, Only one student
who gave the service a 4 rating (there were no 5 ratings),

indicated a reason for doing so. She indicated that it was

not what she expected and that there was a poor presentation

or method of giving information. - See Table 14 for further

information.

Service 10: January Term Externship Offerings - The

percentage of students participating in January Externships
jumped from 2% for freshmen (ﬁél),po,lB%kfor sophomores

(n=5), but then increased onlj slightly for juniors and
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seniors, to 15Z and 16% (n=
respondents,indiCating”participatidnvin‘a:January Term

Externship (567%) foundwthéjékpefience,very useful (rating of

1) on1y twaétudéﬁts}bethféophomOres;;gaVe it a ratinglw,.,f .
lower than 2 on the fivé—pOint'scale empioyed. See Table 15

for more information.

~..Table 14
Use and Evaluation of”Wéék1yWCéree: Exploration Series

No. of resp. 3 RATING:
using service using—service Mean: SD

oy

FR 7z 2.33  1.25

S0 23 2.67 .67

N O W

JR 2,17 1.07

et
. 0

w
=3
oy
[y
W
D

i

|

. 2.00 63

T 29 S, 0 2.29.. . .88

i
b

:Table 15

Use and Evaluation of January Term Externship Services

No., of respi- st e RATING:
using service using service Mean  SD

FR 1 R 1.00  --
50 5 13 | 2.60 1.62

JR 5 B 15 ‘ 1520 THOQ

o . , AR 175 i
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Service 1l: Career Counseling = Eighteen of the 150

respondents (12%) indicated use of career counseling, with

the majority of students (n:lZ) rating the serVicé\at 2. See

Table 16 for a breakdown’of‘data'by'tlass.

Table 16

Use and Evaluation-of Career Counseling Services

No. of resp. i Z ' RATING:
using service using service Mean SD
FR 3 % 2.33 47
S0 2 “’;“"f 5 0 35000 1,00
JR T T 21 2.57 1.05
SR . 6 . 16  1.67 1.05
T: 18 S E RS 2,28 0 ;93

Service 12+ ~Internship-Program-— No freshmen -or
sophomores had participatéd in .this program, but four

juniors (12%) and seven seniors (19%) indicated they had been

involved with an internship. Though an internship is a
highly individualized ‘experience, students rated their
experiences quite uniformly as to their usefulness. There

were no ratings of 4 or 5, and most students (n=6) rated

their program at 2, Table 17 contains a breakdown of data by

class.




USe‘andtEvalua;iqn of¢Internship Program =~ =

,NoQibf‘resp,WH ,t~:Mi%i;j S amTre
usingbgg;yicg’ ~using service = Mean SD .

FR O% e = Lt —,—— : St

%

d
%0 | . ok : SR 0 : | o B

JR I 2,25 .83

SR 719 an 43

T: 1w 71,91 .66

Service 13: Placement Fiies‘— Seniors had by far the
highest rate of utiiiiatioﬁ‘df ﬁﬁié sérvicé at 627 (n=23);
juniors were second atAonly;12Z,(n=4);' Studeﬁté;&ﬁo;uséd‘the

_service indicated they found it useful (Y'='1.67); only one

student gave it a rating of less than 3 (s omewhat useful).
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See Table 18 for further information.

Table: 18
Use and Evaluation of Placement File Services

No.--of SEeSPle % L R e RATING: ]
using service using service - Mean SD

FR 1 T ”;2% 5 i R . 2;00‘ __
SO ‘ 1 . ’3 e O ey ,~;3‘00, . ;;H

IR N e }_Mﬁ,}__zg_ .......... : _ 150 o 87

SR 23 e L 62 - 1.62 .84 -
T: 29 B T y Igw . s 1.67 ;86
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Services 14 and 153 JobeairJOpportunity"andmOnécamQus~

Interview Opportunities -~ Nine seniors, but only four

from all other class levels combined, attended Job Fair. On-

campus interviews also drew-more seniors than students-of
other class levels (seven seniors, three juniors, three - -
sophomores, and one freshman). But again, both experiences

were perceived to be usefulfby‘most participants (X = 1.69

and 1.71). See Tables 19 and 20 for additional information.

Tablé 19

Use and Evaluation of Job Fair

No. of resp. v RATING:

using service using service Mean  SD
FR 2 5% 2,00 0.00
30 [ Y S ——
IR 1 -3 1.00 -
SR T T 1.56 .68

T: 13 9 1.69 .72

Service 16 pr—acquisition Skills Courée - Data

indicated that this course is taken almost exclusively by
seniors as only one of the 15 respondents who indicated

taking the course was not a senior. Eleven of the 15

students found the course very useful (a rating of 1); one

found it not at all useful (a rating-of 5). No reason was




given for the low rating.

~See Table 21 for a breakdown of

information. =

Use and;Evaluatioh*dfoﬂfcampus»InterwiEW10pportunityﬁ

NO".” of Tesp .,‘ e %;_.,; I e Do RAT];NG:
using service using service -Mean S

an—

30 3 8 2,00 1.00
IR o 3 o - gmwwgg,gw : i '2;00“‘ 1.00

. R s
T: 14 | ° 1.71 .80

<tz : .

Table‘21

Usé'andWEvaIﬁatibﬁfuf—ﬂoﬁﬁacquisitionwSkillswCouﬁse

No. of-resp: ey S RATINGi"
using service using service Mean S

S0 0 0 S
JR 1 | 3 1.0 -
SR 14 o 38 1.64 .92
T: 15 10 1.60 .91
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Service 17t Worksho"s stemof this servicewgfew~ff0m3

5% for freshmen (n—2) to 87 (n-3) and 9% (n=4) for sophomoresf 1§05§
and junlors, then Jumped to 437 (n 16) for seniors. The Jump*

can be explalned as. due to the seniors' more 1mmed1ate

entrance into the job market, as these workshops are related

to JOb acqulsltlon (resumes,. networklng, 1nterv1ew1ng, etc.).

Twelve of the 24 students;ynﬂ;eeting_usetqf th;sfserv;qewy

(50%) found it very useful (a rating of 1), with an

additional six pafticipants:refing'it at 2 (Beeﬁeeh very

useful and somewhat useful). Teble 22 conteiss’addifional

information.

Table 22

Use and Evaluation of Workshops

No. of resp. A RATING:

using service using service - Mean . SD
R y PHERIEE A o = 150 50
50 3 PR 0 | 2.33 .94
JR 3 | 9 2,00 .82
SR T e .92:

o w o 1e e et

Service 18" Posted Job Vacangy Bulletln - Utlllzatlon

follows: Four freshmen (107), elght”sophomores (21%), six




juniors (18%); and ll‘seﬁiors'(SO%)‘, Students rated the

usefulness of the bulletins evenly at 1 (n=8), 2 (n 9) and 3"U

(n=8) w1th three students rating it at 4 and one more at 5.

See Table 23 for a breakdown of data by class.

© Table 23

Use and Evaluation of Posted Job Vacancy Bulletins

Ne.’of‘fesp. e ‘ RATING: :
using service using service Mggﬂ SD
FR & 103 2.00  1.00
50 8 21 | 2.63  1.11 .
JR 6 18 2.83  1.07
SR ’ 11 - 30 1f91 .90
T: 29 , 19 ; 2.31 1.09

Means by Which Students Became Aware of Services
The fifth paft of the survey asked students to indicate

on a given list where or how they‘heard of services they had

used. Twelve sources were listed, including written and

human sources, and students were also‘given the opportunity

to write in a source other than those listed.

Data from Table 24 shows that the overall primary means

of communication were, in rank order, Peer Advisors, notices

on bulletin boards, and peers (word of mouth). However;'deta
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breakdown'byfclaésfShowS@that%SeﬁidrS“dtfferédﬁfrohwfrEShmen,

sophomores, and juniors in the primary means through which o

they heard of services offered.

. Table 24

Means byfWhichrStudehtstecamewAWare~offSérviCes Offered

o
=

- Total  Z of T

|

Sources FR S0

PA 27 22 70 47%

: Lond
N o«

RA e 28 19

) . i
g4 e o |

SR 10 6

o))

Other Faculty o i e » o

Bulletin |

Siblings/
Parents % - T == : »5 3

Peers 16 15 9 24 64 43

Summer e
Orientation 11 - 6 1 2 L0 s 13

Letters from

Career
Services 13 9 7 22 51 34

Other Written : L e b P b »
Materials ° 11 & 11 37 25

Symposium : , o
Visits 6 . 4 —= F3erannn 13 9

Just Assumed

Service was , B ‘ ,
Offered ' 6 g SRR 20 13

Other 1 2 1 5 9 6
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Freshmen,‘sophomones;;and;juniorsmal1 indicated that

Peer Advisors and bulletin-board notices were their major 

sources of information, while seniors indicated as their

major sources peers and letters sent to them from the Career

Services Office. ‘Other differences were slight. All class

levelsyédnsistehtly_indicated*that faculty.membersf(other,

than SRs) were also a significant source of information

regarding career services,
Nine students wrote in other sources of:information,

including four who mentioned the Career Development course

offered through the psychology department. Ofvthe'dthers,

one student wrote:that:-she had worked ifni the Career Services
Office, one had a roommate who worked there, and one had at

one time worked-next: door; another student explained'that

one of the people on the Career Services staff had spoken at
a class of hers, andwfihalij; one wrote that she "was forced
to have a facuity'éJQiédr." Table 24 contains information

regarding students' sources, broken down by class.

Student Concern Regarding Future Plans and Perceived

" Importance of Campus Career Services Office

Students were asked to rate on a Likert scale the extent

of their concern regarding the major/career—choices (1=

‘extremely concerned; 3=somewhat cdncerned; 5=not at all
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concerned) andaalso,wonmanotheerikert,scale, how important,h5w5'

they thought it was to have a career services offlce on

campus (1=extremely : 1mportant- 3 somewhat 1mportant~ 5=not

at all important). [Results showed that students think it

important to”have'a career services offlce on campus (2=
1. 45), but are, proportlonately, 1ess concerned about thelr

future plans regarding major and/or career (x 2 29)

Broken down by‘elassdlevel;ithere was 1itt1e differencef

regarding the importance of having a career services office,

with ratlngs as follows' 'Freehﬁeh; %=1,29; sophoﬁores, X=
1.54; Junlors, x—l 33 anh”eehiore: iél}éé.'gnééévé};”in

replying to‘the queetlonhebout*their present‘eoncerh about
their future pians, freehmen indiceted a higher ievelkof |

concern than the other clesses. The freshman ‘mean was 1 90

while the sophomore, junior, and senior means were 2. 51,

2.33, and 2.49, respectiVely.




Chapter V

TSummary, -Conclusions; and Recommendations

Summary

The purpese of this study was to~provide helpful

information for evaluatlon of the use and usefulness of

career services offered at the College of Sa1nt Benedlct

based on student 1nput regardlng these serv1ces. A further

purpose was to learn the pr1mary means through which students
learned of career services ava1lab1e.
The Career Services Survey was completed and returned

by 150 of the 200 students seleeted,for a total returncrate

of 75%Z. Data from these surveys were tabulated by class and

major programs of study to learn percent utilization and

perceived usefulness of seTVTtes*nffered'threugh%thewﬂareer
Services Office. ~In-indicating-use-and usefulness of
services 1isted,»studentslindieated that while they found
some services useful, they also found that chers were only

somewhat useful or not at all useful.

Results showed a hlgh 1evel of awareness of the
existence of the Career Serv1ces Offlce among survey
participants (97%). Ut111zat10n of one or more services

among repondents was also high: 95% had used at least one

service offered, and 907 had used two or more services.
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el and major revealed that:

4ﬁa£aibroken;downaﬁiagiass;iﬁw

student class-level and major did affect student utlllzatlon

of many services. 1lsted in the survey, though not all,

Generally, there waS'ammapked,lncrease,at Senlor,level”infthE“ -

use of services directed at career exploration and job- -
acquiSitiOn.“ These services included the’foliowingi Job

Fair, Weekly Career. Exploratlon Serles, On-campus

interviewing, placement file:service, the Job—acqulsltlon w;mo,“mi

Skills course, workshops on-resume writing and interviewing,
and posted JOb vacancy bulletlns.
Serv1ces most used by the potal sample included the

following:

= eeta, R e et o

1. Peer Advisor Program‘  | ' 692
2. ’faeuiniéadnisan,SeingggmvswMWW, - §4Z,
3. Career Resonrcesband information | SSZ‘
4. Four-Year Planning Night 417

Five services had been used by 30%7 or more of the
respondents, and an addltlonal five services had been used by
307 or more of the senlors. These 10 services were rated as

follows (x=average of all respondents indicating use;

rating is on a Likert 'scale with l=very useful; 3=

somewhat usefuly SEnwot—at—altluseful ) : S

1. Job—acquisition Skills Course 1.60




2. Placement Files

3. —Workshops s e i 1579,,

4. Career Resources and Information 2.10

6. Weekly‘CareerfExplogatioﬁ Series 02.29
'7;m”?63£ea Job Vacan¢y,Bu11etins o - 2.31
8. Four-Year Planning Night ”.,‘ 2.46
9.  Interest Inventories - 2.46

10. Peer Advisor Program. ; . 2.84
Several services received High ratings”bﬁt.had low
percentage utilization:

1. Career Development Course . 1.68

2. Job Fair . .. . . . } 1.69

3. On-campus Interviewing 1Tt
4. January Term Externship , : 21,75

5. Internship Program R . 1.90

Thé primary'avenues thrqugh which students learned of
services offeredwweré;és folion: 1) Pééf Advi$drs;
2) notices on builetin“boards; and 3)'peefs (word of mouth).
Data breakdown by élass, howévef,‘Shbwed that seniors'

primary sources were peers and letters received from the

sources were Peer Adviors and notices on bulletin boards.
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Conclusions =

The researcher, on the basis of this study, made the

following conclusions:

1. Néééiy?élivstﬁdents at‘the College of Saint: Benedict
are aﬁare of the existencé of thé Career Services

Office:

2. Nearly all students use one or more of the services

offered through the Career Services Office.

3. The Peer Advisor program, though the most highly
utilized servicé‘offered‘through~Career Servicesy
often does not satisfy those who use it.

4. Seniors uSe-Qoré'éérViCéé“thanYdd‘studéhts at other

class levels, particularly in regard to services

‘directed at career exploration and job acquisition.

5. Students majoring in humanities and liberal arts
or business and accounting are more'likely to meet
with a career services professional than students

in other major programs.

6. Several services although found usefﬁl; were not

utilized by most students. These include Job Fair,
On—campus'IntérViewing,'JanuaryAtérm Externship,

Internship Program, and the course "Career

Development."

> 7. Primary sources from which ' seniors learned of

services available were peers (word of mouth) and
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~letters from the Career Services Office; underclass

students' primary sources were Peer Advisors and.

notices on bulletin boards.

Recommendations

The”recommenda;ionsywhicﬁ‘foilow are divided into two
different categories: (a),Recommendations to Ehe College of
Saint Benedict for improvementaofwtheir;caréer services
offerings and (b) Recommendations: for Further Study, for

those wishing to undertake a similar study.-

Recommendations to thé,College>g§~3aintrBenedictmwa
In regard to the services offered by the Career Services

Office at the College of Saint Benedict, which are both

educational and vocational in nature,mfﬁeré”aréfseveral
matters -for further consideration,; These include, first of
all, those services which were considered less useful than
others; secondly, those .services which were found useful but
had low utilizationxrates; and phirdly,—utilization and
evaluation rateé by,qlaéé~and ma jor.

Services which were found by students to be less useful

than others should receive further study. .Particularly

important among'suchfacrvécudw;bw;he:QQefoéﬁisQ£x££ggﬁam,gq,w

which is highly utilized and-yet received the lowest rating..




Because the: Peer- Aev1sor Program s hlghly utilized, and
because 1t g also the prlmary means through which freshmen
and sophomores 1earn of serv1ces avallable, it is 1mportant
that students~findwtheirmcontact&timewwithwpeer,advisors"‘
useful and pleasant; PAs are in a sense the publlc relatlons
people for the Career Services Offlce, therefore students may
form an opinion of:-all services”offered,through Career
Services based on . their ¢ontact with PAsi: Unfortunately,
students dissatisfied with the Peer Advisor Program
complained of a 1ack'of‘khowledge on the part of the PA and
that there‘was.a‘poortmethod ofsgiving information. Career
Services staff»interested:infloOkihg into<thngmatter'might
do a follow-up surveyrwhich'would more'thoroughly~examine.

student views-of-the program; they may find a need to make

peer advisors more accountable for iﬁéiéwéime and their
knowledge about career~servicesfand.academic'planning.
Services which were found by students who utilized them
to be useful, and yet were not much utilized, are also a
matter for further studyvand’chsideratiOn;' Why do students
not utilize certaihfservices? Is: it:a lack of awareness? Or
is it a specialized service, which benefits only students of

certain majors? If lack of awareness is the problem, popular

resources -- letters to seniors, . tin board=motices; PAs,

and faculty advisors -- could be utilized to spread the word.
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Or, if the problem is ome of specialization, the service

might be adapted in part to meet the needs of more students.

Finally,.thewvaryingEutiiization and evaluation rates by

class and{major~Sh0u1¢sre¢&ivevattentiona:xArefstudents 5}ﬁQ;f"

utiliiihg services soon enough, or do they tend to wait too

1ong”t57fecéivefthe full benefit of the:SérVices offered? If

they are waiting too long, how can the situation be remedied?

Do different classes rate the same service(s) quite
differently? If so, why? For example, in the case of the
four year planning night,-freshmen rate the service:as less

useful than do students of other class levels. Has the

program's quality deteriorated? What might have caused the
difference? These are among the questions.that should be

asked == and answered.

Recommendations for Further Study

Those wishing to undertake a similar study may wish to

to review the following recommendations.

1. A larger sample size than that used in this study
would allow for further investigation into data
breakdown by major.

2. Statistical use of grade point average, if desired

for a study, should be drawn from the computer at

the same time the sample is drawn.
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able to indicate after each serviceﬂlistihnghy théy

did not find thefééf#iéé usefu1. There should alsb '

meetings with career service professionals. ;
A-question éékiﬁgisfﬁdéhtlehy:they did not utilize
a SerViéé‘(Of“éerviéés)féhould be {néérborated.

‘used a service (or services).

be room for students to indicate usefulness of

Students might be 55kéd”if{théyirééfefenot having

Questions concerning students' needs and their s

opinion of whether their career services office

meets‘thQSelneéds'shauldwﬂé incorporated into

the survey.
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'CAREER SERVICES SURVEY =
 COLLEGE OF SAINT BENEDICT

Please circle your class standidg:‘~' PR~ 80 IR e GR
Major GPA i k

“¥es : ’,;,,.WfNu

Were you aware, prior'towrecefvtng%thi5wsuEVéyl,

Do you know where the CSB Career: Serv1ces office 1s located’,f Yes.. ... No
If so, please indicate location: .

Have you ever met w1th -a-professional--on-the.Career:.Services staff? Yes No
If so, approximately how many times? one 2-3,’ 4-5" " . 6-7 8 ‘'or more

Below is a list of services offered by the CSB'Caréer Services office-and. staff.
Please indicate those services you have-used, and rate their usefulness. L

hdt;GSB:had»a~Career Services office?',‘YéS' No>

: : B i very’ somewhat not at .l

SERVICES DID YOU USE IT? useful useful useful
4-year planning night . ves no 1 2 3 4 5
Faculty advisor services X , YRS N : 1 2 3 4 5
Peer advisor program o ‘.yes no 7 1 2 3 4 5
Services for undecided students ~ yes ‘no 1 2 3 4 5
Career resources and information yes no L 2 -3 4 5
Career development course . L1 I o T T 1 2 3 4 5
SIGI (computer) yes no 1 2 3 4 5
Interest 1nventories ("tests") yes knd 1 2 -3 4 5 F
Weekly career exploration series yves no 1 2 3 4 5
January term externship offerings - yes no 1 2 3 4 -5
Career counseling 'yes 2 N0 - 1 2 3 4 5
Interﬁship program . Yes no 1 2 3 4 5
placement files yes no 1 2 3 4 5 7
Job Fair Opportunity . yes. . .no 1 22 3 4 5
On-campus interview opportunities -~ yes no 1 2 3 4 5
Job acquisition skills course yes no 1 'v2 3 4 5
Workshops on interviewing, networking, ggsi no 1 2 3 4 5

letter writing, resume writing, etc. .
Posted job vacancy bulletins yes no 1 2 3 4 3

If you rated one or more services as "not useful," what were your reasons? ' -CHECK ALL THAT

not what I expected
gave no new information
poor presentation/method of giving information
lack of materials
lack of knowledge on part of staff member or career assistant
other (explain):

Where or how did you hear of the service(s) you used (if any)? 'CHECK ALL THAT APPLY

APPLY -

R.A. Summer orientation

S.R. letter sent by Career Services Office

“other faculty member other written materials (brochures, etc.)

bulletin board symposium visits by Career Services professionals
siblings/parents just assumed the service was offered in that office
peers , other (explain):

What is the extent of your concern regarding your major/career choices at this time?

Extremely concerned somewhat concerned not at all concerned
1 2 3 4 5

How important do you think it-is to have a Career Services office on campus?

Extremely important somewhat important. not important
1 2 3 4 5
a THANK YOU FOR PARTICIPATING IN THIS SURVEY!

PLEASE FOLD TO SHCU ADDRESS ON BACK AND DROP 1IN CAMPUS MAIL




CAREER  SERVICES SURVEY
“P.0.BOX 200 '

MARY HALL COMMONS S ‘
'COLLEGE OF SAINT: BENEDICT




May 8, 1985

My name is Barbara. Mader.,-. I -graduated. from St.;Ben s .1n 1983 ‘and am :
| presently a graduate student at .the Unlver31ty of Wlsconaln-La Crosse.

The enclosed survey is part of my research for my _thesis, a requlrement

of graduatlon. I am doing my thesis on the Career Services office at
St. Ben's, and need to know whether you have ever used the Career Services
office, what_service you used, and a few: other,thlngs. 'EVEN IF YOU HAVE
NEVER USED CAREER SERVICES, PLEASE COMPLETE THE SURVEY.

It is very important that I obtain .a high return rate on these surveys--
that is, that I get back as many of these surveys as’ p0551ble. ~Tf-the
return rate is low, my results will be worthless, and I will have to do
the entire project over again in the fall~-wh1ch would delay ny graduatlon
date. , :

So I would very much appreciate your taking‘the three minutes necessary
(I timed it!) to f£ill out the survey and drop-it in the campus mail on
either the CSB or SJU campus.

You will see that the surveys have numbers in the top, right—hand*corner.
They are: there for follow-up purposes, so that if I don't get a survey
back from you in a week or so, I will send you another letter and survey.
(I'm hoping that won't be necessary.) I am using the numbers as a method
of keeping track and only for follow-up purposes. Your anonymity is

assured.
Permission had been received from St. Ben's and Career Services to send

out this survey, since it is a service to the College.  Because it will
benefit St. Ben's and also. help me out, please respond by Monday, May 13.

Thank you very much for your-help.

Sincerely,

Erdac SNkl —

Barbara S. Mader




16 May 1985

16 May 1985

Hello!

Hello!

Recently I sent you a survey'

“Recently I sent youwa,surVéYQ[,:

concerning the Career Services
Office at St. Ben's. As of
today, I have not yet received

the survey which was sent’to
you, and I need your input in

concerning the Career Services
Office at St. Ben's. As of

_-_today, I have not yet received

the survey which was sent to
you; -and I need your input. -in

order to complete-my-—researche -

Please--fill out the enclosed
survey and drop it in campus
mail.

Thank you!

Qigcerely, PR
I5%d 11(, R SR
Barbara S. Mader

- order- to: complete my research. . .

.Please—inll ouﬁtthe enclosed

- survey-and- drop it in campus

mail.

Thank you!

16 May 1985

Sanerely,

é§1téé‘ //Q&QJ;er’_"

Barbara S; Mader

16 May 1985

Hello!

‘Recently I sent you a survey..

" concerning the Career Services
Office at St. Ben's. :As of -
today, I have not yet received
the survey which was sent to you,
and I need your input to complete

Hello!

Recently I sent you a survey
concerning the Career Services
Office at St. Ben's. As of
today, I have not yet received

~the“survey which was sent to:you,

and-I-need your input to complete

my researche.
Please--fill out the enclosed
survey and drop it in campus

mail.

Thank you!

my research.

Please~-fill out the enclosed

survey and drop it in campus,
mail. '

Thap 13!

Sincerely, ., . -~ -
Htcdet S Moanier™

Barbara S. Mader

iﬁc rely, |
fs;u{ SO ke

Barbara S. Mader



